& 


The National Underwriter 


A WEEKLY NEWSPAPER OF INSURANCE 


THURSDAY, APRIL 20, 1922 


ESE aN AT IO RD 











Every Agency Needs 
A Strong Company 


An agent must insure his clients in a depend- 
able company. His position as the insurance 
agent to his community demands that he 
represent a financially responsible company. 
The local agent can recommend a good com- 
pany without reluctance for he knows that a 
strong and reliable company will always treat 
him fairly and will be prompt and just in its 
dealing with policyholders. 


The local agent of the L@® LC@®G has no 
hesitancy in protecting the property of his 
clients in the L@®LC@®G. The company is 
strong, reliable, and financially able to meet 
any contingency. 
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Increase Your Profits 


Every property owner is a prospect for the Insurance Man, but it is 
the salesman who equips himself with every argument and selling 
aid that builds the largest business. 


Lloyd-Thomas Appraisals for insurance are a direct aid to you—in 
most every case they bring out the necessity for increasing the policy. 
Did you ever stop to think that a Lloyd-Thomas Appraisal, no matter 
for what purpose, brings out this glaring fault of under-insurance? 


In persuading your prospects or clients to use Lloyd- Thomas 
Appraisals, tell them that this authentic certified statement of physical 
values facilitates the quick floating of stock or bond issues; enables 
the banker to extend the maximum line of credit; facilitates cost 
work; in short, because it consists of accurate, provable facts, it 


assures the business men of a solid foundation of facts—based upon 
accurate, scientific knowledge. 


The client receives the greatest service you can give him while you, 
Mr. Agent, receive the warm, co-operative, indeed almost personal 
friendship of your client and with it, increased profit, not alone 


from this client, but from his friends, whom, you may be sure will 
hear of it. 


By recommending Lloyd-Thomas Appraisal you are giving your 
client real service, gaining his friendship and increasing your profits. 


The Lloyd-Thomas way—the road to your greatest success. 


Send for the Lloyd-Thomas message to Insurance Men—“A Real Service and 
Greater Profits,” a booklet well worth the reading—a copy on vour request 


The lloyd-Ihomas:Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 


1128 Wilson Avenue, CHICAGO 75 Fulton Street, NEW YORK 


Cincinnati Cleveland Des Moines’ Detroit Indianapolis St. Louis Milwaukee Pittsburgh Memphis Buffalo 
Toronto Oklahoma City Minneapolis Kansas City 
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Twenty-Sixth Year No. 16 


WESTERN UNION HAS 
MANY VEXING ISSUES 





Semi-annual Meeting Brought 
Frank Discussion of the Prob- 
lems Before the Organization 


FARM PLAN TURNED DOWN 


Cities Committee Instructed to Go 
Along With its Work Along 
Definite Lines 





BY GEORGE A, WATSON 

WASHINGTON, D. C., April 13.— 
When the final session of the semi-an- 
nual meeting of the Western Union was 
concluded this afternoon, President 
Charles R. Tuttle expressed himself as 
being well pleased in the main with 
what had been accomplished. Not only 
had important legislation been enacted, 
Mr, Tuttle declared, but members of 
the organization by virtue of the frank 
interchange of views that had taken 
place both yesterday and today, found 
themselves in more thorough accord 
generally than they had been for a long 
time. 

The action of the Union, with respect 
to agency conferences, he further felt, 
would impress the local men with the 
entire sincerity of the company man- 
agers in seeking to solve problems of 
common concern, and would very 
markedly make for a better under- 
standing between agents and head office 
or divisional men. The views of the 
president were endorsed by other lead- 
ing members of the association; despite 
the chagrin of several over the failure 
of certain measures in the success of 
which they were greatly concerned. 


Many Questions Arise 


The big issues before the meeting 
were the limitation of expenses in the 
large cities of the west; the suggested 
assumption of authority by the Union 
over farm business; reform in the 
method of writing automobile risks, and 
the payment of contingent commissions 
to local agents. Other matters were 
taken up, but for the most part they 
were of a routine nature and attracted 
no particular interest. 

As was to have been expected the 
keynote for the gathering was sounded 
by the president in his opening address, 
which followed after roll call and the 
presentation of a memorial upon the 
late George W. Law, long Western 
manager of the Royal, and one of the 
most honored members of the Union. 
Mr. Tuttle holds very positive views 
upon underwriting issues and does not 
hesitate to present them in direct and 
unmistakable language. While some of 
the members winced over his sharp 
characterization of the failure of many 
company men to faithfully adhere to 
their voluntarily assumed pledges, none 
dared challenge the truth of his as- 
sertions; such as did so mentally ex- 
cusing their shortcomings upon the plea 

(CONTINUED ON PAGE 45) 
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STORM LOSSES HEAVY 





FLOODS AND WIND TAKE TOLL 





Insurance Losses From Tornadoes 
Hard to Estimate—Little Flood Cover 


in Devastated District 





Coming as the climax of over two 
weeks of rain, flood and windstorm 
throughour the middle west, a severe 
tornado swept across southern Illinois 
and Indiana on Monday, leaving a death 
toll of nearly 50 and doing a property 
damage of several millions of dollars. 
Although it is too early to estimate the 
insurance loss through this district, the 
actual property damage loss is esti- 
mated in the millions. In addition to the 
tremendous tornado loss, there is a 
rapidly growing flood and rainstorm 
loss. 

The tornado cut its path across the 
southern part of the middle west, ex- 
tending irom Nebraska to Ohio. Most 
of the damage was done in southern 
Illinois and Indiana and much of it in 
the flooded districts of Illinois. Clay 
county in Illinois seems to have born 
the brunt of the windstorm and Vermil- 
ion county was also considerably dam- 
aged. The towns which were most 
seriously hurt were Centralia, Olney, 
Walnut Jill, Arlington, Shookville, 
Rose Hill, Milton, Ogden, Fithian, Hed- 


rick, Owen, all in Illinois and Aiex- 
varia, Sloan, Orestes, Williamsport, 
Springville, in Indiana. There was 


quite a loss in Altus and Manitou. 
Okla. The tornado cut a path 20 miles 
wide across the district, descending with 
most force in Centralia and Arlington, 
Ill. 


Rivers at High Points 


For over two weeks rain has been so 
persistent through the middle west that 
the rivers are in many cases at new 
high points. The Illinois river is over 
its bank at many places and has done 
considerable flood damage in the vicin- 
ity of Beardstown and Peoria, Ill. This 
section, however, has not been heavily 
covered by the flood writing companies 
and thus there will probably be a very 
small insurance loss. As the rains are 
continuing and are indicated for at least 
another week, it is anticipated that sev- 
eral sections of the Mississippi river 
and its feeders may overflow the banks. 
It is reported that several sections in 
Kansas are expecting a flood unless the 
rains abate. All of this flood damage 
and continued rain has not, however, ap- 
peared to create any considerable de- 
mand for flood insurance in the Illinois 
district. This may be because the agents 
realize that the companies would not 
care for this business and are not pre- 
senting it. There have been many risks 
offered, but the rates quoted have been 
practically prohibitive and in many cases 
the rates were positively rejected. 


Most Flood Business in West 


The section that has been most cov- 
ered during recent weeks is in the west- 
ern part of the middle western terri- 
tory. Through Kansas, Missouri, Ok- 
lahoma and Colorado there has been a 
considerable volume of flood business 
written. Colorado has been an espe- 
cially strong state, probably due to the 
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EXPERIENCE BY GROUPS 


HIGH LOSS RATIOS SHOWN 
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Premiums and Losses of the Various 
Classes of Business for the Year 
1921 





Law’s Insurance & Statistical Tables 
for 1922, giving the figures for last year 
published by Harrison Law, Nutley, N. 
J. are out. Mr. Law _ gives the 
total net fire premiums for foreign 
agency stock companies last year, 
J., are out. Mr. Law gives $91,814,160, 
with losses $56,540,913, and loss ratio 
61.5 percent. 

The total premiums for the American 
companies were $394,217,456, with $218,- 
551,891 losses, or 58 percent. The 
American reinsurance companies show 
premiums $18,745,306; losses, $17,817,- 
868, or 95 percent loss ratio. The for- 
eign reinsurance companies show prem- 
iums $42,256,304, with losses $32,677,878. 
or 77.3 percent loss ratio. This gives 
a total of $547,033,226 net fire premiums 
with $325,588,550 losses or loss ratio 
59.5 percent. : 

The total ocean marine premiums 
were $43,572,069, with losses $46,098,078, 
or loss ratio 105.7 percent. The total 
inland marine premiums were $20,055,- 
530 with losses $13,789,692, or loss ra- 
tio 68.7. 

The total automobile premiums were 
$73,813,925 with losses $57,171,108, or 
loss ratio 77.4 percent. The hail prem- 
iums were $11,700,928, with losses $8,- 
131,745 or 69.5 percent ratio. The riot 


and civil commotion premiums were 
$2,139,050, with losses $194,363, or 9% 
percent. ‘The sprinkler leakage prem- 


iums were $1,305,129, with losses $439,- 
371, or 33.6 percent. 

The tornado premiums were $17,455,- 
699, losses $5,945,835, or 34 percent. The 
aircraft premiums were $34,697, losses 
$82,185, or loss ratio 236.8 percent. The 
registered mail was $70,303 premiums, 
$54,592 losses, or 77.6 percent. The 
earthquake was $34,716 premiums, $92,- 


848 losses, or 267.4 percent. The rain 
and flood premiums were $991,683 
premiums, with $1,922,999 losses, or 


193.8 percent. The tourist baggage 
premiums were $34,270, with a 48.3 per- 
cent loss ratio. 








recollection of the damage done by the 
Pueblo flood last year. The Hartford 
has already written in its western de- 
partment nearly what was written by 
the company last year. The Home is 
handling an increased volume through- 
out its territory. These companies, with 
the Globe & Rutgers and the Commer- 
cial Union, are the leading flood writ- 
ers, but as these four do most of the 
business,- it does not permit of any 
great volume being written. There is a 
peak load to what any one company 
can write in any territory and thus the 
surface can only be scratched at pres- 
ent. 

The rate that is asked is also fairly 
prohibitive in many sections, running 
above 8 percent in many quotations. 
Most of the companes are writing at 
3 and 4 percent, which is considered by 
some underwriters too high. The rate 
is made to fit each case and thus ranges 
from 3 to 10 percent. 
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SEEK NEW EXPLOSION 
PLAN ON GRAIN RISKS 


Difference in Underwriting Prac- 
tice Proves Unsatisfactory 
on Big Lines 


NEED MORE UNIFORMITY 


Growing Sentiment That Fire Com. 
panies Should Write Explosion Cover 
on All Elevator Risks 


A more satisfactory plan (to the as- 
sured) for writing explosion insurance 
on terminal grain elevators is a mat- 
ter that is now being seriously consid- 
ered by a growing number of company 
officials. At present some fire com- 
panies are willing to assume as much 
explosion as fire liability on every grain 
risk. Others will write only a small 
explosion line, although willing to ac- 
cept a comparatively large fire liability. 
Still others will write a fairly good 
sized fire line, but are disinclined to 
accept any explosion liability. This 
difference in underwriting practice is 
very unsatisfactory to the owners of 
large grain risks. That the Underwrit- 
ers’ Grain Association is commencing 
to feel the pressure of the criticism of 
big assureds is shown in the fact that 
companies affiliated with the grain pool 
were recently asked by the organiza- 
tion to indicate whether they would 
automatically accept explosion insur- 
ance as well as fire liability, or if a 
full explosion line would not be writ- 
ten, what proportion of explosion insur- 
ance could automatically be accepted. 

Explosion on All Grain Risks 


There is a growing feeling on the 
part of a great many company execu- 
tives that fire companies should write 
explosion coverage on all grain risks 
so as to avoid at the time of a fire, any 
controversy as to whether the explo- 
sion or fire policies shall pay the loss. 
In several irstances companies have had 
long drawn out arguments over this 
very point. In nearly every case the 
fire policies have had to pay the loss. 
Apparently, irrespective of the cause of 
the fire, the assured and witnesses have 
insisted that fire and not explosion 
caused the loss and so the fire com- 
panies have been called upon to pay. 

The reason for this is not far to 
seek. On most large grain risks there 
is a much larger proportion of fire 
insurance written. That is, there may 
be a line of say $600,000 fire insurance, . 
while on the same risk fire companies 
will write anly $250,000 of explosion in- 
surance. Naturally enough, when a 
loss occurs and there is some question 
as to whether the, fire was the result 
of explosion or fire, the assured will 
stoutly maintain that fire caused the 
loss and call upon the fire companies 
to pay. He will select the fire com- 
panies because he holds $600,000 fire in- 
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surance and only $250,000 explosion in- 
surance. 


Fire Companies Have to Pay 


This, or something similar, is the his- 
tory of all important grain losses. The 
companies are commencing to feel that 
they are playing a rather ridiculous part 
in this little drama. One company off- 
cial who is quite determined to have a 
change made before so very long says, 
“We have to pay all of these explosion 
losses anyway. Why not get some 
premiums for them? Just look back 
over the big grain losses that have oc- 
curred in the last two or three years. 
The fire companies have had to pay 
under their fire policy in every case 
that I can recall. Although explosion 
insurance was carried, the fire com- 
panies have put up the money for the 
loss. So long as the fire insurance poli- 
cies are going to pay all of these grain 
losses, no matter what the cause of the 
fire, I think we should be collecting 
some premium for the explosion cover- 
age that we are now in effect giving 
away. ; 

Give Both Under One Contract 


“What is needed is a policy that gives 
the assured fire and explosion insur- 
ance in one contract. We are wasting 
time haggling about whether we shall 
give explosion coverage in the form of 
a rider or with a separate policy or all 
in one insuring clause. What is wanted 
is simply this: Every time a fire com- 
pany issues a $10,000 policy on a ter- 
minal grain elevator it should at the 
same time provide $10,000 worth of ex- 
plosion coverage. How the explosion 
insurance is to be written is simply an 
underwriting detail. What we want now 
is an understanding that all fire com- 
panies have put up the money for the 
risks for as much explosion insurance 
as they are willing to write fire insur- 


ance.’ 
Another Executive’s Views 


Another fire insurance executive views 
the question from this angle: “I think 
this change would have been made long 
ago, but for the fact that the companies 
that have plunged rather heavily in ex- 
plosion insurance have made a lot of 
money. The line has been Yery profitable 
to them. Every time there has been a 
big grain loss the assured has demanded 
that his claim be paid under the fire 
policies, and the explosion writing com- 
panies have escaped without paying a 
cent. This has happened over and over 
again. But several large writing fire 
companies have been able to rake in a 
lot of explosion premiums, and are 
naturally reluctant to give up the chase. 
They want to go on writing explosion 
business and getting a fairly good pre- 
mium and rarely paying any losses.” 


Movement Toward Uniformity 


Some time ago a movement toward 
greater uniformity in the writing of ex- 
plosion insurance on grain elevator risks 
was made. Some companies found that 
their charters would not permit them to 
write explosion insurance and conse- 
quently had their charters amended to 
permit the writing of this class. But 
there still exists a wide difference of 
epinion as to the correct procedure to 
follow in writing explosion coverage. 
Some companies insist upon a separate 
policy, others use a rider and still others 
shy at any amount of explosion liability. 
Because of the hesitancy of many com- 
panies to write full explosion lines, 
owners of large grain risks find that they 
usually get about one-third of the ex- 
plosion coverage desired. This is hard- 
ly to the liking of any assured, and 
upon reflection underwriters conclude 
that it creates an undesirable condition 
for the companies. : 


Inherent Explosion Hazard 


There is a strong inherent ‘explosion 
hazard in all grain elevators. As a mat- 
ter of fact, most underwriters believe 
that a majority of grain losses come as 
a result of a grain dust explosion. Thus, 
fire companies are paying out losses 
under fire policies that properly should 
be charged to explosion. They are get- 
ting little or no explosion premiums. It 
is now contended that so long as most 
grain elevator losses are due to explo- 
sion, the companies should automatically 
assume as much explosion as fire liabil- 
ity, get a premium for the explosion end 
of the risk, and in this way produce a 
more satisfactory underwriting showing. 





“CONSPIRACY” CHARGED 
HITS NEBRASKA DEPARTMENT 


Commissioner Denies Allegations in 
Receivership Case Against Amer- 
ican Live Stock 


OMAHA, NEB., April 18.—An inter- 
esting teature has been injected into 
the application for a receiver for the 
American Live Stock, which is to come 
up for hearing Thursday, by the at- 
tacks made by the plaintiff in this case 
on the Nebraska insurance department 
and the department’s denials of those 
charges. The application charges that 
the act of the department in issuing a 
license to the company and renewing 
that license is in violation of the statute 
which specifies that no company shall 
be licensed which has expended more 
than 10 percent of the par value of its 
capital actually sold for cash, in organ- 
ization or promotion expense. It is 
alleged that the company paid 45 per- 
cent of the par value of stock for pro- 
motion. It is charged further that the 
officials of the insurance department 
had entered into a conspiracy to de- 
fraud the stockholders and prevent them 
from securing satisfaction for their 
claims. On this aceount the plaintiff 
adds that a receiver other than the de- 
partment of trade and commerce be 
appointed. 


Department Denies Charges 


The insurance department, through 
the attorney general, has intervened in 
the case to enter denial of both these 
charges, stating further that  repre- 
sentatives of the department have within 
ten days made a superficial examination 
of the company, but not a complete 
audit, and that the company “has assets 
in excess of its capital stock.” Doubt 
is expressed as to whether such a show- 
ing can be made as will warrant the 
appointment of a receiver, but if the 
court believes the interests of the stock- 
holders necessitate such action, that the 
affairs of the company be turned over 
to the department, which by law is 
given exclusive jurisdiction in such mat- 
ters. 

The attorneys for the plaintiff deny 
that the insurance bureau has made any 
examination which enabled it to know 
or state the condition of the company 
and also deny its claim of exclusive jur- 
isdiction. 

Company’s Financial Showing 

The company’s statement as of Dec. 31, 
1921, passed by the insurance department, 
shows these assets: Stocks and bond 
$125,576; mortgages, $64,725; cash, $94,- 
784; premium notes, $7,888; premiums in 
process of collection, $7,283; accrued in- 
terest, $5,123. Total $305,381. Liabilities: 
Reserve for losses, $19,158; unearned pre- 
miums, $47,521; reserve for taxes, $800; 





COMPANY WILL EXPAND 


STANDARD AMERICAN’S PLANS 





Has Been Admitted to Minnesota and 
Will Enter Others in the Near 
Future 


The Standard American Fire of Chi- 
cago has just been admitted to Minne- 
sota. It is already licensed in Illinois, 
Wisconsin and Michigan and has ap- 
plied for admission to Ohio and Penn- 
sylvania. It was recently examined by 
the Illinois department as of Dec. 31, 
and was found in tip-top shape. The 
department states that so far as it could 
see the company appears to be very 
wisely and economically managed. Its 
assets are $173,840, premium reserve 
$19,348; capital $100,000; net surplus, 
$45,225. Last year its premium income 
was $194,000, its first year in business. 
The underwriter of the company is 
Charles H. Turner, for many years con- 
nected with the western department of 
the Continental. George W. Wolfle is 
president and E. H. Steffelin, vice- 
president and secretary. 

The running mate of this company is 
the Great American Casualty which 
writes accident and health business. Its 
premiums last year were $400,000. The 
two companies frequently operate in 
the same agency. In due season the 
Great American Casualty will expand 
and write more casualty lines. The in- 
come of the two companies this year 
will be in the neighborhood of $600,000. 








all other liabilities, $2,677. Capital stock 
paid up $183,250. Surplus, $51,974. 

Premium receipts for 1922 to date are 
given at $40,000, and the management 
reports a cut in overhead since reor- 
ganization of 12% percent and premiums 
increase of nearly 300 percent. Changes 
were made in the board of directors and 
officers and the company management 
felt it was on the way to building a 
large and profitable business. 


Question Hog Insurance 


One of the grounds for suit alleged 
by plaintiff’s attorneys, that hog insur- 
ance was and is an unknown and un- 
profitable line, as no insurance statistics 
are in existance on which to base rates 
or policy of underwriting, is answered 
by the management by statements that 
they have statistics of 15 years from live- 
stock insurance companies and for 25 
years from the department of agricul- 
ture; that they have ample data on 
which to base rates and underwriting 
rules and that the business is becoming 
more popular and easily adaptable to 
and subject to reasonable laws of aver- 
age. 

A somewhat similar case instituted 
against another Omaha company was 
passed on in the district court and re- 
ceivership denied about a year ago, 














CONDENSED NEWS OF THE WEEK 











W. P. Robertson of Chicago, western 
manager of the Liverpool & London & 
Globe, has resigned to become manager 
of the western department of the Al- 
liance of Philadelphia. 

* *k * 


New plan sought for handling explo- 
sion coverage on terminal grain eleva- 
tor risks, 

* * * 


Conspiracy charge made against 
Nebraska insurance department in re- 
ceivership case against American Live 
Stock. 

* * * 


At the semi-annual meeting of the 
Western Union last week there was a 
frank discussion on the problems before 
the organization. 

*x* * * 

The total fire and marine premiums in 
Michigan last year were $21,666,786 and 
the loss ratio was 54.28 percent. 
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John F. Stafford of the Sun is ap- 
pointed a member of the Western Union 
governing committee. 





Claim that use of inspection bureau 
system is in violation of anti-trust laws 
to be raised by State in Kansas rate 
litigation. 

* * * 

Henry J. Woessner, recently appointed 
underwriter for the American General of 
Chicago, is elected secretary of that com- 
pany. 

*x* -* * 

Kansas supreme court refuses to set 
aside receivership for Kansas Casualty 
& Surety. 

* * * 

The Phoenix Indemnity Company has 
been licensed in New York and has 
started to write business. It is affiliated 
with the Phoenix Assurance of London. 

* * * 


Southern Industrial Insurers Confer- 
ence will propose model insurance code 
for District of Columbia as basis for uni- 
form legislation in various states. 

*x* * * 
E. H. Hornbostel of the National Lib- 


erty becomes superintendent of agents of 
the Fuso M. & F. 





WILL ATTRACT AGENTs 


—_—_ 


INTEREST IN HOT SPRINGS 
Site Selected for National Convention 
of Local Agents Has Many 
Attractions 





_ Local agents are taking an interest 
in the choice of Hot Springs, Ark. as 
the place for the 1922 convention of the 
National Association of Insurance 
Agents. Hot Springs National Park 
is maintained by the government just 
like the other national parks. Hereto. 
fore the annual conventions have been 
held in the big cities and the change to 
a famous resort will doubtless attract 
many agents who have not been in the 
habit of attending the national meet- 
ings. 

Hot Springs is an ancient resort of 
the Indians. It was discovered by De 
Soto, the explorer, who first made it 
‘known to the whites. The famous 
springs flow at the rate of 1,000,000 
gallons daily and at an average tempera- 
ture of 135 degrees. They are under 
the control of the government, which 
licenses the bath houses and fixes the 
charges. The government chemists 
declare the waters are radio-active and 
are speculating on whether their radium 
qualities have anything to do with their 
celebrated curative effects. 

The national park was created by an 
act of congress in 1832 and enough 
surrounding land was included in the 
reservation to protect it. The reser- 
vation includes much natural beauty. 
The springs are situated between two 
mountains, and on top of the highest 
one is a steel tower, with an elevator, 
giving a view of the country for 50 
miles around. The tower, automobile 
roads and bridle paths are maintained 
by the government. The army and 
navy genera! hospital is located at Hot 
Springs. 

The amusements at the resort in- 
clude golf, tennis, riding, motoring and 
mountain climbing There is a 60- 
mile automobile road to Little Rock. 
The Business Men’s League supplies 
folders describing the baths, hotels and 
natural features. The Eastman hotel, 
where the agents’ convention will be 
held, has 1,000 rooms. 





Omaha Liberty Increases Limits 


The Omaha Liberty Fire is redrafting 
its line authorizations. By virtue of 
reinsurance treaties the company will 
hereafter increase lines by a multiple 
of five, agent’s authorization being in- 
creased from $1,500 to $7,500, or pro- 
portionate amounts. 


Haid With Marsh & McLennan 

Paul L. Haid, first vice-president of 
the Continental. has resigned to join the 
Marsh & McLennan organization at 
Chicago in the underwriting branch. He 
will become assistant United States 
manager of the Union of Canton and 
the World Auxiliary of London and the 
executive underwriter for the compa- 
nies handling London Lloyds contracts 
which Marsh & McLennan have for the 
writing of surplus lines. 


Commissioners to Meet in St. Louis 


The spring meeting of the National 
Convention of Insurance Commission- 
ers will be held in St. Louis May 1-2. 
The annual meeting of the organization 
will take place Ang. 22-25, at some 
point convenient to Boston. It was 
originally decided to hold the annual 
meeting at Bretton Woods, N. H., but 
the majority of the members regard this 
location as too remote. 





The Times Insurance Company of Mil- 
waukee has entered the Milwaukee Ama- 
teur Baseball Association. Fifteen men 
reported for practice last Sunday and a 
fast work-out was held at Washington 
Park under the direction of E. A. Hesse 
of the company. “Bill’’ Daugherty, eX- 
American Association twirler, is coaching 
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W. P. ROBERTSON GOES 
WITH THE ALLIANCE 


Becomes Manager of the Western 
Department at the Chicago 
Office 


TO PUSH THE BUSINESS 


Company Will Become Greater Factor 
in the Field—Is Allied With North 
America 


Announcement is made thi@ week 
that W. P. Robertson, one of the west- 
ern managers of the Liverpool & Lon- 
don & Globe, has resigned to accept the 
position of manager of the western de- 
partment of the Alliance of Philadelphia. 
The western department of the North 
America, Alliance, Philadelphia Un- 
derwriters and National Security Fire 
is in charge of General Manager Charles 
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W. P. ROBERTSON 


New Western Manager of the Alliance 
of Philadelphia 


R. Tuttle. W. B. Flickinger is west- 
ern general agent of the Philadelphia 
Underwriters. The Alliance has arrived 
at a point where the management felt 
it should have an executive devoting 
all his time to its interests. While Mr. 
Tuttle has charge of the general affairs 
of the North America interests in the 
west, Mr. Robertson will have full 
swing in developing the company in 
western territory. 
Robertson Is Well Known 


Already the Alliance has a few field 
men giving all their time to its affairs. 
As the business warrants, more inde- 
pendent field men will be put on for the 
company. Mr. Robertson is one of the 
best known men in the west, is very 
popular personally and has a large fol- 
owing. 

The Alliance started in business in 
1905. Its last statement as of Dec. 31, 
shows assets $4,268,000, net surplus 
$1,638,000; capital $1,000,000; premiums 
$2,146,678. 

Mr. Robertson’s Career 


Mr. Robertson became western man- 
ager of the Liverpool & London & 
Globe Aug. 1, 1920, following the death 
of R. H. Purcell. He was sole man- 
ager of the department until a few 
weeks ago when H. T. Cartlidge, for- 
merly assistant western manager of the 
National, was appointed joint manager 
of the Liverpool. Mr. Robertson was 
appointed assistant manager of the 





Hail Business in U. S. in 1921 
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Liverpool Jan. 1, 1920, when W. S. War-| can be released from the Liverpool 
ren retired as manager, and Mr. Pur- | office. : : 
cell went up. General Manager — Tuttle said this 
Mr. Robertson is just in his prime, | week that the officials of the North 


he being about 54 years of age, having 
been born at Kenosha, Wis. He en- 
tered the insurance business as a local 
agent at Albion, Mich, in 1896. Two 
years later he became special agent for 
the Palatine. He then became Michigan 
state agent for the Niagara and in 1902 
was appointed to a similar position with 
the old Phenix of Brooklyn. When J. 
H. Lenehan retired from the manage- 
ment of the Fidelity-Phenix to become 
United States manager of the Nord- 
Deutsche, Mr. Robertson was appointed 
executive special agent of the latter in 
the western field. When the Nord- 
Deutsche was compelled to retire from 
this company on account of the war, 
Mr. Robertson became Michigan state 
agent for the Liverpool and two years 
later was called to the Chicago office 
as deputy assistant manager. 


Active in Organizations 


He has been active in the various as- 
sociations, having served on important 
committees in the Western Union and 
other bodies. He was formerly secre- 
tary of the Fire Underwriters Associa- 
tion of the Northwest. He was vice- 
chairman of the governing committee 
of the Western Union. Mr. Robertson 
will take his new position as soon as he 


America felt that the time had come for 
the Alliance to become a bigger factor 
in the business. It is a company that 
has established a most excellent repu- 
tation and is destined for greater things. 

General Manager Tuttle gave a din- 
ner Wednesday night to a number of 
the insurance men in honor of Mr. Rob- 
ertson and at the dinner introduced 
him as the new western manager of the 
Alliance. 


Prepare for Big Meeting 


LITTLE ROCK, ARK., April 19.— 
At the annual meeting of the Arkansas 
Association of Insurance Agents next 
week, plans will be made by the local 
men of the state to start the ball rollinz 
for the National convention to be held 
in. Hot Springs the first week in October. 
The Hotel Eastman will be the official 
headquarters. Walter J. Dodson of Hot 
Springs, Ark., the present president of 
the Arkansas association, E. M. Allen 
of Helena, Ark., former national presi- 
dent and Allan Kennedy of Fort Smith 
will be the trio that will have much to 
do in putting over the big show. Vari- 
ous committees will be appointed to take 
charge of the arrangements for the na- 





tional meeting. 


SEEKS COOPERATION _ 
OF INSURANCE PEOPLE 


Manager Madden of Insurance De- 
partment of the Chamber of 
Commerce Wants Support 


MUCH WORK TO BE DONE 


Was a Speaker at the Recent Dinner of 
the Western Union Held in 
Washington 


WASHINGTON, D. C., April 17— 
James L. Madden, manager of the in- 
surance department of the Chamber of 
Commerce of the United States, in con- 
junction with the insurance committee 
of the organization, is working hard to 
make the department of very real serv- 
ice to the general business interests of 
the country as well as to the under- 
writers. If their efforts be supported 
by members of the insurance fraternity 
with anything like the vigor it should 
there will be no question as to the re- 
sult. The annual meeting of the Cham- 
ber of Commerce will be held at Wash- 
ington, on May 16-18. Headquarters 
will be at the New Willard Hotel. Ses- 
sions of the insurance division will be 
held on the 16th and 17th, to be pre- 
sided over by the chairman of the com- 
mittee. A helpful program has been 
prepared, each of the selected subjects 
harmonizing with the main thought of 
the general organizations gathering for 
the present year. Speakers have been 
chosen and once their acceptance of 
assignments kas been had the program 
will be made public. 


Spoke At Union Meeting 


Speaking by invitation at the dinner 
of the Western Union last week Mr. 
Madden told of the ambitions of the 
insurance department of the Chamber 
of Commerce, and urged the cordial co- 
operation of insurance men everywhere; 
maintaining that the success or failure 
of the movement was dependent very 
largely upon the degree of support it 
had from the underwriting fraternity. 

The present membership of the in- 
surance committee consists of James S. 
Kemper, president Lumbermens Mutual 
Casualty, chairman; H. A. Smith, presi- 
dent, National Fire, vice-chairman; 
Robe Bird, vice-president Milwaukee 
Mechanics; F. Highlands Burns, presi- 
dent Maryiand Casualty; Sheldon Cat- 
lin, vice-president, North America; E. 
A. Frost, president Frost-Johnson Lum- 
ber Company; A. H. Greeley, president 
General Cartage & Storage Company; 
S. S. Huebner, professor of insurance 
and economics, University of Pennsyl- 
vania; J. B. Levison, president Fire- 
mans Fund; C. A. McCotter, secretary 
Grain Dealers National Mutual Fire; 
Henry Moir, vice-president Home Lifé; 
E. S. Nail, president and manager Lum- 
bermen’s Mutual, and Joel Rathbone, 
vice-president National Surety. At a 
gathering held in this city several days 
ago, when the program of the new year 
was taken up, all members of the com- 
mittee, save three, were in attendance; 
evidencing the great interest they have 
in the general movement and their am- 
bition to make it of positive value to 
business interests. 


SUN’S FIELD CONFERENCE 


Field men of the Sun of England in 
its western department are holding 
their annual reunion in Chicago this 
week. The business session began on 
Wednesday, and will be concluded with 
a dinner at the Union League Club on 
Friday evening. Preston T. Kelsey, 
United States manager, is representing 
the New York office. 
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HORNBOSTEL GOES TO 
FUSO MARINE AND FIRE 


Well Liberty 
Man Agency Superintendent 
of Japanese Company 





Known National 





TO ENTER AGENCY FIELD 





United States Management Is in the 
Hands of the William H. Kenzel 
Company 





NEW YORK, April 18.—After 31 
years of service with the National Lib- 
erty Fire of this city, E. H. Hornbostel, 
one of the best known field men in the 
Empire State, left its service a few days 
ago to accept the post of superintend- 
ent of agencies for the Fuso Marine & 
Fire of Tokio, of which the William H. 
Kenzel Company of this city, is the 
United States fire manager. 

A native of Brooklyn, Mr. Hornbostel 
began his underwriting career as a 
youngster in the office of the National 
Liberty in 1891. Shortly thereafter he 
was made chief clerk in the loss depart- 
ment. In 1894 he attained to the dig- 
nity of a special agent, traveling all of 
New York State, and continuing in the 
territory until 1918 when he was called 
to the head office as general agent for 
the New York, New England and the 
Middle Department field; assuming at 
the same time the management of the 
sprinkler leakage department. 


Organized Canada 


When in 1920 the National Liberty 
determined to go farther afield for busi- 
ness, Mr. Hornbostel was made man- 
ager of its Cuban and Canadian division, 
and organized both countries for his 
company. With Ottawa as headquarters 
Mr. Hornbostel traveled Canada from 
the Atlantic to the Pacific, establishing 
agencies and inducing a flow of desir- 
able business. While in the Empire 
State Mr. Hornbostel was an unusually 
active figure in the councils of the Un- 
derwriters Association of New York 
State, serving for 10 years upon the 
executive committee and later as its 
chairman and subsequently as_ vice- 
president and president. He is a con- 
stant member of the New York State 
Association of Supervising & Adjusting 
Agents, and has been its president. 
Moreover, he belong to the Ex-New 
York Field Men’s Association, a body 
of underwriters that formerly traveled 
New York. 

A college trained man, Mr. Hornbos- 
tel has a penchant for chemistry, and is 
a deep student of the subject. While 
upon the road it was his practice to 
delve into all kinds of hazards affecting 
fire risks, and he has been a frequent 








CHANGES MAY BE MADE 
WANT THREE-FOURTHS CLAUSE 


Effort Being Made to Extend Restric- 
tive Measures in Automobile 
Writing to All Sections 


NEW YORK, April 19—When the 
National Automobile Underwriters 
Conference holds its semi-annual meet- 
ing in this city tomorrow, a number 
of matters of high importance will be 
submitted it for decision. In addition 
to a series of proposed changes in the 
constitution the conference members will 
consider the “advisability of granting 
to local conferences the right to extend 
use of the three-quarters value clause 
and make it mandatory,” and also to 
consider abandoning full coverage col- 
lision insurance. 

In the wesetrn field, use of the three- 
quarters clause is generally favored, and 
at the semi-annual meeting of the 
Western Union last week members of 
that body favored making use obliga- 
tory. This, of course, could not be 
done, unless divisional conferences 
were granted what they do not now 
possess, viz., the power to adopt manda- 
tory legislation. One of the prominent 
underwriters of Chicago has been in 
town for several days proselyting and 
is reported to have made a number of 
important converts to his idea of the 
compulsory application of the three- 
quarters value clause. On the other 
hand, the eight marine companies in 
the National Conference, together with 
a number of very important fire offi- 
ces, insist upon their right to issue full 
insurance schould the assured want 
such covereve and be willing to pay 
for it. In the South, both limited and 
complete insurance is granted, the tar- 
iffs being adjusted to each class. 








contributer to the insurance press upon 
subjects of this nature. 

Formed in 1917, the Fuso Marine & 
Fire is one of the notably strong and 
progressive insurance companies. of 
Japan. It has a subscribed capital of 
19,000,000 yen, and is doing a prosper- 
ous business in various European coun- 
tries as well as at home. It entered the 
United States for marine lines in De- 
cember, 1920, naming Carpinter & Ba- 
ker of this city, its representatives. The 
William H. Kenzel Company is man- 
ager for the fire branch. The United 
States branch reports total admitted as- 
sets of $910,308; of which amount over 
$300,000 is in Liberty bonds, and some 
$200,000 in Japanese sterling bonds. Its 
net surplus is about $890,000. The Cen- 
tral Union Trust Company of New 
York is the Fuso’s United States trustee. 

Licensed in New York, the company 
will at once seek entry into Connecticut, 
Massachusetts and Rhode Island, and 
within a short time will make applica- 
tion for admission to New Jersey, Penn- 
sylvania, Ohio, Illinois, Michigan, In- 








WANTS INDEPENDENCE 


WHY GLOBE & RUTGERS QUIT 


Parts Company With United States Fire 
Companies’ Conference as Result 
of Rating Method 


NEW YORK, April 19.—The resig- 
nation of Globe & Rutgers from the 
United States Fire Companies’ Con- 
ference, as of April 1, is said by Vice- 
President Lyman Candee to be entirely 
a result of the recent action of the con- 
ference in dealing with company rates. 
Mr. Candee said that the conference was 
originally organized for the purpose of 
getting the American companies to act 
as a unit in certain foreign fields and 
that originally no mention of rates was 
made. Later, however, the conference 
concluded to deal with rates also and 
at that point Globe & Rutgers retired 
from the agreement. It declined to 
become a party to a rate agreement in 
foreign fields as it preferred to act 
independently on such matters. 

When this organization was first 
created the Globe & Rutgers signed the 
original conference agreement. Later, 
when the constitution and by-laws were 
drafted the company refused to sign 
them. Asa result its position as a mem- 
ber of the conference has been a subject 
of discussion for some time. 

The United States Fire Companies’ 
Conference, in addition to attending to 
the interests of American companies in 
this country, also extends its jurisdiction 
to Canada, Newfoundland, Mexico, Cen- 
tral America and the West Indies, in- 
cluding Cuba. In fact, it covers for the 
American companies that portion of the 
world not covered by the American 
Foreign Insurance Association. 

Differences .of opinion between the 
Globe & Rutgers and the conference 
arose at the time of the writing by the 
Globe & Rutgers of the Cuban Cane 
Sugar Company’s risk. The company 
wrote sugar mills and warehouses at 
what was declared to be a cut in the 
tariff rate. During the controversy over 
the question of rates, it developed that 
the Globe & Rutgers was not actually 
affiliated with the United States Fire 
Companies’ Conference as a full-fledged 
member. With the resignation of the 
Globe & Rutgers there are now 26 Ameri- 
can companies affiliated with the organi- 
zation, 








diana, Missouri and Minnesota as well. 
Later other states in the east and the 
middle west will be gone into, and 
eventually the Pacific Coast will be in- 
vaded. No general agencies will be ap- 
pointed, the Kenzel Company planning 
to make direct connections with local 
representatives. 

The William H. Kenzel Company is 
an important agency of this city, and 
represents locally a number of progres- 
sive fire companies. W. H. Kenzel is 
its president and active director; L. L. 
Clarke, president of the American Ex- 
change National Bank, of New York, is 
vice-president; P. M. Tofte, Jr., secre- 
tary, and I. A. Kass, treasurer. 








Annual Statement Figures of the Reciprocals 


TAKEN FROM THE ADVANCE MICHIGAN REPORT 


Dis- 

Income bursem’ts Net Prems, Net Losses 

N. R. Lum. Dirs, Int.-Ins. Ex., Detroit.$ 182,936 79,846 $ 65,380 $ 4,998 
American Exchange Und., New York.. 407,453 140,887 277,238 19,361 
Amer. Inter-Ins. Ex., Kansas City, Mo. 64,422 75,167 63,995 31,319 
Druggists Indemnity Exch., St. Louis 180,690 166,723 173,078 49,014 
Hardware Underwriters, Elgin, lll.... 356,634 337,869 311,753 89,979 
Indemnity Exchange, Chicago........ 173,388 192,893 170,369 82,918 
Individual Underw., New York, N. Y... 979,314 586,860 826,538 226,690 
Lumberman’s Exch. Kansas City, Mo. 124,628 115,369 117,127 10,426 
Lumb. Underw. Alli., Kansas City, Mo. 2,159,193 2,070,453 2,059,951 1,191,712 
Manfe. Lumber. Und., Kansas City, Mo. 1,696,029 1,481,183 1,621,936 782,375 
Nat. Int.-Ins. Bureau, Kansas City, Mo. 154,062 85,768 87,201 407,722 
National Underwriters, Chicago...... 176,094 121,657 28,389 37,828 
New York Reciprocal Und., New York 1,183,168 617,619 868,637 9,083 
N. Amer. Inter-Insurers, New York... 217.282 36,948 151,139 62,215 
Prod. & Refin. Und., Kansas City, Mo. 166,873 117,206 163,604 7,001 
Reciprocal Annex, Kansas City, Mo.... 80,710 71,166 74,150 43,312 
Reciprocal Exchange, Kansas City, Mo. 791,308 595,852 716,079 5,616 
Reciprocal Undwr., Kansas City, Mo... 125,932 121.258 115,499 181,002 
Retail Lum. Int.-Ins. Ex., Minneapolis 986,728 982,328 517,332 7,368 
Sprinklered Risk Und., Chicago, Ill... 220,348 143,786 208,832 143,055 
Underwriters Exch., Kansas City, Mo. 446,230 304,813 379,104 25,694 
Warner Inter-Ins. Bureau, Chicago: 21,835 
Wholesale Grocery Subscribers...... 900.128 1,177,299 551,817 429,500 
Canners’ Exchange Subscribers...... 959,588 917,649 827,236 343,687 
Western Reciprocal Und., Kansas City 287,661 252,22 257,399 102,700 


Losses 
Unpaid Assets Liabilities Surplus 
$ 1,250 03,772 $ 8,75 $ 75,01 
6,753 1,244,401 261,669 982,732 
5,050 64,338 28,101 36,237 
3,076 218,684 71,302 147,382 
11,058 268,967 126,687 142,280 
2,171 108,702 64,451 44,251 
1,223 1,581,244 641,615 939,629 
4,000 186,570 124,569 62,000 
105,708 2,631,720 1,037,441 1,594,278 
58,450 2,148,343 751,982 1,396,361 
54,930 229,314 202,378 26,936 
10,214 131,568 65,975 65,592 
3,637 108,568 55,629 53,281 
3,284 2,927,408 777,036 2,150,371 
sibs seesca aan a 877,328 78,609 798,718 
13,955 175,246 113,740 61,506 
3,000 152,692 74,668 78,024 
30,700 1,101,018 359,161 741,857 
4,000 222,366 116,415 105,950 
6,854 965,334 247.917 717,417 
are ee 386,122 120,792 265,33 
1,375 1,703,233 234,087 1,460,146 
39,434 564,705 263,650 301,65 
27,609 1,261,500 348,435 913,065 
17,870 183,357 123,222 60,135 


ACTIVITIES OF PUBLIC 
ADJUSTERS IN CHICAGO 


Special Committee Investigating 
Loss Situation in Cook County 
Finds Undesirable Condition 


HOW THEY GET BUSINESS 





Many Agents and Brokers Receive 
Commission on All Business Sent 
to Public Adjusters 





In attempting to improve the loss 
situation in Chicago and Cook county, 
the special committee appointed by the 
Western Union and Western Insurance 
Bureau has as one of its chief prob- 
Jems the activities of public adjusters, 
Since the so-called arson ring was ex- 
posed in Chicago a few years ago, pub- 


lic adjusters have been less aggressive 
in their operations. The exposé at that 
time was of such a character as to drive 
the really disturbing element out of 


the ranks of public adjusters. The 
public adjusters are now becoming 
more aggressive for business. For 


instance, some of the public adjusters 
have stationed their men in various fire 
engine houses throughout the city. As 
soon as the alarm is sounded, and while 
the fire is still burning, these men get 
in touch with assureds and solicit the 
handling of the loss. A company offi- 
cial said the other day that in a north- 
ern Indiana town where a row of mer- 
cantile buildings burned the firemen 
were found passing public adjusters’ 
cards out to assureds. 


How They Get Business 


Another company executive said that 
one public adjuster in Chicago will send 
a man to solicit an assured who has 
suffered a fire loss. If the solicitor fails 
to land the business, the adjuster him- 
self will call the policyholder on the 
telephone and say something like this: 
“This is the state fire marshal’s office. 
We hear that you have just had a fire. 
We are going to send our man over to 
see you, and if you want to keep out 
of trouble, you better let him look over 
your property and see your insurance 
policy and make a good inspection.” A 
representative of the public adjuster’s 
office (not the one who _ originally 
solicited the loss) then appears on the 
scene, looks over the situation and 
presents a document for the assured’s 
signature. A majority of assureds 
under circumstances of this kind will 
sign the paper presented, which is noth- 
ing more or less than a contract stipu- 
lating that the public adjuster shall han- 
dle the loss. Property owners who are 
thus handled have a vague impression 
that they are dealing with a represen- 
tative of the state, and with very little 
hesitation will sign over the handling 
of the adjustment to the public adjuster. 


Allied With Agents 


If this were the only feature of the 
situation that the companies had to 
consider, the solution might be com- 
paratively simple, or at least the com- 
plaint could not be so severe. What 
the companies are more seriously con- 
cerned about is the fact that some 
agents and many brokers seem to be 
closely allied with public adjusters im 
Chicago. As a plain matter of fact, 
several agents and brokers receive 4 
commission or rake-off on every piece 
of business that they secure for a pub- 
lic adjuster. It has simply become 4 


regular course of business for some 
brokers and agents to recommend to 
their clients that they have their loss 
adjusted by a particular firm of public 
adjusters. 





The public adjuster gets from the as- 
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Our Fire Companies 
Globe and Rutgers Fire Insurance Co. 


Insurance Underwriters Agency 
North River Insurance Company 
Richmond Fire Insurance Company 
Rhode Island Insurance Company 
United States Fire Insurance Co. 
Globe Underwriters Agency 

Pacific Fire Insurance Company 
Stuyvesant Fire Insurance Company 
Hawkeye Securities Insurance Co. 








Automobile 
Indemnity Company of America 


Life 
American Central Life Ins. Co. 
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Full Equipment 


The W. L. Nelson Company is fully 
equipped to fill practically every in- 
surance requirement in Mississippi, 
Arkansas, and Tennessee. Equip- 
ment of this kind is an essential to 
any local agency. To agents of these 
three states the W. L. Nelson Com- 
pany has a direct appeal. It offers in 
addition to the satisfactory handling 
of all insurance requirements, the 
benefit of its many years of under- 
writing experience and its full knowl- 
edge of conditions in these three states. 


The local agent who places his busi- 
ness with this orgaiization can be 
assured of a careful and just han- 
dling of his business. 


W. L. NELSON 
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Automobile Insurance 


Special Department Maintained 
for Purpose of Giving Expert 
and Efficient Service 


Local and General Agents Wanted 


Apply to 


Appleton & Cox 


Attorneys 
3 South William Street NEW YORK 


Representing Companies of Known Reputation 
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P of Watertown. W. 


FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
LEAKAGE, RIOT AND 
EXPLOSION INSURANCE 


STUART MORGAN, State Agent, Michigan, East Lansing 
CASHMAN & EVANS, General Agents, Colorado, Denver 
N. T JULIAN, State Agent, W. A. SEAVER, Special Agent for Ohio, Columbus, Ohio 
ALFRED PAULL & SON, General Agents for West Virginia, Wheeling, W. Va. 
F. G. HERMAN, State Agent, Indiana and Kentucky, Indianapolis, Ind. 
O. T. PRICE, State Agent, Missouri, Kansas and Oklahoma, Kansas City, Mo. 
CLAUDE SHERWIN, Special Agent, Kansas and Oklahoma, Kansas City, Mo. 
E. S. FREEMAN, State Agent for Iowa and Nebraska, Omaha, Neb. 
E. W. PEPPER, State Agent for Minnesota, Minneapolis 
J. D. LA TEER, 2127 Insurance Exchange, State Agent, Ililnois and Wisconsin, Chicago 





sured, say, 10 percent of the total 
amount of the claim collected from the 
companies, and then gives to the agent 
a percentage of what he gets. Again, 
the public adjuster will make a deal 
with the assured under the terms of 
which the assured receives a specified 
amount, and the public adjuster takes as 
his fee anything that he can collect 
from the companies above what the as- 
sured regards as a satisfactory settle- 
ment. The public adjuster then makes 
a split of his portion with the agent 
or broker. 


This is all common knowledge to those 
who are in close touch with the loss situ- 
ation in Chicago. Some Chicago loss men 
say that the moment a loss is reported 
they can tell just what firm of public 
adjusters will handle the claim if they 
know who the broker or agent is. Some 
agents and brokers have been throwing 
their business to certain public adjusters 
for so long that their arrangements are 
known to loss men. 


More Expensive for Assured 


Here is a knotty problem for the spe- 
cial loss committee to solve. It begins 
to look very much like a shake-down 
when a property owner pays the fullrate 
for his fire insurance and then has to 
pay a rather liberal fee for the adjust- 
ment of the loss. The situation is de- 
cidedly worse by reason of the fact that 
the agent or broker actually recom- 
mends and even urges the employment 
of a public adjuster. If the public ad- 
juster were simply an outcast, if he were 


an outside influence and opposed by com. 
panies, agents and brokers alike, the fire 
insurance business could present a golig 
front against all public adjusters ang in 
a short time the influence of the men 
engaged in the business would be much 
smaller than it is, Such, however, is not 
the case. 


Affiliation Is Close 


The companies are, of course, opposed 
to public adjusters, but they find that 
some of their own agents and brokers 
are in many instances working hand in 
glove with them. Worse still, a number 
of agents and brokers have been engageg 
in the practice for so long that the spe. 
cial loss committee is puzzled over just 
how to “unscramble the eggs.” The com. 
mittee that is attempting to improve logs 
conditions in Cook county recognizes 
that so long as the companies continue 
to wink at the alliances that have been 
formed between agents and brokers and 
public adjusters, they can only expect 
to see the public adjusters flourish ana 
do an increased business. If the com- 
panies do not take a firm stand In re- 
|gard to this feature, it is quite certain 
that public adjusters will multiply ana 
form new connections with additiona] 
agents and brokers. There are a great 
many company officials who feel that the 
first step in the solution of the Cook 
county loss problem should be some ac- 
tion on the part of companies that wil] 
make public adjusters less of a factor 
in the settlement of losses and that wil] 
break up some of these working ar- 
,Tangements that some agents and brok- 
ers in Chicago have with the men in the 





public adjusting line. 
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| JOHN B. MORTON AT “KNOCKWOOD” COMMITTEE 











MONG other stunts put on by the 
A Cleveland Fire Insurance Club at 

its annual meeting in the “Knock- 
wood” investigating committee probe 
was the examination of John B. Mor- 
ton, vice-president of the Fire Associa- 
tion and president of the National 
Board. George E. Haas impersonated 
Mr. Morton on the witness stand. James 
Baker Oswald represented “Samuel Un- 
dermire,” counsel for the Knockwood 
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committee. A transcript of the testi- 
mony given by Mr. Morton is as fol- 
lows: 

Q. What is your name? 

A. John B. Morton. 

Q. Where do you live? 

A. Philadelphia, 

. Have you ever heard of this com- 
mittee and its purposes, Mr. Morton? 

A. Well, no, I have not. You know I 
just said I live in Philadelphia. 

Q. What is your business, Mr. Morton? 

A. Vice-president of the Fire Associa- 
tion. 


Q. Fire Association? Is that one of 


these associations that make insurance | 


rates? 

A. Oh, no. 
pany. 

Q. Ah, I see—a mutual company. 

A. No, sir, the Fire Association is one 
of the oldest and strongest stock com- 
panies— 

Q. That will do, you can’t advertise 
here. If you’re not a mutual company, 
what do you mean by confiscating the 
word “Association”? Don’t you know 
that is a word that applies only to those 
dear friends of mine doing only a mutual 
or assessment business? You say you 
are a viee-president—you admit that? 

A. Yes, sir. 


That is an insurance com- 


e s ° 

Q. Have you any other vices? 

A. Well, I am president of the Na- 
tional Board. 

Q. Ah, in the lumber business too, eh? 

A. Oh no—The National Board of Fire 
Underwriters, 

Q. What is the National Board of Fire 
Underwriters? 

A. Well, it is an association of—com- 
pany managers— 

Q. Another association, what? So you 
are vice-president of one association and 
president of another? 

A. Well, as I was about to say— 

Q. Please do not interrupt me — You 
admit that also—Very well. Is this Na- 
tional Board a political organization? 

A. No sir, we have nothing to do with 
politics. Except possibly a little recently 
in Kentucky. 

Q. Does it make rates? 


A. No sir. 
Q. Does it make forms or control 


rates, and is it not engaged in other ne- 
farious practices of that sort? 








A. I believe I do not quite understand, 

Q. Stenographer, please read the ques- 
tion. 

Stenographer (who has been flirting 
with some of the audience of committee) 
—‘I—I’m afraid I didn’t get that one— 
was it important? 

Q. Was it important?—Well now you 
see that you get the rest of them. 

Stenographer—Oh, sure. 

* s s 

Q. I asked you, Mr. Morton, if this 
National Board did not make forms, con- 
trol rates, and engage in other nefarious 
practices, 

A. No sir, it does not. 

Q. Ah, so now we have it. You admit 
then that it does not make rates. Now, 
what else do you do? 

A. Well, we meet— 

Q. You meet! You admit then, do you, 
that you meet. This is interesting. If 
there are any reporters here I hope they 
will make note of that. Now, Mr. Mor- 
ton, where do you meet and when do you 
meet? 

A. Well, we usually meet 


and have 
luncheon—(Interrupted). 


. o s 

Q. (Interrupting) There — you admit 
that. You meet and you eat. Just as I 
thought. The functions of this powerful 
association, as has been proven by your 
own testimony; this dominating and dire- 
ful influence that is helping to filch mil- 
lions from the widow and the orphan and 
others without property and penniless; 
the principal functions then of this great 
organization are to congregate and col- 
lectively and individually to regale itself 
upon the fat of the land. In other words 
as you have stated, you meet and you eat. 
You admit that? 

A. Well, I—(Interrupted). 

Q. (Interrupting) Exactly, Exactly!!! 
Now then—Is it not a fact that one of 
the purposes of this National Board is to 
enforce uniformity of rates, rules, forms 
and underwriting methods generally? 

A. No, we do not assume to influence 
nor control any of those things. 

Q. No uniformity? 

A. Well, no. We—(Interrupted). 

Q. There, there—Then you agree with 
the conclusions that are forced upon this 
committee by reason of the evidence just 
presented, Mr. Morton, that of all the 
important functions which I have sug- 
gested as possibly being those of this Na- 
tional Board—the only real ones that you 
admit they perform is to MEET and to 
EAT. 

A. Well, I don’t know. 

Q. Ah, that’s just it. You don’t know. 
You admit then that you are not very 
well informed about the insurance busi- 
ness. Is that it? 

A. Well, I’m sure—(Interrupted). 

. Ah, you are sure of it. Quite right, 
quite right. You are excused, Mr. Morton. 
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* Omaha, Neb. Farmersville Texas 


HIS advertisement is a reproduction of a page from the 1921 two color 
Tornado and Windstorm circular of this company. The photographs 


represent recent heavy losses, while the small black dots on the map are 


locations of tornado damage over a given period. 


Fidelity-Phenix agents are doing a larger, all-round business with selling aids 


such as this. 
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Should Rates 


THE fire companies operating in Mis- 
souri are interested in the order that 
was recently issued by the insurance de- 
partment for a reduction in rates. The 
department ordered a flat reduction of 
15 percent applying to all classes. 

This order is more interesting be- 
cause of the consistent high loss ratio 
that Missouri maintained for a number 
of years. Many companies curtailed 
their operations in the state because it 
seemed impossible to make any money. 
Others reinsured their business and re- 
tired from the state. In the farm dis- 
tricts the losses were especially high. 
It was difficult in some sections to get 
reputable companies to write farm in- 
surance. There was a sudden turn for 
the better, the war conditions practi- 
cally eliminated moral hazard and the 
companies had only to consider the ac- 
tual physical hazard. 

These years were truly 
from an insurance standpoint. 
abnormal conditions continued, un- 
doubtedly the Missouri department 
would have been justified in ordering 
a reduction if the insurance companies 
had not voluntarily taken steps to re- 
adjust rates. In fact, if moral hazard 
could be eliminated as it was during the 


abnormal 
If these 


Be Reduced ? 


war, there could have been 
decrease than 15 percent. 

With, however, the financial depres- 
sion on, and a big decrease in premium 
receipts, the loss ratio has taken a 
sharp upward turn. Moral hazard is 
again prevalent... The conditions are 
rapidly getting back to what they were 
before the war. 

We that the insurance com- 
missioners who are insisting that rates 
be reduced should take into considera- 
tion the abnormal period through which 
the companies passed. It was an un- 
certain time. The companies them- 
selves did not know what was coming. 
It would seem to us to be a mistake 
to insist on rate reductions at present 
when we have just emerged from the 
abnormal war time with its highly in- 
flated values. 

Is it possible to get an accurate slant 
on experience at this time? We be- 
that the state authorities should 
carefully consider the situation of the 
three ending the fall of 1920 
before insisting on rate reduction. It 


may be true that certain classes in cer- 
tain states may be able to stand a re- 
duction. That, however, should only 
be brought about after careful scrutiny 
of the actual statistics. 


a greater 


believe 


lieve 


years 


Should Clear the Atmosphere 


Ir 1s the duty of every local agent to 
inform himself regarding the charges that 
were made by Counsel UNTERMYER during 
the hearing of the Lockwood committee 
of the New York legislature regarding 
fire insurance. The so-called revelations 
brought out in the hearing were given 
sensational publicity in the New York pa- 
pers. As the distance from New York 
becomes greater, the influence of the 
UNTERMYER investigation lapses. It is 
throughout the east that the main effects 
were felt. However, the article in the 
“Literary Digest” was a most damaging 
one. In many communities people have 
taken the UNTERMYER investigation very 
seriously. They at least feel that there is 
something wrong with the fire insurance 
system and the organization. Business 
men who confer with each other on vari- 
ous subjects are bringing up fire insur- 
ance and inquiring just what the supposed 
irregularities are that Mr. UNTERMYER 
dug out. : 

The NATIONAL 
series 


Boarp worked up a 
of eight advertisements which it 


had run in the eastern papers. These 


deal with various phases of fire insurance 


in its public relationships. Local agents 


should be familiar with the charges which 
Mr. UNTERMYER made and should know 
how to combat them. As a matter of fact, 
the “revelations” do not reflect on the 
integrity of fire insurance or its princi- 
pals. They refer to practices that have 
long been in vogue and which are for the 
benefit of the business as a whole. 

The most important subject brought up 
by Mr. UNTERMYER was that relating to 
the interest earnings on reinsurance re- 
serve. This opens a debated question. Mr. 
UNTERMYER claims that the interest should 
be added to the premium income when 
premiums and losses are compared. Some 
of the insurance commissioners have taken 
he same position. The insurance com- 
yanies, however, have always declared that 
this is a banking profit and has nothing 
to do with underwriting. 

Local agents realize the fact that the 
great business of fire insurance is con- 
ducted by men of probity, intelligence and 
ability. It is singularly clean from 
abuses. The men at the head of the 
great insurance companies are men of 
conscience. They are not robbers. They 
are not seeking to cheat the public. They 
are endeavoring to conduct their business 
in a dignified, honest way. 














Mr. and Mrs. John Clemson McFar- 
land have issued invitations to the mar- 
riage of their daughter, Janet Clemson, 
to Howard John Burridge, next Satur- 
day afternoon at their home, 2141 West 
110th street, Chicago. Miss McFarland 
was formerly the librarian of the In- 
surance Library, Insurance Exchange, 
Chicago, having left this position last 
week. Mr. Burridge is associate edi- 
tor of THE NATIONAL UNDERWRITER. 


President C. R. Tuttle of the Western 
Union worked out an impressive diver- 
sion in his address he gave before the 
body at its meeting in Washington, 
D. C., last week. Mr. Tuttle was re- 
ferring to the obligation that each mem- 
ber took when he joined the organiza- 
tion. The signing of the obligation 
may have been perfunctory and the 
nature of the pledge may not have been 
thoroughly realized. Mr. Tuttle asked 
all the members to arise and repeat 
aiter him in unison the pledge. It was 
the first time that many had heard the 
wording for a long time. Thus, these 
men pledged themselves audibly in the 
presence of each other to regard their 
business obligations sacredly. 


John C: Harding and W. H. Lininger, 
western managers of the Springfield 
Fire & Marine, had the honor of dining 
with President and Mrs, Harding April 
12 at Washington, D. C., while the 
Western Union was meeting there. Both 
of the well-known underwriters are 
closely related to the president; Mr. 
Harding’s father and Mr. Lininger’s 
mother having been first cousins of the 
present chief executive of the nation. 
The visitors also had opportunity to 
watch the antics of “Laddie Boy,” a 
great favorite of the Hardings. 

The increasing number of fire insur- 
ance men throughout the country hav- 
ing radio receiving sets will be glad 
to know that the Westinghouse Broad- 
casting Station, WJZ, at Newark, N. J., 
has arranged with T. Alfred Fleming, 
supervisor of the conservation depart- 
ment of the National Board, to deliver 
an address on fire prevention between 
7 and 7:15 p. m., May 8. Mr. Fleming 
is filling certain engagements at Rut- 
land and Burlington, Vt., following 
which he is scheduled to make a num- 
ber of addresses upon fire prevention at 
various centers in Ohio. 


The old timers of the Minnesota field 
are planning to give a welcome home 
dinner to State Agent T. J. Lilly of the 
Continental on the evening of April 29, 
in Minneapolis. _ Walter H. Cobban, 
manager of the Underwriters Adjust- 
ment Company, is head of the commit- 
tee in charge. Mr. Lilly has been on 
a trip abroad. The veterans of the 
field feel that’ he is entitled to some 
recognition. 

The following masterpiece of litera- 
ture, recently received by Don F. Goss, 
Missouri state agent for the Conti- 
nental, needs no comment, as it speaks 
for itself: 

Continental Insurance Company 
Gentlemen 
I take the plasher to writh yourns’ ef 
yourns’ have eney Detective work to 
have done i wod lick to doe your servise, 
and have yours’ busines’s. 
Faithfully your's. 
private Detective, 8845 
all Busines’s strictly confidential 


William E. Underwood, who recently 
retired as editor of the “American 
Agency Bulletin,” has announced that 
he will reestablish the “Insurance 
Critic.” This is a publication which he 
handled for a number of years but sus- 
pended two years ago in order to devote 
his entire attention to the interests of 
the National Association of Insurance 
Agents. A temporary office has been es- 


tablished it 95 William street and he is 
anning to begin at once, an April is- 


PERSONAL SIDE OF THE BUSINESS 





sue to be published the latter part of 
this month. The paper is a monthly and 
deals with current developments in the 
business. 


President H. H. Rimington of the 
LaSalle Fire of New Orleans is con. 
fined to his home by illness. He had 
the flu and it developed into a serious 
malady. 


E. A. Reed of Cuntbee, special agent 
for the Caledonian in Iowa, is being con. 
gratulated in a dual capacity. Twins, a 
boy and a girl, have come to his home. 

It was announced in the last issue that 
W. M. Todd, manager of the Toledo, 
O., office of the Western Adjustment 
had come into possession of a very 
high-bred gold fish. The fact came out 
that this fish was secured by Special 
Agent R. S. Barret of the Commercial 
Union from a small lake in Madagascar 
and presented to Mr. Todd. Before 
insurance could be secured on this fish 
from London Lloyds, it died. A little 
funeral ceremony was held in the office 
that was enlivened by some verses con- 
tributed by the office staff and one was 
read by Mr. Barret himself. The fol- 
lowing are the poetical effusions: 


OBITUARY OF A GOLD FISH 


(By H. K. H.) 
Here lies a poor, lone gold fish, 


Bequeathed to Todd and to be fed by 
Searles. 

They both looked ’round and then fled 
town, 


And left their jobs to the “girls.” 


"Tis whispered about that one, Bourdo, 

(Who is known to be always just out of 
“dough’”) 

Had a hunch 

The fish would taste good for her lunch. 


So to the Five and Ten she went, 

And spent her last remaining cent. 
She stuffed the “poor fish” till he died 
And now all of this she has denied. 


So Mr. 
We 


Todd, upon your return, 
trust you will bear with this little 
“bairn.” 
* * * 
IN ANSWER TO THE ABOVE 
(By L. M. B.) 
Here lies a gold fish, dead from despair, 
He never had troubles or eyen a care, 
For several days he had nothing to eat, 
The poor little thing surely took a back 
seat. 


The man went away and left him alone, 

I noticed he swam with a sad little tone, 

But now he has gone to his “Home” upon 
High, 

For nobody loved him, he wanted to die. 


They all blame me for the death of the 
fish, 
But as for that part, it wasn’t my wish, 
I fed the poor fish and did what I could, 
‘But I guess what I did wasn’t so good. 
* * * 
TO W. M. TODD 
By R. S. Barret 
To shift the blame of the death of the 
fish, 

On the poor little innocent dames 
Is rubbing it in for a big strong man, . 

To say the least it’s a shame; 

But as all things come to them that wait, 

The judgment day advance 
And in the hereafter you bet the poor 

fish 

Will recognize skirts from pants. 

W. E. Mariner, manager of the West- 
ern Adjustment & Inspection Company, 
is in New York this week, and will sail 
on Saturday for a two months’ tour of 
Europe. 

The rain it poured, 
The sea it roared, 
The sky was draped in black. 
The old ship rolled, 
She pitched and bowled 
And lost her chartered track. 


“Oh, dear! oh, dear! 
Sir, will she clear?” 
Loud wailed a dame on deck. 
As they heaved the lead, 
The skipper said, 
“She allus has, by heck!” 





—wW. Lightfoot Bennett, Chicago. 
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Some Suggestions from President 


object of the National Association 

of Insurance Agents was the 
training of the members for better serv- 
ice in the fire insurance business. The 
local agent’s income was then derived 
almost entirely from commissions ac- 
cruing from fire premiums, and “side 
lines” were seldom used as a means for 
profit. a . 

These conditions have rapidly changed 
during the last decade, for the ever- 
increasing use of the automobile has 
revolutionized the whole 
business. 

Today, in most local offices, casualty 
lines earn the larger proportion of the 


LU vies recent years the primary | [7 


profit, and, therefore, the most thought- | 
ful consideration and intelligent study | 


are being given to this branch of insur- 
ance underwriting. 

In both national and state insurance 
organizations, special casualty com- 
mittees are giving particular attention 
to an investigation of existing condi- 
tions. 


HE demand for motor vehicles for 

both pleasure and business purposes 
has opened to the local agent a most 
profitable field. Statistics show that an 
average of one of every five inhabitants 
of the state of Iowa owns a car of his 
own, and with similar conditions pre- 
yvailing in other states, the opportunity 
to sell this class of insurance has been 
little short of spectacular. 

With the keen competition among the 
companies writing the several automo- 
bile lines, the local agent has too often 
thought more of securing a risk than 
of the moral hazard involved. 

The unprofitable financial result of 
such a condition has been felt by most 
of the companies during the past two 
years, and in recent months in particu- 
lar. 

Today the decreased underwriting 
profits as shown by many of the an- 
nual statements recently published, in- 
dicate that something must be done to 
lessen the enormous loss ratio if the 
business is to be continued at a profit. 


AM not a pessimist—far from it— 

and I have every reason to believe, 
from information I have received from 
local agents living in different sections 
of the country and from opinions ex- 
pressed by company managers, that 
some satisfactory solution of the pres- 
ent unfavorable conditions will soon be 
found. 

I could not, if I would, nor would I, 


insurance | 








| portant and significant. 





James L. Case of Norwich, Conn., 
the author of this article, is, as 
nearly everyone in the insurance 
business knows, president of the 
National Association of Insurance 
Agents. In the accompanying con- 
tribution, Mr. Case discusses the 
automobile situation from the 
standpoint of the local agent. He 
touches upon some of the high 
spots in automobile underwriting, 
viewing them from the angle of the 
men producing automobile prem- 
iums. Mr. Case is a clear thinker, 
and understands thoroughly what 
the local agent is confronted with 
who is attempting to build up an 
automobile business. In this con- 
tribution Mr. Case points out how 
a high-grade agent may do consid- 
erable more than simply solicit 
automobile insurance. He shows 
where the agent may take a promi- 
nent place in the civic affairs of his 
community. As usual, Mr. Case 
contends that the agent must rise 
above the status of the disinterested 
solicitor, and make himself a factor 
in his community. As head of the 
National agents’ organization of the 


country what Mr. Case has to say regarding automobile insurance is im- 





if I could, propose a remedy in this 
short article, but being a local agent in 
one of the average sized cities of the 
country, I am taking the liberty of 
offering a few suggestions, which, if 
carried out, may help to improve con- 
ditions. 


VERY agent is in business for the 

purpose of earning his livelihood, 
and it is both right and proper that he 
should strive to increase his income by 
every legitimate means. He _ should 
give to every customer the best serv- 
ice he is capable of rendering, and he 
should so thoroughly explain the condi- 
tions of each policy contract that he 
sells, there there would not be a shadow 
of a doubt in the insured’s mind as to 
the exact coverage he had purchased. 
The policyholder should, in turn, be 
fully instructed as to just what he is 
expected to do in case of accident or 
fire, and be made to realize that he is 
responsible for his failure to do so. 





F possible he should be given copies of 

local and state laws which refer to 
the use of motor vehicles, and be made 
to feel that he can, by proper obedi- 
ence to them, help to reduce the pres- 
ent enormous loss of life and property. 
The local agent should never knowingly 
issue a policy to a person whose char- 
acter or ability would prevent him from 
operating his machine within the mean- 
ing and full intent of the statutes, for 
the irresponsible driver today is a men- 
ace to any community, and it is be- 
cause of his acts that lives are lost, in- 
juries inflicted, and millions of dollars 
paid in adjusting claims for damages. 
The refusal to write policies for such 
persons may cause a loss to the agent 
if measured in dollars and cents, but the 
real satisfaction he receives for so doing 
“ap fi far overshadows any financial 
Oss. 


* the local agent who has a thorough 
knowledge of the subject would avail 








WRECKAGE & DISORDER IN WAKE OF CHICAGO FIRE 


Here is an excellent photograph 
of the interior of one of the upper 
floors of the Burlington office 
building in Chicago, taken shortly 
after the recent fire caused seri- 
ous damage to the building. The 
wreckage shown in the _ back- 
ground consists of the remains of 
steel filing cases and desks in one 
of the offices. In the recent fire 
the Burlington Railroad lost rec- 
ords of value which has never 
been estimated. The recent Chi- 
cago conflagration shows clearly 
how heavy a fire damage may be 
in so-called fireproof buildings. 
Not only is every building, irre- 
spective of construction, liable to 
be seriously damaged by fire, but, 
in addition, valuable business 
records, important documents of 
which there are no duplicates, fil- 
ing Cases, securities, and other 
valuables may be destroyed. 














Case 


himself of every opportunity to address 
Rotary clubs and similar organizations, 
Chambers of Commerce, and men’s 
clubs of various sorts, he would be 
“helping the cause” in no uncertain 
| manner. He should at all times not 
only know and preach “the law,” but 
he should endeavor to see that the laws 
which would prevent accident are en- 
forced. 

He holds in every community a 
unique position and when his fellow 
townsmen fully realize that he is in 
| business, not only for the profit he 
| makes, but for the service he can ren- 
| der, he will benefit financially as never 
| before. 


| P RACTICALLY every insurance 
| company desires to cooperate to 
the very limit with the local agent. He 
is furnished many means of advertising 
the several lines he has to sell and the 
more he uses them, the greater will be 
his profit. It is to be hoped that the 
future has in store some simpler means 
of rating the different classes of auto- 
mobiles, for without some study, the 
average assured is left entirely at the 
mercy of the local agent. 

More newspaper advertising would. 
in my opinion, be of inestimable value. 
The most. sympathetic “team work” 
should prevail at all times between 
companies and agents if the desired re- 
sults are to be accomplished and it is 
to be hoped that ever-increasing spirit 
of real cooperation may prevail be- 
tween the public, the companies and the 
agents. 

When this has been brought to pass, 
losses will decrease, lives will be spared 
and both companies and agents will 
profiit accordingly. 





Boston’s New Vice-Presidents 


Edmund Winchester and I. Lloyd 
Green, manager and assistant manager 
respectively of the fire branch of the 
Boston, have been elected vice-presi- 
dents of that company. Mr. Winches- 
ter was formerly with John C. Paige 
& Co. He joined the Boston in 1896 
and has been in charge of the fire 
branch since 1902. Mr. Green joined 
the company in 1901 as New York 
special agent and in 1906 was trans- 
ferred to the home office as assistant 
manager of the fire branch. Both Mr. 
Winchester and Mr. Green are vice- 
presidents of the Old Colony, oper- 
ated under the same management as 
the Boston. 


Canadian Companies’ Experience 


The report of Superintendent of Insur- 
ance Finlayson shows that fire under- 
writing results of the companies operat- 
ing in Canada during 1921 have not been 
as satisfactory as in 1920. Premiums 
have shown a decrease and the loss ratio 
is considerably higher. While the expe- 
rience has not been as severe as in the 
United States, the increase in the loss 
ratio from 45 percent to over 57 percent 
has alarmed many of the Canadian un- 
derwriters. Total premiums received 
‘and losses incurred, together with the 
loss ratio for 1920 and 1921, are as fol- 
lows: 


1921 1926 
Premiums received.$47,747,774 $50,565,856 
"Losses incurred.... 27,463,837 22,931,529 
ete THRIO «44% ots 57.52% 45.35% 


Canadian Companies’ Experience 


In addition to changing the wording of 
the riot, strike and civil commotion pol- 
icy rate reductions on non-hazardous 
classes ranging from 25 to 50 percent are 
announced as of April 1. There are no 
changes in the rates for other classes. 
The classification manual has been con- 
siderably revised. Acetylene plants are 
changed from Class 8 to 7; flour mills 
from 5 to 4A; wood alcohol plants from 
7 to 5. New: Granite quarries Class 4, 
and granite quarries with explosive guar- 
anties Class 3. 
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ORGANIZED IN 1883 








DAVCHPDIPU, TIA.» 


Assets, Dec. 31, 1921 $1,145,225.98 
Policy Holders’ Surplus, 350,888.71 


———— 


The lowa Insurance Department in its recent re- 
port says of the company: 


“The affairs of this company have been conducted 
along conservative and economical lines and its steady 


and substantial growth reflects credit upon the manage- 
ment.” 


E. E. SOENKE, Secretary and Manager 




















EDWARD H. SHERWIN, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 
Fire Tornado Farm Hail 


Automobile Tractor 











THE MERCHANTS’ & MANUFACTURERS’ MUTUAL INSURANCE CO. 
OF MANSFIELD, OHIO 


Cash Assets Over $250,000 
Net Cash Surplus Over $150,000 
Licensed In 
OHIO, ILLINOIS, MICHIGAN, PENNSYLVANIA, 
DISTRICT OF COLUMBIA, INDIANA and MASSACHUSETTS 
Writing General Fire Business 
Paying 25% Dividends to Policyholders 
S. N. FORD, Pres. G. W. DEYARMON, Sec’y 











KEYSTONE UNDERWRITERS 


DEPARTMENT OF 


The Globe Fire Insurance Co. 


The United American Insurance Co. 
The Western Insurance Co. 


The Union Insurance Co. 
All of Pittsburgh, Pa. 
Combined Capital - $- 900,000 Combined Net Surplus - - - 733,329 
Combined Assets-- 3,179,134 Combined Surplus to Policyholders 1,633,329 


HENRY WACHTER, Manager . 218 Fourth Ave., PITTSBURGH, PA, 
(Reliable Agents Wanted in |FISH & SCHULKAMP 


Pennsylvania, Ohio, Illinois General Agents for Wisconsin 
and Wisconsin.) Madison - isconsin 
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| Dave X. McFiggen’s Fare- 
| well to Charles F. Thomas — 


| 

| 

i} 

tl 

HARLES F. THOMAS, the newly 

appointed assistant western man- 

ager of the Queen, and former Texas 

state agent of the Royal, was _ ten- 

dered a farewell dinner by Texas in- 

surance men last week. During the 

course of the festivities a number of 

congratulatory letters and telegrams 

were read. Among these was a letter 

and “pome” from Dave X. McFiggen, 

the well known local agent of Freeport, 

Ill. Mr, McFiggen delivered himself of 
the following: 








Freeport, Ill., April 12. 
My Dear Friend Charley: 

Well, you old goat, I bet you are feel- 
ing pretty good tonight. Here you have 
been going along all of your life work- 
ing for a living the same as me and now 
you are going to start high toning 
around with the managers in Chicago. 


You won’t have to horse play around | 


- e 5 | We appreciate and thank you for 
no more with Scott Fulton, or old man | ny . m 


Scott, of Austin, or none of them old 
buzzards. 

Well, Charley, I am for you stronger 
than horse radish. I have always been 
your friend. You no that. Why they 
is nobody that stands higher with me 
than you. All along I have been plug- 
ging for you. Every time they has been 
a mgrs. job open in Chicago I have 
all ways said Now how about Charley 
Thomas in Texas? He is the jockey 
for you. He is the berries. I all ways 
talked that way. You no I wouldn't lie 
to you Charley. 








Now Charley when you are making 
your appointments don’t forget your 
friends. I have been your pal & your 
chum. I have boosted your game every 
place I have been. I have all ways said 
Oh yes, John Thomas & Earl Thomas 
is good enough scouts in a way but 
Charley Thomas he’s the white haired 
boy of them all. It has got me into | 
trouble sometimes but I have stuck by | 
you Charley in spite of hell and high | 


I’'d be the last one to boost my own | 
game, but if you need a high class field | 
man you don’t need to look no farther. | 
I don’t want to brag, but they is none 








= ————= 
of them has got anything on me, | 
got something else in my head besides 
sawdust. I work while the others jg 
sleeping. I don’t want to say you owe 
me nothing but figger you are a map 
of honor when it comes to being right 
with the men which has stood by yoy 
even when everybody else has said yoy 

are a horse’s ankle. ; 
Just to show you where you stand 
with me Charley, I have wrote a special 
pome for this here occasion which wil} 
now be read to you but at the same 
time they is no one can read pomes like 
the man which writes them. You haye 
my best wishes Charley & don’t forget 
the men which has practically built yoy 
up to where you are. Be a man. Yoy 
no what I mean, 
Your old friend Dave, 


* * * 
FAREWELL TO CHARLES F. THOMAs 
By Dave X, McFiggen 


Oh, Chas. F. Thomas, state agent, of thee 
I sing, I sing, 

The whole state of Texas with your 
praises it does ring, and ring, and ring, 

The many services you have rendered to 
insurance men 


very best we can. 


Oh skies above, oh earth below, oh shin- 
ing stars of heaven, 

Charles F. Thomas was born in the year 
1887. 

Lives of great men all remind us 

We can leave a lot behind us 

If each hour of the day will find us 

Working hard like Charley Thomas, 

Christmas comes but once a year, and so 
does New Year's too; 

Three cheers for Charley Thomas and the 
old Red, White and Blue. 


I first met Charles F, Thomas down by 
the old mill stream 

And now he’s been appointed assistant 
manager of the Queen. 

He’s one of the best insurance men that 
Texas has ever seen 

And when it comes to shaking dice I'll 
say the boy is mean. 

Well, well, so you are going to go away 
from here? 

Well, don’t forget that we're your friends 
and that we hold you dear; 

Hooray for Charley Thomas, hooray for 
Dallas too, 

Hooray for the state of Texas and hooray 
for me and you. 

We wish you well, you’ve got the pep, 
you've got the style and manners, 
In other words, old boy, we think that 

you're the cats pajamas. 








| AS SEEN FROM CHICAGO 








NEW MUTUAL’S LINEUP 


The National Retailers Mutual Fire ot | 
Chicago, which has taken over the Na- | 
tional Underwriters, a reciprocal, shows 
assets $200,385; premium reserve, $31,- 
610; cash surplus, $103,913. 


Mags it. 
and continue the business of the Na- 
tional Underwriters. 
who is manager of the National Under- 


| writers, is president and general man- 


ager of the new mutual. He is also 


This is a | 
new company which started business| Eyern Myers & Janisch, the Chicago 
It was organized to take over | jnsurance attorneys. 


president of the Lumbermen’s Mutual | 


Casualty of Chicago. He is a director 
and western manager of the Central 
Manufacturers Mutual of Van Wert, O. 
He is manager of the western depart- 
ment of the Associated Lumber Mu- 
tuals. H. G. Kemper is vice-president 
of the National Retailers Mutual; and 
assistant manager of the Lumbermen’s 
& Manufacturers Insurance Agency of 
Chicago. Henry F. Hagemann of Col- 
umbus, O., the secretary of the new mu- 
tual, is secretary of the Ohio Valley 


James S. Kemper, | 
| 
| 
| 





| 
| 





| Shoe Dealers Association of Cincinnati, 


is secretary of the Insurance Board of 
the National Shoe Retailers Association. 
Chase M. Smith, treasurer of the Na- 
tional Retailers Mutual, was formerly 
connected with the Illinois insurance 
department and later was with the 


The new mutual has been licensed in 
Illinois, Kentucky, Maryland, Missouri, 
Nebraska, Pennsylvania, Kansas, lowa 
and Ohio. Applications are pending in 
Indiana, Michigan, Minnesota, Okla- 
koma, South Dakota, Tennessee, Texas, 
and Wisconsin. It is planned to enter 
all other states in which there is legis- 
lation providing for the admission ot 
mutuals. 

The directors are T. S. Kemper, H. G 
Kemper, H. F. Hagemann, C. A. 
Purmort, chairman of board, secretary, 
Central Manufacturers Mutual, Van 
Wert, Ohio; E. E. Hooper, Chicago, 
vice-president, Lumbermen’s Associa- 
tion; H. W. Chandler, Chicago, treas- 
urer, Rittenhouse & Embree Company; 





Inspections 





23 yearsin this field. 


Office with Jos. C. Knight & Co. 
Room 1568 Ins. Exchange, CHICAGO, ILL. 





in Chicago, Cook County and the Greater Metropolitan District. 
This inspectorate very properly gauges the expectancy of fire- 

risks and intelligently anticipates events before they occur. 2 

signed sells this talent to companies, agents, brokers and the business 

public, herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Com- 

mittees and all those who formulate a designed for the public wea 

—Dixit et Fecit 


Phone Wabash 3033 


The under- 


"W. PIERCE 


Independent Inspector and Fire Prevention Counselor 
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AN ATTRACTIVE 
POLICY 


HE “Michigan Automobile” 

offers a real attractive policy on 
fire, theft, liability, property damage 
and collision. Better let us tell you 
all about it—no obligation, of course. 
Territory, Illinois, Indiana, Michigan, 
Minnesota, Missouri, Ohio and Iowa. 
| (Fire and theft not covered in Iowa.) 


Michigan Automobile Insurance Co. 
GRAND RAPIDS, MICHIGAN 

















The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
ea LANSING, MICH. 
i shh ASSETS - . - 

she [7 SURPLUS TO POLICYHOLDERS - 






$1,981,305.41 
. $1,170,026.07 
LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Illinois, Indiana, 
Wisconsin, Iowa, Minnesota, New York, Massachussetts, 
Rhode Island, Louisiana, California, 
Tennessee and Kansas 


A Reliable Progressive Agency Company Representatives Solicited 














DIRECTORY OF LOCAL AGENTS 


THE NationaL UnpeRwRITER Recommends the Following as Among the Prominent and Reliable 
Agencies With Good Facilities for Exchange and Outside Business. 


* Advertisements 
of Only First-Class Offices Accepted. 








Established 1870 GENERAL INSURANCE 
GENERAL INSURANCE | 


We are equipped to handle all classes of In- 
surance in amounts large or small. | 


Som BINGHAM & DOUGLASS CO. — E. SHIPLEY 


: General Agents 
United States Fidelity & Guaranty Co. 
Surety Bonds 
603 First National Bank Building 


CINCINNATI, OHIO 


The Cuyahoga Bldg. | 
CLEVELAND, OHIO | 


F H. WAGNER AGENCY THE me 4 _—, 





Insurance Agents and Adjusters | 
e 


529-534 Plymouth Building 1231 Chestnut Avenue 


MINNEAPOLIS, MINN. - | CLEVELAND 


OHIO 








WANT ADS Psy inch, one time, 


ne Column wide $3.75 
NATIONAL UNDERWRITER, 1362 Insurance Exchange, Chicago, Illinois 











E. S. Nail, Mansfield, Ohio, president, 
Lumbermen’s Mutual. 
* *k k 
CONTROVERSY OVER RENT LOSS 


Companies see the necessity of having 
more definite verbiage in the rent in- 
surance clause used by the Chicago 
Board in view of the controversy that 
has arisen over one of the west side 
losses where the gross rental was $119,- 
000 and the insurance $115,000. The 
assured declares that under the form 
used there is a total loss. His conten- 
tion is that the clause creates a valued 
policy and also stipulates that regard- 
less of the time that may be taken in re- 
placing destroyed buildings the entire 
year’s rental must be paid. Some com- 
panies contend that the term “rentals” 
in this clause means net rentals and 
the actual loss instead of gross rentals. 
In the case in quéstion the $119,000 
represents gross rentals. It is esti- 
mated that the expense of upkeep of the 
building for the year would be $60,000 
and, therefore, the actual loss is $59,000. 
These companies declare that the as- 
sured has not lost $119,000 by the fire 
but only $59,000. They contend, there- 
fore, that that is the basis on which the 
loss should be settled. Evidently the 
main controversy is over the term 
“rentals.” In order that there may be 
no dispute it would seem that the verbi- 
age should, therefore, be made definite. 

a a 
GETS VOLUNTEER STATE LIFE 


Robert H. Beard of Chicago, who 
conducts a general insurance agency in 
the Insurance Exchange has been ap- 
pointed general agent for the Volun- 
teer State Life of Chattanooga, Tenn. 
The Volunteer State Life is now enter- 
ing Illinois. Mr. Beard recently was 
on a trip through the south, stopped off 
at Chattanooga and the contract was 
signed. A number of life companies en- 
deavored to get Mr. Beard as their rep- 
resentative. He felt that the Volunteer 
State Life had several points of merit 
that particularly appealed to him. It is 
one of the best managed companies in 
the country. 

Mr. Beard has enlarged his present 
office and also has taken quarters adja- 
cent to the United States Casualty gen- 
eral agency on the 7th floor where his 
life department will be located. The 
Beard Insurance Agency is located at 
816. Mr. Beard was formerly promi- 
nent in the insurance. business in New 
York City and later went to Chicago. 
Mr. Beard states that he will establish 
a strong life department and expects 
to push the Volunteer State Life to the 
front in Chicago. 

* * &* 

UNDERWRITING ARRANGEMENTS 


The Marquette National Fire-Great 
Western Fire management has now 
completed arrangements for handling 
the underwriting of the companies with 
home offices in Chicago and also the 
Pittsburgh and the Firemen & Me- 
chanics of Indianapolis, which are 
owned by the Marquette National peo- 
ple. James J. O’Grady, superintendent 
of agents of the Marquette National, has 
gone to Pittsburgh to take charge of 
the underwriting of that company. 
Arthur J. Davis has charge of the un- 
derwriting of the Marquette National, 
Great Western Fire and Great Western 
Underwriters at Chicago. William P. 
Habel, who is well known in the insur- 
ance business, having been formerly 
assistant secretary of the Calumet of 
Chicago and later occupying a similar 
position with the Central National of 
Des Moines is in charge of the under- 
writing of the Firemen & Mechanics. 

* x * 
MUTUALS ACTIVE FOR BUSINESS 


The large mutuals are very active at 
this time in soliciting sprinklered risks. 
The mutuals, of course, have suffered 
in cancellations and reductions the 
same as the stock companies. They, 
therefore, are doing everything in their 
power to cut down the sharp decrease in 
premiums as far as possible. The big 
mutuals have not had a severe loss for 
some time and therefore are able this 





=_——= 
year to pay a larger dividend than usyaj 
to policyholders, which has helped their 
cause along. For some years past their 
dividends have been fluctuating. The 
mutuals are not requiring a coinsurance 
clause. They are throwing in sprinkler 
leakage free and they grant tornado jp. 
surance up to one-fourth of the amount 
of the policy. 

When it comes to use and occupancy 
their rate is 75 percent of the building 
rate. The stock companies are charg. 
ing 110 percent of the building rate 
where building, machinery and stock are 
covered, or 90 percent of the building 
rate where building and machinery. are 
covered. In some cases where the use 
and occupancy schedule is applied, tha 
rate is still higher. 

Therefore, the stock companies are 
up against a very strong proposition in 
competition with the mutuals. For a 
while the mutuals seemed to be shying 
at the use and occupancy line and in 
some cases the stock companies were 
found carrying the “U. and O.” for a 
customer where the mutuals had the 
property insurance. When property 
values were mounting very rapidly the 
mutuals evidently felt they had all they 
could devour and, therefore, made no 
fight for the “U. and O.” 

* * * 


INSURANCE BOWLING LEAGUE 


The Insurance Bowling League sea- 
son closed last week with the final 
games at the Bensinger Alleys. The 
annual meeting and banquet was held 
Monday evening at King’s Restaurant, 
and prizes were awarded. The Conk- 
ling, Price & Webb team took first 
place with a percentage of .744. The 
John Naghten & Co. team was second 
with 722 and the R. W. Hosmer & Co, 
team, third, with 711. The other teams 
in the league finished in the following 
order: Ocean Accident; Fred J. Sauter 


& Co.; Aetna; Rollins, Burdick & 
Hunter Company; Travelers; Great 
American; Firemen’s N. J.; Moore, 


Case Lyman & Hubbard; Liverpool & 
London & Globe; Commercial Union; 
Fred S. James; Springfield F. & M, 
and Queen. The Ocean Accident aggre- 
gation rolled up the high team average 
with 95054, and also led in the high 
single game with 1023. 

Schmidt of the Hosmer team had the 
best individual score, winning 87 games. 
Kosmak of the Ocean was second, and 
Adamson of the Commercial Union, 


third. 
x ok x 


GRAND JURY TO INVESTIGATE 


A grand jury investigation will in all 
probability be made of the fire on the 
near west side of Chicago which de- 
stroyed an entire block of buildings 
and seriously damaged the Burlington 
office building. Last week Assistant 
States Attorney Ernest F. Hodges, 
went before the grand jury, accompan- 
ied by Alderman Edwin R. Armitage, 
chairman of the joint aldermanic inves- 
tigation committee, presenting evidence 
against Walter Rogers, colored em- 
ployee at the Austin building, alleging 
perjury. It was contended that Rogers 
had perjured himself during an investi- 
gation conducted by State Fire Marshal 
John G. Gamber on April 6. Rogers 1s 
said to have testified that there was no 
oil soaked refuse in the Austin building. 
Mr. Gamber declares that his investt- 
gation discloses the fact that there was 
a quantity of naphtha and _ benzine 
soaked refuse in the building before the 
fire. 

* * OX 
TRAVELERS MAN SPEAKS 


Daniel J. Bloxham, agency instructor 
of the Travelers addressed the Critchell, 
Miller, Whitney & Barbour “Service 
Club” Tuesday evening in Chicago. His 
subject was “Present Industrial Condi- 
tions and Their Relations to the Produc- 
tion of Insurance.” Mr. Bloxham 
stated it was his opinion that business 
conditions are improving, and that any 
insurance solicitor who is willing to work 
hard, can be successful in getting new 
business. Mr. Bloxham is in a_ post 
tion to observe the business conditions 
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Standard American Fire Insurance Company 


226 West Adams Street 


Chicago 


The management of the Standard American Fire announces 
that it has been licensed in Minnesota and is now ready to 
consider agency representation throughout that state. The 
company is officered and managed by practical insurance 


men of long experience. 


It is an insurance man’s company. 


It is associated with the Great American Casualty Com- 
pany of Chicago and the large organization of the Wolfe- 


Steffelin Company. 


The Illinois insurance department has just completed an 
examination of the Great American Casualty as of Dec. 31, 
1921, in which the report states: ‘The affairs of this com- 


pany appear to be wisely and economically managed.” 


The 


Great American Casualty Company is a running mate of 
the Standard American Fire. 


The Standard American Fire Insurance Company is operat- 


ing in Illinois, Wisconsin, Michigan and Minnesota. 
desirous of securing more agents in these states. 


It is 
Being 


officered largely by local agents it appreciates their needs 
and endeavors to satisfy them. 

















| week, 
| ment committee was presented and ap- 


of the country, and his statement at this 
time is encouraging. 

This club consists of the brokers of the 
Critchell-Miller office and meets weekly 
for the selling of insurance. From time 
to time specialists from various 
branches of insurance, are called upon 
to address the club. 

* 2 * 


CHICAGO BOARD MEETING 


The quarterly meeting of the Chicago 
Board of Underwriters was held last 
The report of the fire depart- 


proved. W. E. Higbee, Fred S. James 
& Co.; George Tramel, Aetna Life 
group, and George H. Coleman, of the 
Henry Evans companies, were elected 
members of the executive committee. 
The appointment of a publicity com- 
mittee of five was authorized. It will 


| see that the interests of the Board are 


| properly presented and brought before | 


the public. 
* * x 


WANT NEW CHICAGO CHIEF 


The Chicago Board startled the na- 
tives last Wednesday morning by a 
large display advertisement in the daily 
papers, headed “Chicago Needs a New 
Fire Chief.” A committee from the lo- 
cal board consisting of W. E. Wither- 
bee, its president; H. H. Glidden, man- 
ager; C. P. Whitney, A. O. Burdick, 
Fred J. Sauter, Fred Y. Coffin, Frank 
F. Holmes, C. R. McCabe, Sr., and Al- 
lan I. Wolff, signed the report and it 
has the endorsement of the Chicago 
Association of Commerce. The Chicago 
Board urges that Fire Marshal Thomas 
O’Connor be retired on a pension and 
that a successor be immediately ap- 
pointed. The committee says: 

The condition of the Chicago fire de- 
partment is a matter of grave concern 
to every citizen, for the protection of 
whose life and property it is maintained. 


Chicago has always been proud of its 
fire department, and the record of the 
department has amply justified this 


pride. 
The attitude of the average man, how- 








ae 
ever, is the same in this as in most Other 
public affairs—he manifests no great de. 
gree of interest unless his attention is 
started by some spectacular event, The 
Chicago Board of Underwriters believes 
that a condition now exists in the fire 
department which requires immediate 
action, 

Seven years ago, after William Hale 
Thompson had been elected mayor, the 
Chicago Board of Underwriters urged 
that he re-appoint Thomas O'Connor as 
fire marshal. At that time, Marsha} 
O’Connor was physically and mentally 
alert. The mayor, however, made no 
nomination and hence Marshal O’Conno, 
has retained the office. 

Some time ago, it was evident that the 
fire marshal’s health had become jp. 
paired, and a prolonged leave of absence 
was granted, during which time the de. 
partment was placed in charge of First 
Assistant Marshal Edward J. Buckley 
with very satisfactory results. 4 

About a year ago, Marshal O'Connor 
returned and resumed, to some extent, 
the duties of his office. But the im. 
provement in his condition was slight 
if any, and as the result of the impairea 
health of the fire marshal, many of his 
duties were thrown on the business man- 
ager of the fire department. 

The Chicago Board feels that to relieve 
this condition a new fire marshal shoula 
be appointed and the present fire mar- 
shal be retired on a pension. Such re. 
quest was made by the Chicago Boarg 
to the Mayor, Nov. 18, 1921. Subse- 
quently, a petition making the same ree. 
ommendation and signed by practically 
all the leading fire insurance agents and 
managers was presented to the mayor. 
A special grand jury of this county, in 
its report under date of Feb. 4, 1929, 
recommended a similar line of action, 
This is no reflection on the present fire 
marshal, who is known to have served 
the city long and faithfully and who is 
entitled to the best of treatment by the 
publie. But the present situaion de- 
mands the appointment of an active fire 
fighter who has had experience in all 
grades of the service and, therefore, 
the long established practice of promot- 
ing the next officer in rank should be fol- 
lowed, especially in this case, as the 
officer is well qualified and has the re- 











The greatest Insurance Field practically uncultivated is 


Automobile Liability, Property Damage and Collision 


INTER-STATE LIABILITY INSURANCE CO. 


N. HAMPE, President 





Every Auto Owner is a good prospect 





Easily written with our simple rate card 





ROCK RAPIDS, IOWA 


H. F. STORJOHANN, Secretary 




















A. F. SHAW & COMPANY 


Insurance Exchange 


Including *‘* BLOCK”? JEWELERS’ POLICIES—EXCESS COMPENSATION Also 


Radium, Tourist’s Effects, Trophies, Salesmens’ Samples, Personal Jewelry, Personal Furs, 
Valuable Musical Instruments, Paintings, Insured under liberal floater forms at lowest possible rates 


175 W. Jackson St. 


INSURANCE OF EVERY DESCRIPTION 


CHICAGO, ILLINOIS 
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Lines for All Seasons 
Fire 
Marine 
Automobile 
Tornado 
Rent 
Rental Value 
Hail 
Explosion 
Riot and Civil Commotion 
Use and Occupancy 
Sprinkler Leakage 
Builders’ Risk 
Registered Mail 
Parcel Post 

Tourist’s Baggage 
Inland Transit 
Commercial 


Travelers’ Samples 


Building Is 
Again Active 


The building industry, like agriculture and the 
manufacturing industries, is showing renewed 
activity throughout the country. Large cities 
report very substantial increases in building 
activities. New property values are constantly 
being created. 


Every new building represents an investment 
of capital, which must be secured by adequate 
insurance. Recognize the need for a thorough 
solicitation of all prospective builders. 


In the North America the local agent will find 
ample facilities always available. He can rest 
assured that the best interests of his agency 
and those of his policyholder will be well 
considered. 


Make a drive for Tornado, Riot and Civil Com- 
motion. Both of these lines are subjects which 
will interest property owners at this time. 





The Insurance Company of North America 


FOUNDED 1792 


Capital $5,000,000.00 Assets $42,350,821.30 


WESTERN DEPARTMENT 
209 West Jackson Blvd. Chicago, Ills. 


AMERICA’S OLDEST FIRE & MARINE INSURANCE COMPANY 


In Conjunction with the 


Indemnity Insurance Co. of North America 


“Writes Practically All Forms of Insurance Except Life’’ 
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spect of every member of the fire de- 
partment. 

In this way the business manager of 
the fire department will be relieved of 
the performance of duties which should 
not be imposed on him; harmony will be 
re-established, confidence in the fire de- 
partment will be restored, morale stimu- 
lated and the safety of property and 
lives made more certain. 

In line with a constructive program, 
initiated partly by the business manager 
of the fire department, the Chicago Board 
in Dec., 1921, arranged for a complete 
survey of the Chicago fire department, 
its man power, equipment, fire alarm 
service and water supply, and to include 
also structural ordinances, regulations 
and safeguards. This survey is being 
conducted, without one cent of expense 
to the taxpayers, by the best equipped 
fire protection engineers in the country 
and when complete, will be of the great- 
est value to the entire community. 

Any further improvements or changes 
which may be required in the department 
should, in our opinion, be made with 
advice and counsel of the new fire mar- 
shal under whose control the changes 
will become operative. 


x * * 
“SAM” CRAWFORD IN FIRM 


S. N. Crawford, one of the best known 
insurance men in Chicago, who has been 
associated with Fred S, James & Co. 
in Chicago for 18 years, has joined his 
son, R. N. Crawford, of the R. N. Craw- 
ford & Co. agency of Chicago, and will 
become a partner. S, N. Crawford has 
a wide acquaintance and an extended 
insurance knowledge. He is one of the 
aggressive, popular men in the business. 
When the Armour & Co. line was in the 
James office he gave it much of his at- 
tention. 

“oe 

John F. Stafford, manager of the Sun, 
has been appointed on the governing 
committee of the Western Union to suc- 





ceed C. E. Porter who recently resigned 
as manager of the Commercial Union. 
x = + 

Fred A. Rye, western manager of the 
Commercial Union, succeeds Frank Lott, 
former United States manager of the 
Atlas, on the large cities committee of 
the Western Union. 

* £6 * 

President R. M. Bissell of the Hartford 
Fire and Dixwell Hewitt of San Fran- 
cisco, Pacific Coast manager, are in 
Chicago this week. 

: = # 

R. W. Hyman & Co., of Chicago, who 
have the general agency for the Con- 
tinental Casualty, have opened a life de- 
partment with Edward Grant, formerly 
of Kansas City, in charge. They have 
taken the agency of the Continental As- 
surance, the life insurance running mate 
of the Continental Casualty. 

*x * 

H. C. Eddy, former western manager of 
the Commercial Union, has purchased a 
home in LaGrange, III. 

x * * 

Western Manager W. E. McCullough of 
the Queen will go to New Orleans next 
week to attend the triennial conclave of 
the Knights Templar. Mr. McCullough is 
prominent in Masonic work and has just 
retired as master of his lodge. 

. ee 


The new assistant western manager of 
the Queen, Charles F. Thomas, arrived 
from Dallas, Tex., Tuesday and was prop- 
erly installed in office in Chicago. He 
found a huge bouquet placed on his desk 
and he was introduced to the department 
heads by Manager W. E. McCullough. 

+ & 2 

Asa A. Andrews has resigned his con- 
nection with Childs, Young & Wood in 
Chicago to open a general insurance 
brokerage office in Chicago with head- 
quarters at 725 Peoples Gas Building. Mr. 
Andrews was for some time with the 
Travelers, later became manager of the 
accident and health department of the 
Globe Indemnity in Chicago, and then 
went with Childs, Young & Wood. 











By G. A. 





TUTTLE’S ACTION APPLAUDED 


James L. Case, president of the Na- 
tional Association of Insurance Agents, 
learned with the utmost satisfaction of 
the acceptance by the Western Union 
at its recently held semi-annual meeting, 
of the recommendation of President C. 
R. Tuttle that an “Advisory Committee” 
of the organization be named to meet 
at frequent intervals and discuss with 
local agents matters of common con- 
cern. The National Association, Mr. 
Case said, “has ever appreciated the 
value of cooperation among not only 
the agents themselves, but with the 
company executives as well, and for 
years prior to the appointment of a 
conference committee by the National 
Board had sought to induce the naming 
of such a committee.” The slogan of 
the agents’ association is ‘Conference, 
Co-operation, Concillation,” and it wel- 
comes the growing appreciation of its 
attitude by head office men. During the 
administration of Mr. Case’s immediate 
predecessors in the presidency of the 
National association, Fred J. Cox and 
E. L. Allen, the gospel of co-operation 
was preached constantly, and the same 
sentiments are being urged by President 
Case today. The National association 
now has a conference committee to act 
with a like body from the Convention 
of Insurance Commissioners and an- 
other to confer with the National Asso- 
ciation of Casualty Surety Agents; 
these in addition to the committee to 
confer with the National Board. 

Mr. Tuttle, as president of the West- 
ern Union, was in attendance at the 
mid-year gathering of the National 
Agents Association at Chattanooga last 
month, and paid high tribute to the 
spirit shown by the average local rep- 
resentative in his desire to improve 
general field conditions. Regarding the 
recent action of the Union, the “Ameri- 
can Agency Bulletin,” the official organ 
of the National Association of Insur- 
ance Agents, in its forthcoming issue 
will say in part: 

We see afar off the breaking light of 
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a new and better day. We vision many 
of the companies forming a new align- 
ment in the fight for ethical practices led 
by “Charlie” Tuttle, western general 
manager of the North America and presi- 
dent of the Western Union, proclaiming 
to the world that the insuranée compan- 
ies have been derelict in their attitude 
toward the National asscciation. Sounds 
much like our own conference, co-opera- 
tion and conciliation doctrine. Glory be! 
Maybe the insurance millenium is coming 
after all. At any rate the “Bulletin” 
hereby extends the right hand of fellow- 
ship and welcomes the idea of getting 
together for the general welfare. 

In developing this idea Mr. Tuttle rec- 
ommended the establishment of an ad- 
visory committee to be composed of the 
chairman of the governing committee, 
the subscribers’ committee and the uni- 
form forms committee of the Western 
Insurance Bureau. 

The president of the Union is to be 
congratulated on his pronouncements. 
Give attention, oh ye of little faith or 
less action, to the signs of the times, and 
lend your ear to the advice of one who 
sees with the eye of prophetic vision and 
points out the true path to ultimate al- 
truism in the insurance business. 

* * xX 
RULING ON TRADE AGREEMENTS 


Underwriters generally will be inter- 
ested in some correspondence that re- 
cently passed between Secretary of 
Commerce Hoover and Attorney Gen- 
eral Daugherty, regarding the right of 
trade bodies to make combination agree- 
ments, .The inquiry of Mr. Hoover so 
far as it relates especially to insurance, 
is as follows: 

May a trade association arrange for 
the handling of the insurance of its 
members, including fire, industrial, in- 
demnity, or group insurance? In other 
words, can the members of an industry, 
through the agency of a trade associa- 
tion, arrange for or place all of the 
insurance of the members? 

May a trade association, in coopera- 
tion with its members, engage in cooper- 
ative advertising for the promotion of 
trade of the members of that association 
engaged in the particular industry; and 
may the association engage in such form 
of promotion by furnishing trade labels, 





—<—= 
designs, and trademarks for the y 
its individual members? 

May a trade association, for and ip be. 
half of its members, engage in the Pro. 
motion of welfare work in the plants 9, 
organizations of its members, which Wel. 
fare work includes sick benefits and yp. 
employment insurance for employes, uni. 
form arrangements for apprenticeship in 
trade education, the prevention of acci. 
dent and the establishment of 4) 
employment department or bureau fo, 
cooperation with employes? 


Mr. Daugherty replied: 

I can now see nothing illegal in th, 
exercise of the other activities mep. 
tioned, provided always that whatever jg 
done is not used as a scheme or device ty 
curtail production or enhance prices, and 
does not have the effect of Suppressing 
competition. It is impossible to deter. 
mine in advance just what the effect of 
a plan when put into actual operation 
may be. This is especially true wit, 
reference to trade associations, whoge 
members are Vitally interested in advane. 
ing or, as they term it, stabilizing prices 
and who through the medium of the as. 
sociations are brought into personal con. 
tact with each other. Therefore the 
expression of the view that the things 
enumerated by you, with the exceptions 
stated, may be done lawfully is only ten. 
tative; and if in the actual practice of 
any of them it shall develop that com. 
petition is suppressed or prices are 
materially enhanced, this department 
must treat such a practice as it treats 
any other one which is violative of the 
anti-trust act. 


Sof 


* x 


RESUME LOCKWOOD HEARINGS 


Public hearings before the Lockwood 
housing committee are to-be resumed 
in New York City April 21, with Sam. 
uel Gompers, president of the American 
Federation of Labor, as the chief wit 
ness. Assemblyman Thomas A. Me. 
Whinney, vice-chairman of the commit- 
tee, is still greatly incensed over the 
remarks made by Samuel Untermyer, 
chief counsel of the body, when some 
of its bills were before the state legis. 
lature recently, and declares that if a 
written apology be not had from Mr, 
Untermyer within the next day or two 
he will take the matter up in open ses- 
sion and “show the public just what 
kind of a man Sam Untermyer really 
is.’ Whether the Lockwood committee 
will pay further attention to insurance 
interests is unknown at this time. Mr. 
Untermyer is understood to feel pretty 
sore over the failure of the legislature 
to pass some of his measures and is still 
studying the figures of underwriting 
corporations. 

* ok x 
RATE REGULATION BILL 


Governor Miller of New York has 
signed the rate regulation bill. It pro- 
vides that no company shall belong to 
more than one rating organization. At 
present most of the stock companies 
are members of four rating organiza- 
tions in New York. These will have to 
be reduced to one to comply with the 
new law. It is likely that the present 
four organizations will become branches 
of a new one which will be the official 
rating association for the state. It is 
likely that the rating functions will be 
divorced from the present business prac- 
tice regulation functions of the various 
organizations. Under the law the bt- 
reau must sell rates to non-board com- 
panies and the mutuals if they desire to 
purchase them. 

* * 
SCANS OFFERINGS MORE FULLY 


Paradoxical as it may sound, many 
of the fire insurance agencies of the 
New York City, while straining as 
never before to gain premium income, 
are turning down far more applications 
than they are accepting. The brokers 
are at a loss to understand the proposi- 
tion. The asents explain that brokers 
and assured, knowing the anxiety of the 
companies to maintain income so far as 
they possibly can, are seeking to “put 
over” a lot of business under forms 
and at rates thev would not ordinarily 
think of mentioning. The underwriters 
all concede their desire for premiums, 
and are hustling hard to secure them, 
but declare it must be upon a class 0 
risks that holds some hope. of profit, 
and not upon those like fur stocks an 
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kindred lines which are furnishing a 
y percentage of fire losses. 
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INTEREST IN REINSURANCE DEAL 


Talk continues of a reinsurance deal 
whereby the Mississippi Fire of Jack- 
son, Miss., might be relieved of some 
of its outstanding liability. Officers of 
that company were vigorous in their 
denial of two reports concerning this 
matter, which were afloat several weeks 
ago, one being to the effect that Globe 
& Rutgers had reinsured the Missis- 
sippi, or would do so. Lyman Can- 
dee, vice president of the Globe & Rut- 
gers, denied these reports. 

However, it was commonly talked 
among fire insurance _men on William 
street last week that Perry Moses, sec- 
retary and manager of the Palmetto 
Fire, of Sumpter, S. C., expected to 
visit Jackson to conter with officers of 
the Mississippi Fire relative to a deal. 

The Mississippi law_provides that all 
excess must first be offered to admitted 
companies, and the enforcement of this 
statute would mean that the Mississippi 
domestic companies would first, have 
the refusal of any ot the Mississippi 
Fire’s excess before it could be ten- 
dered to the Globe & Rutgers. | How- 
ever, the Palmetto is duly admitted to 
Mississippi, and there could be no ob- 
‘ection to a reinsurance treaty with it. 

The Globe & Rutgers reinsured the 
business of the Palmetto last December, 
up to a certain point, and it is under- 
stood in New York that the Palmetto 
may enter into a similar deal with the 
Mississippi Fire. 

x ke * 
EXPLOSION CONFERENCE PLAN 


The Explosion Conference has been 
discussing the question of fire compa- 
nies assuming liability in case of explo- 
sion as well as fire in view of the many 
complicated situations that arise. The 
conference recommends that “in lieu of 
any plan looking toward the extending 
of the fire policy to include the explo- 
sion hazard it is urged that the fire in- 


surance be backed with a policy of 
explosion insurance of equal amount and 
subject to the special agreement given 
herewith”: 

This policy covers the same property as 
that covered by this company under its 
policy fire insurance No, ...... issued at 
BY x aivgira! Sian: Gual nice. ah peaid aa agency, situate at 
AD opie a ae For ape and inasmuch as it is 
issued in connection with said policy of 
fire insurance for the same amount and 
for the same term, it is specially agreed 
that (subject to co-insurance or average 
conditions if any in said fire policy), any- 
thing in this policy to the contrary not- 
withstanding, there shall be no lapse of 
protection against loss or damage by 
explosion as between said policy of fire 
insurance and this policy by reason of 
any exemption provisions in this con- 
tract, and that any loss or damage by 
explosion (not exceeding the amount of 
this policy), which is not covered under 
said policy of fire insurance, other than 
explosions originating within steam boil- 
ers, pipes, flywheels, engines and machin- 
ery connected therewith and operated 
thereby, shall be covered by this policy. 
Provided, however, if there shall be any 
other explosion insurance on said prop- 
erty this company shall be liable only 
pro rata with such other insurance for 
loss by explosion, whether such other 
contract or contracts of insurance con- 
tain this or similar agreement or not. 

It is further agreed that in the event 
of the cancellation or reduction in the 
amount of the above mentioned fire in- 
surance policy all liability under this 
special agreement shall immediately ter- 
minate or be proportionately reduced as 
the case may be. 

* * * 
WILL DISCUSS CHARGES 


It is stated that there will be some 
discussion at the forthcoming spring 
meeting of the Insurance Commission- 
ers Convention at St. Louis, May 1-2 
on the subject of proper charges for 
examiners. It is understood that com- 
plaint has been made by some com- 
panies as to the fees charged for work 
by two or three states. These states it 
is said are charging from $35 to $50 a 
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Rossia Insurance Company 
Of America 





The Fire Reassurance Company 
Of New York 





American Fire Insurance Corporation 
Of New York 





Union Reserve Insurance Company 
Of New York 





1565 Broad Street : : Hartford, Conn. 





Fire and Marine Reinsurance 














day even where convention examina- 


“The Leading FIRE INSURANCE Co. of America” 


_ $210,000,000 


Ss 


Marine 

PN Utcoyenteleyits 
Tornado 
Rent 


Leasehold 

Rental Value 

Use and Occupancy 
Sprinkler Leakage 


Profits Smeee s 
Parcel Post 
Registered Mail 
Tourists’ Baggage 
Hail Salesmen’ 
Transit Floaters 
Automobile Truck Transit 
Explosion 

Riot and Civil Commotion 


HARTFORD, CONNECTICUT 


WM. B. CLARK, President 


More than a Century of Service 





LOSSES PAID OVER 


s Samples 


f-’ WESTERN BRANCH 
Insurance Exchange Bldg. 


CHICAGO 


\ PACIFIC BRANCH 
\\ 219-221 Sansome Street 
SAN FRANCISCO 
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Fire Business by Re-Insurance Only 


Hail Business written direct through Federated General 
Agency, Masonic Temple, Des Moines, Iowa 


Federated Fire Re-Insurance Co. 


HOME OFFICE 
314-320 M. B. A. Bldg., Mason City, Iowa 


E. G. Dunn, President 
.W. S. Hazard, Jr., Vice-President Walter C. Kuester Secretary 

















NATIONAL INSPECTION CO’ 


223 WEST JACKSON BLVD., CHICAGO 


INSPECTION OF HEAVY RISKS 


J. G. HUBBELL, Mgr. H. B. CHRISSINGER, Asst. Mgr. 











FIRE RE-INSURANCE 


Norwegian Atlas Insurance Co., Ltd. 


Northem Underwriting Agency, Inc. 
15 William Street, New York 








HENRY REIS, M. D 


R JOSEPH BERNING NAPOLEON PICARD 
resident Vice-President 


Vice-President Secy-Treas. 


So MATRE 


Licensed in the following Stat-s: 
Colo.; Ill.; Ind.; la.; Ky.; La.; Md.; Mass.; Mich.; Minn.; 
Miss.; Mo.; Mont.; Nev.; N. H.; N.J.; N. Y.; N.C.; Ohio; 
Pa.; S. C.; Tenn.; Tex.; W. Va.; Wis. 


A good company for good agents 


MARQUETTE NATIONAL 


FIRE INSURANCE COMPANY 
INSURANCE EXCHANGE 
ASSETS OVER $2,000,000 CHICAGO 











MIDWEST ADJUSTMENT COMPANY 


Kansas City, Mo. 





Fire Tornado Automobiles 


We are especially equipped for immediately tracing stolen automobiles. 
Our Company handles business in Missouri, Kansas, Oklahoma and Nebraska. 











Offices: Ridge Bldg., and Bitting Bldg., 
Kansas City, Mo. Wichita, Kansas 
T. W. Garrett, Manager 
CAPITAL ASSETS 
$450,000.00 » 173,684.53 
INSURED’S SURPLUS /) LIABILITIES 
$635,344.48 A Z $538,340.05 


Business Is All R'ght—Let’s Go! 


THE HENRY CLAY FIRE INSURANCE CO. 
LEXINGTON, KY. 








DETROIT NATIONAL FIRE 


insurance Company 
231-233 John R. Street 
DETROIT - - . - - 


GEO. K. MARCH, President and General Manager 
yAS. M. TEAHEN, Treasurer 


MICHIGAN 


WYNN C. GEROW, Secretary 








M. E. BLACK, Assistant Secretary 


tions are made. Such charges are re- 
garded as entirely too heavy and there 
has been considerable complaint from 
companies recently. 











| CHANGES IN THE FIELD 








Dudley L. Hoffman 


Dudley L. Hoffman of Kansas City 
has been appointed Missouri state agent 
of the London & Lancashire group of 
companies. He has been special agent 
for a number of years, serving under 
his ‘father, the late John W. Hoffman, 
whom he succeeds. Dudley Hoffman 
started his insurance career at the home 
office of the American Central, serving 
in various capacities, and went with 
the London & Lancashire in 1915. 


A. E. Schierholtz 


A. E. Schierholtz has been appointed 
special agent by the Hartford Fire for 
its recording and survey agents in 
southern Minnesota, with headquarters 
in Minneapolis. He has been with the 
General Inspection Company in Min- 
neapolis for four years. 


Julius L. Wikus 


Julius L. Wikus, special agent for the 
Commercial Union group, assisting 
State Agent H. E. Seeds in Kansas, 
has resigned. 


WILL TRY TO RECOVER TAXES 











Rufus M. Potts, as Counsel for Recip- 
rocals, to Attempt to Secure Re- 
fund from Government 





An attempt will be made by Rufus M. 
Potts, counsel for a number of inter- 
insurance exchanges, to obtain for the 
concerns he represents a refund of taxes 
levied by the Federal government. A 
hearing has been arranged before the 
internal revenue commissioner at Wash- 
ington. Mr. Potts, who was formerly 
insurance commissioner of Illinois, has 
filed a brief, nearly 40 pages in length. 
In it he reviews a large number of 
United States supreme court decisions 
upon the question of federal taxes. He 
has assigned eight distinct reasons upon 
which refunds are claimed..A majority 
of the reasons presented have not be- 
fore now been given to the internal 
revenue commissioner. 

In his objections Mr. Potts contends 
that all federal taxes levied against in- 
terinsurance exchanges are assessed di- 
rectly against the subscribers, and paid 
from each subscriber’s individual ac- 
count. Mr. Potts contends that the tax 
thus becomes a direct tax against the 
subscribers and is in conflict with the 
constitutional provision covering direct 
taxation. 

Mr. Potts is optimistic over the 
chances of the reciprocals recovering 
taxes paid, and says that the total 
amounts to over $1,000,000. 


Open Detroit Branch 


The American Automobile of St. 
Louis announces the discontinuance of 
its general agency at Detroit operated 
by Parrish & Savage. A branch office 
has been established there in charge of 
Don R. Sessions, formerly with the 
Travelers and the Eldredge & Cleary 
agency at Chicago. It occupies the 
tenth floor of the Vinton building. 


Say Capital Will Be Cut 


LANSING, MICH., April 19.—It is 
persistently rumored here that the di- 
rectors of the Columbian National Fire 
will shortly recommend to stockholders 
of the company that the capital stock 
be reduced to $500,000, thus releasing an 
equal amount to the surplus account. 
In this way the financial rosition of the 
company would be strengthened. 


Robe Bird, Milwaukee, vice president 
of the Milwaukee Mechanics, has re- 
turned from a business trip through 
south and southwestern states, where he 











visited company’s representatives during 
the past two weeks. 
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PUSHING U. S. CLAIMS 


RECOVERY FROM FOREST LOss 





Judge Bates, Counsel of Western Union, 
Gives Members Some Interesting 
Facts and Figures 





Members of the Western Union at the 
meeting last week listened with unusual 
interest to the recital by Judge Thomas 
Bates, general counsel of the organiza. 
tion, to the progress made by the com. 
panies in their effort to recover from 
the Federal Government under subro. 
gation for losses paid because of the 
Minnesota forest fires in 1918. The 
total losses amount to about $3,000,000, 
of which the companies have received 
something less than $2,000,000. Judge 
Bates is very confident though that the 
entire sum will be regained. The 
ground of recovery is based upon the 
fact that the railways running through 
the territory and which are held respon. 
sible for the losses, were under govern- 
ment control in 1918. The subrogation 
cases are being handled by Bates, Hicks 
& Folonie of Chicago, upon a contingent 
basis. Some difficulty has been experi- 
enced through the unwillingness of 4 
number of claimants to bother them- 
selves in the subrogation proceedings, 
feeling that having recovered from the 
insurance companies, their interest in 
the matter is at an end. 


LATE NEWS FROM THE EAST 





R. Henry Depew Has Been Elected 
President of the New York 
Brokers Association 





NEW YORK, N. Y., April 19.—At 
the annual meeting of the Fire, Ma- 
rine & Liability Brokers Association, 
held here yesterday, R. Henry Depew 
was elected president; Reuben E. Kipp, 
vice-president; F. W. Stillman, treas- 
urer, and Berthold M. Harris, secre- 
tary. 

* *€ x 

Under the title of the Eastern Auto- 
mobile Underwriters Conference, mem- 
bers of the Eastern and of the New 
England conferences at a special meet- 
ing decided to join forces, assured that 
such action will be sanctioned by the 
National Automobile Underwriters Con- 
ference, which meets today. Member- 
ship in the two sectional associations is 
virtually the same and they have a 
common secretary. The existing ar- 
rangement means a heavy duplication 
of effort and expense which will be 
avoided through a merger of interest. 
Details of the agreement will be worked 
out by the executive committees of the 
two conferences and will be effective 
in October next, the end of the fiscal 
year, 

* * * 

Stanton W. Duane will, on May Ist, 
retire as loss superintendent in the 
agency of Hall & Henshaw to join the 
staff of the General Adjustment Bureau. 

x *& * 


Walter L. Clark, fire insurance engi- 
neer in the employ of the Liverpool & 
London & Globe, spoke before the 
Brooklyn Brokers Association yester- 
day upon special hazards in candy fac- 
tories. 

* * & 

Examinations in the Fire and Casu- 

alty branches of the Insurance Institute 


of America will be held in this city from 


May 8-19. 





Inspection of Elgin, II. 


An inspection of Elgin, Ill., was made 
by the Conservation & Fire Prevention 
Association of Illinois on Monday. The 
work was in charge of J D La Teer, state 
agent of the Agricultural. At the noon 
luncheon talks were made by James F. 
Joseph, secretary of the Chicago Advis- 
ory Committee; John G. Gamber, state 
fire marshal, several officials of the as- 
sociation and members of the city gov- 
ernment. 
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TELLS ABOUT OLD COMPANY | Central Life and other financial leaders 


| of Cincinnati. 


Secretary E. H. Ernst of the Cincinnati | ARRANGE FOR OHIO weetne 
Equitable Explains System It Fol- 


lows in Writing Insurance 





President Clemons and Secretary Tom- 
linson in Conference Regarding 


« fx6 -eting of » Cincinnati ‘ 
At the last meeting of the Cine Cleveland Convention 


H. Ernst of the Cincinnati Equitable 
Insurance Officials’ Club Secretary E. L — 
Fire, the oldest fire company in the A. L. Clemons, president of the Ohio 
west, gave some interesting facts about | Association ot Insurance Agents, was 
the company which recalled the early | In Columbus this week conferring with 
period of insurance. The Cincinnati | W. H. Torilinson, secretary-treasurer. 
Equitable was formed in 1826 as a so- regarding the program of the annual 
called ‘“‘perpetual” company, modeled | convention to be held in Cleveland, be- 
after the Baltimore Equitable of Mary- | ginning June 22. Mr. Tomlinson was in 
land, which was modeled in turn after | Cleveland this week making arrange- 

| 

| 

| 


the Philadelphia Contributionship. This |.ments for the meeting. _ : 
company got its plan from the English; The Cleveland convention committee 
Hand-in-Hand, the oldest fire company | consists of . & Ransom, James & 
in existence, started in 1696. Manchester Co. ; J. W. Hannon, Evarts- 
A number of the larger stock com- Tremaine-Flicker Co., and S. J. Horton, 


| 
| 
i 
panies still have some of this “perpet-| secretary of the Fire Insurance Club 





golf, swimming, quoits, cards, etc. The | 
program for the business sessions has | 

| 
not yet been announced. 


Turner to Speak at Cincinnati | 


G. Edgar Turner, general counsel for | 
the Casualty Information Clearing House 
of Chicago, will address the regular | 
weekly noon-day forum meeting of the | 
Cincinnati Chamber of Commerce April 
21, on “Workmen’s Compensation Insur- | 
ance.” The Cincinnati Chamber of Com- | 
merce recently had a committee touring 
the country investigating insurance con- 
ditions and comparing state fund system | 
with the company systems for workmen’s 
compensation insurance. | 

On the evening of April 21, Mr. Turner 
is to address an insurance get-together | 
meeting at the Business Men’s Club. A 
dinner will be served. A. L. Clemons 1s | 
chairman of the committee arranging for | 
the special insurance dinner. | 

Charge Violations at Cleveland 

CLEVELAND, O., April 18.—One or two 
companies are continuing to ignore the 
new forms, rules and regulations in the 
automobile theft business here, notwith- 
standing the fact that their attention 
has been called to the matter frequently. 








ual” business on their books. The plan, | of Cleveland. The committee of the 
brieflly, is to have the policyholder make | Insurance Club is made up of Charles 
a deposit sufficient for the interest to pay | F. Kees, manager National Liberty; 
the premiums. If the losses and ex- | George Simpson, Brooks & Stafford Co., 
penses are greater than the interest | Joseph A. Kysella, Joseph_A. _Kysella 
earnings, a contribution is called for and Co.; Carl F. Faulhager, F. V. Faul- 
if this is not paid it is taken out of the | haver Co., and L. E. Falls, Falls & Gils- 
deposit. The Cincinnati Equitable has | dorf Co. 
not called for such a contribution since | 
1866. The company does business only | 
in Hamilton county, Fos ome of 
ssets and has on its board prominent | _ -sumr 
nae who take a personal interest in its field organizations will be held at Cedar 
affairs, among them, Charles P. Taft,| Point July 26-28. The committee in 
brother of Chief Justice W. H. Taft; | charge has not reported the details but 
John D. Sage, president of the Union| there will be a variety of events such as 


Ohio Field Convention 


The mid-summer meeting of the Ohio 


Local agents have brought this to the 
attention of the Western Conference, in 
the hope that it will be taken up 
that these companies will be called upon 
to cease their violations. As long as 
business is written in this way by one 
or two companies, there is sure to be 
dissatisfaction and trouble, as it has al- 
ready been demonstrated that the agents 





| are in earnest in having reasonable, 
workable forms and rules observed by 
| 

all. 


Club Opens Headquarters 


The Automobile Underwriters Club of 
Ohio is now operating with headquar- 


| men 
| its continuation as long as the buildings 


and | 


ters at 1000-1001 Hartman Building, Co- 
lumbus. Agents desiring to report stolen 
automobiles may eall Bell telephone 
Main 59 or Citizens telephone 3608 and 
talk to Mrs. S. C. Neff, assistant secre- 


} tary. 


The state has been divided into twelve 
districts with a member of the executive 


| committee in charge of each district. 





Want Insurance Representation 


CLEVELAND, O., April 18.—Fire in- 
Surance men of this city are making an 


| effort to secure recognition on the com- 


mission, provided for by the building 


| code, which will act in an expert advis- 


ory capacity to the city council. The 


| code itself provides for this commission, 


which will consist of seven men, repre- 


| senting various organizations which are 


interested in the building industry «as 

well as in other lines of activity, 
Because of the interest that insurance 

have in the building business and 


are in use, their experience in construc 
| tion that will insure reasonable rates 
|} and their desire to be of assistance in 
| securing proper installation and work- 
| manship, they feel that there should al- 
| Ways be a representative of the insur- 
— interests on this commission. 
| 
| 
| 


Ohio Notes 


The Cincinnati Insurance Society holds 
| its regular monthly meeting, April 24. 

H. R. Manchester of the James & Man- 
chester Co., of Cleveland and his family 
have returned home after enjoying a 
long vacation in Florida. 

E. E. Shipley and Karl Kleve have been 
appointed by the Cincinnati Fire Under- 
writers’ Association to represent that or- 
ganization on the Cincinnati Chamber of 
Commerce cleanup campaign. 

Donald Wirthwine has been taken in 
as a partner in the firm of Hartness & 
Wirthwine in Cincinnati. He is the son 
of Robert F. Wirthwine, one of the 
present members of the firm, 
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Che Columbian Jnsurance Company 


Home Office, Indianapolis, Indiana 


Writes Fire and Tornado Insurance 


Agents wanted in Minnesota, Wisconsin, 


Illinois, Ohio, 


Indiana and Michigan 








GEO. M. EASLEY 


GLENN T. HERNDON 


GEO. M. EASLEY & CO. 


General Agents—DALLAS 
“HE PROFITS MOST WHO SERVES BEST” 


Boston Ins. Co. 
Fire & Marine Und. Agency of 


Automobile Ins. Co. of Hartford 


Old Colony Ins. Co. of Boston 


Federal Ins. Co. of Jersey City 


Employers Liability Assurance Corpo- 
ration of London 
Fidelity and Deposit Co. of 
Baltimore 
Sterling Fire Ins. Co. of Indianapolis 








Superior Fire Insurance Co. 
PITTSBURGH 


Incorporated 1871 


&. H. TRIMBLE, Pres. 


EDWARD HEER, Vice Pres. and Sec’y. 


Why not make room in your agency for a conservatively managed 


medium-sized American Company whose indemnity, treatment of agents and 
assured, will bear inspection for nearly half a century ? 


Capital $600,000.00 Surplus to Policy Hoiders $1,185,340.00 


Assets $3,067 ,548.00 











HAWKEYE 





SECURITIES 


INSURANCE CO. 


FIRE 





1918 


FIRE, TORNADO, HAIL and AUTOMOBILE 


Applicants for agencies address 


Home Office, Masonic Temple, Des Moines, Iowa 








The Best Field in the Insurance Business 
Today is Live Stock Insurance 


We want good men who work among farmers and stockmen to communicate with us 


Territory in Ohio, Indiana, Illinois, Minnesota, Oklahoma, Missouri and Iowa 


THE KASKASKIA LIVE STOCK INSURANCE CO. 


INCORPORATED 


Home Office - 


- Shelbyville, Illinois 











| last year 
| losses of $10,090,417. 

















MICHIGAN FIGURES FOR. 1921 





Fire and Marine Premiums Last Year 
Were $21,666,786 With Losses of 
$12,361,676. 


The Michigan department has gotten 
out its advance report showing prem- 
iums in the state last year $21,666,786, 
with losses of $12,361,676 or a loss ratio 
of 54.28 percent. This is a decrease of 
$5,300,000 in premiums and a decrease 
in losses of $2,361,676. The loss ratio in 
1920 was 51 percent, the premiums that 
year being $26,961,160. The 1921 prem- 
iums exceeded those of 1919, the figure 
for the latter year being $19,963,583 and 
the loss ratio was 60 percent. In 1918 
the premiums were $16,201,005 with a 
loss ratio of 55 percent. 1917 was a dis- 
astrous year in Michigan with prem- 


iums of $13,974,092 and a loss ratio of 


74 percent. 

The total fire premiums in Michigan 
were $18,607,488 with fire 
The marine and 


| inland premiums were $3,059,298 with 


losses $2,271,259. The fire premiums 
of stock companies were $17,487,496 and 
losses of $9,436,572. The fire premiums 


of the mutuals were $930,951 with 
losses $446,795. The reciprocals had 


$189,141 premiums and losses $142,426. 
The mutuals loss ratio was 48 percent 
and the reciprocals 75.51 percent. The 
following are the state leaders as to 


| strictly fire premiums and losses. 





Ra- 

Prem. Losses tio 

Columbian National. 79.549 55,208 69 

| Detroit F. & M...... 169,611 70.515 42 
| Michigan F. & M.... 167,607 60,956 36 
TE) Re ae 363,126 180,575 50 
Agricultural ....... 98,033 49,787 51 
American Central... 99,401 45.416 46 

| American Eagle ... 51,094 28,310 35 
AIROTICAR. 5.66.0 60s ois 302,689 136,968 45 
Automobile .......: 27,746 Te,100 ST 
Boston 2 99,796 61 

i | Citizens; Mo... .... 00. 24,829 32 
Commonwealth 94,828 64 
COMCORGED 4.6546 0:0.50:0 71,938 54 
Cemmecticut ...6<... 61,561 46 
ContiNeNEal 2. 2.66% 4,937 55 
Fidelity-Phenix 2 4,540 47 
Fire Association.... 8,935 56 
Fireman’s Fund..... 9.143 44 
Piremen 8... 6. ccc aes 7,486 67 
OPO o.c.5 6000 s108 69,154 62 
Glens Wallis. ......<s- 48,775 2% 
Globe & Rutgers ... 211,576 100 
Granite State ...... 38,592 58 
Great American .... 231,027 48 
PEAS VOR: ise: s:5cu:ae once 56,529 44 

1 RRAPETORG ook sce ses 27,02 30 
RPOMNG, (PM Wien ass ce = 225 48 
l Tas: Col of Ni Boiss 215, 41 
|} International ...... 82 2 66 
| State, Pa. ..cccresce 65,5 i7 
Milwaukee Mech.... 61, 46 
National, Ct. ...2:5..:0% 235, 48 
| National Ben Frank. 55,2 51 
| National Liberty.... 407, 61 
| National Union ..... 96, 71 
Se ee 38, 54 
New Hampshire 93, 49 
i aC ree i 81, 25 
Northern, N. Y.....: 85, 49 
North River ........ 39, 40 
og | ee ee ee 36, 51 
Pennsylvania ...... 55, 42 
| Phoenix, Conn. ..... 113, 44 








EDWARD MILLIGAN, President 


GEORGE M. LOVEJOY, Vice-President 
THOMAS C. TEMPLE, Secretary 
HENRY P. WHITMAN, Ass’t Secretary 
EDWARD V. CHAPLIN, Ass’t Secretary 








Cash Capital, $3,000,000.00 Paw 


$9,648,236.36 
Surplus to Policyholders - . ‘ : 


Reserve for Reinsurance - - 


Total Losses Paid Since Organization of Company 






Bo 
Pic PROPERTY 


$100,013,201.76 


Total Assets, $23,629,510.99 


Reserve for Outstanding Losses $1,506,854.07 


JOHN B. KNOX, Secretary 

GEO. C. LONG, JR., Secretary 

FRED C. GUSTETTER, Ass’t Secretary 
F. MINOT BLAKE, Ass’t Secretary 


$11,974,420.56 








April 5 and alarm cards were 


committee on 


CENTRAL WESTERN STATES a 





Prem. Loss 
Providence Wash.... : 








err rere 
Rhode Island ...... 
9 ~2h @ lps ey aS 

PS oicsckeacaee 
allo Conn.. . g 
Springfield ere 153 
United States .. ‘ 
Westchester ....... 173 
Hardware Dealers 

eee A 

Minn. Implement Mut, 149,708 
Ohio Farmers ...... 71,435 
Retail Hard., Minn.. 82,612 
po ee eee ee 80,813 
CAIGCGORIGN 2.66.2. 80,587 
Christiana General . 147,698 1 
Commercial Union.. 6,292 1 
Consolidated, Eng... 75,494 
Eagle Star 117,743 
L. L. & G.. 264,920 
Lon. & Lancashire. -- 83,305 
RMIUMOMN wie 0 5-9-0540: 4:8 83,417 
Norm &, @ MM. .i...: 239,544 
PIQMUNGPM: sce wi cé sss 214,830 
Norwich Union 77,249 
bg ee 75,883 
Oil Bzchanee ...... 116,947 
Phoenix, Eng....... 94,239 
Ce ee eee 262,206 
Scottish U. & N..... 79,867 
Scandinavia ........ 183,630 
EE ree 100,074 
Union & Phoenix... 93,010 
Union of Canton.... 105,164 
DPD ~6-c.c00k aus 3 8 114,152 
Michigan Millers ... 165,964 


Automobile Division Gets Results 


The automobile division of the Indiana 
Insurance Society has already begun to 
function satisfactorily in the recovery 
of stolen cars, for which it was estab- 
lished April 1. The second ear which 
was reported to it as being stolen has 
been recovered. An Overland touring 
ear belonging to a man living in New 
Albany, Ind., was stolen in Louisville, 
Ky., April 4. The loss was reported to 
the office of the automobile division 
mailed. 
April 7 a telegram from the Dayton, 0, 
chief of police advised the office that 
the car had been recovered and the thief 
captured. toss E. Coffin, Indiana spe- 
cial agent of the North America and 
Alliance, went to Dayton last week sad 
got the car, driving it to Indianapclis. 
It was insured in the Alliance. 

Field men in Indiana are urging their 
local agents to notify the automobile 
division of the insurance society 
promptly of car thefts, as this is certain 
to be a great help in the recovery of 
stolen cars, j 


Indiana Field Men’s Outing 

The annual outing of the several Indi- 
ana field men’s organizations will be held 
at West Baden, Ind., June 20-21. W. P. 
Ray has been appointed chairman of the 
arrangements and _ says 
that plans are being made for an occa- 
sion which will be profitable as well as 
enjoyable. It is expected that a number 
of western department officials will be 
present and several special addresses 
are promised. The entertainment fea- 
tures are also being cared for and it 
is certain that this will be one of the 
most successful meetings of the «ind 
that has been held by the Indiana or- 
ganizations, as the advance interest is 
encouraging. 


Indianapolis Agencies Merge 
INDIANAPOLIS, IND., April 18.—The 





general and local agency 
Grumme Company and the 
of R. W. Mumford have been 


of Cooling- 
local agency 
consolidated 


as the Cooling-Grumme-Mumford Com- 





pany, continuing in the present location 
in the American Central Life buildiag 
with additional room. Mr. Mumford will 
be in charge of the fire department and 
P. A. Cooling and Fred. J. Grumme will 
continue to give special attention to the 
casualty end of the business. The com- 
bined offices represent the Western In- 
demnity and Zurich as general agents 
for Indiana besides a number of fire in- 
surance companies as local agents. Mr. 
Mumford is state agent of the Colum- 
bian National for Indiana. 


Rains Handicap Field Men 


Indiana field men are really seriously 
handicapped in getting over their terri- 
tory by the heavy rains that have pre- 
vailed for some time past. Rivers and 
small streams have risen to critical eon- 
ditions in many parts of the state and it 
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is almost impossible to reach some 
points, Some thrilling stories are being 
told of the washing out of sections of 
railroad tracks just after the train in 
which the narrator had passed and of 
automobile trips over stretches of road 


which were covere d with flowing 
streams of water of unknown depth. 
Thus far there are no casualties re- 


ported, but field work has been seriously 
andicapped. 

" Business also shows the drag of bad 
eonditions for farmers who are being 
neld back in their spring work. There is 
certainly a field for flood insurance in 
Indiana just at present—if anyone wants 
to write it. 





Explain Hail and Tornado Cover 


Steps were taken at the quarterly 
meeting of the Indianapolis Fire Insur- 
ance Association last week to start a 
campaign for the purpose of clearing up 
in the minds of the people the difference 
in coverage between tornado and hail 
insurance, due to the prevailing dissatis- 
faction among clients carrying tornado 
insurance who suffered losses during a 
recent hail storm. This campaign is to 
consist mainly of personal work on the 
part of the agents and of articles on the 


subject to be published in the local 
papers. ; 
‘ The local agents have been driven 


nearly to distraction since a recent hail 
storm, that took out an appalling num- 
ber of windows in the residence districts, 
by the calls received from _ clients 
covered by tornado insurance who expect 
to receive compensation under their 
policies. It is only too apparent that the 
importance of Article 10, which clearly 
states that the policy does not cover 
damage by hail even if wind-driven, has 
been underestimated and passed by too 
easily by the agents, leaving the people 
with a hazy conception as to just what 
they were getting. Of course such an 
experience leaves a bad taste in the 
mouth. However, “better late than 
never,” the association will strive to get 
the public straightened out on this 
through its advertising campaign. 


Inspect Jackson, Mich. 


DETROIT, MICH., April 18.—The Mich- 
igan Fire Prevention & Conservation As- 
sociation inspected Jackson, Mich., last 
week and after the inspection found 
fault with some of the public schools. 
About 45 field men attended. 

M. M. Hawxhurst stated that two of 
the schools were death traps. He said 
that the East Central school should be 
discarded as the east building of the 
school is unsafe. He also said that the 
two high-pressure boilers should be re- 
moved from the basement of the school 
building and placed in a separate build- 
ing. He addressed about 5,000 school 
children in the evening. It was reported 
that with the exception of the two 
schools criticized, conditions in Jackson 
were good. 


Indianapolis Fire Losses 


Fire losses in Indianapolis for January 
February and March reached a total of 
$151,166, according to Frank C. Jordan, 
chairman of the fire prevention commit- 
tee of the Indianapolis Chamber of Com- 


merce. This loss resulted from 1,491 
fires of which nearly 1,000 were roof 
fires. Loss to residences amounted to 
over $100,000. The remainder was 


damage and loss in three large fires in 
commercial buildings. The number of 
fires depreciated noticeably during the 
three months. In January there were 
674 fires, February 525, and in March, 292. 
The reason assigned to the comparative- 
ly small number of fires in March is the 
continual rains which kept roofs wet the 
greater part of the month. 


Will Have a Field Day 


The Kankakee, Ill., logal agents will 
hold a field day May 2 and will have a 
dinner at the Country Club at noon. The 
agents are inviting the field men and the 
local agents of nearby towns to partici- 
pate. After dinner arrangements have 
been made to play golf, tennis, cards, etc. 
An attendance of about 100 is expected. 
The committee in charge consists of H. L. 


Topping, Shirley E. Moisant and C. L. 
Tracy. 


Good Work at Cairo 


As a result of the inspection made by 
the Conservation & Fire Prevention As- 
Sociation of Illinois, March 22, all the 
local agents have become members of 
the Association of Commerce for the pur- 
pose of cooperating and improving the 











general conditions. <A fire prevention 
committee has been appointed by Presi- 
dent Halliday of the Cairo Association of 
Commerce to follow up the suggestions 
and recommentations outlined by the in- 
spectors with the idea in mind of safe- 
guarding the lives of school pupils and 
the audiences of theatres. 


Hunting for Wisconsin Man 


Assistant Secretary Thomas R. Fletcher 
of the Scottish Union & National head 
office at Hartford is in Wisconsin this 
week looking over the field talent pre- 
paratory to appointing a state agent to 
succeed Charles E. Cormany who be- 
comes Wisconsin state agent of the Chi- 
cago Fire & Marine. 





Will Have Illinois Special 


The Ohio Valley Fire & Marine of 
Paducah, Ky., will appoint an Illinois 
special agent. George K. Dykehouse of 
the home office has been in Chicago look- 
ing over the talent. 


Indiana Notes 


Jesse Killmer has opened a_ local 
agency at Frankfort, Ind. 

The Insurance Board of Gary, Ind., 
composed of local agents, is planning a 
picnic May 17 to which field men of the 
state are being invited. 

Fred N. Requa, state agent of the 
Farmers of York for a large number of 
the states in the Western Union, was 
visiting some of his Indiana agencies 
last week. 

The death of Mayor Benjamin Bosse of 
Evansville, Ind., affected seriously the 
organization of the Bennett-Hutchinson 
& Co., agency but plans are nearing 
completion for the new organization. 
Mayor Bosse was a man upon whom the 
organizers had counted as a big help in 
the agency because of his many business 
interests and high standing as a success- 
ful citizen. 


The plant of the Buhner Fertilizer 
Company, at Seymour, Ind., was de- 
stroyed by fire April 12. The loss is esti- 
mated at between $50,000 and $60,000. 
The origin of the fire has not been de- 
termined. The plant was located out- 
side the city fire protection area and the 
fire department of Seymour was very 
badly handicapped in fighting the flames. 
No insurance is reported as being carried. 














STATES OF THE NORTHWEST 











MINNEAPOLIS MEN “INSURORS” 


St. Paul Agents Also Expected to Use 
New Term—Midway Controversy 
Not Yet Settled 


MINNEAPOLIS, MINN., April 19.—The 
Minneapolis Fire Underwriters Associa- 
tion adopted the term “insuror”’ at a 
meeting held this week. The action was 
taken following the recommendation 
made at the March meeting of the Na- 
tional Association of Insurance Agents. 

The recent report of the National 
Board on Minneapolis was explained by 
Walter I. Fisher, manager of the Gen- 
eral Inspection Company. He also gave 
an detailed explanation relative to the 
heavy loss ratios experienced for a num- 
ber of years in the Twin Cities. This loss 
was especially heavy in St. Paul. This 
loss ratio does not seem to be diminish- 
ing, he said. 


ST. PAUL, MINN., April 18.—The 
secretary of the St. Paul Insurance Ex- 
change has been authorized to prepare 
amendments to the rules and regula- 
tions of the exchange increasing the 
membership fee from $200 to $500. Ac- 
tion on this amendment will be taken at 
a later meeting. This proposed change 
took place at a meeting held the past 
week. 

The matter of the writing of large 
lines by Minneapolis agents in the Mid- 
way district did not come up for dis- 
cussion, but the executive committee 
has been authorized to impose a fine of 
not exceeding $100 for members who 
give consent to Minneapolis agents of 
their fre companies to write St. Paul 
coverage without first making detailed 
report the same day to the St. Paul 
Insurance Exchange. 

Kennon V. Rothschild, a member of 
the National Association executive com- 





mittee, recommended the use of the 
term “insuror” as recommended in turn 
by the National Association. Although 
no formal action was taken on this mat- 
ter it is thoroughly understood that the 
term will be hereafter adopted by the 
individual local agents. Mr, Rothschild 
gave a detailed explanation of the re- 
port of the National Association con- 
vention. 

A pleasing social feature of the meet- 
ing was a presentation of a solid silver 
cigarette case to John Townsend, for 
eight years president of the St. Paul 
Exchange. He accepted the gift with an 
appropriate talk, pledging his support 
in future to “the good of the order.” 

P. Lowe & Co., a new St. Paul 
agency, was admitted to membership. 
The new firm has the sole St. Paul 
agency for the Norwich Union. 


Remove Forest Fire Hazard 


One of Minnesota’s biggest forest fire 
hazards in the northern part of the state 
will be removed soon when a large force 
of forest rangers and patrol men will 
burn the “dead and down” timber in 
Koochiching county. A strip approxi- 
mately 19 miles long and a mile in width, 
running diagonally through the entire 
county, was laid low when a cyclone 
swept through that district in August, 
1919. This strip was dense with forest 
growth, particularly spruce, cedar, and 
pine, and since that time has been the 
bane of forest fire fighters and forest 
rangers. Practically the entire stretch 
has been now cleared of the valuable 
timber, and nothing remains but the dead 
wood and brush, which in its present dry 
state is a menace to that entire section. 

The clearing of this enormous stretch 
of fire-hazard, practically in the heart of 
the timber region in that section of the 
state, will materially minimize dangers 
of fire this spring, not only by the re- 
moval of the debris, but the space 


thereby formed, creates a path through 
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D. H. Dunham, President 


Neal Bassett, Vice-President 


John Kay, Vice-Pres. & Treasurer 
A. H. Hassinger, Ass’t Secy. 
John A. Savder. Secretary 
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Organized 1854 







Statement January 1, 1921 
ASSETS AND LIABILITIES 
Capital ........... $ 600.000 


Reserve Reins. Fund 1,465,929 
— Z all other 











bilities.......... 159.357 
Net Surplus...... .. 564,541 
Total ..... Besser $2,789,828 


Policyholders Surplus, $1,164,541 











D. H. Dunham, President 
Neal Bassett, Vice-President 
John Kay, Vice-Pres. & Treasurer 
A. H. aden. Secretary 


FIREMEN’ 


INSURANCE CO. 
of Newark, N. J. 
Organized 1854 
Statement January 1, 1921 


ASSETS AND LIABILITIES 


Capital ............ $1,250,000 
Reserve Reins. Fund 5,191,079 
Reserve all other 





liabilities... .. ; 1,205,347 
Net Surplus...... .. 2,086,742 
RGN sc Sesesccctccs $9,733.168 


Policyholders Surplus, $3,336.742 




















H. M. Gratz, President 
D. H. Dunham, Vice-President 
Neal Bassett, Vice-President 
John “ Treasurer 
A. H. Hassinger, Ass’t Secy. 


THE 


Girard F.¢ M. 


INSURANCE CO. 


of Philadelphia 
Organized 1853 
Statement February 16, 1921 
ASSETS AND LIABILITIES 
Cagmeer....-....... $1,000,000 


*Reserve Reins. Fund 2,295,788 
*Reserve all other 











liabilities.......... 260,940 
Net Surplus........ 449,841 
10) oe ee eeeees -$4,006,570 


Policyholders Surplus, $1,449,841 


® As of December 31, 1920. 
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A Company Is as Strong as its Agency Force 


When that Agency Force is backed by Superior Home Office Management, which 
has the confidence of the Insuring Public coupled with that loyal Agency 
Force, no Power on Earth can stop the growth and progress of that Company. 


The Strongest Financial Institutions of the Country have stamped their endorse- 
ment and approval on OMAHA LIBERTY FIRE POLICIES. 


Thirty Years’ Experience in the Business as Local Agents and Company Managers 
Has Taught Us the Needs of the Local Agent. 


Licensed in Nebraska, Iowa, Illinois, Indiana, New Jersey, Pennsylvania, 
Ohio, Texas, Kansas, Minnesota, California, Massachusetts and Mississippi. 


WRITE THE HOME OFFICE 


Omaha Liberty Fire Insurance Company 
OMAHA, NEBRASKA 


Paid in Cash Capital - - $250,000.00 
Paid in Cash Surplus - - - 456,150.00 


P. F. ZIMMER, President R. J. WACHTER, Secretary 











INCORPORATED 1\7/ 94, 
“InsuRaNce COMPANY 
‘wand wa? wot = = 


Srags OF PENNS YAWANLA, 


308-310 WALNUT ST., PHILADELPHIA, PA. 


GUSTAVUS REMAK, Jr., President 
WAITE BLIVEN, Vice-President 


JOHN J. P. RODGERS, Sec’y & Treas. 
SAM'L P. RODGERS, Asst. Secretary 


TOTAL ASSETS 
$5,038,142.66 


SURPLUS TO POLICY- 
HOLDERS $1,642,189.66 





CASH CAPITAL $1,000,000 


FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY IN- 
SURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 








Nearly Fifty Years of success under same management 
INCORPORATED 1876 


THE OHIO MUTUAL FIRE INSURANCE CO. 
Total Cash Assets $397,264.36 - rales gs Aa Surplus $282,722.15 


J. R. VERNON, President J. AMBLER, Secretary 








DES MOINES 


REINSURANCE FIRE COMPANY 


Reinsurance Only 


P. J. CLANCY, President DES MOINES, IOWA __F.E. HATHORN, Secretary 











| 'NCORPORATED. 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
1852 - SEVENTIETH ANNIVERSARY - 1922 


TIME TEMPERED STRENGTH, SECURITY AND SERVICE 











| THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,150 ASSETS, $530,140.65 
SURPLUS TO POLICYHOLDERS, $320,267.97 


408 FORT STREET, WEST, DETROIT, MICHIGAN 











INCORPORATED 1720 


Roya EXCHANGE ASSURANCE 


United States Branch, 83 Maiden Lane, New York 


E. C. STOKES GAYLE T. FORBUSH, 


ARTHUR WALLER, 
United States Manager Associate Manager 


Assistant Manager 

















the heart of the forest which will, in a 
running fire, act as a fire-break. 





Church Fires in Wisconsin 


MADISON, WIS., April 18—Fire losses 
to Wisconsin churches in 1921 decreased 
by $113,190 as compared with 1920 ac- 
cording to records compiled by the state 
insurance commission. A total of 25 
church fires, costing $225,595, occurred in 
1920, while last year saw but 19 fires, 
with a damage cost of but $42,405. The 
main fire hazard in Wisconsin is shown 
to be lightning, cost $208,735 in the two 
years. Defective heating systems come 
next with a total of $52,720 and defective 
chimneys and flues caused damage 
amounting to $23,200. 

“A greater loss results from church 
fires than from any other class of build- 
ings,” declares C. D, Timbers, assistant 
commissioner of insurance. ‘Failure to 
provide lightning rods is one of the chief 
causes of loss, as the tall church spires 
afford one of the best attractions for 
lightning. In 1921 ten fires out of a total 
of 19 were caused by lightning. 

“Many fires can be traced to the in- 
stallation of cheap heating systems and 
to the hiring of cheap labor to supervise 
the heating plants in churches and other 
public buildings.” 





Reviews Woodworking Hazards 


. 

MILWAUKEE, WIS., April 18.—Roy L. 
Nicholson, state agent for the Michigan 
Fire & Marine, spoke on “Woodworking 
Industries and Their Common Hazards,” 
before the Milwaukee Fire Insurance 
Club Monday night. “Carelessness in the 
handling of waste is responsible for the 
majority of fires in the woodworking 
industries,” he said. “After trees are 


cut, slashings are usually left lying cn 


the ground. ‘These, after drying, are ig- 
nited by sparks of passing engines and 
lightning. Another source of danger is 
the drying kiln. Many a lumber mili 
has burned to the ground because of 
carelessness in overheating. The biggest 
source of danger in the mills is the 
accumulation cf dust and refuse. White- 
washing all woodwork about the plant 
and daily inspection will prevent aecu- 
mulation of dust and refuse.” 

Mr. Nicholson spent many years in the 
lumber and furniture sections of Wis- 
consin and Michigan, and has specialized 
in the fire hazards of this industry. 


Take Up Radio Fire Hazard 

MILWAUKEE, WIS., April 18.— The 
increasing fire hazard which is resulting 
from the large number of radio installa- 
tions in commercial and private build- 
ings in Milwaukee is having the atten- 
tion of Milwaukee fire companies, agents 
and preventionists. Improper installa- 
tions are being made in many cases 
where aerials are not provided with 
proper lighting switches, it is said. City 
and state electrical inspection rules are 
being redrafted to meet the new condi- 
tions, according to Milwaukee fire insur- 
ance men. Thus far no case of fire re- 
sulting from improper installation of 
radio apparatus has come to their atten- 
tion in this city, but amateur installa- 
tions are increasing the hazard. 


Arrange for Annual Outing 

Arrangements for the annual meeting 
and outing to be held at Delavan Lake, 
Wis., June 27-29, were made at the 
monthly meeting of the Wisconsin Fire 
Insurance Club Tuesday. A _ resolution 
was passed to notify and invite the Wis- 
consin Association of Local Agents to 
attend the outing of the club. Problems 
of local interest were also discussed. 
R. T. Gravenstein, state agent for the 
Hanover, is president of the club. 

The various field organizations of the 
state will meet at Lake Delavan at that 
time. The Blue Goose will hold its an- 
nual splash. 


Green Bay Agency Reorganized 

The insurance department of the Fox 
River Valley Land and Loan Company, 
Green Bay, Wis., is to be reorganized 
and will be known as the Haskins-Bel- 
low Insurance Agency. H. J. Haskins 
has taken over the secretaryship of the 
insurance department to fill the vacancy 
left by the resignation of R. C, Johnson, 
who became assistant secretary of the 
Association of Commerce. Mr. Haskins 
has been writing farm insurance in 
Green Bay and will continue a separate 
farm insurance bureau. 


New Rule on Film Exchanges 


MINNEAPOLIS, MINN., April 18. — A 
score or more of large film exchanges in 
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the loop district are expected to make 
their exodus following recommendation 
by Arthur C, Price, Minneapolis fire mar. 
shal, who sees in them a great fire haz. 
ard. It is expected the move will bring 
about a centralization of distribution ina 
pew exchange building at some point 
eutside the loop. 

Three buildings are affected by Mr. 
Price’s recommendation, based on the 
amendment to an ordinance controlling 
the film exchanges which was passed at 
a meeting of the city council March 3], 
The amendment provides that from and 
after Aug. 1, 1922, no moving picture 
films in quantities of ten or more could 
be stored in any building or vault within 
a prescribed district denoted as “the 
ioop.” 


George W. Egan Convicted 


SIOUX FALLS, S. D., April 18.—George 
W. Egan, who was defeated for the 
fourth time for nomination as governor 
of South Dakota in the last primaries, 
was convicted last week of making qa 
false statement in the claim for fire in- 
surance. This is the second trial of Mr, 
Egan on this offense, the original convic- 
tion and sentence having been set aside 
by the state supreme court on a techni- 
cality. It was charged by the group of 
insurers that Mr. Egan fired the build- 
ings in El Fresco Park which he owned, 
He has again been convicted on the 
charge and sentence will be given this 
week. He has said, however, that he will 
again appeal to the state supreme court, 





Northwest Notes 


Johnson & Johnson Insurance Com- 
pany, operating a general insurance 
agency, has moved from Rochester to 
Albert Lea, Minn. 

The Mutual Livestock Insurance Asso- 
ciation has opened offices in Sioux Falls, 
Ss. D. Louis Jelle of Hartford, S. D. is 
president, John G. Jostran of Hartford is 
vice-president and H. W. Smith of Sioux 
Falls is secretary. 


Wisconsin Notes 


Arnold F. Pahl, 1525 Douglas avenue, 
Racine, Wis., is now local agent for tne 
Pittsburg Underwriters, writing fire, 
plate glass and automobile lines. 

James B. Leedom, of Leedom, Miller & 
Noyes, Milwaukee, and prominent in 
local and national insurance underwrit- 
ing circles, became the happy father of 
a baby girl which arrived at the Leedom 
home last week. 

W. B. Greene and W. B. Calhoun, dele- 
gates to the mid-year meeting of the 
National Association of Insurance Agents 
at Chattanooga, reported to the Mil- 
waukee Board at its monthly meeting 
Wednesday night. 


Mrs. M. L. Fletcher, executive secre- 





FOR RENT 


Two excellent spaces in Fire Proof 
office Building—New North Michigan 
Ave. Insurance Section—All conven- 
iences. 

1300 sq: ft. @ $1.25 per foot. 
2200 sq. ft. @ 1.65 per foot. 


WHY PAY EXCESSIVE LOOP RENTS 


Address Lansing B. Warner, Inc. 
155 E. Superior St. 








MANAGER FOR DETROIT 


Progressive old line fire company requires the 
services of a competent and energetic man to super- 
vise business in Detroit and Wayne County Fa- 
vorable opportunity for right man. Address in con- 
fidence, stating age, experience, salary expected 
and references. Address A-74, care The National 
Underwriter. 








FOR SALE—INSURANCE AGENCY 


On account of taking position as Special Agent, 
I will sell my local agency. Ii is good for $3000 
ge net, annually, To. of opportunity 
or development. ated in sp'endid’ County 
Seat town, Indiana. 
Address A-77 
Care The National Underwriter. 








FOR RENT 
Office space in the Insurance Exchange, 
Chicago. Will share one half of a 450 ft. 
office, well lighted, conveniently located, with 
3 phones. Address A-78, care The National 
Underwriter. 
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tary of the Insurance Federation of Wis- 
consin this week assisted in the organi- 
gation of the Rock County Insurance 
Club. The matter was taken up at the 
meeting of the Rock county unit of the 
Insurance Federation, at Beloit, April, 19. 

Trial of Hyman Cohen in municipal 
court, Oshkosh, Wis., on a charge of 
arson resulted in acquittal. His store at 
7 Ceape street was the scene of a fire 
Nov. 15, 1921. He was charged with at- 
tempted fraud against the County Fire 
and Mert antile, which carried the insur- 
ance. 

A new motor driven fire apparatus, 
having a 400-gallon pump, a 35-gallon 
chemical, 1,000 feet water hose, ladders 
and other equipment has been received 
by Union Grove, Wis. The Wisconsin 
Inspection Bureau has approved of the 
machine and a rerating for the village is 
pow in progress. 

Frank R. Daniels, chief engineer of 
the Wisconsin Inspection Bureau, was in 
Areadia, Wis., last week to check over 
the water supply system, following the 
application for rerating. The improve- 
ments of the facilities at Arcadia include 
providing a better water supply, reor- 
ganization of the fire department and the 
purchase of additional and more modern 
apparatus. 
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NEBRASKA FIGURES FOR 1921 


Totals on Business for Various Classes 
in State Compiled by Insurance 
Department 


LINCOLN, NEB., April 18.—A pre- 
liminary report just issued by Superin- 
tendent Young of the Nebraska depart- 
ment shows that in 1921 stock fire com- 
panies wrote a total of $1,238,175,892 
business, received $8,064,000 in prem- 
iums and paid losses of $4,485,226. 

Mutual fire, tornado and hail com- 
panies wrote business totaling $121,465,- 
657, collected $1,120,611 in premiums 
and paid losses of $595,922. 

Farm and village mutual assessment 
fire and tornado companies wrote $90,- 
085,137 of new business, collected $949,- 
952 in premiums and paid losses of 
$673,941. 

Reciprocals received $127,808 in prem- 
iums, paid losses of $64,248 and re- 
turned $109,579 in premiums. 

Assessment hail and plate glass com- 
panies received $101,921 in premiums 
and paid losses of $41,404. 

Hail insurance companies received 
$2,143,172 in premiums and paid $937,- 
276 in losses. The state hail insurance 
department collected but $142,845 in 
premiums and paid losses of $38,532. 

Casualty, surety and miscellaneous 
companies received $4,080,938 in net 
premiums, and paid $2,056,787 in losses. 

Mutual assessment accident, health 
and casualty companies received $1,403,- 
040 in premiums and paid $716,846 for 
losses. 


ANTI-TRUST ISSUE RAISED 


Use of Inspection Bureau System to Be 
Attacked by State in Kansas Rate 
Litigation 


TOPEKA, KAN., April 18.—When 
the final hearing of the injunction suit 
of the 126 fire companies which are re- 
sisting the application of the new Kan- 
sas rate adjustment order is taken up 
this week in district court, the state 
expects to lay great stress upon the 
theory that the companies are violating 
the Kansas anti-trust laws in asing the 
inspection bureau system. In a former 
suit before the state supreme court it 
was held that the companies were with- 
in their rights in joining in a- suit to 
test the validity of a rate order. 

There is a specific law prohibiting the 
fire insurance companies entering into 
any combination under which they may 
fix fire insurance rates. Attorney Gen- 
eral Hopkins has been unable to find 
that this section has ever been tested 
and he proposes to bring it up at the 
final hearing of the injunction proceed- 
ines against the rate order of Jan. 29. 

The rating law requires all fire com- 
nanies to file schedules of all basis rates 
for fire, tornado and hail insurance. It 








also prohibits discriminations in rates. 
The Kansas Inspection Bureau is main- 
tained by the fire companies to make 
the inspections and tests and fix the 
basic schedules for all risks in Kansas. 
The bureau makes up the schedules and 
the companies buy these from the 
bureau. 

The attorney general contends that 
this is a form of combination which 
comes under the prohibition of the anti- 
trust statutes. He is preparing a state- 
ment to be filed with the court when 
the case is taken up in which the charge 
of violation of the general anti-trust 
laws and the specific statute referring 
to insurance companies. The district 
court will be asked to conduct an in- 
vestigation into the activities of the in- 


spection bureau and the companies and | 


make a definite ruling as to whether or 
not the evidence indicates a violation of 
the law. 


Travis Questions Laundry Insurance 

TOPEKA, KAN., April 18.—Superin- 
tendent Travis called all the laundry 
owners of Topeka to his office one day 
last week and demanded to know 
whether they were operating laundries 
cr insurance agencies. 
laundry companies added a charge of 
1 cent a bundle to cover insurance for 
loss and damage to articles sent to the 
laundries. This charge was collected by 
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the laundries to cover the cost of the 
premiums which they paid to insurance 
companies for writing the business. 

The laundry owners asserted that they 
felt justified in asking the customers to 
pay the insurance as it protected them 
from loss and damage and the laundries 
had disclaimed responsibility. It has 
been asserted, however, that the 1 cent 
per bundle charge is sufficient not only 
to pay the premium on the loss and 
damage insurance but also sufficient to 
pay minor compensation claims of em- 
ployes injured in the plants. 

The department has not made any rul- 
ing on the question thus far. It is pos- 
sible that it will make an order at least 
requiring the laundries to take out in- 
surance licenses, if they continue the 
practice of collecting insurance  pre- 
miums from the customers. 


Companies Win Nebraska Case 


LINCOLN, NEB., April 18.—The 
Phoenix and Home have just won in 
supreme court a suit to compel the In- 
termountain Light & Power company to 
reimburse it for losses they were com- 
pelled to pay at Chadron, Neb., because 
of a fire that it was alleged was due to 
the company’s practice of piling hot 
ashes where they came into contact with 
a line fence. The latter caught fire and 
several buildings were consumed. The 
supreme court said it was not error to 
introduce in evidence the manner in 
which the ashes were handled and that 
fire had been seen in them. It said also 
that the measure of damages for the de- 








struction of a building by fire, or the 
partial destruction thereof to such an 
extent that restoration would not be ad- 
visable, is, in cases where the building 
forms a part of the real estate and such 
real estate has a market value, the 
diminution in the value of it at the time 
of and on account of the fire, plus inter- 
est at the legal rate. 
« 


Auto Theft Losses Decrease 


A marked decrease in automobile 
theft losses has been noted in the last 
few months in Nebraska. One of. the 
contributing causes, in the opinion of 
insurance men, is the breaking up of a 
gang of thieves who made their head- 
quarters in the brushwood along the 
Missouri river just across the Nebraska 
line in Missouri. The tangled character 
of the timber in that section made it an 
ideal spot for hiding cars, and the in- 
accessibility of the spot made pursuit 
and capture most difficult. 

In fact, if the thieves had not had a 
falling out among themselves, and one 
felt sufficiently aggrieved to tip it off 
to the state sheriff, the plant would have 
continued indefinitely. The raid that fol- 
lowed turned up a number of missing 
ears, and the federal judge has sent 
several members to prison. The gang 
was well organized, a resident fence tak- 
ing care of all that came in and the 
operations paying big dividends. 

Another reason why the losses have 
been small recently has been the condi- 
tion of the roads. The main traveled 
highways even have been difficult to 
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negotiate, and thieves have not dared to 
risk the cross-the-state run necessary to 
find a haven of safety. 


Iowa Pond in Good Shape 


DES MOINES, IA., April 18.—When 
Most Loyal Gander Clyde C. Smith calls 
the Blue Goose to order Friday night 
he will face the largest crowd that ever 
attended a business meeting of the local 
pond. This is because the Iowa Pond 
has increased in membership and because 
the ganders have taken more interest in 
the organization than ever before. Re- 
ports will show the Iowa Pond in ex- 
cellent condition. Officers will be elected 
and final decision made as to whether 
the Ganders will hold their usual mid- 
summer splash at Lake Okoboji in July. 
There is some opposition to holding it 
this year, largely on the part of insur- 
ance men who spend the summer at 
the lake and upon whom the burden 
of preparing for the mid-summer splash 
usually falls, 


Reinsurance Contract Approved 


LINCOLN, NEB., April 18. — The 
Nebraska department of trade and com- 
merce has finally given its approval to 
the reinsurance contract entered into by 
the Bankers’ Fire of Lincoln with the 
National Security of Omaha, Commis- 
sioner Young for a time refused to ap- 
prove on the ground that it was not 
according to the law, which required a 
30-day. notice to stockholders and their 
approval. Further negotiations resulted 





in Secretary Hart giving formal ap- 
proval, it being shown to him that the 
law in question did not apply to mergers 
of this character. 


Storm and Fire Losses 


DES MOINES, IA., April 18.—Iowa ex- 
perienced loss from two sources last 
week, storm and fire. The former was 
most severe, for wind and snow did 
damage into many thousands of dollars 
in northwestern Iowa while a tornado 
did $100,000 to towns northwest of Des 
Moines. Mason City reported a $27,000 
fire loss in the destruction of the Mason 
City Mill Work Company. 


Inspect Two Missouri Towns 


The business sections of Charleston 
and Sikeston were inspected by the cofm- 
mittees of the Missouri Conservation & 
Fire Prevention Association this week. 
The chairman of the Charleston: com- 
mittee was Paul V. Schmuck of the 
Fidelity-Phenix and the chairman of the 
Sikeston committee, Urban M. Lelli of 
the Phoenix of Hartford. The buildings 
were given a thorough inspection and 
talks were made to the Commercial 
Clubs of the towns. 





Automobile Division to Meet 


A special meeting of the Automobile 
Underwriters Club of Kansas and Mis- 
souri has been called by Gad O. Smith, 
state agent of the United States, and 
secretary of, the club. It will be held at 





Muehlbach Hotel at Kansas City, April 
28 at 10 a. m. Important matters will 
come up at this meeting. 


Iowa Notes 


Frank S. Younkin has sold his local 
agency at Lorimer, Ia. to Robert Garrett. 

J. E. Forbes, special agent in Iowa for 
the Commercial Union group, is moving 
his headquarters from Des Moines to 
Cedar Rapids. 

A new local agency has been launched 
at Waterloo, Ia., by the Strayer-Bailey 
Company. H. H. Strayer, who has been 
in the insurance and bonding business 
for the past four years, is president and 
J. M. Bailey is secretary and manager. 





Missouri Notes 


Barber & Thompson of St. James, Mo., 
have sold their agency to J. F. Burge. 

New rate books for Browning, Argyle, 
Desare and Atlanta have just been issued 
by the Missouri Inspection Bureau. 

The agency of James Spence of Car- 
thage, Mo., has been purchased by Wyatt 
& Maring. Mr. Spence died a short time 
ago. 

Due to the shutting down of the dyna- 
mite plant near Ashburn, Mo., the com- 
panies operating in that town have 
withdrawn. 

E. G. Wold, who has resigned as staff 
adjuster of the Western Adjustment at 
St. Louis, has joined the Bentley Adjust- 
ment Company in the Pierce building. 
He has charge of the automobile depart- 
ment, - 

T. N. English has been taken into e 
the office of Charles F. Knaff in the 
Pierce building at St. Louis as an inde- 

















STRIKE WHILE THE IRON IS HOT 


At present the Coal Strike is attracting nation wide attention; tomorrow 
another difficulty, with its attendant strikes, riots and property damage, may 
occupy the stage. 


Do you realize that you actually owe it to your clients to present this danger, 
and the only positive relief—insurance? 


Last year, under similar conditions, in two months’ time, an agency in a mid- 
western city sold one hundred and seventy-eight policies covering damage 
resulting from strikes and riots. This agency profited financially as a result, 
but what is more important its clients undoubtedly feel entirely at ease in 
placing the care of their insurance matters in its hands. 


Every property owner is entitled to know that insurance against the possibie 
loss occasioned by strikes or riots can be secured at a reasonable price. 
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ee 
pendent adjuster of automobile losseg 
He was formerly claim adjuster for the 
Indemnity Company of America in that 
city. 





Nebraska Notes 


Ira T. Wait, superintendent of agencies 
for the Union Fire of Lincoln, Neb., un- 
derwent an operation for double hernia 
last week, and is reported to be mending 
rapidly. 

J. T. Perry, executive special of the 
Globe & Rutgers, spent three days with 
the company’s general agents, the Mor. 
ee Company, of Omaha, last 
week. 


Dan_ R. Smith, for the past five years 
an independent insurance agent in the 
offices of the Webster-Howard Company 
Omaha, died April 11 at Lordhistes hos. 
pital following an operation. He is syr. 
vived by a wife and two young children, 

Two insurance company executives of 
Lincoln have filed as Republican candj- 
dates for the legislature in Nebraska 
Ira E. Atkinson, president and generaj 
manager of the Federal, has filed for the 
house, and C. B. Anderson, manager of 
sales agency for the Bankers Life, is 
a candidate for reelection to the Senate, 
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Local Agents of State Will Hold An- 
nual Corvention at Little Rock, 
April 25-26 


— 


LITTLE ROCK, ARK., April 18— 
The 22nd annual convention of the Ar- 
kansas Association of Local Insurance 
Agents, which is to be held at the 
Marion Hotel, Little Rock, April 25-26, 
promises to be a most interesting meet- 
ing. President Walter J. Dodson of 
Hot Springs, has arranged a good pro- 
gram. The agents of the state are very 
much interested in the meeting, and it 
is anticipated that this will be the larg- 
est of all the annual meetings in Ar- 
kansas. 


Plan for National Meeting 


The Arkansas Association will be 
hosts to the National Association in 
October at Hot Springs where the na- 
tional convention will be held. Plans 
for the big meeting in October will be 
discussed at the state meeting. The 
agents of Arkansas are determined to 
make the national convention at Hot 
Springs one long to be remembered and 
will leave no stone unturned to accom- 
plish this result. 

Under the able leadership of Walter 
Dodson of Hot Springs, E. M. Allen of 
Helena and Allen Kennedy of Fort 
Smith, the agents of Arkansas are put- 
ting their shoulders to the wheel. Each 
agent is pledged to do his: utmost to 
make this year’s meeting the best ever. 


Banquet by Field Men 


The Arkansas special agents and gen- 
eral agents will give a complimentary 
banquet and dance to those in attend- 
ance at the meeting Tuesday evening, 
April 25. Charles H. Cowan, special 
agent of the National of Hartford, is 
chairman of the banquet committee and 
has arranged a splendid program. 

Robert Newell is chairman of the 
entertainment committee of the agents’ 
association. The entire convention will 
be guests at the ball games at Little 
Rock, Tuesday and Wednesday aifter- 
noon. 

The state meeting program will in- 
clude the following: 


Invocation, Rev. John Boden. 

Address of Welcome, Ben D. Brick- 
house, mayor of Little Rock. 

Response to Address of Welcome, Ar- 
thur Mills of Pine Bluff. 

“The National Association Meet at Hot 
Springs,” E. M. Allen, Helena. 

“Mutual and Reciprocal Competition,” 
R. W. Newell, of W. B. Worthen & Co, 
Little Rock. 

“Insurance Contact—What Is It?” Guy 
Hy Fuller, Oklahoma City, Okla. 

“The Necessity of Education 
Prevention,” 


in Fire 
Judge Felix Lindsey, State 


Fire Marshal, Little Rock. 

“Why We Should Support the Local 
and National Association,” 
nedy, Ft. Smith. 

“The Mississippi Situation,” L. R. Cald- 
well, Meridian, Miss., president Missis- 


Allan Ken- 
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sippi Association of Local Fire Insurance 
Agents. 

“The Advantages of the Development 
of Casualty Insurance,” Mack Anderson, 
Little Rock. 

“Arkansas-Louisiana Highway Insur- 
ance Feature,” J. G. Leigh, Little Rock 

“Our Fire Insurance Record for 1921,” 
TT. F. Baker, manager Arkansas Fire Pre- 
vention Bureau. 


Expect to Win Mandamus Case 


DALLAS, TEX., April 18.—Texas fire 
insurance men are confident of victory in 
the supreme court in the mandamus case 
to compel the insurance department to 
grant licenses to solicit fire insurance 
without answering a questionnaire and 
paying a fee of 50 cents. 

The fire insurance interests are pre- 
pared to fight the commissioner's plan | 
to a finish. They say the law plainly 
says the state can not require any pay- 
ment of funds from the fire insurance 
men other than the 2% percent gross 
tax. They do not object to the licens- 
ing of agents. In fact, they favor 
it. They believe that it may be possible 
that a questionnaire is necessary, but 
will stand for no “solemn oaths” which 
make spies of the agents, nor fees which 
would have to be paid by the companies, 

The companies and agents continue to 
solicit business pending the decision of 
the Texas court in the case. If the in- 
surance men lose in the Texas court, 
there seems little doubt that the case 
will be taken to federal courts. 


Texas Loss Ratio 74 Percent 


AUSTIN, TEX., April 18.—The loss ra- 
tio of stock fire companies in Texas in 
1921 was 74 percent against .612 in 1920 
and .306 in 1919. According to the caicu- 
lations of the companies they lost money 
in Texas last year, as the expense ratio 
is figured at between 40 and 42 percent. 
They about broke even in 1920 and 
made good money in 1919. 

Net premiums received totaled $20,607,- 
100 in 1921 as compared with $25,695,847 
in 1920 and $18,582,713 for 1919. For 
1921 the net losses amounted to $15,263,- 
448, while in 1920 they were $15,748,027 
and in 1919 they were $5,692,630. 

It is noticeable that the net premiums 
for 1921 were materially less than those 
of 1920 but were greater than those of 


1919. It was generally conceded that 
1920 was a record breaking year for the 
fire companies in volume of business, 
while 1919 was by far the best money 


maker. 


Would Standardize Hose Couplings 


The annual convention of the State 
Firemen’s Association of Texas is to be 
held at Brownwood, May 9-11. At the 
annual meeting of the association last 
year it was decided to resume an ag- 
gressive campaign for the standardiza- 
tion of hose couplings and fittings in 
order that neighboring cities and towns 
might, in case of emergency, render each 
other assistance. A committee to carry 
on the work was appointed by the presi- 
dent; the chairman being Fire Chief A. 
J. Goetz of San Antonio and the secre- 
tary, A. M. Vaughan, engineer of the 
State Fire Insurance Commission. Al- 
though some parts of the state have 
been slow to respond to this move, the 
results of the work of the committee 
have on the whole been quite encourag- 
ing, Secretary Vaughan reports. A de- 
tailed report of these results will be 
made to the association by the chairman 
of the committee. 


Applying New Key Rate Schedule 


The Engineering Division of the Texas 
State Fire Insurance Commission, of 
which A. M. Vaughan is chief engineer, 
is engaged in the application of the new 
key rate schedule to the various cities 
and towns. The effect of the schedules is 
to remove penalties for certain items 
previously charged for, which are of lit- 
tle or no practical value for fire protec- 
tion, and to provide adequate charges for 
deficiencies and credits for improvements 
which have heretofore not received 
lroper recognition. It is anticipated 
that the eventual result will be lower 
key rates than would have been possible 
under the old schedule, particularly for 
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those towns whose fire protection facili- 
ties have kept abreast of modern stan- 
dards for fire fighting. 


Fire Record Credits 


AUSTIN, TEX., April 18.—Additional 
towns receiving credits for good fire 
records for the past three years have 
been announced last week by the State 
Fire Insurance Commission. Graham and 
Lufkin were given 3 percent off the final 
rate. Merkel obtained 8 percent and the 
maximum of 15 percent was allowed to 
Bridgeport, Standford, Trenton, Alvin, 
Enlose, Prosper, Midlothian, Ballinger, 
Dalhart, Edgewood and Weatherford, 


New Texas Lloyds Licensed 


The Universal Underwriters Corpora- 
‘tion of Dallas has been licensed by the 
Texas department to write fire and auto- 
mobile insurance under the Lloyds plan. 
It starts with a guaranty fund of $100,- 
000. There are approximately 75 under- 
writers to the corporation. J. E, Jarratt 
of Dallas is president and attorney in 
fact. 


Texas March Losses 


AUSTIN, TEX., April 18.—The insur- 
ance loss from fires in Texas in March 
amounted to $406,699, which is an in- 
erease of approximately $100,000 over 
February, according to figures compiled 
by State Fire Marshal Tilley. Fires re- 
ported numbered 147. 

The largest insurance loss was from 
fires of unknown origin, which numbered 
33 with loss of $163,944. 


Returns from Training Camp 


Randolph Smith, Oklahoma = special 
agent for the Liverpool & London & 
Globe, has just returned to Oklahoma 
City from Fort Sam Houston, Tex., 
where he has been in officers’ training 
school for the past two weeks, being in 
charge of the movement of trains of the 
%5th Division. Mr. Smith held the rank 
of major during the World War. 


Texas Agents Meeting 


The Texas Association of Insurance 
Agents will hold its annual meeting at 


El Paso June 5-6. 


Texas Notes 


The attorney general of Texas has ap- 
proved a $25,000 bond issue of Electra 
for waterworks extensions. 

Licenses have been granted by the 
Texas department to the National Re- 
serve Fire of Dubuque, and the Osaka 
Fire & Marine, 


John A. Aldehoff & Co. have been ap- ! 


pointed general agents for the Law, 
Union & Rock, with headquarters in the 
Wilson Building, Dallas, Tex. 

Water has been turned in the mains 
at Kerens, Tex., from the new 75,000 
gallon reservoir and a test made showed 
that water could be thrown with good 
pressure over the tallest buildings in the 
town. While there have never been any 
disastrous fires, the protection was very 
much desired. 

Plans have been approved by the Texas 
State Fire Insurance Commission for new 
sprinkler systems in Texas. The most 
pretentious is that at Houston of Alex- 
ander Sprunt & Sons, owners of cotton 
compress and warehouses, where 2,500 
sprinkler heads were installed. The Ter- 
minal Grain Company at Forth Worth 
has put in 750 heads and Ben Zindler’s 
Sons, Houston clothing merchants, 400 
heads, 


Arkansas Notes 


Arthur W. Mills, of R. H. M. Mills & 
Sons, agents at Pine Bluff, Ark. is spend- 
ing two weeks at Mineral Wells, Tex. 

Fire at Hope, Ark. last week destroyed 
the Alice theater and other buildings in 
the business section. The loss was esti- 
mated at $500,000. 

Taylor & Co., of Pine Bluff, Ark., have 
purchased the insurance department of 
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the Cotton Belt Savings & Trust Com- 
pany of that city. 


Wm. H. McClain, recently appointed 


state agent for the Boston and Old 
Colony in Oklahoma, has secured offices 
in the Tradesmen’s National Bank build- 
ing, Oklahoma City. 
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YAZOO DELTA AGENTS’ PLAN 


Pledge Large Volume of Premiums to 
Stock Fire Company Which Will 
Enter Mississippi 


The outstanding feature of the meet- 
ing of the Yazoo Delta Local Agents’ 
Association at Clarksdale, Miss., last 
week, was a concerted effort to get a 
large stock fire company to enter Mis- 
sissippi. It is the plan of the associa- 
tion, if a company can be induced to 
come into Mississippi, to operate a 
general agency managed by a commit- 
tee of five men, elected by the Yazoo 
Delta Association. The following com- 
mittee was named: J. H. Johnson, L. 
Strong, M. A. Bergman, John Williams 
and R. P. Parish. 


Hard to Place Large Lines 


A discussion of the Mississippi situa- 
tion led agents to allege that it is very 
difficult to place large covers in Miss- 
issippi at the present time. The state 
law requires that all business must first 
be offered to admitted companies and 
the agents aver that after the companies 
operating in the state have covered 
their retention, including the portion 
they are able to reinsure, it is difficult 
to broker the remainder out of the 
state. 

Just what hope the Yazoo Delta Asso- 
ciation has of inducing a large company 
to come into Mississippi is not known. 
Executives of the domestic companies 
have pretty thoroughly canvassed all of 
the companies, large and small, not af- 
fected by the anti-compact suit, and 
they are outspoken in declaring the diffi- 
eulties that confront them in their efforts 
to improve and enlarge their re-insur- 
ance facilities, are well nigh insur- 
mountable. 

Agencies Pledge Premiums 


It is the plan of the Yazoo Delta Asso- 
ciation to pledge to the company enter- 
ing, a certain amount of premiums an- 
rually. The following pledges were 
signed at the meeting in Clarksdale: 
Ashcraft & Wells, Greenwood, $3,500; 
Boyle & Jenkins, Clarksdale, $3,000; Al- 
bert J. Brewerton, Greenwood, $1,500; 
Martin & Mitchell, Clarksdale, $5,000; 
J. H. Johnson & Co., Clarksdale, $10,000; 
Greenwood Agency Company, Greenwood, 
$3,500; Morehead Insurance Company, 
Morehead, $3,000; M. B. Smith & Co., 
Leland, $3,000; J. W. McClintock, Belzoni, 
$3,500; L. Q. Strong, Cleveland, $10,000; 
National Insurance Agency, Itta Bena, 
$2,000; W. M. Peteet, Greenwood, $3,000; 
Champagne & Holleman, Shelby, $3,000; 
Ww. A. McMullen, Sumner, $2,000; W. M. 
Moore, Moorhead, $1,000; B. L. Tussell, 
Tunica, $5,000; total $62,000. 

More than a dozen agencies belonging 
to the association were not represented 
at the meeting, and it is expected when 
they have been heard from that it will 
be possible to pledge an annual volume 
of premiums of something more than 
$100,000. 

The following grievance committee 
was appointed: R. P. Parrish, chairman, 
to serve three months, L. Q. Strong, to 
serve two months, L. B. P. Jenkins, to 
serve one month. Under this system, one 
new member will be appointed each 
month, and an entirely new committee 
will be possible every three months. 








KEEPING TRACK OF LIABILITY 


Daily Report Examiners Are Devising 
Plans to Handle the Burley 
Pool Business 


Daily report examiners for the eleven 
companies taking on the large line of 


Burley Tobacco “Pool business, through | 


the Reutlinger agency at Louisville, 
are scurrying around to determine the 
best way to keep track of the liability 
as it is reported. This is one of the 
largest general cover contracts the com- 
panies interested have been called upon 
to handle, recently as the cancellations 
from and later additions to the original 
cessions will be many throughout the 
year, it will be necessary for examiners 
to have their data in such shape as will 
enable them to keep track of the various 
changes and watch carefully the rein- 
surance end. 

There are 120 different warehouses 


; Which will house the Burley crop, most 


of them in Kentucky, with a few in 
Indiana and Ohio, the heaviest liability 
being in the several warehouses in Lex- 
ington, Ky., of the largest capacity. On 
the first of each month the companies 
will be furnished data by Reutlinger & 
Co., showing values, cancellations and 
additions, and these must be passed 
upon by the examiners and the reinsur- 
ing companies likewise notified. “It’s 
big stuff,” said one examiner, “and I can 
not yet tell just the best way to take 
care of it.” Companies also have build- 
ing lines, coming direct from the numer- 
ous local agents and not disturbed by 
the Reutlinger Agency. These too, 
must be taken into account as to the 
net lines on and in the warehouses. 


Good Work at Louisville 


The Louisville Automobile Club is tak- 
ing a prominent part in the effort to 
run down gangs that steal automobiles. 
Recently Detective St. Clair of the Lou- 
isville police force ran into a nest of 
stolen cars in Grant county, Kentucky, 
and has identified nine, returned five to 
the owners, and has under investigation 
about 30. Some of these cars come from 
other states. The Louisville Automobile 
Club has advanced money to continue the 
investigation and also has offered the 
services of its attorney. The insurance 
people are much interested in the activi- 
ties in Kentucky, 


Talk of Mississippi Bureau 


JACKSON, MISS., April 18.—Officials of 
admitted companies operating in Missis- 
sippi have been approached with a pro- 
posal to organize a rating bureau, or to 
subscribe to a bureau soon to be or- 
ganized. It is very difficult to ascertain 
just exactly the nature of the movement, 
as the discussion of fixed rates is natur- 
ally a delicate subject with every 
company operating in Mississippi. 

The rates of the Mississippi Advisory 
& Rating Bureau are the only sthedules 
in existence so far as is known. In 
order for a new bureau to operate, it 
would either have to base its charges 
upon these rates, or the entire state of 
Mississippi would have to be subjected 
to a new survey and inspection. It is 
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easy for one familiar with such an 
undertaking to appreciate its magnitude, 
and the time required to perform it, 
Viewing the question from this angle, 
there is little wonder that executives of 
fire companies are reluctant to enter into 
the enterprise. 

Furthermore, it would seem that for 
admitted companies to form a bureau, or 
te subscribe to one, would be but to in- 
vite a suit by the Mississippi revenue 
agent, who is openly and avowedly op- 
posed to rating bureaus. 


Seek Transfer to U. S. Court 

JACKSON, MISS., April 19.—An effort 
will be made by the Globe & Rutgers 
group, consisting of the Globe & Rutgers, 
United States Fire and North River, to 
have the suit of Revenue Agent R obert- 
son against them tried in the federal] 
courts, Attorneys for the Globe & Rut- 
gers companies on Tuesday filed a peti- 


-tion in chancery court in which it is 


alleged that proper service had not been 
had on the companies at the time the 
anti-compact suit was filed. 

The companies did not withdraw from 
Mississippi along with other companies, 
but continued to write business up to 
Feb. 28, 1921, at which time they failed 
to renew their license. Service was had 
through the chancery court of Hinds 
county, but attorneys claim the compan- 
ies were not then operating in this state, 
and therefore such service was null. 
Other federal questions of law are said 
to be involved. It has not been decided 
whether the petition for removal will be 
heard during vacation, or at the next 
regular term of court. Bond required 
under the law has been filed with the 
clerk of the court for his approval. 


Ohio Valiey in Mississippi 


The Ohio Valley Fire & Marine of 
Paducah, Ky. has entered Mississippi, 
The Ohio Valley has entered into a tre aty 
with the Mississippi Fire to take care of 
a portion of its excess. Secretary W. D. 
Mounger of the latter company expressed 
himself as highly pleased over the con- 
summation of the treaty, which has been 
pending for several weeks. 

Mr. Mounger confirmed as true the 
rumor that the Atlantic Mutual had 
taken away some of the Mississippi lines 
and given them to the Bankers & Mer- 
chants. 

Shelby S. Steele of Greenwood, Miss., 
will be general agent in the state for 
both the Ohio Valley and the Union of 
Indianapolis, which also entered Missis- 
sippi this week. Mr. Steele has been in 
the fire insurance business in the state 
for a number of years, and up to the time 
the anti-compact suit was filed had one 
of the largest and most prosperous local 
agencies in the Delta section of Mis- 
sissippi. 


Plan New Club at New Orleans 

Announcement will be made within the 
next week or ten days of the formation 
of a Fire Insurance Contact Club at New 
Orleans. The membership will be exclu- 
sive, will carry with it no dues, but one 
of the prime requisites will be a w orking 
knowledge of the fire business and its 
allied branches. The plan is to meet one 
evening each week to discuss the various 
ramifications of some particular branch 
of the business, and the society will try 
as far as possible to specialize; for ex- 
ample, when the automobile business is 
brought before any particular meeting, 
some one devoting his entire time to the 
automobile business will be asked to be 
in favor of Cochrane and Wilson ap- 
pealed, 


W. A. Witherspoon Dies Suddenly 
Victim of a heart attack, W. Alfred 
Witherspoon, manager of the insurance 
department of the Virginia-Carolina 
Chemical Company, with Richmond 
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headquarters, died suddenly in Columbia, 
Tenn., last week while in that city on 
a business trip. Mr. Witherspoon was 
secretary of the old Virginia Insurance 
Exchange, which operated before the 
establishment of the rating and inspec- 
tion bureau of the Southeastern Under- 
writers Association. From this position 
he went with the Caledonian, traveling 
the South as special agent with Peters- 
burg headquarters until he connected 
with the Virginia-Carolina Chemical 
Company about 15 years ago and was 
placed in charge of its insurance de- 
partment. 


Would Bring in Subsidiary 


JACKSON, MISS., April 18.—Gossip in 
Jackson has it that one of the defendant 
companies in the anticompact suit has 
proposed to Revenue Agent Robertson 
that it will bring into Mississippi one 
of its subsidiary companies not affected 
by the suit, if the revenue agent will 
agree not to garnishee any agent’s bal- 
ances which might arise out of trans- 
actions with the new company from this 
date forward, and that the company wiil 
be withdrawn as soon as the Mississippi 
supreme court decides the anticompact 
suit. 

Such a move would not only be of ma- 
terial assistance to the local agents, as 
the company referred to is one of the 
oldest and largest New York companies, 
with ample facilities for handling big 
covers, but it would afford considerable 
relief to insurers in the state. 

However, Mr. Robertson, in talking 
to the men who undertook to put over 
the deal, would not agree to their pro- 
posals, saying that he would make no 
move to change or affect the writs of 
garnishments as they now stand. 


Checking Up on Losses 


A number of companies in the Ben O. 
McReynolds office and Giant Insurance 
Agency at Hopkinsville, Ky., have em- 
ployed J. J. Peel, who is checking up 
claims. It was found that McReynolds 
had reported a number of losses that 
had never occurred. The checking proc- 
ess is in the hands of a committee of 
field men. The principal discussion now 
is in connection with the liability of the 
banks to the insurance companies, they 
having endorsed drafts containing fraud- 








ulent endorsements for fraudulent} 


claims. Representatives of the insur- 
ance companies will deal with the Hop- 
kinsville banks in the. situation, as 
claims ultimately will be made against 
the Hopkinsville banks if the other 
banks are held liable. While investiga- 
tion shows that Ben O. McReynolds is 
personally responsible to the companies 
and banks for all transactions, it is as- 
certained that he has no estate upon 
which to levy. He is now under indict- 
ment for fraud, 


Louisiana Convention Dates 


The Louisiana Association of Insurance 
Agents will hold its annual convention at 
Lake Charles, April 28-29. All agents 
throughout the state are asked to bear 
the dates in mind and endeavor to be in 
attendance. M. J. Hartson is president of 
the organization. 


Half Million Fire at Norfolk 


Fire last week destroyed more than 
$500,000 worth of property in the negro 
Section of Norfolk, Va. Upward of 200 
frame dwellings and small stores were 





consumed by the flames which swept an 
area embracing 25 blocks. The fire was 
supposed to have started in an abandoned 
lumber plant. Great difficulty was en- 
countered in getting a sufficient supply 
of water, the fire fighters being finally 
compelled to connect their hose with the 
river more than half a mile distant. 
Special agents and adjusters were on the 
scene this week engaged in determining 
losses suffered by insurance companies. 


New Tobacco Pool Progressing 


LOUISVILLE, KY., April 18.— Rapid 
organization of the new western Ken- 
tucky tobacco pool is reported in ad- 
vices from Hopkinsville, Henderson, 
Owensboro, Paducah and other points. 
It is planned to be organized in time 
for the next crop. Tobacco sales are 
slumping off generally, as the pouik of 
the 1921 crops are moved. Farmers of 
the Bluegrass or central Kentucky sec- 
tions are much pleased with results in 
the burley pool, it is said. The North 
Carolina and West Virginia tobacco 
growers are reported to be forming a 
strong pool also. 


Case’s Southern Itinerary 


James L. Case, president of the Na- 
tional Association of Insurance Agents 
will start on a southern trip May 11. 
After attending the gathering of the Na- 
tional Fire Protection Association at 
Atlantic City, he will be present at the 
meeting of the Alabama association on 
May 18-19. May 23-24 will be given over 
to the sessions of the Florida association; 
on May 25 he will address the local men 
of Jacksonville and on May 26-27 he 
plans to be with the Georgia association 
at its annual round up. 





New Agency at New Orleans 


George Maginnis, for many years affiil- 
iated with Peter F. Pescud, at New Or- 
leans, embarks in the local agency busi- 
ness for his individual account May 1. 
He is to have offices in the Hibernia 
3ank building and will represent five of 
America’s leading fire companies. Ed- 
ward E. Becker, Jr., will be associated 
with Mr. Maginnis. For several years he 
was in the employ of the Hartford at 
that company’s New Orleans office, later 
with the Royal, and more recently with 
the Peter F. Pescud agency. 


Virginia Notes 

Charles G. Metts died in Norfolk, Va., 
April 12. Mr. Metts was a member of the 
local agency firm of Childrey & Metts 
and had been in the insurance in that 
city for more than 30 years. He was 
widely and favorably known to the fra- 
ternity throughout the state. 

Installation of two big water mains in 
Richmond, Va., which are to be the first 
links in a chain of water improvement 
for which $1,500,000 has been appro- 
priated will be started at an early date, 
Of that sum, $750,000 is available for 1922. 
The Globe & Rutgers has transferred its 
connection in Richmond, Va. for Gibson, 
Mocre & Sutton to Robert Lecky, Jr. 





Louisiana Notes 


William Mason Ford, prominent in- 
surance agent at Shreveport, La., spent 
several days in New Orleans last week. 

George P. Street, agency superinten- 
dent of the Royal’s Southern department, 
at Atlanta, was among the prominent 
visitors at New Orleans last week. 

Charles Timkin has been made outside 
man for the Peter F. Pescud agency, 
New Orleans. Mr. Timkin has been af- 
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Tle Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
HENRY WENTZ, Presid —s wer’ 
esident . A. DENNIS, Sec. p 
The only ‘Ohio Company Specializing on Plate Glass Insurance. Not an ph bona seams 
SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








MINNEAPOLIS FIRE & MARINE INS. CO. 


1110 McKnight Building 
Minneapolis, Minn. 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. 
Walter C. Leach, Secy. and Treas. F. M. M Id, Ass’t "Sec " 
: Geo. E. Leach, Supt. of Agencies — ” 
FIRE — TORNADO — THRESHER — HAIL INSURANCE 


CASH CAPITAL $200,000 








Established 1904 


The Merchants Fire Insurance Co. 
DENVER, COLORADO 


General Representatives: 


Wycoff @ Clark 
Ewing @ Stewart 

T. A. Manning @ Son Dallas, Texas 

Herrick @ Auerbach Chicago, Illinois 
Clarence de Veuve Sen Francisco, California 
E. A Strout & Co. F Seattle, Washington 
James E. Hanowell, Special Agent Columbus, Ohio 


Now Burnswick, New Jersey 


Tulsa. Oklahoma 











‘“‘A Staunch and Reliable American Company’”’ 
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E. J. BOOTH, Vice-President 
F. A. SCHULTE 


42 Years of ‘‘Honorable Indemnity” 
Losses paid over $11,263,097.00 
WM. T. BENALLACK, Superintendent of Agents, DETROIT. MICH. 








H. W. MURRAY, Supt. of Agencies 
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Marine and Fire 
Insurance Company, Limited 





United States Fire Branch 
J. L. KELSEY, General Agent 
80 Maiden Lane, New York 





19 So. La Salle St., Chicago 


Organized 1867 


WHEELING FIRE INSURANCE CO. 


Wheeling, West Virginia 


ss cs dee adaeddsnsasades $200,000.00 
Surplus to Policyholders............. $373,693.59 
O. &. STRAUCH, Secretary WM. V. FISCHER, Asst. Secy. E. A. KEELER, Special Ages: 

















ANNOUNCEMENT 
BARNETT LIGHTNING RODS 


are APPROVED by 


UNDERWRITERS LABORATORIES 


REDUCTION OF INSURANCE RATES APPLY ON 
BUILDINGS RODDED WITH BARNETT RODS 
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Twenty-Second Annual Statement 


NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


January Ist, 1922 


Assets - - - - - $1,460,037.40 
Liabilities - . . . . 767,659.18 
Cash Capital - - - - 400,000.00 
Net Surplus - - - 292,378.22 
Surplus to Policyholders - - . 692,378.22 
Fire, Lightning, Tornado, Hail and Automobile Insurance 


OFFICERS 


WM. COLLINS, Secretary and Treasurer 
OSCAR J. EASTMAN, Assistant Secretary 
L. B. VAN DE WALL, Assistant Treasurer 
J. B. BERKVAM, Assistant Secretary 


—_ H. GRIFFIN, President 
. C. WARNER, Vice-President 
Sine HA ZLETT, Vice-President 
G.W . BUFFINGTON, Vice-President 
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OUR APPRAISALS 
ENABLE YOUR ASSURED 


—To place insurable values correctly and economically 
—To insure the coliection of losses equitably. 
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We appraise factories, printing plants, laundries, resi- 
dences, hotels, schools, colleges, institutions, department 
stores and other property. We make appraisals in all 
parts of the United States and Canada and invite your 
inquiry regarding our service and rates. 


PPRAISAL 


Executive Offices: MILWAUKEE, Wis. 
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F. R. Ormsby, Pres. G. F. Hutchings, Secy. Joseph Winum, Treas. & Asst. Sec. 


Industrial Fire Insurance Co. 
AKRON, OHIO 


January 1, 1921 
Capital $300,000 Surplus to Policyholders $407,820 
Total Admitted Assets $1,094,804 











An Ohio Company writing business through Ohio Agents. 
Farm Department. Why not represent an Ohio Company? 


AGENTS WANTED 








Madison Insurance Company 


Established 1831. Charter Perpetual 
CASH CAPITAL, $100,000 NET SURPLUS, $146,001.54 
A staunch, desirable Indiana company writing fire and 


marine covers, and specializing in excess lines and 
marine insurance. 


A HIGH STANDARD OF SERVICE ALWAYS 
Home Office: 108 North Delaware Street, INDIANAPOLIS, INDIANA 


H. H. WOODSMALL, President 








Richland Mutual Insurance Company 
MANSFIELD, OHIO 
Incorporated 1850 

TOTAL ASSETS - - - - - - 
J. A. RIGBY, President 








$2,486,445.48 
BUSINESS CONFINED TO OHIO R. SMITH, Secretary 











Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 
companies and at Lloyds, London. 
Re-Insurance Contracts Drawn and Placed. 

YOUR BUSINESS SOLICITED; 

PROMPT ATTENTION 

F. R. THOMPSON 

Insurance Exchange Chicago, Ill. 


SURPLUS 
LINES anp 
FLOATERS 
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filiated with the same agency 
past 13 years, 


A. J. Haltiwanger, former special agent 
for the Home in Mississippi, was a visitor 
in New Orleans last week. Mr. Halti- 
wanger, in the future will be associated 
with Mr. Addington in Louisiana for the 
Home, 


Julian Prioleau, special agent for the 
Springfield F. & M., gave a technical 
demonstration of the “double stream” ad- 
vantages as relates to sprinkler installa- 
tion, before a gathering of fire insurance 
men at New Orleans Friday. 


for the 


Kentucky Notes 
Culver Vaughan, who recently filed re- 
quest with the Louisville Board for mem- 











bership, will operate as Vaughan & Co, 
with offices in the Columbia building, ” 

E. S. Tachau, Louisville local agent, 
has returned from a ten day visit to 
New “York. 


Fire at Bonnieville, Ky., April 12 de. 
stroyed every building on one side of a 
block with the exception of the post- 
office, damage being estimated at $60,000 
to $75,000. Heaviest losses were on the 
general merchandise stores of Samuel B. 
Jaggers and Florence Terry, barber Shop 
of L. A. Walters, dry goods and notions 
store of Hardy Jaggers, grocery and 
oe om of Yancy Bostick; restaurant 

of an Perkins, and general merchan.- 
ae store of Will Parish. 








—— 


I ON THE PACIFIC COAST | 





J 








“THREE-IN-ONE” AGENTS HOSTS 


Annual Convention of California Asso- 
ciation Will Be Held in Venice, 
June 9-10 





Plans for the annual convention of 
the California State Association of In- 
surance Agents are already under way 
by the active members in Venice, Cal., 
and its two sister cities, Santa Monica 
and Ocean Park. The local agents of 
that section of the prosperous south 
call their home towns “Three-in-One.” 
The meeting, which is to be held June 
9-10, will be in charge of the local 
agents from these three neighborhood 
cities. 

All three of the towns, as well as 
another neighbor, Long Beach, are 
noted visiting places and this fact is 
sure to bring out a large attendance 
from all sections of the state. South- 
ern California folk go out to the beach 
for their vacations and northern Cali- 
fornia people find their way down that 
direction also, so the locals of the 

“Three-in-One” territory are enthusi- 
istic over the number who will make 
the meeting a part of a vacation trip. 
An elaborate program is being ar- 
ranged and altogether everyone feels 
that the meeting will be one of unusual 
interest. 


NON-BOARD BUREAU FORMED 


Los Angeles Contingent Finally 
Reaches Agreement in Regard to 
New Organization 


SAN FRANCISCO, CAL., April i8. 
—At last the efforts of a number of 
non-board agents of Los Angeles have 
been rewarded and a non-board bureau 
has been organized and an agreement 
reached with the managers and general 
agents for its method of operations. 
The name of the body is to be known 
as the Pacific Bureau, and it will serve 
as a stamping bureau and for checking 
rates. 

The Republic Underwriters and the 
Northwestern National did not sub- 
scribe to the organization and _ their 
representatives will not participate in 
the controversies. Their reason for not 
affiliating with the others is the desire 
to retain their independence of action. 
Charles R. Watson, state agent of the 
Republic Underwriters, does not feel 
inclined to join, on the ground that he 
has not been a drastic rate cutter and 
that the cut which the new bureau 
makes general is more than he feels 
necessary to make. No explanation is 
forthcoming from Mr. Clark of the 
Northwestern National, the company 
which has received the responsibility 
for the general mixup of things insur- 
ance-wise in the southern California 
metropolis. 

The non-board agents who came to 
San Francisco this week for the pur- 
pose of completing details and obtain- 
ing the consent of their superiors are 
R. H. Jenkins, F. Earl Alderson and 
J. E. Nattress. 


Portland Recovers Many Cars 
PORTLAND, ORE., April 18.—Of nearly 











175 machines reported stolen, the Port- 








land police auto theft department, coop- 
erating with the theft bureau of the 
Pacific Coast Automobile Underwriters’ 
Conference, has failed to locate only four 
ears. January was the record month 
with 54 machines stolen and only one 
not recovered, 


Examining California Reciprocal 


The California department is engaged 
in an examination of the Olds & Stoller 
Inter-insurance Exchange of San Fran- 
cisco and Los Angeles. Nothing of the 
nature of the trouble is allowed to leak 
out by the examiners, who have been in 
conference with the members of the ex- 
change for the past two weeks. 

The department is also examining the 
West American Automobile & Fire of 
Los Angeles, a company which was or- 





ganized largely—in fact, almost ex- 
clusively—by automobile dealers of the 
state, 


Going Makes a Protest 


LOS ANGELES, CAL., April 18.—James 
W. Going, who came to the Coast from 
Chicago about four years ago and who 
later became general agent for the 
Peninsular for the Pacific Coast, denies 
the allegations that he was mixed up in 
irregularities made in a recent report of 


the examiners of that company. Mr. 
Going states that he holds personal 
records showing that the contingent 


commission paid to him by the Penin- 
sular was absolutely in order and also 
has receipts in full for the amount of 
money owing the company by his gen- 
eral agency. He takes exception to pub- 
lished statements which insinuated that 
he had anything to do with the com- 
pany’s troubles. 

In his denial Mr. Going points out that 
he knew only one member of the offi- 
cial family and that was J. Floyd Irish, 
and that his personal acquaintence with 
others was limited to a few minutes 
conversation with C. C. Lillie, the presi- 
cent. 

Mr. Going is at present establishing 
himself in the insurance business in Los 
Angeles. 


File Final Briefs in Colorado Case 


DENVER, COLO April 18. — Final 
briefs in the Wilson-Cochrane dispute 
over the office of insurance commissioner 
have been filed in the Colorado supreme 
court and it is expected that the con- 
troversy will be given an immediate air- 
ing. The briefs filed were drawn by 
Jackson Cochrane and were made in 
reply to Mr. Wilson’s statement in which 
he declares his removal from office as 
insurance commissioner was illegal. The 
case came to the attention of the court’s 
several months ago when Mr. Cochrane 
filed a quo warranto suit in the district 
eourt against Mr. Wilson to compel him 
to vacate office. The lower court found 
in favor of Cochrane and Wilson appealed. 


Get Employers’ Fire 


Charles J. Okell & Co., for many years 
general agents for the Pacific Coast for 
the Employers Liability, announced this 
week their appointment as_ general 
agents for the Employers Fire. They 
have already commenced _ operations. 
Philip R. Weinmann, member of the well 
known fire insurance family of the 
Pacific Coast, is manager of the new 
fire department. 





Reciprocals on Better Basis 


SAN FRANCISCO, CAL., April 18.—It 
appears that the inter-insurance ex- 
changes of California, particularly the 
automobile concerns, are getting down to 
bed rock and making an effort to digest 
not so much but a little more wisely. 
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While the insurance department is busy 
ehecking up on all of them, several ap- 
pear to still be financially sound in 
accordance with the requirements of the 
law. The Union Indemnity Exchange 
has recently given up its Los Angeles 
office, from whence came a large volume 
of business with a lot of premium in- 
come but, evidently, with more premium 
cutgo for losses. 

Los Angeles takes the prize for auto- 
mobile losses. Officers there state that 
Los Angeles is an easy place for an auto- 
mobile thief to get away from owing to 
the many highways and byways to and 
from other cities, states and towns, not 
counting the nearby Mexican border, 


Good Work of Los Angeles Exchange 


LOS ANGELES, CAL. April 18.—The 
Los Angeles Fire Insurance Exchange is 
a good example of a local organization of 
fire insurance agents which actually ac- 
complishes in fact as well as theory 
what it sets out to do. Under the active 
management of George Kothe, the ex- 
ehange has realized many of the desired 
goals during the past year. Through a 
gradual process, most of the undesirable 
agents have been weeded out and staple 
business getters elected in their places; 
underwriting practices have been stand- 
ardized and uniformity is the iron clad 
rule; nonboard competition has been 
gradually overcome and in some _ in- 
stances almost annihilated, and as the 
crowning achievement of the year’s 
work a sweeping reduction of dwelling 
rates was obtained for the metropoiitan 
district of the city, as a direct result of 
the exchange’s relentless drive to meet 
and better nonboard competition for the 
class, 


Wesley Cannon Resigns 


SAN FRANCISCO, CAL., April 18.—It 
was learned this week that Wesley 
Cannon, who has been San Francisco 
and northern California manager for 
W. B. Swett & Co., general agents of 
the International Indemnity of Los 
Angeles, had resigned and will shortly 
announce a new connection. Mr. Can- 
non has been manager almost ever 
since Swett & Co., started business in 
San Francisco. 


Dan Spencer Transferred 


Dan Spencer, who has been covering 
the Mountain territory for the Phoenix 
Assurance, has been transferred to 
northern California. The change is due 
to the resignation of Dave A. Barry, who 
has covered that section for a long time 
and who is now with the American 
Eagle. 


La Salle Fire on Coast 


SAN FRANCISCO, CAL., April 18.—Ac- 
cording to reports on the “street” the 
La Salle Fire of New Orleans is shortly 
to commence operations on the Pacific 
Coast, entering Oregon, Washington and 
California. 





Dawson Leaves Firemen’s 


V. E. Dawson, who for many years 
has been special agent in southern Cali- 
fornia for the Firemen’s of New Jersey 
and affiliated companies, has resigned 
this office to become the head of the spe- 
cial hazard department of the Behrendt- 
Levy Insurance Agency, one of the 
largest agencies in Los Angeles. Mr. 
Dawson has had a wide experience in 
insurance work and is well fitted for his 
new position. 


Coast Notes 


Harvey Wells, head of the Harvey 
Wells & Co., agency of Portland is a 
candidate for reelection on the republi- 
can ticket to the Oregon legislature. 


_ The Pacific Board added two more to 
its mailing list when the application for 
membership of the Employers Fire and 
the National Security were approved. 

The R. T. Kemp Company, operating 
ene of the largest local agencies at Cas- 
per, Wyo., has purchased the local agency 
of John M. England, who is retiring from 
the insurance business. 

Jay W. Stevens, chief of the Fire Pre- 
vention Bureau of the Pacific Board and 
his assistant, John H. Schively, had 
charge of arrangements at a public meet- 
ing Tuesday under the auspices of the 
N. F. P. A., in San Francisco. The object 
of the meeting was to recruit additional 
members for that association. 


Harry Stadler, son of G. A. Stadler, has 
purchased the interests of Sylvester Judd 
in the agency of Stadler & Judd at Deca- 
tur, Ill. The firm name is changed to 
Stadler & Stadler. 




















NEWS FROM EASTERN FIELD 











WAR FOR INSURANCE TENANTS 


Boston Is Surfeited Just at Present 
With Propositions for New 
Insurance Buildings 


BOSTON, MASS., April 18.—Boston 
is surfeited with propositions for new 
insurance buildings at the present time, 
to such an extent that a mild war is on 
to determine who shall secure the lead- 
ing insurance organizations as their 
chief tenants, thus paving the way for 
the one “Insurance Exchange.” 

The Boston Board, although it had 
previously voted to join the other or- 
ganizations, rebelled at a meeting 
Thursday and declined to commit it- 
self to any definite proposition for new 
quarters. In the meantime the other 
central bodies have signed a 30-day 
agreement to take up with the proposi- 
tion, recently described in THE NATIONAL 
UNDERWRITER, for a new 10-story build- 
ing at Broad and Milk streets. 

The deflection of the Boston Board 
is understood to be due to the fact that 
a local real estate operator has recently 
secured title to the Rice & Whitney 
and R. L. Hoffman Co. building on 
Kilby streets and is planning to take in 
an entire block which includes the John 
C. Paige Co. and Field & Cowles offices, 
and erect thereon an 11-story building, 
which being opposite the Boston Board 
quarters, might be more interesting. 

Another nine-story insurance build- 
ing is going up at 16-20 Kilby street 
and claims are being made that a tall 
building, with 21,000 square feet for 
each floor, is being negotiated for on 
Broad, Milk and India streets, taking in 
an entire block. 

With so many choice new buildings 
to choose irom, the local insurance or- 
ganizations are having a merry way to 
pick leading agencies for the one build- 
ing which shall house the central or- 
ganizations. At the present time it 
looks as if the Broad and Milk street 
building, for which all but the Boston 
Board had tentatively signed up, will 
prevail, with the Eastern department of 
the Fireman’s Fund and Kaler, Carney, 
Liffler & Co. as the chief private ten- 
ants. 





Insurance Messages by Radiophone 


HARTFORD, CONN., April 18.—A new 
use for the wireless telephone as applied 
to the insurance business has been 
demonstrated within the last week, as 
Perry Briggs of Hartford, son of Joseph 
Briggs, general agent of the Hartford 
Live Stock, has broadcasted reports on 
activities of the Hartford Fire and the 
Hartford Accident & Indemnity. Agents 
of the companies in Bridgeport, Winsted, 
Springfield, Schenectady, N. Y., Parks- 
burgh, Pa., and Roanoke, Va., were 
among those who report having heard 
the reports given by the Perry Briggs’ 
radiophone. 

The possibilities of sending out broad- 
east reports on company activities by 
insurance companies is a field having 
wide possibilities, as it will enable an 
officer of a company to communicate 
simultaneously with a wide circle of field 
agents. 

The station owned by Perry Briggs on 
Girard avenue is one of the largest in 
the East and it was heard in Scotland 
during the recent trans-Atlantic tests 
and has also “talked” across the country. 


Preparing New Fireproof Schedule 


PHILADELPHIA, PA., April 18.—A 
new fireproof schedule is being compiled 
for Pennsylavnia suburban districts. 
Announcement of its completion is ex- 
pected next week. Data on the increas- 
ing loss ratio is being collected and 
rates are expected to be completely re- 
vised. 

Losses in Pennsylvania recently have 
not been so heavy as in other sections 
of the country, yet are greatly in excess 
of computed estimates, with little turn 
for the better in recent months. Rates 
were not raised to meet this emergency, 
as it was felt that this wave would ex- 


SIX STATES IN CONFERENCE 


New England Associations Will Join in 
Meeting to Be Held in White 
Mountains June 27-29 


BOSTON, MASS., April 18.—A con- 
ference of New 


England insurance 
agents, including the members of the 
six New England state associations, 


with their ladies, will be held at the 
Profile. House in the White Mountains 
of New Hampshire June 27-29. This 
was determined at a meeting of the 
New England advisory committee called 
by Regional Vice-president Alfred Dav- 
enport of the National Association the 
past week, attended by National Presi- 
dent James L. Case and representatives 
of nearly all the New England state 
associations. 

There will be a get-together meeting 
the night of June 27 and business ses- 
sions will be held the two following 
mornings. The afternoons will be given 
over to sightseeing. A member of the 
president’s cabinet is expected to be one 
of the principal speakers and generous 
entertainment features will be provided. 
Insurance commissioners of the six 
states will be guests of honor and one 
or two prominent company officials will 
probably take part in the program. 

Regional Vice-president Davenport is 
chairman of the general committee and 
is assisted by the presidents and secre- 
taries of the New England state asso- 
ciations. Philip C. Lockwood, president 
of the New Hampshire Association, is 
chairman of the program committee. A 
gathering of something like 500 agents 
and friends is expected. 





Pennsylvania Honors Murray 


“Murray Month” is the designation ap- 
plied by the Insurance Federation of 
Pennsylvania to April, during which the 
members are called upon to secure at 
least one new member in honor of Presi- 
dent James C. Murray. His year as head 
of the organization closes with the an- 
nual convention at Harrisburg, May 4-5 
and it has been a most important year 
largely due to the untiring efforts of Mr. 
Murray. The advisory board plan orig- 
inated by Commissioner Donaldson has 
been put into effect in most of the dis- 
tricts of the state during the Murray ad- 
ministration. 

President Murray and Commissioner 
Donaldson assisted in the organization 
ot an advisory board this week at Scran- 
ton, and were also speakers at the recent 
meetings at Lancaster and at Johnstown, 
where an advisory board was formed 
with John Stenger as chairman; F. A. 
Sergeant, secretary; Harry Nehrig of 
Patton, C. M. Boston and Albert Baumer 
of Johnstown, members executive com- 
mittee. 


Robbers Loot Royal Offices 


NEW YORK, April 19.—A band of expert 
safe crackers robbed the offices of the 
Royal at William street and Maiden Lane 
last week. The crooks went through the 
21-story building from the first to the 
15th floors, and escaped with cash and 
securities estimated at from $55,000 to 
$100,000. Police say that it required 
about two and one-half hours to com- 
plete the job. Among the offices looted 
were branches of the Royal on the 15th 
floor; the Royal Marine; the Royal In- 
demnity; the Rossia; and the Queen. 


Wants Central Reporting Bureau 


PHILADELPHIA, PA., April 18—Fire, 
life and casualty insurance men, bankers, 
merchants, credit men and other busi- 
ness interests are being lined up by Com- 
missioner Donaldson in a campaign to 
organize a central reporting bureau in 
this city, where individual credit reports 
from insurance carriers. could be given, 
with all due regard, however, for the 
laws regarding libel and blacklisting. 

Commissioner Donaldson explained his 
plans for a reference chamber to the 
retail merchants’ committee of the Phil- 
adelphia Chamber of Commerce, at a 
luncheon last week. He announced that 
Banking Commissioner Fisher was wil- 


RATE REDUCING 
APPLIANCES 


Bearing the label of the 


Underwriters Laboratories, Inc. 


FIRE EXTINGUISHERS 
FIRE PROTECTION] EQUIPMENT CO., 
Rand McNally Bldg., Chicago, Ill.: Soda and 
acid quart type and non-freeze fire extinguish- 
ers, chemical engine, hose and building equip- 
ments. C 1 ing service and dis- 
counts_to all,in insurance 10 agente. 








SAFETY,CANS 


JUSTRITE MANUFACTURING CO., 
2067 Southport Ave., Chicago, Ill: Nom-ex- 
plosive’safety cans, automatic oily waste cans. 
fire extinguishers. Underwrit rs label on all de- 
vices. 








Caledonian 


Insurance Co. 
of Scotland 


The Oldest Scottish 
Insurance Office 


Caledonian Bldg. 
50-52 Pine Street 
New York 
CHAS. H. POST, U.S. Mgr. 


R. C. CHRISTOPHER 
Asst. U. S. Manager 








Dayton Mutual Fire 


Insurance Co., Paro” 


B. C. COLEMAN, Secy. 
Conservative and Careful 
Management 
AGENTS WANTED 
Address Home Office 








The Mansfield Mutual 


Fire Insurance Co. 
MANSFIELD, OHIO 


An Agency Company Founded 1873 
Cash Assets - - - - - - - + + $236,633.84 
Liabilities - - - - - $ 65,508.02 
Net Cash Surplus - - - - 171,125.82 236,633.84 
Contingent Assets - - + + + + 373,957.08 
Total Ronee of Company $610,590.92 
Total Amount at Risk - - - - - $ 11,748,385.00 
Total Losses Paid - - - - - 789,495.83 


Total Savings to Policyholders - - = 661,460.46 
E. J. FORDNEY, Pres. J. M. COOK, See’y 
Present Rate of Dividend to Policy holders, 

25 per cent 








INSURANCE ACCOUNTING 


AND 
STATISTICAL SYSTEMS 
INSTALLED 
Accounts Audited for All Classes of Insur- 
ance Com and Agencies 


Annual Statements to Insurance Depart- 
ments, Federal, State and other 
Tax Statements 


JOHN M. KELLY 


75 Fulton St. New York City 
Telephone Beekman 5655 








haust itself in a short time. 


ling to cooperate. He stressed the need 
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INDEPENDENT 


ADJUSTERS 





ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 


Wells Bidg., Quincy, Ill. George C. Gill, Mgr 


1OW4 





WESTERN INDIANA 


'tUINOTS .. 

D OSBO 11€4 Clark St., URBANA, ILLINOIS 
° Adjuster of Fire and Tornado Losses 
Accurate Vaiuation of Buildings and Property Appraisal 


46 years’ experience as contractor and builder 





Illinois Adjustment Company 
For company only 
Adjustment any place 
Specializing in fire—Autornobile— Windstorm 
We also do inspection. 
62244 E. Adams Street Springfield, Ilineis 
Phone Main 423 





NORTHERN & CENTRAL ILLINOIS 
BEN C. COOPER, Adjuster 

College Bidg. Ottawa, Ill. 
37 Years in Insurance Work 





INDIANA ILLINOIS MISSOURI 


SANGAMON ADJUSTMENT CO. 
Tth FLOOR REISCH BLDG. SPRINGFIELD, ILL. 


General Adjusters for the Compani 
We are equipped to handle all kinds of 
losses, appraisements and inspections. 
Long Distance Bell Phone Main 2036 








{LLINOIS INDIANA 


GUS M. WISE 
(J. L. Foster associated) 


Fire and Auto Adjustments 
investigations — Subrogation — Recoveries 


Long experience—High-grade service 
22514 South 6th St. Springfield, Ill. 


MISSOURI 





{LLINOIS INDIANA 


ELDRIDGE H. SPERRY 
Fire and Automobile Losses 
108N. State St. 8 33 Champaign, II) 
Long Distance Beli 458 





a week is the cost of The 
Cc National Underwriter by 
annual subscription. 


IND. ILL. KY 
H. N. ODELL 


110 Upper Second St., Evansville, Iud. 
Adjusters ot Fire, Tornado, Automobile and 
Inland Marine Losses 





INDIANA-MICHIGAN ADJUSTMENT CO. 
W. P. Kelley, Pres. American Trust Bldg 





H. J. Lederer, Vice-Pres. South Bend, 

C. W. Ginz, Sec’y. & Treas. Indiana 
his is well pped to handle all kinds 

of Josses. 





D. A. MILLIGAN 
ADJUSTMENTS OF ALL KINDS 
SHELBYVILLE, ILL. 
NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 


206 Schirmer Bldg. 
304 Federal Ave. Saginaw, Mich 








MISSOURI KANSAS 
F. W. LITTLE JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 
503-505 Orear-Leslie Bidg., Kansas City, M: 
Over 30 Years’ Experience 





I igati Inspections and Adj ts of 
all kinds. 


Automobile Claims A Specialty 
Cc. C. JOHNSTON 


204 Grand Ave. 
Milwaukee 





Wisconsin 





NEBRASKA IOWA 
Automobile Adjustment Co. 
DELBERT C. RICH, Mgr. 
Adjusting—Inspecting—Recovery 
710 Omaha Loan & Building Ass’n. Bldg. Omaha, Nebr 





KANSAS 
JOHN M. KINKEL W. P. KINK®: 
KINKEL ADJUSTMENT AGENCY 
FIRE, Teenaee and AUTOMOBILE 


SSES ADJUSTED 
HUTCHINSON ... . . . KANSAS 





Oklahoma 


Central Adjustment Agency 
FIRE AUTOMOBILE ADJUSTMENTS TORNADO 
Fourth Nat'l. Bk. Bidg., Rooms 1-2 Wichita, Kas. 


Kansas Missouri 








PAUL J. KUETER 


Fire and Automobile Adjustments 
565 Ins. Exchange, 175 W. Jackson Bivd., 


Phone: Wabash 0618 Chicago, Ill. 





{OWA NEBRASKA 


SOUTH DAKOTA 


MINNESOTA 


Cc. J. WOOLDRIDGE 
Fire and Automobile Losses 


306 Davidson Bldg. 


OVER 25 YEARS’ EXPERIENCE 


Sioux City, Iowa 





CLARENDON 


ADJUSTER 
DALLAS 


IONS : 














AMERICAN LIVE STOCK INSURANCE COMPANY 
ALL LINES 
None Too Large or Too Small 
Specializing in Hog Insurance 


Experienced Agents Wanted — 


HOME OFFICE - - - OMAHA, NEBRASKA 


MINNESOTA, KANSAS, IOWA 
NEBRASKA AND SOUTH DAKOTA 




















of such a system from the viewpoint of 

| merchants, insurance carriers and the in- 
| surance department, whereby firebugs 
| could be checked. A recent instance he 
cited was of a merchant who had been 
| “burned out” a number of times, after 
| each fire moving to another location and 
| carrying with him debris and damaged 
| stock from the first fire and collecting in- 
| surance several times on the original 
debris. 


Complete Survey of Philadelphia 


PHILADELPHIA, PA., April 18.—The 
National Board has completed a survey 
of Philadelphia and the rating of the 
city according to fire hazard. Much 
progress has been made in fire protec- 
tion, as contrasted with reports in the 
survey of 1911, but a vast amount of 
work remains to be done to bring fire- 
fighting and fire-protective facilities up 
to the high mark which the tremendous 
values of the city warrant. For one 
thing, the city fire department must be 
completely motorized, but this has al- 
ready been decided upon and, indeed, is 
now more than three-quarters motorized. 

The recent disastrous fire in Chicago, 
‘showing the vulnerability of supposedly 
fireproof skyscrapers, has emphasized 
' the importance of fire-fighting equip- 
ment keeping pace with modern building 
construction. The requirements of the 
underwriters are regarded as being rea- 
sonable by city officials. At the present 
time Philadelphia hardly rates above 
Class 2, but should be in Class 1. 


Philadelphia Warehouse Loss 


PHILADELPHIA, PA., April 18.—Fire 
underwriters, already cautious about 
writing nonfireproof warehouses, have 
become even more so as a result of the 
total destruction last week of the six- 
story annex of the Fidelity Storage & 
Warehouse Company. Early estimates 
of the loss dwindled considerably, a total 
of $128,500 being reported to the Gen- 
eral Bureau of Adjustment, divided as 
follows: Contents, $63,500; fixtures, $5,- 
000; accrued charges, $10,000, and build- 
ing, $50,000. The London & Liverpool & 
Globe had $15,000 on the warehouse, 
which was the heaviest of any company. 


Suburban Exchange Meeting 


NEW YORK, April 19.—At the annual 
meeting of the New York Suburban Fire 
Insurance Exchange held on Monday G. 
A. Clark of the Continental Fire was 
elected president. F. Hoadley, vice-presi- 
dent. All other officers were re-elected. 
The business meeting was devoted to the 
transaction of routine matters. In his 
address the president referred to the 
meeting as probably the last annual 
gathering to be held by the association, 
as plans are now being considered for 
the merging of the various rate making 
organizations in New York. 


May License Fire Reciprocals 


BOSTON, MASS., April 18.—The joint 
legislative committee on insurance has 
reported favorably on a bill to license 
fire reciprocals in this state. It reported 
unfavorably on 4 bill to license casualty 
reciprocals. 


New England Notes 
President J. S. Levison of the Fire- 
man’s Fund has been in Boston the past 
week attending the annual conference of 
the field men of the eastern department. 
The eastern department of the Fire- 





man’s Fund announces the appointment 
of Donald W. Tozier as special agent for 
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FINANCIAL STATEMENT 
UNITED STATES BRANCH 


INSURANCE SOCIETY 


of Canton, Ltd. 











DECEMBER 31, 1920 
Bonds and Stocks — 284,089.3 
Cash and Bank Deposits 02.00.000000200000070°GG0eRe ey Reserve doe Uineeajeed Eppmmltims......000......-.SBS35200I8 
=> oo ome Se uanngneencton peenene “ata Reserve for Taxes and Other Debit Items Not Due’ 96,000.00 
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Total Admitted Assets......$7,795,394.52 (Including Statutory Deposits) $7,795,394.52 
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United States Fire Branch 
D. E. MONROE MARSH & McLENNAN 
i AN 
General Agent United States Managers i pathy minha . | 








——-_ 





Maine. He was formerly an inspector in 
the New England Exchange. 


More than 200 Boston fire agents ana 
brokers and others attended the secong 
lecture by Earl C. Manning of the John 
Hancock Life home office general agency 
in the John Hancock building the past 
week. The lecture course is a new plan 
of cooperating certain interests common 
to life and fire and casualty men, and has 
proven very popular. 





Eastern Notes 


The Chicago Fire & Marine has applied 
for admission to New York and expects 
to receive its license in a few days. 

George Ruppe, formerly accountant at 
the Beaver street office, Automobile of 
Hartford, is now at the home office in 
Hartford, where he will act as specia] 
accountant, 


By_ authority of recent legislation, 
beneficiaries of the life insurance fund 
of the fire department of New York city, 
will receive $2,000 instead of $1,000 as 
heretofore. Payments of the benefits 
mean that the reserve fund must be 
materially increased, and this will be 
achieved by assessing the uniformed 
members of the department. 


yeorge I. Hollinshead, member of a 
family long prominently identified with 
Philadephia underwriting affairs, died at 
Merchantville, N. J. last week. He was 
for years a counterman in the home of- 
fice of the Union Fire of which his 
brother, Charles Hollinshead, was presi- 
dent. Since the company was merged 
with the American Fire he was actively 
engaged in brokerage lines. 





Pennsylvania Notes 


The FEureka-Security Fire & Marine 
of Cincinnati has been elected a member 
of the Philadelphia Fire Underwriters’ 
Association. 

“The Insurance News,” now 40 years 
old, of Philadelphia, Pa., has moved its 
offices from 337 to 420 Walnut street. It 
is published by W. S. Schermerhorn. 

Doylestown, Pa., has organized a 
branch of the State Advisory Board. F, 
B. Wentworth of Newtown was chairman 
and the chief speaker was President 
Murray of the Insurance Federation of 
Pennsylvania. 

James C. Baxter, former fire chief of 
Philadelphia, died last Saturday—the 5lst 
anniversary of his entry into the Fire 
Department—at his home in Philadel- 
phia, after an illness of several months. 
He was one of the last of the city’s fire- 
fighters who date their experiences back 
to the “volunteer” days. Born in 1845, 
he served as chief from 1892 to 1911, 
when he was appointed an inspector, 
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SERVICE WILL BE EXTENDED 


National Protective Corporation An- 
nounces Merger With It of Sydney 
Small Office 


The National Insurance Protective 
Corporation of Chicago announces the 
merger with it of the investigation of- 
fice of Sydney Small. Mr. Small has 
been operating an independent office for 
civil, criminal and industrial investiga- 
tion through the middle west. He has 
in addition had several years experi- 
ence with the Chicago Crime Commis- 
sion and with the Committee of 15 in 
Chicago. While with the crime com- 
mission he made a specialty of automo- 
bile theft investigations and gathered 
much valuable material from all sources. 
Mr. Small will become manager of the 
investigation department of the Na- 
tional Insurance Protective Corpora- 
tion and will develop this work through- 
out the middle west. This, following 
the merger with H. M. Robinson & Co., 
completes the organization of the com- 
pany and gives it excellent facilities for 
handling all phases of insurance investi- 
gation and adjustment. 

G. R. Bartels, manager of the Na- 
tional Insurance Protective, also an- 
nounces that the first month of opera- 
tion of his information system has given 
even more _ satisfactory results than 
hoped for. Last month, the first month 
of this plan, his office recovered 21 
stolen cars. That is a good number for 
any office to recover and especially in 
the first month of operation. Under the 
management of Mr. Small, the investi- 
gation department will expand and con- 
tinue this work. In addition to the 
gathering of all data on stolen cars, the 
office is gathering information on moral 
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risks and now has a very complete 
record of cancellations and former as- 
sureds, which furnishes a_ valuable 
source of information on the prelimin- 
ary inspection work. This information 
is generally gathered and covers car- 
owners and former car-owners of ali 
classes. As this system is also only 
a month old, its growth is 
watched with interest. The cards are 
being forwarded in large numbers by 
western offices and the system, which 
includes those who are not clients of 
the company as well as those who are, 
is being welcomed in many of the west- 
ern departments. 
The investigation 


and adjustment 


being | 


| brought out some facts 


work of the company is being cared for | 


throughout the central west and the in- 
tervening territory covered by the 
larger centers. Agents are being placed 
in all cities over 25,000, however, and 


the National Insurance Protective ex- | 


pects within a 
system whereby any manner of investi- 
gation or adjustment can be handled 
in any locality in the middle west within 
a few moments notice. 


INSURANCE MEN QUIT CLUB 





Resent Action of Detroit Organization 
in Launching Reciprocal and 
Point Out Danger 





Insurance men at Detroit, many of 
whom were charter members of the 
Detroit Automobile Club, resent very 


short time to have a| 
| Conference 


strongly the action of that club in or- | 


ganizing an inter-insurance 
for the writing of automobile business 
and many of them have already re- 
signed their membership in the club. 
C. A. Palmer, president of the Inter- 
State Fire, sent the following letter to 
the president of the club, tendering his 
resignation, and insisting that it be 
acted upon promptly: 


receipt this morning of your 
circular letter outlining 
briefly the insurance scheme in which 


the club is engaged and inclosed postal. 


Am in 


ing to you that I was a charter member | 
of the Detroit Automobile Club, although | 


exchange | 





the mortgage and a few days later the 
car was returned. Then the insurance 
agent accused the owner and the mort- 


gagee of having paid a known motor ear |} 


thief $100 to steal the car. The two men 
refused to permit the agent to cancel the 
the insurance and are preparing to start 
suits for slander. 

The arrest of several detectives in 
Kansas City, Mo., charged with stealing 
property they were supposed to guard, 
in connection 
with the thefts of motor cars in Kan- 
sas and it is asserted that some detec- 
tives have rather definite connections 
with auto thieves whereby cars are 
stolen, found by the detective and re- 
turned and the reward collected and split 
by the detective and thief. There are 
some indications that some insurance 
agents may be involved in the operations 
of the detective-thief system of “easy 


; money.” 





Minimum Premium in East 


Eastern Automobile Underwriters 
has determined to establish 
minimum of $7.50 for any 
subject to the discount 


The 


a premium 
form of policy 


| for forms of coverages and loss retard- 


ents approved by the conference. These 
retardents are such approved devices as 
locks, bumpers, fire extinguishers, and 
other accident and fire preventatives. 
The forms of coverage refer to the al- 
lowances approved for the use of the 
restricted theft clause and the three- 
fourths value indorsement. This pre- 
mium rule is effective immediately. It 
was adopted as a means of reducing the 
expense ratio, the overhead of handling 
the policies being more evenly balanced 
in this manner. 


Eastern Conferences Will Merge 
NEW YORK, April 19.—It has been de- 


| cided to merge the eastern and New Eng- 


| land automobile conferences. 


| opposition 
somewhat 


A meeting 
of the exec@utive committees of the two 
crganizations was held this week at 
which an understanding was reached. It 
is felt that with one supervising body 
eastern automobile insurance affairs can 
be more expeditiously handled. 

At the meeting this week unsuspected 
to the minimum premium of 
$7.50 recently adopted was manifested. 
However, a motion that the joint confer- 


: | ence go on record as being opposed to the 
Replying I cannot refrain from stat- | 


not an automobile driver nor owner, but | 


and contributed because of my 
interest in Detroit, and seeing the good 
for the general public that might be 
accomplished through such a club. 

I feel now that in justice to the agents 
of this company, who also 
mobile insurance and who earn their liv- 
ing through their efforts of securing and 
writing insurance for their various 
clients, I should tender my resignation 
as a member of the Detroit Automobile 


joined 


Club and you will kindly act accord- 
ingly. 
While your scheme may result in a 


saving to the members of the club who 
may be induced to mutualize or inter- 
insure or adopt any other of these 
schemes, it has been my observation that 


a very large majority of these enter- 
prises end disastrously, and, with the 
members having saddled upon them a 


financial obligation that far exceed any 
possible benefit that can arise from such 
activity. At any rate, I feel that I would 
be doing an injustice to the loyal agents 
of this company if I should continue to 
contribute to an organization which un- 


order was lost on a tie vote. 


Adjuster Jailed for Fraud 


BOSTON, MASS., April 18.—Maurice P. 
Hanscom, an automobile adjuster for the 
Henry Evans group, has been sentenced 
to two and one-half years at hard labor 


| in the house of correction for larceny in 


write auto- | 


| economic 


dertakes to impair if not deprive them | 


of the opportunity to make a living. 





Questions Detectives’ Operations 


An investigation into the operations of 
Cetectives and their connections with 
automobile thieves and insurance agents 
is being conducted by the Kansas de- 
partment. A motor car belonging to a 
Topeka man was stolen. It was heavily 
mortgaged and insured and a week later 
was returned undamaged. The insurance 
companies regularly offer a reward for 
the return of a stolen car. A_ short 
time later this car was stolen again 
from the garage of the man who held 


having defrauded the Fidelity-Phenix 
and Continental of money on claims for 
fire and theft automobile losses which 
never occurred. Three other men, em- 
ployes of the Boston Molasses Company, 
were jointly indicted and their cases 
have been continued six weeks in connec- 
tion with the same case, The three men 
conspired to insure a car not their own 
and the fake adjustment was made by 
Hanscom, 


Gives Advice at $10 Per 


LINCOLN, NEB., April 18. — The Ne- 
braska Automobile Association, with $10 
a year membership fee, has been organ- 
ized, and among the numerous objects 
outlined are these: “To furnish at the 
expense of the association legal advice 
as to automobile accidents and under 
insurance policies,’ and “to 
furnish information as to the practices 


| of insurance companies in adjusting and 


paying automobile claims.” 


Opens Detroit Branch Office 


The American Automobile of St. Louis, 
Mo., has reorganized its Detroit field, re- 
tiring the general agency in that city 
and opening a branch office under the 
charge of Don R. Sessions. Mr. Sessions, 
who has been manager of the casualty 
department for Eldredge & Cleary, Chi- 
cago resident managers for the United 
States Casualty, took office as manager 
this week, 
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MARINE INSURANCE NEWS 














SYNDICATES’ WORK REVIEWED 


Satisfactory Showing for Marine Pool 
Made in Reports Given at Annual 
Meeting 


NEW YORK, April 18.—At the an- 
nual meeting here of the American Ma- 
rine Insurance Syndicates, a report was 
submitted covering the first full year of 
operation of the organization. The re- 
port considered the operation from the 
formation ot the syndicate to the close 
of 1921, which was a period of 20 
months. While the business is some- 
what at a standstill at the present time, 
the operation during this period has 
been very satisfactory, as it is indicated 
by the credit balances shown in Syndi- 
cate B and Syndicate C. The first of 
these shows $477,067 and the second 
shows $1,251,597. Syndicate B, which 
was organized for the purpose of handl- 
ing the marine insurance on the vessels 
of the United States Shipping Board, 
does not however show a representative 
year. Only 60 vessels were insured by 
this syndicate the first year of opera- 
tion and the syndicate was fortunate in 
sustaining no serious losses and com- 
paratively few claims of any size. On 
a total premium income of $1,459,043 
losses paid amounted to only $141,517. 
Syndicate B has shown practically no 
activity for almost a year, as the Ship- 
ping Board has been at a standstill in 
the sale of its ships. This syndicate was 
organized and based upon the time pay- 
ment plan of selling the Shipping Board 
ships and thus the delay in the plans 
of the Shipping Board is holding up 
the activities of Syndicate B. 

Report on Syndicate C 


Syndicate C, which is a pool for the 
writing of privately owned steel ships, 
shows losses paid and outstanding of 
$1,911,990 on a total of written premiums 
of $8,372,389. This group has a credit 
balance of $1,251,597. 1t was pointed out, 
however, that the satisfactory exhibit of 
its specific activities must be studied 
with appreciation of the fact that at the 
beginning of operation the syndicate re- 
ceived the benefit of high rates and 
values, with a falling market in the cost 
of repairs. Values have fallen to a very 
low basis and competition has driven 
rates far down the scale, so that as 
satisfactory a showing is not expected 
tor the future. 

Hendon Chubb, chairman of the under- 
writing committee, dealt in detail with 
the matter of the rate war which has 
been going on for some time past. Mr. 
Chubb said that practically all fleets have 
had to be renewed at a reduction of 
from 40 to 50 percent in value on account 
of the general depreciation. He said 
that a number of boats have been docked 
and the reduction in premium income 
brought about by these two causes has 
resulted in greatly increased competi- 
tion. The competing market has become 
so serious and rates have been cut so 
low that the managers of the syndicates 
have found it necessary recently to let 
some of the business go to the foreign 
market. He said that the bottom of the 
market must have been reached and that 
the future should be bright, but in the 
meantime the syndicate must be con- 
tent with a very moderate business. 


Work of Salvage Association 


Syndicate A, which was formed as a 
foreign service syndicate turned over its 
work and personnel to the United States 
Salvage Association, which latter organi- 
zation reported at the same meeting. 
This association reported good progress 
in establishing foreign agents, agents 
having been appointed at 88 ports. South 
and Central America and West Indies 
are practically completed and the most 
important ports are cared for in the main 
European countries. At present the syn- 
dicate is at work in establishing suitable 
agents in Germany, the Levant, Africa, 
Asia and the East Indies. There was a 
considerable decrease in the salvage 
work brought before the association 
during the latter part of 1921, but with 
the opening of 1922 this has greatly in- 
creased and January showed the largest 





number of cases handled in 
month, 


any one 


Complaint on Inland Policy 


NEW YORK, April 18.—Complaint has 
been filed with the department by the 
Winter Garden Company on the attitude 
of Globe & Rutgers in settlement of a 
loss claim entered by the show com- 
pany. The loss involved was that of a 
baggage car of costumes and theatrical 
property destroyed by fire in Canada in 
October, 1921. It was covered by one of 
Globe & Rutgers inknd marine theatri- 
cal policies, insuring the Winter Garden 
Company for $100,000 on scenery, cos- 
tumes and theatrical property of the 
“Passing Show of 1921.” The complaint 
said that the claim for this loss was 
not recognized and that Globe & Rutgers 
not only refused to pay the loss but did 
not specify any specific ground for deny- 
ing liability. 


Plea for Hague Rules 


BALTIMORE, MD., April 18.— Charles 
S. Haight, chairman of the bill of lading 
committee of the International Chamber 
of Commerce, in discussing the Hague 
rules for a uniform international bill of 
lading before the Foreign Trade Club of 
Baltimore, pointed out the benefits from 
the rules in preventing present high pil- 
ferage losses. Under the Hague rules, 
according to Mr. Haight, the burden of 
proof in case of pilferage is shifted to 
the carrier. He said one of the big 
marine underwriters in New York had 
informed him that on one particular line 
he had increased the rate from 12% cents 
to $2 on account of the heavy pilferage 
on the line’s vessels. 

He declared that the Hague rules defi- 
nitely define three important points. 
(1) Carrier’s liability increased to 100 
pounds per package; (2) twelve months 
allowed to file claim or bring lawsuit; 
(3) burden of proef for pilferage is 
shifted to carrier. 

He stated that British lines running to 
America are using the international uni- 
form bill of lading on westbound cargoes. 
It is said that Vice-President Love of the 
United States Shipping Board has agreed 
to follow the lead of the British lines in 
this respect and that the Board steamers 
will shortly adopt the Hague rules on 
cargoes to America. It is expected that 
the question of changing American laws 
so that the Hague rules may apply on 
cargoes from America will be taken up 
shortly by congress. 


Oppose New Tariff Bill 


NEW YORK, April 18.—The New York 
underwriting market looks with disfavor 
upon the new Fordney tariff measure. 
Marine business is wholly dependent 
upon ocean commerce, and anything that 
will interfere with it is naturally re- 
flected in the underwriting business. 
Those who have studied the Fordney bill 
are of one mind as to the effect that 
enactment of such a law would have on 
American imports. Not only do the in- 
surance men see in such a law the re- 
striction of imports to this country, but 
importers share the same view. 

“Marine insurance has been carried on 
during the past three years under great 
restraint,” said one marine underwriter. 
“The volume has fallen off materially, 
but the operating expenses have contin- 
ued the same as when activity prevailed. 
We have been hoping that conditions 
would grow no worse, and the stronger 
concerns would be able to hold on until 
a change for the better came, but instead, 
the outlook continues to darken because 
of the antagonism of politicians to com- 
mercial improvement.” 

Another underwriter expressed the be- 
lief that the objection to the Fordney 
bill would result in a grand protest to 
congress against its passage, continuing 
that “its enactment would mean ruin to 
many large commercial institutions in 
this country.” 


Marine Men at Foreign Trade Meet 


PHILADELPHIA, PA., April 18.—Ma- 
rine insurance problems will figure 
prominently at the Ninth Annual Foreign 
Trade Convention to be held in this city 
May 10-12. Charles R. Page, manager of 
the Firemen’s Fund, New York, will 
speak on “Marine Insurance a Factor in 
Rate Fixing.” W. H. La Boyteaux, of 
Johnson & Higgins, New York, is pre- 
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paring a paper on “Vital Points in Ma- 
rine Insurance Policies.” J. W. Mason, 
vice-president of the American Surety, 
will talk on “Bonded Service as a Sell- 
ing Argument.” More than 100 experts, 
including representatives from the De- 
partment of Commerce at Washington, 
will be at the service of the delegates in 
advising on trade conditions abroad, in- 
surance problems and other desired in- 
formation. 


Rossia Quits Marine Field 


NEW YORK, April 18.—Following 
closely upon the announcement by the 
Aetna Fire that it had withdrawn from 
the ocean marine field, a similar an- 
nouncement by the Rossia has caused 
wide comment. The Rossia has an- 
nounced that due to the decidedly un- 
profitable turn in the ocean marine busi- 
ness it will no longer write this class. 
This company has been one of the large 
writers of ocean marine business, al- 
though its 1921 premium income on this 
class was only $679,755. Losses paid 
1921 were $319,203. In 1920 it was one 
of the leading ocean marine companies, 
its premiums amounting to $2,046,259 
and losses $2,546,857. The 1921 total was 
much smaller, as it has written very lit- 
tle business in recent months. Thus its 
withdrawal will not be as keenly felt 
as if it had taken this action at its high 
point of 1920. 


Amundsen’s Monoplane Insured 


Captain Amundsen’s all metal mono- 
plane which was wrecked because of a 
forced landing at Clarion, Pa., last week 
was insured in the Home of New York. 
The coverage was provided by Veitch, 
Shaw & Rensen, Inc., of New York, air- 
craft insurance experts. The policy pro- 
tected the plane for fire in the air, col- 
lision with other planes in the air, and 
collision with the ground. The arctic 
explorer was giving his machine a trial 
spin when the accident occurred, 


American General’s Plans 


At the directors’ meeting of the Amer- 
ican General of Chicago, held last week, 
Henry J. Woessner, who was recently ap- 
pointed underwriter for the company 
was elected secretary. Benjamin N. An- 
derson was appointed financial secretary. 
Mr. Anderson is well known as a Chicago 
insurance broker. Phillip J. Kieffer is 
president of the American General and 
the active head of the organization. 
Other officers elected last week are S, D. 
Works, first vice-president; L. W. Mack, 
second vice-president; and C. A. Koepke, 
treasurer. 

At present the American General is 
licensed in Illinois only, but has made 
application for admission to Pennsyl- 
vania, Michigan, Wisconsin, Iowa and In- 
diana. The company commenced writing 
business in February, and has accum- 
ulated a very satisfactory volume, 





Company May Leave Illinois 


It is understood that the Mid-West In- 
surance Company of Wichita, Kan., a 
mutual writing all automobile.lines, and 
tornado and hail, has withdrawn from 
Illinois, The company has been repre- 
sented in Chicago by Mavon & Co., gen- 
eral agents. It is stated that the com- 
pany suffered heavy losses during the 
past year, particularly from automobile 
thefts. The annual statement of the 
Mid-West filed with the Kansas insur- 
ance department as of Dec. 31 of last 
year showed a surplus of $3,166.27. 


Arrange for New Measure 


NEW YORK, April 19.—At a meeting 
this week steps were taken by a number 
of companies for compliance with the 
new rate regulation law. The conference 
committee considered the matter. Fre- 
quent meetings of this organization will 
be held with the present insurance super- 
intendent, with a view to getting the 
rating machinery of the state into a form 
that meets with the requirements of the 
new statute. 


To Issue Brokers Journal 


NEW YORK, April 19.—A. G. Hall will 
commence the publication of a monthly 
periodical to be known as “Insurance 
Brokers Bulletin.” The first issue will 
be published during the latter part of 
this month. The magazine will be de- 
voted to the interests of insurance brok- 
ers in the Metropolitan territory. It will 
function as the voice of the brokerage 
interests. Mr. Hall was editor of the 
“Surveyor” for 24 years and has been an 
insurance broker for over 30 years. 





GREEN IS MADE PRESIDENT 


Annual Meeting of the Indiana Insur- 
ance Society Brought Out Contest 
for Some Offices 


INDIANAPOLIS, IND., Apr. 19.— 
The annual meeting of the Indiana In- 
surance Society held in Indianapolis on 
Tuesday of this week was about the 
best attended in the history of the or- 
ganization. The reports of officers and 
committees were listened to with in- 
terest and the virility of the organiza- 
tion was evident in what had been ac- 
complished during the past year. John 
R. Engle, president for the past year, 
presided. Interest centered in the elec- 
tion of officers as it developed that 
there were really two prearranged 
tickets in the field, which were regarded 
as the regular and independents. For 
the office of president there was but 
one name presented, O. E. Green, Provi- 
dent Washington, who was. elected 
unanimously. For vice-president there 
were two nominations, Ross A. Moore, 
Concordia, being elected. For secretary- 
treasurer Chas. Y. Bean was the only 
nominee and was unanimously elected. 

Three new members were to be 
elected to the executive committee and 
six were nominated, the following being 
elected, John R. Engle, National Lr 
erty; C. O. Bray, Hartford; P. J. Hef- 
fernan, Sun. For each of the three 
standing committees, audit bureau, uni- 
form forms and automobile, three were 
due to be elected and six were nomi- 





nated. The following were elected: 

Audit Bureau Committee—C. D. 
Lasher, Home; M. C. Buckingham, 
Great American; M. R. Wilson, Fire- 
men’s. 

Uniform Forms Committee — Frank 
Ritchie, Liverpool & London & Globe; 
L. B. Fowler, Niagara; Frank G. Her- 
man, Agricultural. 

Automobile Committee—K. V. Rob- 





bins, Home; 


John Fitzgerald, 
G. L. Ramey, 


Queen; 
National Union. 





Miscellaneous Notes 


The F. H. Ross Agency in New York 
has been appointed general agent of the 
Marquette National Fire. 

Gaubert & Irwin, of Brooklyn, have re- 
signed the Brooklyn western district 
agency of the Michigan Fire & Marine 
and the New Zealand. 

A meeting of the executive committee 
of the Underwriters Association of New 
York State which was to have been held 
in New York City this week, has been 
postponed owing to the illness of F. W. 
Jenness, secretary of the association. 





LINCOLN INSURANCE MEETING 


Underwriters of the Nebraska Capital 
City Propose to Let Themselves 
Be Better Known 


LINCOLN, NEB., April 18.—M. L. 
Hyde presided at the meeting of Lin- 
coln insurance men called for the pur- 
pose of uniting the representatives of 
all lines in a common body with the 
idea of not only impressing the city’s 
importance as an insurance center on 
its citizens, but to demonstrate that 
when the live men in the business get 
together nothing is impossible. 

A hundred officers and agents were 
present. It was decided to name a com- 
mittee to arrange for a meeting and din- 
ner at which plans will be more fully 
developed. Des Moines was held up by 
the various speakers as the model for 
Lincoln. There, said R. E. Weaverling, 
one company is putting up an 18-story 
building and another a 15-story struc- 
ture. Co-operation of insurance inter- 
ests is responsible for Des Moines be- 
ing” named the Hartford of the west. 

*. Sharp said that the insurance 
industry in Lincoln would be greatly 
aided by being visualized in brick and 
mortar. Every company that adopts 
this method of impressing its impor- 
tance upon its home community gains 
immeasurably. The insurance business, 
he said, had put more money into brick 
and mortar between New York and San 
Francisco than any other industry. 

N. Z. Snell said that the importance 
of the insurance interests of the city had 
been overlooked, and that as a matter 
of fact it was fast overtaking banking 
in importance in the city. R. E. Har- 
rington, O. W. Palm, R. Johnson, H. H. 
Loughridge and M. L. Palmer were 
other speakers, and they emphasized the 
good results of co-operation in securing 
any desired result. 


Say Rules Were Violated 


The arbitration committee of the South- 
eastern Underwriters Association has 
found the North. Carolina companies in 
violation of the rules of that organiza- 
tion in writing cotton in state ware- 
houses on a par bale basis under a gen- 
eral cover. A similar finding was made 
some weeks ago and the companies ap- 
pealed. The arbitration committee now 
approves the original ruling. It is un- 
derstood that the arbitration committee 
violated the rules in not submitting for 
the approval of the executive committee 
the plan for writing which was finally 
carried out, 
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Figures on Premiums and Losses for 1921 in the 
Various Commonwealths 
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HEALTH INSURANCE 
HOLDING ATTENTION 


Company Officials See Tendency 
Toward Sanity with Fidelity 
& Casualty Move 


MANY POINTS INVOLVED 


Some Underwriters Say That Money 
Can Be Made if Regular Policies 
Are Issued 


NEW YORK, April 18—The topic 
of conversation among officials of com- 
panies writing health and accident in- 
surance is the action of the Fidelity & 
Casualty in discontinuing its life income 
installment feature applying to health 
insurance which stipulates that so long 
as the assured is totally disabled he 
will receive a monthly income for life. 
The company also withdraws its month- 
ly health accumulation feature on this 
policy. It will continue the life income 
accident disability feature. It is stated 
by those who are on the inside that the 
Fidelity & Casualty has had a disas- 


trous experience on this form of policy. 
Some of its general agencies pushed 
the contract very strongly. In fact, it 
was the chief talking point in selling 
disability insurance. The Fidelity & 
Casualty got out this policy, first at 
$75 a year. Then the premium was 
increased to $90 a year and more re- 
cently to $110 a year. 

Company officials say that the accu- 
mulation feature was particularly disas- 
trous and most of them agree that it 
was a perilous experiment. 


Should Stick to Shore 


One of the officials said today that in 
his opinion companies will have to get 
down to earth in writing health insur- 
ance and keep away from extraordinary 
contracts, experimental features and 
fringes. He believes that if health in- 
surance were written in the regular way, 
with very definite limits, there is an 
opportunity to make money on it. He 
states that the monthly benefit should 
be limited so far as health insurance is 
concerned to one year or even less 
time. He does not believe that the 
companies are justified in writing health 
insurance on any plan that injects a 
large element of uncertainty. He, for 
example, is opposed to the noncancel- 
lable policy because he says that com- 
panies do not know what is before them 
with policies of this character especially 
with the average age increasing. He 
Says that in the indefinite liability poli- 
cies there is always a selection against 
the company, There is a stronger ef- 
fort to deceive and take advantage of a 
company. He thinks that health in- 
surance is too subjective a factor and 


the hazards are too concealed to per- 


mit a company taking long chances. 
“Need More Pruning 


This official stated that in his opin- 
ion more pruning would have to be 
(CONTINUED ON PAGE 38) 
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OBSERVATIONS ON HEALTH INSURANCE 


Underwriting This Class of Business Offers Some Knotty Prob- 
lems to the Companies 





HE main problem engrossing the 

minds of officials of companies 

writing accident and health insur- 
ance is what course to take regarding 
the writing of health insurance in the 
future. A number of companies are dis- 
couraging the writing of this class. The 
Aetna Life and the Travelers, for ex- 
ample, are carrying on an _ extensive 
propaganda in favor of accident insur- 
ance, but are using the silent treatment 
as to health insurance. Evidently they 
are not encouraging their producers to 
write this class. The Fidelity & Cas- 
ualty announced last week that it was 
revising its life income policy eliminat- 
ing the monthly life income installment 


feature so far as health insurance is 
concerned. It is also discontinuing the 
accumulative feature in health insur- 


ance. Other companies have increased 
their rates on policies giving a monthly 
life income for total disability. 

* * & 


There are a number of companies that 
are offering extra inducements for ac- 
cident insurance, eliminating health in- 
surance so far as the calculation of 
bonuses and extra commissions is con- 
cerned. The Fidelity & Casualty an- 
nounces to producers that it will de- 
crease their commissions 10 percent on 
the old life income policies because the 
recent action taken is not retroactive. 
However, if the agents will rewrite the 
old policies on the new business elim- 
inating the health features the present 
commissions will continue. 

* * * 

Some companies question the propri- 
ety of writing the life income monthly 
installment provision applying to total 
disability especially so far as health is 
concerned. While this is a big talking 
point from the producing standpoint, 
undoubtedly there is much uncertainty 
in the minds of officials as to whether 
it is a good piece of underwriting. This 
is largely due to the fact that the com- 
panies have not had sufficient experience 
from which they can deduce accurate 
conclusions. Arthur Hunter, chief ac- 
tuary of the New York Life, has gotten 
out some statistics on total and perma- 
nent disability from the standpoint of 
the New York Life, but even this is 
hardly sufficient to satisfy the minds of 
company Officials. 

* * * 

There is a certain moral hazard or 
rather an insidious hazard surrounding 
roy writing of this class of business. It 

a prime factor that must be consid- 
pie Health insurance is peculiarly 
subjective. If the underwriting has not 
been carefully done, a policy holder may 
find that his monthly income will be as 
large or nearly so as what he can get 
from his business and it would not be 
very difficult to drum up a case of ner- 
vous prostration, general break-down 
and be ordered away by a physician. 
These cases may be rare but they have 
to be considered. 

* * 

A few large monthly income cases 
amount to considerable. Most com- 
panies that are writing this class are 
having a careful inspection made of 
each case and a reinspection every two 





years. They are careful to ascertain the 
income of the policyholder and if they 
find that he is overloaded they can can- 
cel out or secure a reduction of indem- 
nity. A company that is following good 
underw riting principles would not write 
a policy ‘with a life income provision 
covering the total monthly income of 
the policyholder. If one-half or even 
two-thirds of his income can be covered 
it would undoubtedly be regarded as 
desirable business. The company, of 
course, must ascertain how much other 
health insurance a man is carrying and 
what the total monthly indemnity would 
amount to in case of disability. Some 
companies evidently have gone too far 
with the life income policy and have 
not been sufficiently careful in their 
underwriting. Companies undoubtedly 
will need to do more cautious and in- 
telligent underwriting on health insur- 
ance especially on policies calling for a 
rather large indemnity. 
* & 


A number of companies belonging to 
the Bureau of Health & Accident Un- 
derwriters have ceased to write partial 
disability so far as health insurance is 
concerned. Many officials feel that this 
is an unusual drain on the companies 
and with it discontinued the loss ratio 
will be more favorable. Some very in- 
telligent claim managers, however, de- 
clare that the partial disability feature 
saves the company money, They hold 
that a man may be doing supervisory 
work from his home or go to his office 
a few moments and still claim total dis- 
ability because he is not able to give all 
his time to his work. If he has a partial 
disability policy he will feel that he is 
amply taken care of if he falls under 
that provision. When a claimant goes 
to the partial disability plan of course, 
his duration of disability is more lim- 
ited. There are two schools of thought 
on this question that are entirely differ- 
ent. 

* * * 

Undoubtedly the claims coming in 
for a week, 10 days or less time in- 
crease the claim ratio materially. The 
expense of adjusting such claims is 
about as great as that of handling the 
larger ones. Companies that have a 
week or two weeks elimination period 
get rid of a great deal of grief. They 
can well afford to decrease the premium 
where an elimination period is em- 
ployed. In fact a great many business 
men with fairly comfortable income are 
not so much concerned about getting a 
few days or even two weeks’ indem- 
nity, but they are concerned if they 
have to lay off for two or three months 
or more. In order, therefore, to reduce 
the cost of health insurance they are 
willing to take a policy providing for 
a definite elimination period. Some 
companies are writing such policies in 
rather large numbers because of the 
high cost of health insurance. Still 
such policies are liable to be misunder- 
stood and lead to friction. 

x oS * 


_ Owing to the experience in health 
insurance, many companies are asking 
whether they are justified in continuing 


ACQUISITION COST IS. 
TROUBLESOME ISSUE 


Believed that the Committee of 
Nine Is Making Some 


Progress 





INVOLVE MANY INTERESTS 





National Bureau of Casualty & Surety 
Underwriters Calls on Agents’ As- 
sociation for Cooperation 


NEW YORK, April 18—Agents of 
casualty companies all over the country 
are watching with eager interest the 
progress that is being made by the Na- 
tional Bureau of Casualty & Surety Un- 
derwriters in endeavoring to reach some 
conclusion that will reduce the con- 
stantly increasing cost of securing busi- 
ness. Undoubtedly, this is one of the 
real problems confronting casualty ex- 
ecutives today. 

It is the hope of the National Bureau 
to bring under its protecting wing the 
various side lines and their organiza- 
tions and make them each a department 
of the parent association, Some of the 
side lines have run away from the com- 
panies, sharp competition running up 
the acquisition cost to a ridiculous fig- 
ure. Even fidelity and surety bonds 
which have always been regarded as the 
conservative wing of the business are 
now being written in some of the large 
cities at twice the normal commission. 


Agency Men in Conference 


The committee of nine of the Na- 
tional Bureau has been wrestling over 
this subject and feels that some prog- 
ress has been made. Manager W. G. 
Wilson of the Aetna Life at Cleveland, 
O., and T. E. Braniff of Oklahoma 
City, two of the leading members of the 
National Association of Casualty & 
Surety Agents have been in the city in 
conference with the company leaders. 
It was stated by the company commit- 
tee that the agents association would be 
consulted and these two men were dis- 
patched hither by their organization as 
its spokesmen. The agency men feel 
that something can be done to reduce 
the cost but they feel that regulation 
must take place at the home offices as 
well as in the field. In other words, the 
so-called administrative cost must be 
clipped. 


Influence of General Agents 


Large general agents of the country 
undoubtedy wield a large influence. 
They protest against those companies 
that go into various cities and pay the 
maximum commission to local agents 
that are paid to general agents. The 
general agent may work up some local 
agent in his field to a high point of pro- 
duction. The rival company notices the 
progress of the local agent and offers 
him the full general agency commission. 
The general agents, and they are the 
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body and soul of the National Associa- 
tion .of Casualty & Surety Agents, will 
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dptoubnetiy insist that they be pro- 
tected against raids of rival companies. 
There is a difference of opinion, how- 
ever, in company circles as to whether 
the bureau should regulate or try to 
reguiate the number of general agents 
that a company can appoint in a state 
or the number of agents to whom it can 
pay the maximum agency commission. 


Workmen’s Compensation Cost 


Take, for example, workmen’s com- 
pensation. The total agency cost, which 
is erroneously termed the acquisition 
cost, is 17% percent. If a broker or 
sub-agent who has been paid 10 percent 
is able to turn $20,000 of premiums each 
year in the way of satisfactory sidelines 
and compensation to a single office, he 
is paid 12% percent. The result is 
now that almost anybody can get 12% 
percent, regardless of his premiums. 
This leaves the general agent 5 5 percent. 
This 5 percent is not really acquisition 

cost. It is largely administrative ex- 
pense. A well-known company official 
stated the other day that he believes the 
time will come when there will be a 
maximum solicitor or agency expense 
which wili be 10 percent or 1214 percent 
and then there should be a maximum ad- 
ministrative expense of 5 percent. This 
administrative expense is used up either 
at general agencies, branch offices or 
home offices. 

Administrative Expense 


This official said that in some cities an 
office may be appointed as general agent 
that does not want territory outside of 
the county in which this office is lo- 
cated. It can handle its own work and 
its administrative expense is rather low. 
Yet the company can pay this general 
agent 17% percent. Take another gen- 
eral agent that has an entire state or 
probably two or three states. He su- 
pervises the work of the sub-agent. He 
does the underwriting, looks after the 
claims to some extent, has some special 
agents and is called upon to expend 
quite a bit of money for administration 
and supervision. His agency is paid 
174 percent. This official said, there- 
fore, that there are different claims on 
the companies for administration ex- 
pense. He feels that it is unjust to pay 
an agent that does very little supervis- 
ing the full 17% percent. 

In some cases it is found that branch 
offices or home offices are paying the 
17% percent for the business and then 
are doing all the policy writing, supervi- 
sion, inspec ction, and so on, which of 
course, is not charged up in the records 
as acquisition cost. 

Regulation of Commissions 


Another company official said that he 
felt that it shoud be the duty of the bu- 
reau to regulate commissions. He said, 
for example, that the compensation 
premium is made up of three parts: 
First, pure premium to pay losses, next, 
general administrative expense, and then 
agency expense. If a company can run 
wild on any one of these three, the cost 
to the public will increase. Therefore, he 
thinks that the bureau should regulate 
these three factors. When it comes to 
regulating the number of general agents 
to whom a company can pay the maxi- 
mum commission, he believes that this 
is a company matter and one in which 
the public is not interested. 

The whole question is one of great 
interest at home offices and in local 
agencies, as well as general agencies. It 
presents some serious difficulties and 
many complications. The feeling here, 
however, is that steps are being taken 
to reach a settlement that will do the 
work. 


Northwestern Widens Field 


The Northwestern Casualty & Surety 
of Milwaukee is planning to enter a 
number of other states. As. soon ag 
the company is licensed it will immedi- 
ately establish connections. In the last 
six weeks 40 agency contracts have 
been made in Wisconsin and Minnesota. 
The White & Preston agency at Minne- 
apolis has been appointed general 
agents for casualty and surety lines. 











HOW CITIES LINE UP 
SURETY SITUATION REVIEWED 


Excess Commission Conditions Not Bad 
in Cincinnati and Kansas City— 
Worse in St. Louis and Omaha. 


In connection with the recent discus- 
sion of payment of excess commissions 
on surety business, inquiry has been 
made by THE NATIONAL UNDERWRITER 
in regard to the situation in several of 
the larger middle western cities. 

At Cincinnati there is no unusual 
amount of excess commission payments 
among the surety company agencies re- 
ported at this time. While Cincinnati 
has no association of surety agents, 
commission conditions are not at all bad, 
particularly in comparison with such 
cities as St. Louis or Chicago. There 
are of course instances where as high 
as 25 percent is paid for exchange busi- 
ness and the general practice is to pay 
20 percent. That amount has been paid 
regularly for several years and there is 
no indication at this time that companies 
are more active in going after business 
than heretofore. 


Prefer Reliable Service 


Some solicitors report that companies 
paying excess commissions to them for 
brokerage business, sometimes as high 
as 25 percent, are not usually equipped 
to take care of the business satisfac- 
torily after they get it. The result is 
that some of these solicitors would 
rather take their business to an office 
which does not pay quite such a high 
commission but which can be depended 
upon to give good service to the cus- 
tomer and to deal fairly with the solic- 
itor, thus insuring a renewal of the 
business for the solicitor himself. 


Chicago and St. Louis Worst 


Cincinnati surety men believe that the 
particularly bad conditions which exist 
in Chicago have come about niga 
certain companies, anticipating a grea 
improvement in the surety bond 03 
ness, are seeking to establish them- 
selves in the good graces of brokers, 
who they believe will control a sub- 
stantial share of this new business. 
There is little hope that Cincinnati 
surety agents will form an organiza- 
tion, though one or two offices are ready 
and eager to do so. 

Reports from St. Louis indicate that 
conditions in that city are particularly 
bad, probably worse than in Chicago. 
Solicitation of the business in St. Louis 
is said to be on a very low plane. In 
Kansas City the surety men have a 
local organization which has operated to 
maintain National Surety Association 
practices there. 

Conditions in Omaha 


Conditions in Nebraska and especially 
Omaha on surety commissions are much 
similar to those at some of the other 
points where radical measures are being 
proposed for the correction of the excess 
commission evil. 

Most of the companies are adhering to 
the usual local agency commissions on 
small production. The broker or agent 
with any volume can get excess above 


| the standard of 15 percent to brokers 


and 20 percent to agents. The competi- 
tion of many companies and a limited 
grand total of volume has led to a bid- 
Ging up of commission. Agencies that 
cannot pay over 20 percent to local 
agents in the state are losing to general 
agencies or branch offices who will pay 
25 and the local brokerage in Omaha in- 
stead of being 15 percent is generally 20 
percent and in case of any volume from 
any one source the office that pays 25 
percent is getting it. 


Complain of Unlimited Appointments 


Aside from the main state agencies or 
branch offices covering the state there 
are some district or county agencies 
which are called general agents and are 
getting the regular general agency com- 
mission. 

The greatest complaint made by most 
of the Nebraska offices whose companies 














RECEIVERSHIP TOSTAND 


TRAVIS LOSES COURT FIGHT 





No Showing of Fraud in Kansas Cas- 
ualty & Surety Case, State Supreme 
Court Finds 





TOPEKA, KAN, April 18.—The 
Kansas supreme court has dismissed the 
ouster and_ receivership proceedings 
brought against the Kansas Casualty & 
Surety of Wichita by Superintendent 
Travis and Attorney General Hopkins. 
The court held that there had been no 
showing of specific fraud in the re- 
ceivership brought by the company in 
the district court of Sedgwick county. 
“Rather,” said the court, “it appears to 
be a race of diligence between two rival 
factions interested in the corporation.” 

There has been a sharp conflict be- 
tween the majority and minority stock- 
holders of the company for more than 
a year. The row broke just prior to the 
annual meeting a year ago when D. E. 
Dunne sought to gain control of the 
company. In July he had purchased 
sufficient stock to gain control. It has 
been asserted by the minority stock- 
holders and the insurance department 
that ever since he gained control Mr. 
Dunne and his friends have operated to 
bring about the liquidation of the com- 
pany. 

Receiver Named in February 


The receiver was appointed on a vol- 
untary petition of the majority stock- 
holders in February, just following a 
notice by the insurance department that 
the annual statement was _ unsatisfac- 
tory. On the face of the statement the 
stock of the company is not worth 
much. The minority stockholders and 
the insurance department assert it is 
worth $11 a share. Mr. Dunne and his 
associates have been offering $4 or less 
a share. 

The suit in the supreme court was 
brought to have the receivership in the 
lower court set aside and a new re- 
ceiver appointed. The supreme court 
held that it did not feel the necessity 
of a new receivership since all alleged 
irregularities in the lower court could 
be reviewed by the supreme court and 
it did not want to take the jurisdiction 
away from the lower court unless there 
was an absolute ,showing of fraud or 
imposition in the proceedings below. 


Southern Casualty Expands 


The Southern Casualty of Alexan- 
dria, La., has entered Mississippi. The 
new Orleans Underwriting Agency of 
New Orleans has the general agency 
for Mississippi. This company now 
operates in Arizona, Texas, Arkansas, 
Louisiana, Tennessee, Alabama and 
Mississippi. 


have held them down to standard brok- 
erage and agency commission is against 
branch offices which are declared to be 
making unlimited appointments of local 
agents at 25 and even 30 percent and in- 
cluding office men not in regular insur- 
ance lines, who represent large contract- 
ors and are believed to be merely the 
representative of the contractor. While 
the older men in the business think this 
policy will react against the companies 
practicing it they are losing business 
that has been theirs until such methods 
came in vogue. 


Oppose “Mail Order” Business 


It is regarded as too nearly like mail 
order business or from factory to con- 
sumer to satisfy those agents who be- 
lieve they have a service to sell, as be- 
tween company and bond buyer. They 
feel that it must be settled whether all 
bond buyers are to pay standard price 
or all to get less than rates by an agency 
commission off their surety expense. 

Careful underwriters feel that a con- 
tractor-agent will not be productive of 
the best class of business. They question 
whether the companies can afford to take 
all his offerings and if not whether they 
will they hold his best business. 
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WILL ASK “MODEL” LAW 





SEEK UNIFORM LEGISLATION 


Southern Industrial Conference to Sug. 
gest Insurance Code for District 
of Columbia as First Step 


WASHINGTON, D. C., April 18— 
A number of important topics are slated 
for consideration at the Southern In. 
dustrial Conference, which is to be held 
in Cincinnati, May 10-12. The organi- 
zation numbers in its membership about 
30 industrial health and accident com- 
panies, and it is probable that the heads 
of a majority of these companies will 
attend the meeting. The membership 
of the organization, which represents 
premium income of between $45,000,- 
000 and $50,000,000, is confronted with 
a -number of important problems, ac- 
cording to President I. S. D. Sauls of 
the Continental Life of Washington, 
who is president of the conference. 

Mr. Sauls plans to secure the at- 
tendance at the Cincinnati meeting of 
municipal and state health and insur- 
ance officials, bankers and others in 
activities connected with the field cov- 
ered by his membership. He will also 
endeavor to have the Public Health 
Service send a representative to Cin- 
cinnati to address the meeting. 


To Discuss Uniform Laws 


The enactment of the revenue law 
last year, said Mr. Sauls, in discussing 
the coming meeting, has left the organi- 
zation without that very interesting sub- 
ject of discussion, but there are several 
outstanding questions which will come 
up, among them that of securing uni- 
form laws affecting insurance in the 
various states. This question is to be 
threshed out at the meeting next 
month, and as a result of the discussion 
it is probable that the conference will 
go on record as favoring uniform treat- 
ment of insurance companies in all 
states, and will send a petition to con- 
gress asking that body to enact for the 
District of Columbia a law that can be 
used as a model law for adoption in the 
states, in the same way as it is planned 
to have the states adopt the recently 
enacted marine insurance code. At 
present there is great conflict between 
the laws of the various states, Mr. 

Sauls pointed out, and unless uniform 
legislation can be enacted this confusion 
will only increase. 


Railway Transportation Question 


The conference will also probably 
take up the question of railway trans- 
portation. There are now pending in 
congress measures providing for the 
issuance of mileage books at rates lower 
than those charged for trip tickets, 
which would be good on any railroad 
in the country and which would carry 
with them the same baggage and stop- 
over privileges as are enjoyed under 
single tickets. Mr. Sauls will present 
this bill to the conference and will seek 
to secure some official expression from 
the meeting which may be presented to 
congress, showing the approval of the 
insurance fraternity to such legislation. 





Credit Losses Are Heavy 


The credit insurance companies are 
getting a heavy run of losses owing to 
the financial situation. In taking new 
business and in fact, in rewriting old 
business, the underwriting is being very 
carefully done. Notwithstanding the 
fact that the credit companies have the 
greatest arguments today for closing 
business they find with all other insur- 
ance companies, business is hard to get. 
So far as the credit companies are con- 
cerned, they find that the assured balks 
because of the expense. If the assured 


had ready money there would be a large 
amount of credit business sold these 
days. 
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COAST MAN ADVANCED 


ANOTHER AGENT IS PROMOTED 


G. W. Allen of Seattle Has Been Made 
Assistant to President of National 
Surety 


President Joyce of the National Sure- 
ty has appointed as assistant to the 
president, George W. Allen of Seattle, 
Wash., who is now and for 18 years, 
has been associated with the National 
as general agent for the state of Wash- 
ington, which agency will continue as 
heretofore, with Robert W hyte as man- 
ager. His headquarters will be in San 
Francisco, but he will also maintain his 


residence in Seattle. ; 
Mr. Allen was also associated with 
the late Frank L. Gilbert in the Na- 


tional’s offices in San Francisco, prior 
to his going to Seattle. 

The National has a policy of making 
executives out of its agency organiza- 
tion, and there are very few official 
positions in the National, from the pres- 
ident down, that are not filled by pa 
agents of the National. It has beet 
the policy of President Joyce, duals 
the entire time he has been the chief 
executive of the company, to make it 
“an agency company, managed by ex- 
agents.” 

Mr. Allen will represent President 
Joyce personally in all Coast matters 
with plenty powers. 


TRAVELERS’ OMAHA MEETING 


Home Office Men Will Attend Two- 
Day Convention of Nebraska Agents 
April 24-25 


The Omaha branch office of the Trav- 
elers is preparing for a two days’ con- 
vention of Nebraska agents, April 24-25 
Acceptances so far received assure an 
attendance of 140 agents. J. O. Hoover, 
assistant superintendent of agencies 
life and accident department; Arthur 
Spring, assistant F-series of 
agents, liability department; A. A. Bas- 
kerville, underwriter, liability depart- 
ment; L. P. Allison, assistant secretary, 
life department; Wycoff Wilson, assist- 
ant secretary, accident department; R. 
H. Morrow, agency assistant group de- 
partment; D. J. Bloxham, agency in- 
structor, life and accident department, 
and Rodney McCathran, executive spe- 
cial of the Travelers’ Indemnity, will 
be present from the home office. 


The program provides for five ses- 
sions, on accident Monday morning, 
liability and» auto Monday afternoon, 


life and group, Tuesday morning and 
compensation and indemnity lines Tues- 
day afternoon. Banquet arrangements 
for Monday evening provide for speeches 
by Merton L. Corey, attorney, Omaha 
Federal Land Bank, and W. B. Young, 
superintendent, Nebraska Insurance Bu- 
reau, and an inspirational talk by J. O. 
Hoover, assistant agency superinten- 
dent. J. A. C. Kennedy, chief counsel 
for the Travelers in Nebraska, will pre- 
side as toastmaster. 

The Nebraska branch office has al- 
ready qualified 13 agents in the Tower 
contest of the Travelers, which closes 
May 31. 


Would Require Auto Liability Cover 
BOSTON, MASS., April 18—A_ bill 


compelling owners of automobiles to 
carry liability insurance was favorably 
reported to the Massachusetts legisla- 
ture by the joint iudiciary committee. 
Several bills of this nature were given 
hearings before the committee, it being 
contended that injured persons often 
have no redress for injuries sustained 
by autoists, as the autoists often have 
no property and only a slight claim on 
the car driven. The bill reported is a 
compos‘te of several filed in the legis- 
lature at the opening of the vear. 





CHANGES AFFILIATIONS 
BECKWITH GOES TO NEW POST 


Counsel and Automobile Executive of 
Aetna Life Goes to London and 
Lancashire Indemnity 


HARTFORD, CONN., April 18.— 
The resignation of Oliver R. Beckwith, 
counsel of the accident and liability de- 
partment, Aetna Life, and of the Aetna 
Casualty & Surety, is announced, effec- 
tive June 1. Mr. Beckwith has been ap- 
pointed general counsel of the London 
& Lancashire Indemnity. In this posi- 


tion he will have an _ opportunity 
to engage in every important work 
of a constructive, nature, which 
his long experience well qualifies 


him to accept, and he goes to his new 
association with the very sincere good 
wishes of the Aetna organization. Mr. 
seckwith has been with the Actna as 
counsel and directing head of the claim 
department since 1910, having gone to 
the Aetna from the Travelers, where he 
was associated with the liability claim 
department. 

Mr. Beckwith was just recently ap- 
pointed in full charge of all automobile 
lines, as announced last week, and had 
for the past several weeks been concen- 
trating on these problems in the inter- 
ests of the Aetna companies. Mr. Beck- 
with’s successor in executive charge of 
the company’s claim department will be 
later appointed. Another official will 
take over the supervision of the im- 
provement ci the automobile insurance 
lines, and this appointment will also be 
soon announced. 


GRIFFITH WITH SEXTON CO. 





He Will Take Charge of the Casualty 
Department of the Large Minne- 
apolis Agency 


N. C. Griffith, who recently resigned 
as special agent for the Iowa Bonding 
& Casualty has been appointed manager 
of the casualty department of the C. 
W. Sexton Agency of Minneapolis, one 
of the strongest and most aggressive 
local agencies in the west. Mr. Griffith 
has had a valuable experience. He was 
formerly connected with the Southern 
Surety and prior to that was associ- 
ated with the rating bureaus, having 
been head of the Indiana Workmen’s 
Compensation Bureau, and prior to that 
was with the Illinois bureau at Chicago. 
He is a son of Mrs. M. A. Griffith, un- 
derwriter in the liability department at 
the home office of the Continental Cas- 
ualty at Chicago. Mr. Griffith is a 
young man of fine attainments and great 
promise. 

The C. W. Sexton Co. is general 
agent for the United States Fidelity & 
Guaranty and the Fidelity & Casualty. 


NO FURTHER CHANGE LIKELY 


Plate Glass Rates Will Go Down in All 
But Fourteen States on 
May 1 


NEW YORK, April 19.—It is not 
likely that any further change will be 
made in plate glass rates following the 
decrease that goes into effect May 1 
for some time to-come. Rater Moore 
of the Plate Glass Bureau feels that 
considering the price of plate glass and 
the cost of replacement and repairs the 
rates are now at a basis where all hands 
are getting their money’s worth. The 
reduct‘on May 1 will go into effect in 
all states except California, Louisiana. 
New Mexico, Oregon, South Dakota, 
Utah, Washington, Mississippi, Ne- 
braska, Missouri, Oklahoma, South Car- 
olina, Tennessee and Wyoming. 
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PITTSBURGH BUSINESS BRISK 


Many Burglary Policies Being Written, 
but Losses Minimize Profits 
for Companies 


PITTSBURGH, 


PA., April 18.— 
Burglary writing 


offices in the Pitts- 
burgh district are doing a landoffice 
business in consequence of a wave of 
burglaries, holdups and other forms of 
thievery now being experienced here. 
Several insurance representatives de- 
clare, however, that they are paying 
out more money than they have gar- 
nered in the way of premiums. 

On bank robberies and paymaster 
holdups ‘in Pittsburgh and immediate 
vicinity, two companies alone are re- 
ported to have paid out $350,000 the 
past year—more than $200,000 of this 


in the last six months. Some of the 
companies resultantly have increased 
their rates with the increased risks; 


others have not, but these are very few. 

Bank robberies and paymaster hold- 
ups have been more ‘disastrous to the 
insurance business in Pittsburgh than 
any other form of robbery, it is pointed 





out, because the culprits as a rule are 
professionals who invariably escape and 
the recoveries, consequently, are neg- 
ligible. A representative of the Na- 
tional Surety said that so far as his 
company is concerned, losses exceed 
net premiums, but break even on recov- 
eries, 

House robberies in the Pittsburgh 
district are without precedent, and there 
is a grand rush for insurance as a re- 
sult. Several of the conservative insur- 
ance men coincided in the belief that 
the crime wave has not reached the 
peak. 


Many Trivial Claims 


NEW YORK, April 19.—Burglary un- 
derwriters are uneasy over the growing 
number of residence losses in the metro- 
politan district, and would welcome the 
issuance of a policy that would exempt 
them from liability for trivial claims, or 
for theft losses where extra and uncer- 
tified help is employed. It is the latter 
that are blamed for many of the bother- 
some claims now coming in; which while 
small as to individual amount, aggre- 
gate considerable figures, and require 
considerable time for their adjustment. 
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NONCANCELLABLE PLAN IS UP 


Business Men’s Assurance Tells About 
Its Home Office Looking Into 
This Policy Form 


At the annual meeting of the agents 
of the Business Men’s Assurance of 
Kansas City, the management stated 
that subject to the approval of the 
directors, noncancellable accident and 
health insurance would be issued at an 


early date. The hope was expressed 
that such policies might be ready for 
use by March 1. The company now 


comments en the situation as follows: 


Almost immediately thereafter came 
the announcement from the Equitable 
Life of New York of the discontinuance 
of its accident and health department. 
Inasmuch as the Equitable was the first 
company to issue a large volume of non- 
cancellable insurance, the announcement 
was received with unusual interest by 
the accident and health insurance under- 
writers. 

Shortly thereafter came the news that 
its experience with non-cancellable in- 
surance had been very unprofitable, and 
while the company has not admitted that 
as a reason for the discontinuance of 
that branch of business, yet the general 
feeling is that the losses suffered under 
such form of insurance have been chiefly 
responsible for their retiring from that 
field. 

Criticized by Officials 


In addition to the feeling created by 
the action of the Equitable, we find a 
constantly growing opposition to this 
form of insurance among the supervising 
state officials. At the recent Health & 
Accident Underwriters Conference held 
in Kansas City an official of the Wiscon- 
sin department, whose duty it is to pass 
upon all accident and health forms, 
stated publicly that the Wisconsin de- 
partment has, and expects to continue to 
do so, refused to approve for issuance in 
Wisconsin any non-cancellable health 
and accident policies. Frank L. Travis, 
the superintendent of insurance of Kan- 
sas was most emphatic in his criticism 
of the non-cancellable disability policy, 
and stated that he did not believed that 
any but the very strongest and largest 
companies could safely issue such con- 
tract, and that in his judgment it was not 
wise even for such companies to under- 
take the experiment. 

And to add still further 
of reluctance of the 
company, some of our own men, who 
were formerly very anxious to see the 
company issue a non-cancellable policy, 
have undergone a complete change of 
sentiment. Within a month after return- 
ing from the annual convention, F. J. 


to the feeling 


| 








management of this | 


Fleming, president of the 1000 Club, 
wrote us of his own volition that he had 
completely changed his mind on the sub- 
ject and was no longer desirous of seeing 
the company engage in this form of dis- 
ability underwriting. 

Still Seeking Light 


These facts are put before you to ex- 
plain the delay in not having this new 
form of policy ready for issuance at the 
time that was suggested at the annual 
meeting. We do not intend for you to 
understand, however, that the idea has 
been abandoned. We are constantly 
gathering additional data and are still 
proceeding on the theory that as soon as 
we feel that we have accumulated suf- 
ficient information to protect us against 
serious loss through the issuance of these 
policies at a lower rate than the actual 
liability to be created thereunder will 
justify, we still expect to provide you 
with the opportunity of offering such 
form of insurance. Meanwhile any new 
information or additional data that you 
may have the opportunity of personally 
securing and furnishing to the company 
will be helpful to us in arriving at our 
final decision, 


PITTSBURGH MANAGERS ELECT 


E. Anger New Head of Monthly Acci- 
dent Association—Good Results for 
Past Year 


PITTSBURGH, PA., April 18.—The 
Managers’ Monthly Accident Associa- 
tion of Pittsburgh held its regular meet- 
ing last week, which was attended by 
almost the entire membership. New 
officers for the ensuing year were 
elected as fcllows: President, E. An- 
ger, Continental Casualty; vice-presi- 
dent, H. S. Fouse, Alta Friendly; secre- 
tary-treasurer, J. L. McKinnee, Fidelity 
Health & Accident. The new president 
announced the standing committee 
chairmen as follows: Legislative, J. C. 
Murray; grievance, W. M. Cole; pub- 
licity, Lon C. Jeffrey; entertainment, 
James V. Guy; executive, W. Hop- 
kins. 

It was decided that the entire member- 
ship of the association would attend the 
annual convention of the Insurance Fed- 
eration of Pennsylvania in Harrisburg, 
May 4-5. The association went on rec- 
ord by passing a resolution to continue 
to cooperate and assist as much as pos- 
sible in furthering the activities of 
the Pennsylvania Federation. 


The retiring president, J. W. Fritts of 
the accident and health division of the 
Pacific Mutual, made a report of the ac- 
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Meet Every 
Requirement 


Few, indeed, are the man- 
ufacturing institutions that 
can go on with the assurance | 
of success without the sev- | 
eral lines of casualty insur- 
ance. It is the duty of the 
agent to present the casualty 
lines to all manufacturers. 


A wide-awake insurance man will 
make a very careful study of the 
business of a prospect. He will de- 


termine every phase that is now | 


unprotected and insist that the owner 
protect himself against financial loss. 


The agent who makes such a study 
of a business can present a number 
of lines of necessary insurance to 
the manufacturer, and then show 
him that in the Maryland Casualty 
he can fill every insurance re- 
quirement. 


The Maryland agent is fully equipped 
to meet the most exacting insurance 
requirements of a manufacturing 
institution. 


Pineal 
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MARYLAND CASUALTY COMPANY 
BALTIMORE 


CASUALTY INSURANCE SURETY BONDS 




















tivities of the association for the year 
ending, which showed that many local 
agency matters and complaints, as well 
as disputed claims, had been taken up 
from time to time by committees of the 
association, investigated and very satis- 
factorily adjusted to all concerned with- 
out referring a single case to the insur- 
ance department, which otherwise would 
have been done. The report further 
showed that the members of this asso- 
ciation have been very active in the in- 
structing and training of new applicants 
for license, thus, qualifying agents in 
keeping with the requirements of the in- 
surance commissioner before applying 
for license. 

The retiring president also stated that 
he believed that the records of the mem- 
bers of the association would show that 
they have paid more individual claims 
than any other lines of insurance locally 
and have come in personal contact with 
more individual policyholders in the 
course of underwriting and adjusting of 
claims and that the association has, per- 
haps, done as much, if not more, towards 
the education of the insuring public as 
to the details, principles and funda- 
mentals of insurance generally than the 
associations of any other particular line 
of insurance, 


Will Write Life Insurance 


The Southern Life & Health of Bir- 
mingham, Ala., has announced that it 
will hereafter write life insurance as 
well as accident and health. 

The life department will be in charge 
of Sterling J. Foster, formerly agency 
manager of the Reliance Life at Bir- 
mingham and previous to that vice-pres- 
ident and agency manager of the Ala- 
bama National Life of Birmingham for 
four years. 

The company will write an ordinary 
20-payment life and a 20-year premium 
endowment. It operates in Alabama, 
Florida and Louisiana. 





Supreme Casualty Answers Suit 


MILWAUKEE, WIS., April 18.—In con- 
nection with the $50,000 damage suit filed 
in August, 1921, by the Time Insurance 
Co. against the Supreme Casualty and 
several co-defendants, the latter company 
has asked for the dismissal of the com- 
plaint. Denial of the charges that they 
have entered into a conspiracy to under- 
mine the business of the Time by hiring 
away its agents or by endeavoring to 
break the confidence of the agents, was 
made in the answer of the Supreme Cas- 
ualty and its co-defendants filed in cir- 
euit court of Milwaukee county Friday. 
The Supreme Casualty in its answer 
denies that the Time has been damaged 
by any wrongful conduct by the Supreme 
Casualty or that it has been guilty of 
any wrongful conduct, 


Named Agency Supervisor 


J. J. Harrison, vice-president of the 
Home Life & Accident of Arkansas, an- 
nounces the appointment of S. E. Turner 
of Muskogee, Okla., as a field supervisor 
for Arkansas. Mr. Turner has had 18 
years in the iife insurance business and 
until recently was agency director of the 
National Reserve Life of Topeka, Kan. 
He has wide acquaintance in northwest 
Arkansas and will devote most of his 
time to that field after the completion of 
an intensive campaign in Little Rock. 

The next 60 days have been set apart 
for intensive effort complimentary to A. 
B. Banks, president of the company. 


Texas Has One-Man Company 


Commissioner Hall of Texas has made 
public the report of examination of the 
condition and affairs of the Lone Star 
Health & Accident of Texarkana, All its 
business has been upon the weekly preé- 
mium industrial plan. 

The examiner reported that C. A. Lee, 
the superintendent of agents, is the only 
agent producing any business at the 
present time. He collects premiums 
pays losses from the cash collected and 
keeps the only records kept of the busi- 
ness. 

The income from Jan. 1 to March 14, 
1922, was $331.03, with disbursements of 
$428.40, excess disbursements over in- 
come, $97.10. 


New Arkansas Mutual 


The Peoples Protective Association of 
Little Rock, Ark., has been granted a 
charter by the state insurance commis- 
sioner. The company is a mutual asses- 





———— 
ment association and will issue life ang 
disability policies, The officers of the 
company are: lL. Sparkman, president: 
J. S. Lawson, vice-president; and ¢, F 
Newberry, secretary and treasurer, al] of 
Little Rock. 


Open South Dakota State Agency 


A state agency for the Mutual Benefit 
Health & Accident of Omaha is being 
cpened in Huron, S. D., by D. W. Par. 
melee and G. W. Morean. Mr. Morean is 
an experienced insurance man from Web. 
ster City, Ia., and Mr. Parmelee is a 
ranch man and property owner in South 
Dakota. 





Great Western in Texas 


The Texas department 
license to do business 
the Great Western 
Moines. B. W. 
the Texas state 


has granted 

in that state to 
Accident of Des 
Whitledge of Dallas js 
agent. 


Gets Illinois General Agency 
The P. J. Kieffer Company of Chicago 
has been appointed general agent of the 
Merchants Life & Casualty of Minneap- 
olis for Illinois. Mr. Kieffer, the head of 
the agency, is also president of the 
American General Fire of Chicago. 


HEALTH INSURANCE 
HOLDING ATTENTION 


(CONTINUED FROM PAGE 35) 
done on hea!th insurance and he recom- 
mends for example, that a policy only 
cover a holder while he is totally dis- 
abled and confined to the house. The 
moment that partial disability feature 
enters, or if a person is able to get out 
and around there is destined to be fric- 
tion and misunderstanding in the ad- 
justment, in his opinion. The policy- 
holder may be ordered to some other 
climate and there engage in various 
sports. He will probably prolong his 
stay especially if his indemnity is being 
continued. This official said that health 
insurance is valuable as time indemnity, 
but the companies should not aim to 
‘spread it out so thin that they are 
jeopardizing themselves and are mak- 
ing no money out of their transactions. 





Experience on Regular Policies 


This official said that he had had the 
opportunity of going over the experi- 
ence of some of the larger companies 
on their health insurance and it was 
very apparent that the loss ratio was 
not so much out of proportion on the 
regular health plan where the duration 
of liability was definite and the com- 
panies did not promise the earth. He 
said that when he examined the experi- 
ence on the socalled freak policies which 
injected uncertain factors into the con- 
tract the loss ratio was very much 
higher. He declares that companies 
can take far greater chances on writing 
accident insurance than they can on 
health. He further stated that with 
the companies liberalizing the health 
contract and bringing into it the life 
income feature and other provisions of 
an ultra-liberal character, they were 
getting away from the beaten path and 
were bringing out contracts now that 
are almost prohibitive in price and are 
prejudicing the buying public against 
health insurance because there are so 
many more misunderstandings under 
the more liberal form. 


Average Age Is High 


Most of the holders of these high 
priced contracts are men older in years. 
The average age of those taking out 
noncancellable contracts last year was 
40 years. It is at that time that the 
claim ratio begins its sharp curve up- 
ward. These contracts certainly bring 
into health underwriting the age fac- 
tor, one that has been considered co- 
efficiently. 





Reporting hitherto to the home office 
at Baltimore. the southwest Virginia 
territory of the United States Fidelity & 
Guaranty, comprising the district west 
of Lynchburg, is now under the Char- 
lette, N. C. branch office, of which B. Con- 
way Taylor is in charge. 
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CHICAGO 
Insurance Exchange 


LL progress seems to be attended by a 
certain amount of risk. Many times 
we progress slowly because we must 

not risk too much nor too freely. 


Perhaps some casualty companies are grow- 
ing but slowly because they feel it unwise to 
increase risk. This condition can be over- 
come through REINSURANCE. In liability, 
compensation, automobile and personal ac- 
cident, REINSURANCE will expand, carry- 
ing facilities to enable the carrier to keep 
abreast of the times and procure its share of 
the business which today’s opportunity affords. 


We —" REINSURANCE in these lines. 


EMPLOYERS» INDEMNITY CORPORATION 


E. G. TRIMBLE, President 
KANSAS CITY 


NEW YORK 
35 Nassau St. 
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Complete Automobile Coverage 


in 


ONE POLICY 


STANDARD ACCIDENT INSURANCE CO. 


DETROIT, MICH. 


One 
of 
the Oldest 


One 
of 
the Largest 





Casualty Companies in America 

















Federal Surety Company 


Home Office, Davenport, lowa 


Began business July Ist, 1920 
Licensed by U. S. Government November 20th, 1920 


A Mid-West Institution of Service 


Writing Fidelity and Surety Bonds, Accident and 
Health Insurance. ‘3urglary, Larceny, Theft and 
Hold-up Insurance. Genera) Liability and Elevator 
Insurance. Automobile Liability, Property Damage 
and Collision Insurance. 


Workmen’s Compensation 


General Agents wanted for Bay City, Detroit, Grand 
Rapids, Jackson, Kalamazoo, Lansing and Saginaw, Mich. 


W. L. TAYLOR 


Vice-President and General Manager 


OAKLEY H. BEYER 


Superintendent of Agents 
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CONSTRUCTION WORK REVIVES 


Contract Bond Department of Aetna 
Casualty Reports Marked Im- 
provement in That Field 


HARTFORD, CONN., April 18.— 
The contract bond department of the 
Aetna Casualty & Surety reports a 
marked revival in the construction field, 
indicated by the present brisk business 
in contract bonds. 

Road construction work is going for- 
ward at a rate never before equalled, 
there being available in the United 
States $1,000,000,000 for the construc- 
tion of new country and state highways. 
Sections of the country which have 
been backward in the construction of 
modern macadam and concrete high- 


| a direct 


ways are swinging into line and issuing | 


bonds for this type of work. 

Townships and municipalities are 
building school houses to catch up with 
constantly increasing number of stu- 
dents. 

Through the South, in addition to 
highway and_ building construction, 
there are a number of drainage ditching 


projects under way—and levees and re- | 


taining walls are being built and re- 
paired. 

For two or three years this work has 
been held up due to the non-salability of 


the bond issues which must be 


| the brokerage 
| problems of interest. 
sold | followed by a banquet. 


before any money for such work is 
available. At present there is a de. 
mand for this type of investment and as 
result, the municipal, county 
governments have funds for 
carrying out various projects. 

In the building trades the drop of 
structural steel and cast iron pipe, ete, 
has stimulated activities and jobs which 
have been deferred are beginning with q 
rush. 

Another factor which has given stim- 
ulus to building and construction opera- 
tions is the public willingness, during 
times of depression, to vote money for 
public work in order to keep men work- 
ing. 


and state 





Milwaukee Association Elects 
MILWAUKEE, WIS., April 18.—Ofticers 


of the Milwaukee Surety Association 
were reelected at the annual meeting 
Tuesday. Officers for 1922 are: Bernara 


J. Nietschmann, resident manager Na- 
tional Surety, president; Hampton Lee- 
dom, Leedom-Miller-Noyes Agency, vice- 
president; Emil F. Halkey, Gaedke-Mil- 
ler Agency, secretary-treasurer. Mem- 
bers of the executive committee are: R, 
A. Boers, Aetna, chairman; H. G. Meggs, 
Meggs-Cope Agency; Mark Williams, El- 
dred Agency; William F. Lynch and J. M, 


| Egerton, 


Brief addresses were given by Presi- 
dent Nietschman and others relative to 
situation and other 
The meeting 


local 


Was 











WORKMEN'S COMPENSATION 














MISSOURI BILLS IN TANGLE! 


Companies Uncertain As to Just What | 
Law Is or Will Fi- | 


nally Be 
ST. LOUIS, MO., April 19.—Com- | 
panies writing workmen’s compensa: | 


tion business in Missouri are very un- | 
certain as to what the final outcome of | 
the present workmen’s compensation 
tangle in the state will be. Some time | 
ago a workmen’s compensation act was 
put through the legislature, largely by 
the organization of the legislative com- | 
mittee of the state federation of labor. | 


The measure was submitted to a vote of ' 


people under referendum petitions. The 
validity of these petitions is now a mat- 
ter of court inquiry. 

It has been charged that the workmen’s 
compensation bill approved by Gover- 
nor Hyde is not the measure passed by 
the legislature. It is further declared 
that an error was made in enrolling the | 
bill, and that features of other bills and 
amendments not adopted by the legis- 
lature were included. If these conten- 
tions can be supported the measure it- 
self, is, of course, worthless. 

The labor organizations in the state, 
not satisfied with the state federation of | 
labor bill, some time ago prepared a 
measure of their own. They have now 


submitted it to a vote under the initi- 
ative. Companies writing workmen’s 
compensation business in the state have 
no good idea of what bill will finally 
be approved, or whether, even though 


| approved by the people, it will be legal. 


Texas Ruling Again Delayed 

AUSTIN, TEX., April 18. 
extended delay is to be 

Texas in obtaining a 





Another and 
experienced in 
ruling from the 


|; attorney general on the status of work- 


men’s compensation underwriting in that 
state and it is now apparent that a year 
or more will have elapsed before the 
nine important questions tendered last 
May by the commissioner of insurance 
will be answered. 

This latest of the many delays expe- 
rienced is due to the hurried departure 
for Washington of Attorney General 
Keeling who was called there for the 
submission to the United States supreme 
court of the Red River boundary case. 

Assistant Attorney General Hawkins 


_had prepared an elaborate answer to the 


questions and while it was awaiting re- 
view by the attorney general the three 
companies not members of the Texas 
branch of the National Association of 
Casualty and Surety Underwriters asked 
for and obtained a new hearing at the 
hands of the attorney general; however, 
that hearing is yet to be held. 


Changes in New York Law 


ALBANY, N. Y., April 18.—Governor 
Miller has signed the Knight bill which 








STATE AGENCY 
Insurance Exchange, Chicago 


CRAIG BELK & CO. 
Chronicle Bldg., Houston, Texas 





Interstate Casualty Company 
Home Office: Birmingham, Ala. 
Capital $300,000 
Surplus to Policyholders $408,090.84 
Specializing in Automobile and Public 


Liability and Excess Insurance 
General Agents 


INSURANCE AGENCY CO., Birmingham 


THE AGENCY COMPANY 
San Francisco 
GAUNT & HARRIS 
Speed Bldg., Louisville, Ky. 
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Are You Ready tor Emergencies ? 


Every local agent can get 
companies that will handle 
Their 


service is good enough for 


the common risks. 


the usual activities. 

But let some sudden or un- 
usual demands arise. Let 
there be something out of 
the humdrum desired. It 
is then that the capacity, 


resourcefulness and service 


of a company is tested. It 
is these margin transactions 
that call for special talent 
and distinctive handling. 
And it is just such contin- 
gencies that are cared for 
by the Southern Surety with 
dispatch and ease. An 
agent is always confident of 
his position when he has the 


Southern Surety back of him. 


SOUTHERN 
SURETY COMPANY 


Des Moines, Iowa 


Capital and Surplus, $1,592,597.72 
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The Continental Casualty Company 


is a good company in which to place your 


automobile insurance. 


LIABILITY PROPERTY DAMAGE 
DEDUCTIBLE COLLISION 


and a special personal accident policy 


to protect the owner. 


CONTINENTAL CASUALTY COMPANY 


H. G. B. ALEXANDER, President 
GENERAL OFFICES: CHICAGO, ILL. CANADIAN HEAD OFFICE: TORONTO 
THE COMPANY WITH A CONTINENT OF FRIENDS 























The Northern Indemnity Corporation 
Home Office: 
154 LOUIS STREET 
GRAND RAPIDS, MICHIGAN 





Specializing in Automobile 
Liability, Property Damage 
and Collision, and Excess 
Insurance. 





Agents Wanted In: 
Iowa, Kentucky, Indiana, Michigan and Illinois 





makes effective several changes in the 
workmen’s compensation law. One of the 
principal changes made is the creation 
of an advisory committee of nine em- 
ployers, insured in the state fund, to 
have a voice in the management of the 
fund. It is also proposed to permit offi- 
cials of the fund to pay expenses di- 
rectly from the premium income, thus 
obviating appropriation from the state 
treasury. There is a provision which 
permits employes engaged in maritime 
work to elect if they desire to come 
within the provisions of the law. Since 
the decision of the United States supreme 
court that longshoremen and other mari- 
time workers do not come under work- 
men’s compensation, there has been no 
provision for these men. There is an 
amendment which places responsibility 
upon a contractor to see that a sub-con- 
tractor insures his employes and holds 
the contractor liable if he does not re- 
quire this insurance placed. 


Court Defines “Accident” 

SALT LAKE CITY, UTAH, April 18.— 
A decision of importance has_ been 
handed down by the supreme court of 
Utah in connection with the claim of 
Clarence Snyder, an employe of the Tin- 
tic Milling Company, who became sick 
following some work which he performed 
in the company’s flues. After some 
weeks Snyder suffered a profuse hemor- 
rhage of the lungs and a few months 
later it was discovered that he was suf- 
fering from tuberculosis. Compensation 
was denied on the ground that the work- 
man had not met with an accident and 
it was stated by expert witnesses that 
the disease was latent in his system. 
On the-other hand, Snyder was able to 
prove that prior to his work on the flue, 
he had missed but 28 days’ work out of 
the preceding 384. The State Industrial 
Commission awarded compensation and 
this was upheld by the supreme court. 

In defining the word “accident” the 
court said in its ordinary sense it is 
used as denoting an unlooked for mis- 
hap, or an untoward event which is not 
expected or designed by the workman 
himself, as a physiological injury as a 
result of the work he is engaged in, an 
unusual effect of a known cause, a 
casualty. “It implies that there was an 
external act or occurrence which caused 
the injury or death. It contemplates an 
event not within one’s foresight and ex- 
pectation resulting in a mishap causing 
injury to the employe.” 





Minnesota Accident Figures 

ST. PAUL, MINN., April 18.—Industrial 
accidents in Minnesota total 26,652 since 
June 1 last, and involve payments of ap- 
proximately $200,000 in workmen’s com- 
pensation claims, according to reports of 
the state industrial commission, Of this 
total, 117 are classified as fatal accidents. 

There were 200 cases upon which spe- 
cial hearings were held. These were the 
cases contested either on the part of the 
insurance companies or the employes, 
where some difficulty arose in arriving at 
the amount of compensation to be paid. 


Want Medical Factor Changed 


MINNEAPOLIS, MINN., April 18.— 
While the Minnesota Rating Bureau has 
decided to return the revised rates rec- 
ommended by the National Council on 
Workmen’s Compensation to the council 
for further consideration, with a request 
for the elimination of a 20 percent factor 
for increased medical cost, alleging that 
there is no increase in medical cost for 





———— 
1921 as compared to 1919, the Bureay 
announces for the benefit of employers 
of the state, who are somewhat anxious 
in regard to rate revision, that the com- 
mittee “has conclusive evidence that 
such revision will be a reduction ag a 
whole over present rates.” 
It also has been definitely decided that 


,the revised compensation rates will pe 


made effective as of March 1, 1922, with 


the provision that decreased rates shajj 


apply from their effective date to all out. 


standing policies and increased rates 
shall apply from the renewal or anniver. 
sary date of the outstanding policy, 





Release Is Set Aside 


ST. PAUL, MINN., April 18.—A work. 
man who signs a release from benefits 
under the workmen’s compensation act, 
relying on advice of a physician that re. 
covery will soon be complete, and further 
trouble sets in as result of the origina) 
injury, is entitled to further benefits, ac. 
cording to a ruling of the state supreme 
court, in the case of Fred Ronstadt 
against C. J. Minor, employer, and the 
General Accident. 

Ronstadt suffered a fracture of severa] 
ribs while in the course of employment 
and signed a release on payment of $30, 
when the physician advised that there 
was a perfect set of the fractured ribs, 
Two subsequent operations were neces- 
sary before the bones were set correctly, 
He will be paid the additional compensa- 
tion. 


Oklahoma Commission’s Report 

OKLAHOMA CITY, CKLA., April 18.— 
There were 22,864 industrial accidents in 
Oklahoma during the year ending August 
31, 1921, according to report of the state 
industrial commission. This is a larger 
number of accidents than for a similar 
previous time. During the time 8,260 
claims were filed, and compensation 
amounting to $1,085,036.92 was allowed 
by the commission and paid. Expenses 
of medical attention amounted to $226,- 
650. The increase of the number of 
claims and compensation is attributed to 
the growth of industrial conditions in the 
state. 

For the preceding year the number of 
accidents was 22,714; claims, 5,821; com- 
pensation $729,870; medical expense, 
$226,050. 





Wisconsin Commission’s New Officials 

MADISON, WIS., April 18.—A, J. Alt- 
meyer of Madison, was elected as secre- 
tary of the state industrial commission 
Saturday. Mr. Altmeyer, formerly chief 
statisician of the commission, now suc- 
ceeds E. E. Witte, who was elected to 
head the legislative reference library. 
Orin T. Fried, actuary for the Wisconsin 
Life was appointed as new chief statis- 
tician of the commission. 

Mr. Altmeyer specialized in labor 
problems under Prof. John R. Commons 
at the University of Wisconsin, returning 
to the university in 1918 to become re- 
search assistant to Dr. Commons. He 
was subsequently with the state tax 
commission and since 1920 has been chief 
statistician of the industrial commission. 


Levy Heads Kentucky Board 


FRANKFORT, KY., April 18.—Clyde 
Levy of Ashland is now chairman of the 
Workmen’s Compensation Board, suc- 
ceeding Alvis Bennett, who was recently 
reappointed a member of the board for 
a term of four years. Mr. Levy is now 
the ranking member. 











GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Burg!ary—Liability—Auto- 
mobile—Teams—Elevator—Workmen’s 
Compensation 








FREDERICK RICHARDSON, 
General Building 


United States Manager 
4th & Walnut Streets 
PHILADELPHIA 











JOSEPH RICE 
Supt. of Claims 


Casualty Service Company 


964-5 Insurance Exchange 


CHICAGO 


MATHEW J. O’BRIEN 


Attorney 





Investigations and Adjustments 








Automobile, Burglary, Compensation, 
Inspections and Pay Roll Audits, 
Complete Casualty Service. 














The 
has b 
depar 
pensa 
glass, 
tal of 
$500,0 
intere 
Assut 
Impe 
Marit 
Norw 
and | 
Inder 
State: 
ance, 
Darli 
the 
owne 
anot 
assist 
suran 
‘secre 
E. B 


sista! 
Th 


as fo 
mobi 
liabil 














XUM 


‘secretary, J 








April 20, 1922 


THE NATIONAL 


UNDERWRITER 


CASUALTY 43 





NEW COMPANY STARTED 


—_ 


LICENSE PHOENIX INDEMNITY 





It Will Operate in a Number of States 
—Has Strong Backing and 
Helpful Affiliations 





The Phoenix Indemnity of New York 
has been licensed by the New York 
department to write workmen’s com- 
pensation, liability, burglary, plate 
glass, accident and health. It has capi- 
tal of $500,000 and paid in surplus of 
$500,000. Its stock is owned by the 
interests associated with the Phoenix 
Assurance, Columbia of New Jersey, 
Imperial of New_York and the Union 
Marine. W. G. Falconer, head of the 
Norwich Union Indemnity, is president 
and general manager of the Phoenix 
Indemnity. Percival Beresford, United 
States manager of the Phoenix Assur- 
ance, is one of the directors. Hart 
Darlington, United States manager of 
the Norwich Union Fire, which is 
owned by the Phoenix Assurance, is 
another director. Herbert W. Ellis, 
assistant manager of the Phoenix As- 
surance, is a director. J. C. Mays is 
. F. Clark, treasurer, and 
E. B. Thistle and H. P. Jackson, as- 
sistant secretaries. 

The departmental superintendents are 
as follows: Claim, G. W. Donnan; auto- 
mobile, R. S. Choate; compensation and 
liability, M. A. Abrahams; burglary and 
glass, W. B. Kennedy: accident and 
health, C. A. Barkie; inspection, P. H. 


-Geene; payroll audit, H. L. Callanan; 


supply, E. Harvey, Jr.; and statistical, 
J. Nadel. 

It will apply for admission at once to 
California, Colorado, Connecticut, Dis- 
trict of Columbia. Florida, Illinois, In- 
diana, Kansas. Louisiana. Maryland, 
Massachusets, Michigan, Minnesota, 
Missouri, Nebraska, New Jersey, Ohio, 





DISCUSS NEW YORK TAXI RATE 





Companies Now Anxious for Liability 
Business Under New Law Just 
Passed in That State 





NEW YORK, April 19.—The law 
passed at the latest session of the New 
York legislature requiring individuals, 
firms or corporations operating motor 
vehicles for hire in cities of the first 
class, to furnish either a personal bond, 
corporate bond or insurance policy for 
$2,500 upon each car, becomes effective 
July 1. 

Liability writing companies have 
taken no steps yet to adjust rates for 
the class, though this must soon be 
done. Taxi business is now written 
through the Associated Companies, and 
by three offices acting individually. The 
majority of the companies, however, are 
not enamoured of such risks and do not 
accept them. The Associated Compa- 
nies began accepting the taxi business 
when Connecticut passed a law requir- 
ing all passenger carrying vehicles in 
the state to give indemnitv. rates for the 
protection being based upon $5,000-$10,- 
000 limits. Aside from Connecticut and 
New York the states having compul- 
sory laws of this character are New 
Jersey, Illinois, Oregon and Washing- 
ton. Cities of the first class in the em- 
pire state are New York, Buffalo and 
Rochester. 








Oregon, Pennsylvania, Rhode Island, 
Texas, Washington, Wisconsin and 
Wyoming. 

Being associated with such a strong 
organization it will have a momentum 
from the very start. 

Admission to the National Bureau of 
Casualty & Surety Underwriters has 
been granted the Phoenix Indemnity of 
New York and the Union Indemnity 
of New Orleans, thereby increasing the 
membership of the organization to 24 
carriers. 





W. M. GRAVES’ CONNECTION 





Appointed Manager of Casualty Depart- 
ment of Roberts & Heath General 
Agency in Chicago 





B. L. Heath, president and manager 
of Roberts & Heath, Chicago casualty 
general agents, announces the appoint- 
ment of W. M. Graves as manager of 
the casualty department. Mr. Graves 
has had an extended experience in cas- 
ualty insurance work. He began as 
branch manager of the Travelers at 
Worchester, Mass. He then went to 
Chicago as western manager of the lia- 
bility and casualty departments of the 
London & Lancashire Indemnity. He 
served for three years as manager of 
the casualty department of the Chicago 
Bonding, and for the past year has 
acted as western representative of the 
automobile fire and theft departments 
of the Globe & Rutgers and Bankers & 
Shippers. His 20 years’ experience in 
insurance work has splendidly equipped 
him for his new connection. 

The appointment is in line with Mr. 
Heath’s policy of departmentalizing the 
Roberts & Heath general agency. The 
Roberts & Heath agency has just been 
appointed Chicago agent of the automo- 
bile department of the Tokio Marine & 
Fire. The office represents as general 
agents the Georgia Casvalty and the 
National Surety. It is expanding rapidly 
and building up a strong following 
among brokers. 


Indemnity Bond Bill Signed 


ALBANY, N. Y., April 18.—The indem- 
nity bond bill, introduced by Senator 
Tolbert and passed by both houses, has 
been signed by Governor Miller. This 
bill requires indemnity bonds or insur- 
ance policies of $2,500 on every person 
or corporation engaged in the business 
of transporting passengers for hire by 
motor vehicles in first class cities. The 
act is to take effect July 1. 





WIDENING ACTIVITIES 


TO INCREASE CAPITAL STOCK 





New Amsterdam Casualty to Have 
$1,500,000 Instead of $1,250,000— 
Will Issue 25,000 Shares 





BALTIMORE, MD., April 19.—A 
meeting of the stockholders of the New 
Amsterdam Casualty will be held May 
1 at which time the sHareholders will 
be asked to authorize an increase in the 
capital stock from $1,250,000 to $1,500,- 
000. This will be done by the issuance 
of 25,000 new shares. Additional capital 
is desired so as to enable the company 
to widen its activities. The New Am- 
sterdam Casualty is enjoying a steady 
growth. For the first quarter of this 
year it shows a 10 percent increase in 
business. The company announces that 
with the proposed increase in capital it 
will be able to show these figures: 
Capital $1,500,000; surplus $1,400,000, 
and assets $9,000,000. 

The new stock will be offered to 
shareholders of record as of May 1 at 
$30 a share, and stockholders may sub- 
scribe to one-fifth of their present hold- 
ings. A syndicate of bankers will pur- 
chase all stock not taken by stockhold- 
ers. The right to subscribe will expire 
May 10, and the new issue must be paid 
for by May 15. The company’s quar- 
terly dividend has been increased from 
414 to 43% percent. This places the com- 
pany on a 19 percent annual dividend 
basis. 


Iowa Bonding Quits Burglary 


The writing of burglary insurance, 
with the exception of bank and mercan- 
tile safe lines, has been discontinued by 
the Iowa Bonding & Casualty. The com- 
pany has suffered a high loss ratio on 
residence burglary and mercantile open 
stocks, 
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Company, Limited. 


Head Office U. S. Branch 
134 S. La Salle Street 
Chicagy, Ill. 


F. W. LAWSON, General Manager 


The compa ny of ‘‘super service” is not a name that has 
been “applied” to the London Guarantee & Accident. 
It is a name well earned in more than fifty years of 
close cooperation with its agents. 


Over 60 Years of Public Service 





Incorporated 1860 


UNITED 





COMPANY 


Home Office 
430 Walnut Street 
Philadelphia, Pa. 


F. W. LAWSON, President 


Over sixty years of public service faithfully performed 
have established the United Firemen’s as an institution 
of utmost dependability. An old reliable company 
writing Fire, Tornado and Automobile Insurance. 
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EMPLOYER’S LIABILITY 


Assurance Corporation, Ltd., of London, England 
SAMUEL APPLETON, Manager and Attorney U.S. Branch, 33 Broad Street, Boston, Mass. 


Original and Leading Liability Company—All Forms of Liability Insurance 
The Most Advanced and Practica! Personal Accident and Sickness Policies 


THOS. E. HANLON, Gen. Agt., Ohio, East. Ky., W. Va., Tenn., First National Bank Building 
Cincinnati; STONE, STAFFORD & STONE, Gen. Agts., Ind. and Ky., Lemcke Annex, Indian- 
apolis, Ind.; MCMULLAN & DOUAIRE, Res. Megrs., Ill. and Iowa, Ins. Exchange Bldg., Chicago, 
Iil.; CHAS. H. GARRISON, State Agt., Mich., Majestic Bldg., Detroit; LOYAL DURAND, Gen. 
Agt., Wis., Wells Bldg., Milwaukee; F. D. HIRSCHBERG & CO., Gen. Agts., Merchants Ex- 
change, St. Louis; LOVE-HASKELL COMPANY, Gen. Agts., Woodmen of the World Building, 
Omaha, Neb.; JAMES & MANCHESTER CO., Gen. Agts., Leader-News Bldg., Cleveland, Ohio. 











Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY 


REDFIELD, SOUTH DAKOTA 
WE ISSUE 
DEPOSITORY, FIDELITY BOND S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 
































soup | LHE METROPOLITAN CASUALTY 
ENTERPRISING cater a tao k. eet ee 
LIBERAL PLATE GLASS INSURANCE 
PROMPT EUGENE H. WINSLOW, Pres. ROBERT A. DRYSDALE, Vice-Pres. 
S. WM. BURTON, Sec. ALBERT H. LAHY, Asst. Secy. 
Re-Insurance 


DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 11 So. LaSalle St. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 








W. E. SMALL, President E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


Sm O:Senc"™ 


Surplus and Reserves to Policyholders Over Two Million Dollars 
HOME OFFICE: MACON, GEORGIA 








The American Credit-Indemnity Co. 
of NEW ORK 


CREDIT INSURANCE ONLY 
E. M. TREAT, President 
American’s Unlimited P. only provides absolute protection against 
Lg mye SA SF LETS CS. 
If you are a manufacturer or jobber, write for the full particular of this service. 
415 Locust St., St. Louis, Mo. 91 William St., New York 
OFFICES IN ALL PRINCIPAL CITIES 


R. J. LYDDANE, General Agent 1140 Marquette Bidg., Chicage 

















Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 
Fidelity and Surety Bonds 

















TO RESTRICT BENEFITS 


CUTS DOWN ON HEALTH LINE 





Employers Liability Announces Changes 
in Some Policies Because of the 
Continued Heavy Losses 





The Employers Liability has taken 
measure to restrict the life indemnity 
benefits under its health policy. The 
company, in sending out notice regard- 
ing this form, says: 


“Due to the consistent increase in 
health insurance losses, of which un- 
doubtedly you are aware and we believe 
fully appreciate and which condition has 
presented a serious problem, we find it 
necessary to announce that on and after 
May 1, 1922, the corporation will discon- 
tinue the writing of the “Maximum Life 
Disability” policy, form LD. 

“On and after May 1, the “Superemi- 
nent Disability” policy, form SD, as re- 
spects new business, will be written for 
multiples of $1,500 principal sum and $5 
weekly indemnity, instead of the multi- 
ples which we are now writing, i. e., 
$1,500 principal sum and $7.50 weekly in- 
demnity. The rate of premium as charged 
for limits now written will continue and 
apply to the new limits. To the policy 
we will attach an accumulation rider, 
which will increase the weekly indem- 
nity 10 per cent for each consecutive full 
year’s renewal until 50 percent accumu- 
lations have been earned. 

“Further, effective as of this date and 
until May 1, 1922, the issue of our “‘Super- 
eminent Disability” policy, form SD, is 
discontinued for level limits in other 
than multiples of $1,500 principal sum 
and $7.50 weekly indemnity. The “Super- 
eminent Disability” policy, form SD, will 
not hereafter be written in unlevel lim- 
its for other than multiples as contained 
in the insert to the Manual of March 1, 
1921, ‘SD rates unlevel benefits.’ 

“This announcement is_ reluctantly 
made but it has been found that the 
measures heretofore attempted have not 
produced the necessary relief. Notwith- 
standing the withdrawal of the “Maxi- 
mum Life Disability” form and our in- 
ability to continue the issue of the 
“Supereminent Disability” policy in as 
wide and varied combinations of level 
and unlevel limits as we have heretofore 
been writing, we are still in position to 
offer several forms of personal accident 
and disability policies which provide 
most liberal protection.” 


Van Schaack at Detroit 

DETROIT, MICH., Aprir 15.—David Van 
Schaack of the Aetna.Life, vice-president 
of the National Safety Council, and now 
chairman of the public safety section of 
the National, was in Detroit last week to 
attend the conference of the National 
Safety Council. Mr. Van Schaack praised 
the work which has been done along 
safety lines by the Detroit organization. 
He also made several addresses in which 
he explained in detail the work of the 
public safety division. 

The convention of the National Safety 
Council will be held in Detroit later in 
the year and preliminary arrangements 
for it are now being made. 


Denver Surety Man Dies 


C. H. Toncray, assistant local manager 
of the National Surety at Denver, died 
very suddenly there last week. He had 
been connected with the National Surety 
for 20 years. 








RELIEF PLAN SOUGHT 


WORRIED OVER BANK LOSSEs 





Repeated Increases in Rate for Holdup 
Cover Fail to Improve Com- 
panies’ Experience 





NEW YORK, April 19.—Aside from 
a run of smaller losses, five $100,000 
bank robberies have been reported 
within the past few months and bur. 
glary underwriters are not a little wor- 
ried in consequence. No course of ac 
tion has yet been considered by the 
insurance men with respect to the situa- 
tion, but in the minds of a growing 
number something will have to be done 
before long. 

The matter will probably come be 
fore the bank committee of the Burglary 
Insurance Usderwriters Association and 
it may make a statement at the annual 
meeting of the organization early next 
month. Prior to May 1, 1919, the bank 
policy covered both the burglary and 
the robbery hazard for the one premium. 
Holdup robberies became so numerous 
that on that date the Burglary Insur- 
ance Underwriters Association ordered 
a special charge of $1 per thousand for 
robbery insurance when written in con 
nection with a bank burglary policy, or 
$2 a thousand when written separately. 
The figures not proving sufficient, on 
Oct. 25 of the same year a further 
change was determined upon, the tariff 
being increased to $1.50 in Iowa, Mich- 
igan, Minnesota and Ohio, and to $2 in 
Arkansas, Illinois, Indiana, Kansas, 
Missouri and Oklahoma. 

At the beginning of the present year 
the tariff was again revised, a charge of 
$1.50 being imposed for Iowa, Minne- 
sota and Ohio; $2 in Minnesota and 
Oklahoma; $3 in Arkansas, Michigan 
and Indiana, and $4 per thousand in 
Kansas and Illinois. At the same time 
the burglary schedule was rearranged, 
Illinois being transferred from Terri- 
tory 3, taking the 20 percent discount, 
to Territory 4, where 10 percent only 
is allowed, while the North Dakota dis- 
count was reduced from 36 percent to 
20 percent. Despite these changes the 
robbery experience continues bad, and 
company executives are in rather a 
quandary as to their next move. 


Casualty Notes 


Brown, Mann & Barnum have been ap- 
pointed general agents of the Standard 
Accident at Kansas City, Mo. 

Estes & Fiske have been appointed 
general agents of the Aetna Life in St. 
Louis, for accident and health business. 

The American Surety has made Edward 
N. Cobb assistant manager of its New 
Orleans office, of which Charles Hoffman 
is manager. 


R. M. Morenus has been appointed gen- 
eral agent of the National Casualty for 
Chicago. He will aim to build up a large 
agency organization. 

R. B. Hall of the accident department, 
Aetna Life, has been transferred from 
the Boston office to the New York branch 
where he will serve as a special producer. 

The Globe Indemnity had the burglary 
insurance upon the head office of the 
Royal Indemnity in New York, which 
was entered by burglars last Friday 
night. 





N. BLACKSTOCK, President 


EMIL JOHNSON, Secretary 


Incorporated Under Laws of California 


Jnternational Indemnity Company 





LOS ANGELES, CALIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, 
PROPERTY DAMAGE 


Assets Over One and One-Half Million Dollars 
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MARSHALL JAMISON RESIGNS 


Leaves Metropolitan Live Stock to De- 
vote Entire Attention to Lloyds 
Underwriters 





Marshall T. Jamison, managing un- 
derwriter of the Metropolitan Live 
Stock, has resigned in order to devote 
his entire attention to the writing of 
og insurance for his company, Lloyds 
‘Inderwriters, and will maintain his of- 
ce in Springfield, Ill. 

Mr. Jamison conceived the idea that 
the business of insuring registered and 
valuable dogs had a great future, and 
opened a field that was not handled by 
the other live stock companies and last 
year wrote around $20,000 in premiums 
of that class and the business is grow- 
ing rapidly. ; 
"ikest of his business comes by mail 
direct from owners, and the moral haz- 
ard is excellent. It might be of inter- 
est to know that there are some 2,000,- 
000 registered dogs in the United States 
and in Chicago alone there are over 
60.000 registered dogs. A great many 
live local agents and brokers over the 
country have found that as a good dog 
is usually a man’s hobby the agent gets 
near to the owner by insuring him 
and in this way often gets the assured s 
other lines. Lloyds Underwriters issue 
a full coverage policy covering the haz- 
ard of theft and disappearance as well 
as death from all causes. 





New Plate Glass Reciprocal 


The American Liability & Plate Glass 
Underwriters has opened offices in the 
McKinlock Building, Chicago, with W. L. 
Graham & Co. as attorney in fact. This 
inter-insurer will write plate glass only. 
The attorney in fact is to be incorpor- 
ated at $100,000 and is now making ar- 
rangements for its license. The organ- 
ization was instituted by the attorney-in- 
fact of the American Automobile Under- 
writers, but was purchased by Mr. Gra- 
ham. Mr. Graham was formerly with 
John L. Walker & Co. and later with the 
American Automobile Underwriters. 





Ocean’s Coast Changes 


SAN FRANCISCO, CAL., April 18.—A. 
R. Johnson has been appointed a member 
of the imspection department of the 
Ocean Accident at San Francisco. He 
resigns from the California Inspection 
Rating Bureau to take hold of his new 
position. He has been a compensation 
risk inspector for a number of years, 
except during the war, when he served 
on a submarine chaser in the infected 
seas, 

L. C. Ulm has been appointed a special 
agent for the Ocean. He was formerly 
in the local agency business in Montana 
until the war, when on his return he 
became associated With the Aetna and 
then in the local agency business at 
Fresno. 





Auto Liability Figures Omitted 


In the figures on Illinois business of 
the various casualty companies, pub- 
lished recently, the premiums and losses 
on automobile liability were omitted 
from the figures showing the business 
from Illinois by the Iowa Mutual Liabil- 
ity. Its premiums in the state on that 
class were $35,071 and losses $8,132. 


Wind Breaks Big Plates 


Several days last week there were un- 
usually strong gales of wind in Indian- 





apolis, causing the breaking of some 
WANTED 
—Young man with experience in plate 
glass} insurance for Chicago office of feast- 


ern company. Excellent opportunity. State e 
perience and salary expected. Address A-79, 
care The National Underwriter. 


a 








POSITION WANTED 


Experienced surety bond and burglary in- 

surance man desires position as office mana- 

ad or special agent. Have had Fie'd and 
ome Otfice experience. Address 








A-80, Care The National Underwriter 








large downtown plate glass windows. 
Two store windows at the corner of 
Washington and Meridian streets were 
replaced during the same hour on 
Wednesday of last week in stores on 
opposite corners—Ayers and the corner 
storeroom in the Kahn building. These 
breakages were caused entirely by the 
pressure of the wind. 


Reduce Oregon Auto Bonds 


PORTLAND, ORE., April 18. — Heavy 
reductions in the bond requirements for 
both passenger and freight automobile 
carriers have been made by the Oregon 
Public Service Commission, The cut ma- 
terially lessens the premiums of the for- 
mer schedule. 


Service Bureau Expands 


The Insurance Service Bureau of In- 
dianapolis has taken larger quarters at 
230 Hume-Mansur building. Irving D. 
Hamilton is manager and has had long 
experience in this line, a good part of 
the time as representative at Indianap- 
olis of the Hooper-Holmes Bureau. He 
is making inspections for a number of 
life and casualty companies, operating in 
Indiana, Ohio, Michigan, Illinois, Mis- 
souri, Kentucky and Tennessee. 


Southern Issues Golf Policy 


The Southern Surety has 
a new golf liability policy. 
for $5,000 if death results. 
which is known as the sports liability 
policy sells for $3.30 for one year or 
$7.70 for three years. 


issued a 
It provides 
The policy, 





Detroit Fidelity in Many States 


The Detroit Fidelity & Surety, or- 
ganized in 1920, has now extended its 
operations to New Jersey, Virginia, South 
Carolina, Wisconsin, Kentucky and Min- 
nesota. The company now has a capital 
of $2,000,000 and a surplus of an equal 
amount. Archibald F. Bunting, its presi- 
dent, has been engaged in the legal 
division of bonding and surety business 
for more than 25 years. As a member of 
the state legislature he was instrumental 
in the passage of the act permitting the 
formation of bonding and surety com- 
panies in this state. 





Surety Meeting Postponed 


NEW YORK, April 19. — The special 
meeting of the Surety Association of 
America called for today and at which 
field conditions were to be received, has 
been postponed until April 26. 





Casualty Notes 


The Indemnity of North America has 
been licensed in Iowa and Nebraska. 


The United States Casualty has ap- 
a F. S. Hughes as its Los Angeles 
agent. 


Harry J. Crowder of Peoria, Ill., who 
has been special agent of the Aetna Cas- 
ualty, is transferred to the Lansing, 
Mich., branch office to work up the cas- 
ualty business in that territory. 

Daniel G. Wing, president of the First 
National Bank of Boston, Mass., has been 
elected a director of the Travelers to 
serve the unexpired term of George Rob- 
erts, deceased. 


G. E. Telfair, who has been with the 
Standard Accident at Detroit, has arrived 
in San Francisco to assume his.new du- 
ties as assistant underwriter in the 
compensation department of the Royal In- 
demnity. 

John J. Shea, formerly special agent 
at the Brooklyn branch office of the 
Aetna Life, has succeeded L. F. Eggerd- 
ing as superintendent of the accident and 
health department at that office. 

Claude D. Olmstead has been appointed 
liability and compensation counterman 
for Childs, Young & Wood in Chicago. 
Mr. Olmstead for several years has been 
casualty counterman in the Chicago of- 
fice of United States Fidelity & Guaranty. 

H. R. Sage, cashier for the casualty de- 
partment of the Aetna Life and affiliated 
companies at the home office, is absent 
for an extended period, following a long 
illness. During his absence H. W. Hough, 
of the accounts division and head of the 
expense and allocation department, is 
directing the activities of this office. 

Andrew C. Otto, Jr., superintendent of 
the Burglary claim department at the 
New York office of the Fidelity & 
Guaranty, will join the Luisi Investiga- 
tion Company as general manager May 1. 
He has been 14 years in his present 
connection, 

J. R. Molony, manager of the San Fran- 
cisco branch office, and W. R. Briggs, 
manager of the Los Angeles branch office 
of the Aetna Life and affiliated compa- 
nies, have both returned to the coast by 
way of New York City. These two mah- 
egers spent considerable time at the home 
office, going over plans for the year in 
connection with ail departments. 
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that they were forced to transgress 
through the primary acts of competi- 
tors, and had they not done so business 
that had been carefully nurtured and 
built up year after year, would be swept 
off their books. 


Large Cities Problem 


Practically an entire session was de- 
voted to the large cities problem. Every 
member agreed with Mr. Tuttle that 
the acquisition cost was now beyond 
all reason, and that it should be re- 
duced. Sentiment crystalized in author- 
izing the large cities committee to for- 
mulate a commission arrangement that 
would be acceptable to the local agents 
at the points in question, and if it were 
found impracticable to do this by July 
1; the committee was granted an addi- 
tional 30 days, in which to complete 
an agreement of its own which the 
Union companies would be bound to 
adopt. The proposed action, of course, 
is predicated upon the assumption that 
it will have the endorsement of the 
Western Insurance Bureau. As_ the 
latter body has already expressed itself 
as being strongly in favor of expense 
retrenchment there is little doubt but 
what the Bureau will line up solidly 
with the Union in the program of the 
latter. 


Chicago and St. Louis Conferences 


The joint large cities committee 
has already had several conferences 
with the agents of Chicago and St. 
Louis regarding the matter of commis- 
sions, and the local men have evidenced 
a willingness to meet the views of the 
company managers, providing an equit- 
able plan be submitted them. The 
agents realize that they are frequently 
“worked” by the brokers, and no matter 
how high the commission rate is made, 
little beyond the customary 10 percent 
accrues to them, each advance, save 
upon such business as the agent con- 
trols direct, being absorbed by the 
broker. But in return for their sup- 
port of the retrenchment movement the 
agents ask that the companies respect 
the territory of the local representa- 
tives, and that they cease the practice 
indulged in by certain offices of ap- 
pointing multiple agencies, asserting 
that such course takes all ambition out 
of those wholly in the agency business, 
and removes the incentive to careful 
local underwriting. ; 

The proposed large city plan for Chi- 
cago provides for the limitation of 
Class 1 agents to two for each com- 
pany, with no allowance for under- 
writers’ agencies, and the organization 
of an association covering the Class 2 
agents and the various classes of 
brokers. 


Commissions to Agents 


Closely related to the cost of busi- 
ness-getting was the question of com- 
pensating local representatives by con- 
tingent as well as by flat commissions; 
the total grant not to exceed present 
Union figures. This departure was ad- 
vocated by President Tuttle at the an- 
nual meeting of the organization last 
fall; when a special committee was 
named to delve into the subject. This 
committee reported yesterday, and after 
expressing in general terms its views 
upon the subject, submitted certain 
figures showing how contingents might 
be paid under the present graded com- 
mission scale. While the report of the 
committee was attentively followed, no 
action was taken, the committee being 
empowered to look into the matter at 
greater length and report next Septem- 
ber. Whether anything of a_ positive 
nature will result in this direction, time 
alone will tell. A number of the Union 
members are outspoken in their op- 
position to the contingent plan and de- 
clare they will never assent to it. It 
may be though that their present views 
would change if a workable scheme 
were laid before them. 

It was predicted that the effort of a 
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considerable element of the Union to 
have that body take jurisdiction over 
farm business, would meet with the live- 
liest kind of opposition, and such proved 
to be the case when the subject, after 
being put off until this afternoon, was 
opened for discussion; the chairman of 
the committee having the matter in 
hand merely offering the recommenda- 
tion on behalf of his majority asso- 
ciates. Sharp challenge of the proposed 
move was at once made by its opponents. 
The latter scoffed at the assertion put 
forward in advocacy of the recom- 
mendation that lack of control by the 
Union over farm business, permitted 
the payment of excess commissions to 
influence town risks. It was asserted 
that fully 80 percent oi the farm busi- 
ness of the west was written through 
soliciting agents, who handled no other 
branch of insurance, and who repre- 
sented but one company each. The 
present Union rules already give the 
organization the right to control com- 
missions where business other than 
farm risks, is written. Opponents of 
the assumption of jurisdiction idea de- 
clared that no further legislation was 
needed; they holding that now in force 
being sufficient to. regulate any infrac- 
tion in the field. 
Say Rules Now Apply 

When one of the members asserted 
that he knew of several instances where 
excessive commissions had been paid 
to induce town risks, he was promptly 
asked why the present Union rule 
governing the matter was not invoked. 
The extension of Union authority over 
farm business, was also passed on to 
the gathering from the annual meeting 
last year, where it provoked sharp dis- 
cussion, Unable to decide the senti- 
ment of the meeting today through a 
viva voice vote, President Tuttle called 
for a standing vote, following which he 
declared the motion lost. 

This matter is one of tke most im- 
portant that the Union has“had to deal 
with for a long time, and the prediction 
is made that proponents of the idea, 
by no means satisfied with the test of 
strength had this afternoon, will agitate 
the matter later on, and likely bring it 
to the fore at the annual gathering in 
the fall. The Niagara, North British 
and Great American led the opposition. 

Still another matter that the Union 
men were greatly interested in was the 
report of its automobile committee, of 
which Ralph B. Ives, is chairman. Mr. 
Ives, whose remarks evidenced a thor- 
ough study of his subject, made a re- 
markably clear statement of the work 
of the committee, and of its future 
plans. He outlined the changes of 
policy contract that had been adopted 
in the West, more especially the re- 
duced form of coverage, and of the 
desire of the committee that the plan 
be put inte general use, maintaining 
that such a. gourse would have a very 
beneficial effect upon the future show- 
ing of the automobile business. Not 
enly did the Union members approve 
the views of the committee, but they 
gave Mr. Ives a rising vote of thanks 
for his notable service in a most dif- 
ficult cause. 


Cook County Loss Adjustments 


Progress was reported in the effort 
to better loss adjusting conditions in 
Cook County. As adopted at the an- 
nual meeting last year the Union is 
committed to the formation of a spe- 
cial loss adjusting bureau at Chicago, 
to handle all losses in which three or 
more companies are interested. The 
effort to reduce the number of inter- 
ested offices to two, was defeated yes- 
terday; so the original plan holds. The 
need for the companies having a voice 
in the settlement of the claims for 
which they are liable in Chicago, is 
keenly felt, and insistence on it is gen- 
eral. The present scheme is to launch 
an independent organization, the direc- 
tion of which will be in the hands of 
three Union; three Bureau representa- 
tives and a member of the Chicago 
Board. «This committee was named 
some months ago, John M. Thomas, of 
the Fire Association, being its chair- 
man. 


Another move by the Union that is 
of outstanding importance was its com- 
plete acceptance of the suggestion 
offered by President Tuttle that an 
advisory committee be appointed, mem- 
bership upon which would be made up 
by the chairman of the governing com- 
mittee, the subscribers’ committee and 
the uniform forms committee. In rec- 
ommending to this end Mr. Tuttle said: 
“It does not seem to me that we have 
done our full duty toward agents’ 
associations in that we have not 
provided some standing committee of 
conference, We can hardly expect full 
cooperation without full understanding, 
nor can we obtain the best results with- 
out confidence in the sincerity of both 
company and agent.” 

That the Western Insurance Bureau 
will be more than glad to cooperate 
with the Union in this distinctly pro- 
eressive step may be inferred from the 
stress President C. H. Coates, of the 
former organization laid upon the need 
of complete harmony between agents 
and company officials, and of his oft 
repeated assertion that this could best 
be brought about through a common 
understanding of their common prob- 
lems. The Bureau is to hold its semi- 
annual meeting in Washington, May 3 
and 4. 


Take Up Line Grain Elevators 


Under a present rule of the Union in 
order to apply the line grain form of 
coverage two or more elevators under 
a common ownership must be involved. 
The regulation was adopted for the 
convenient writing of chain elevators 
owned usually at some central point, 
and by large interests. The effort to 
make the coverage apply to an indi- 
vidual risk failed of support, the major- 
itv sentiment feeling that if such privi- 
lege were granted on grain business it 
should with equal justice be accorded 
other individual assureds who would 
soon be insisting upon it. Instead of 
paying a flat premium as now the in- 
dividual assureds would be rendering 
monthly statements and the clerical 
labor required by the insurance com- 
panies would be enormous. There were 
other marked objections to the plan, 
and its defeat was positive. No action 
was taken with respect to the sugges- 
tion of President Tuttle that in his 
opinion the Union members would be 
making “a mistake if they failed to pro- 
vide combined coverage for fire and 
explosion insurance for this class 
(grain risks) which is demanded by 
bankers and assured and thus relieve 
ourselves of ridiculous litigation at times 
with ourselves.” 

Nothing was said about the West 
Virginia situation, the Union members 
doubtless feeling that they had done all 
within their power with respect to that 
territory, and it was now “up to the 
Eastern Union” to move, as it promised 
to do two years or more ago. 


Annual Meeting at Manchester 


It was agreed to hold the annual 
meeting at the Equinox House, Man- 
chester, Vt., Sept. 19-20. This was the 
gathering place last Fall, and so well 
pleased were the members with the 
location and the admirable hotel ac- 
commodaticns that the suggestion they 
hold their next meeting there found in- 
stant favor, 

A pleasing incident of the meeting 
here was the dinner last evening. Presi- 
dent Tuttle, after introducing C. A. 
Ludlum, vice-president of the Home, as 
toastmaster of the occasion, left the 
direction of the exercise in the hands 
of the latter. In addition to Mr. Lud- 
lum, the speakers were: James L. Mad- 
den, manager insurance department of 
the Chamber of Commerce of the 
United States; C. I. Hitchcock, edi- 
tor ‘Insurance Field”; C. F. Shallcross, 
United States manager North British & 
Mercantile; Col. H. C. Eddy: 
Dunlop, president Providence Washing- 
ton: C. R. Street, president Fidelity- 
Phenix; S. Y. Tupper, southern man- 
ager of the Queen, and Judge Thomas 





Bates, general counsel of the Union. 


SOME COMMENT MAD 
ON HEALTH INSURANCE 


(CONTINUED FROM PAGE 35) 


it especially along the lines that it is 
written now. They confess that it is 
part of time indemnity. The amount 
paid out for health claims amounts to 
two thirds of the total. The general ex- 
perience shows that policyholders, there- 
tore, are laid up by sickness twice as 
long as they are for accident. It there- 
fore, becomes very important to a man 
who desires to protect his time against 
loss. Inasmuch as the companies are 
drawing in their horns more and more 
it shows that they are not making any 
money on health policies, at least in 
the way they are written now and this 
is causing a greater demand very likely 
for health insurance. 
* * * 


Those who have analyzed the health 
insurance situation in a comprehensive 
way believe that the writing of the busi- 
ness as now done is fundamentally 
wrong. The companies do not take inte 
consideration as they should the in- 
creasing cost of health insurance at the 
older ages. The recent assembling of 
health and accident statistics by a com- 
mittee that was working on the non- 
cancellable policy brought out the fact 
that from age 40 on, the health and ac- 
cident loss ratio increases far more 
rapidly than had been supposed. The 
old time theory that while health and 
accident claims were of longer dura- 
tion in older years, they were offset by 
the better care that men of mature 
age take of themselves and therefore 
came with less frequency, is a fallacy. 
At age 50 the health insurance cost is 
perhaps three or four times what it is 
at age 25. Yet most companies carry 
their health policyholders up to age 50 
at a flat rate. 

* * a 

The truth of the matter is that the 
policyholders at older ages are getting 
their health insurance at entirely too 
iow a price, while probably the mer 
at the younger ages are paying too 
much. Where a company is able to hold 
down its average age by getting in 
much new business at younger ages it 
is able to go along and break even and 
perhaps make a fair profit. Where, 
however, its business remains about the 
same or shows but slight increase, the 
average age rises and the claim ratio ad- 
vances materially. This undoubtedly is 
the main cause for unprofitable results 
in health insurance. There is a selec- 
tion against the company as men grow 
older. Companies that have been mak- 
ing a large increase in business dur- 
ing the last few years do not show the 
dire results that those that have not 
made so great an increase. The age 
factor in health insurance has not been 
considered as it should and yet in the 
opinion of those who have gone into 
the subject profoundly it is the main one 
and is the chief cause for the unsatis- 
factory results. 

* * * 

A company official said the other day 
that it would be impractical to have a 
step rate plan for health insurance 
where the policyholder pays a higher 
rate every year and it would be imprac- 
tical to charge a flat rate and carry a 
reserve as in the noncancellable busi- 
ness because the younger men would 
not pile up a reserve with the possibility 
of a company cancelling the risk, He 
suggests therefore, that instead of the 
present plan the companies have new 
rates for every ten or five year period. 
For instance, a company might well 
adopt a flat rate from age 20 to 30. 
There could be an increase from age 
30 to 35 and from 35 to 40 and five 
vear periods thereon. There would 
have to be a sharp increase at age 40 
and still sharper ones with the coming 
of the next five year period. 

* ® 


This official likened the health insur- 
ance business of today to the plight 
that the old assessment life companies 
found themselves. As long as they 
were able to hold down the average 











age they could go along. Just so soon, 


however, as their policyholders grew 
older, and the average age increased 
they found themselves swamped with 
claims and they were unable to meet 
the demands. That, he says, is the sit. 
uation in health insurance today. Where 
the average age is increasing and the 
companies are not securing enough new 
business from the younger ages to keep 
the average down, there is destined to 
be a much higher loss ratio. The age 
factor, therefore, it would seem would 
have to be considered far more than it 
has been. 
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Ml x Dace eerie 1,322 10 | Phoenix, Conn. Eagle Star & British Dominion a haat Skene 1.707 
chigan lers Mut. iudi Fire 309,381 169,012 Fire RES 213, 829 177,683 nNalaee ph eB Fonts : 
tte iis : 1355 25,448 | Marine 3 SE 1G2 | AULO 265 .00065 6600s : 23,354 | N ee : sg 
Tornado » ees oS ° s 1,018 cee, | Mute 5... : 12,069 14,977 | Inland Marine ...... eS. Sree rire poate 6,906 7,263 
- nnesota Implement Mut. Inland Marine . 632 $ | Tornado ........... 3,630 SGV Atte. 3 py. . ~ f re: 
Fire aaee sete scenes 32,233 53,879 | Tornado . 15,592 1,677 Sprinkler eee BAI « —15 eeth whieeat® ....ceh25.<. 12 i 
ions es ee wee OCs carole Sprinkler , |) Gere ork ie Bikes asm dada « en Tornado ...<siceo«« 382 43 
_ Mutual Fire aiieiaie — aati i eee Rain & Flood....... 6,661 MO tae. xc ax i 
wath «aie eae ue 28,056 28,688 ee ,995 24,245 | Camden . — ean 
Tornado veces: -—. se Republic . a er 310,308 mae 80.902 48.902 
Marine & Motor SSR ee 812,511 472,156 | Marine ...........+- ,634 5,677 | Marine ...........- "418 
= 7,624 18,545 | Tornado ........... 32,185 5,980 | Auto ...........+.-- 32,786 28,927 | Inland marine ...... e.  seutaa 
a as bene ae 2,360 1,382 | Royal Inland Marine ...... 40 S00) Woenada ...:....--- 4.772 + ae 
rehants, ol Btherccer, eee 403,126 308,330 | Tornado ........--: 28,904 2,577] New Zealand oe 
socal trees 160,301 / 4,439 $3 | Sprinkler .......... aa 0lt« wheen Fire a 9.323 10,094 
Torn a 200 =; eevee u 50,961 110,713 PE ‘cactscedug venues :: ree ec Marine “eee 2 abaieaiai "718 . 5 
Hail 5,856 64 Inland Marine ... 3,707 9.680 | Hall 2. 6. cc ccse cen 26,635 19.068) wasnada ....:...... 208 
Riot 502 rid OS eae 22,860 2,276 | County Omaha Liberty ake ie 
mi Re 2 eek SE died SHUMEIEP 2.2.08. AWS 6 suas SIN GM nae e555 cunaias< 13,297 10,114 | yj y 
a Mut. i eee pie 533 Automobile aeuie ...:...... 870 sep 
EG 2 ee 235,220 140,837 | Reliable > OIE MRG ccc ck eensscus  Sameeee 118,759 SSIGRSANESS saa ome ae 
Mill Owners? Mut. PO 566 334 | Marine ............ 20,68 oes ee ees 3.688 wedaes 
Fire IR: See 22,975 7,803 — BES AES Savi) . dace Re sates aaa, 70,363 88,096 | Fire - iat 
Robie 23629 ee pte seemema 3 yr epeerereeree 16 | | oo NE Dhar be peepee sae fF 10,188 
— Colo. 7 Retati Hardware Mut. Inland Marine ...... 44,605 29,488 Deets tes OS ata 437 4 
RS 20,179 15,02 | SR or eae 38,062 31,239 | Tornado ........--- 16,49 898 Fir. y 101.059 41,073 
EN ROR er eS ree ee Rhode Island Sprinkler .......... 62 576 BEE, op ++ , 
Northwestern F, & M. BE. 3.6 Fain shin 40,614 ee eee eereee —925 A ol Gee aaa 5.2% 78 
Hall se canna 34,397 43,909 | Tornado |... 2.2.21.) 4,247 "71 | American, N.Y. eras ..--2.. 0... 345 "186 
ational, France Soritikier ...<...... 1,560 478 | Fire ....cccsccceces 26,084 <ccccs Ott Sandbag oie beta 163 — 
vive EES Ree 19,206 16,037 | Sea BUI ....<. ae a=@5  *° ascaas a oh SUR Gs htt = segs 
National Liberty a rere 406,137 231,641 | Tornado 1,208 —260 | Bite 188,160 139,555 
Wire actttcsesceeees 238,943 133,551 | Spanish Amer. Sprinkler —119 Oe rd anne << ** 29'973 18007 
Mas SRS ae 1,000 45 rey Tree 40,150 G94 | RAGE... ce csenasens gar tes - |p on game aie <4 “9'104 300 
An ° egciitintees 1,669 447 Springfield F.&@M. Atlas oo O cessecceccs 10 2,374 
Aircraft ........... 176 500 | Fire ............0-. 316,730 186,927 | Fire ....--.--.0-+- 141,011 OT ats «*°*898°°°*" so te eees 
— eee 7,403 1,974 | Marine denkinees' 882 ae AUtO .. eee ee eeeeees 35,206 8,429 Fire - 159,313 1 
National Hardw. Noi Seine. Fe 27,807 05537 | Tornado ........... —8,066 1,263 oe A tee poy 93,136 
Dealers’ Mut., Pa 7~ <9,40 2 Marine .......+.- ° 17,300 = ww aweee 
Fir . Inland Marine ..... 787 1058 | Riot ......eeeeeeees | er ree mer 69 
Pine ante nc 6,661 11,878 | Tornado ........... 44,828 4,335 | Baltiea yo lala + + Set: 
Re onal Ben Franklin, Pa, Sprinkler _......... 156 ae LC RE ere ee 23,541 29,681 | 5 ae G ssaassecess BUS cones . 
Fire .... eee eeee eens 67,842 SOC TIIEE 6. << uch cen oeenns 477 "Tit! | Tornado .......-++- 1,746 194 | Lee, marine: «---- | Ss 
MN... BON oc 26526 Bagel PEE uc... os wn vs 2,144 OE NE i sinaes i aeta~. any Se Tornado .......-+++ 3,859 908 
TES 5,745 '023 | State, Ia. bi . GM cot 4 a ede ees 65 ‘ Riot ....-seeeeeeees 11500 eee ss 
National Union : Fe 16,286 14,958 | Commonwealth |. Tb ieee dana Ht — 
rire PERE > 5 ee 178,667 134,927 Southern Mut. Fire Le a oe aees 55,320 33,170 Royal peeebes*** 8,393 keene 
PNR seta: Sisteinc soa 607 PEGI) WENGE cco nc cccwcecscs 50,135 5 RUNOM gamcuccccnens ess ,76 — ‘ 23 oe 
Tornado 2202222201: 16,060 3.466 | Tornado ........... 1,541 2.519 | Taland Marine <. 2... 1,720 UE os Rei omaha 1 27,790 
ROMMKIO? .....464.. ae Dl thisatvinevesees 120 ee”. eee 30 107 | Marine ...........-. 33,978 56,774 
rot a Pee | ee aaa  ; °&»;+o.s “se SHSIMHIGP ...26 50000. Oe. uved Auto ...... cececceees 28,046 48,925 
Hail vee eee eee eees 17,473 ere 77,356 94614 | HARE -. . cc ces cones re Inland marine ...... 4,750 212 
Newark BM vats casauects +: 211 "301 | Hail ........-....-- 60 5+ papell 23 sesene 
ya Ri gi ey adit aerial or 48,697 St SD 6 htcunescees 1,265 52 | Columbian eee Re). 8 SSSR ARRAS OSS C8 EE ae 
‘ Se ae 12,225 11,486 | Sprinkler .........0+ 62 at Ul rer ee 85,446 
ne PRAYING 6 6k <-s wee. ivsatad ME 6 25 « cane naw en 12 weecee | FOTMAGO .......2eee 3,422 9,263 
_ eae ae Sale 2,429 79 | Star Ins. Co. of America Dixie 3,04 
a eae oles cimain aves ore (| rr 7 —— Soe sesaepee ees 65,114 51,858 | Fire .......eeeeeees $6940 . S66000E Soe a so tteess. eS . 
=_— 7 ee eS ee —55 6,050 | Auto ....-- eee eee 49 
Rite... 02... esees 199,555 151,462 | Inland Marine -: 89 1107 | Inland marine ..... 272 90,206 
AULO. ooo aoe 21,681 (202 | Tornado ....... 8,113 1.603 | Tornado ........... 1,815 2,786 
is and Marine 17 1S eee ee 146 Speed Cee 2,915 
| ih 11,396 13,567 | Superior "eee 12 
Sprinkler SGn) escnied LL RRB ce eres 215,282 166,508 | Fire Assn. 4,492 
Han eesee ces ee a a ae 8,229 “ASG | Fire .......ceccsee- 369,977 272,317 10 
Near REET Pen Ee 5,624 9,449 | Standard Marine Marine ...ccccccecce 1,72 SIGE Sere cscsecscesoecss = =<=2- SE ROR 
a, renters Biut. peas CL eer 247,575 GRIGG) BING 20.5.5 cces0sse 61,192 70,078 | Scandinavian Amer. alia 
Wire. seo oka esa 36,685 60,271 | Inland Marine ..... 12,891 55.928 | Tornado .........-. 18,353 5.533 | Fire ..--eseeeeeeees 29,296 24,943 
Northwestern National St. Paul F, & M. sprinkler PE ae : 4G... dated Marine ........+++++ 1,342 258 
ee 7,827 40/715. Peis oa ce ce ccnatenes 314,369 QOGO8S | RlOt 2.0.5.6. c ccc es $408 ccs , | inland marine ...... 2,767 865 
Marine... 0... 0.00, re peeing 102,427 73.333 | Fire Reins. South British ‘ 
AUtO oss eee ees 1,406 Ee See eee 72,107 tS i eee 46,077 69,428 | Fire ......seeeeeees 24,972 9,707 
| Sondre eee weeeees 10,880 3,060 | Inland Marine ...... 11,682 SONG | MARINO” 2 cc coc ccscus Ge - savers Tornado ...... .- 208 wee eee 
Sprinkler .......... 41 OE GC TE eee en 18,337 3,553 | Auto ..... yes un " 
Riot ee os OE eka Sprinkler .......... 136 eee yo eee SO ©. scsece Fire «oss eeeeeeeees 85,921 33,842 
ry rth Amer. National r [Re 948 ....-e- | Inland marine : gree Tornado .......++-- 2,395 3 
Fire we ccsceceeeeees 5,168 ce RMR ae as crater ee cies 31,011 23,310 | Tornado ...... 7,253 394 | Southern Home 
SER oem 246 pie aS Sterling Sprinkler meee —155 634 | Fire ....--.eeeeeees 36,713 11,552 
Ee ree 16,23 CAC Cl i> | 1 aeeereeeeccerne 18,776 dS eee ee —$F 2 skncows Tornado ....++++++s 19 teens 
Northern Assurance Co., Lita. 7 RE SA 2,787 3,875 Guaranty, N. Y. Savannah 
FUre esse ee ewes ees 42,217 189,708 | Tornado .........-. rece |. ePrerrrerrrrs 5,668 8,482 | Fire’. ..-.seeeeeeees 5,513 778 
auto agro 29,63 73,061 | Sprinkler .......... 47 a Groom Mut. Hail Tornado ...++++++-- 9 Se 
no ac 10,670 486 | St. Paul Mut. Hail & Cydate cece ccecooccce 25,957 28,088 | Riot ...---seeeeeeee a" sucana 
exrinkler Sena 856 we eee REMEDY 25 cos cata deen: 12,256 6,529 | Glens Falis Urbaine : 
ed es cesevesecseoce ne State Farmers Mut. Hail 7 ese aaa aE 117,597 80,271 | Fire ..----eeeeeeees 136,762 103,060 
—_— a i eee 9,730 8,341 |-Marine .....:...-+- 4,406 23,166 | Tornado ......-+-.++- 2,274 333 
Bure wees sees eens 89,432 15,396 | Skandia 4 si chindinnss: 7,008 oc ERR seeeee 30 129 
PRESS ore -= _ Le Sere 40,799 27,584 | Registered mail . 166 33 ictory 
Pornado <6... ss... 7,116 We. cc. cco rene SARI pee ; | Seeueneiiee sc... 1,333 S25 "peer 21,623 33,447 
= sa es ecesceves : | NN oe i oid oe We) dt wars ~ | Pornado ...cccseces ‘525 1,160 | Auto .....eeeeeeeees 8,577 » 
Fi jomac Sunflower Sprinkler .......... | oo Tornado ...-.++++++ 3,143 
ee etna . 38,821 SI ia 5 58 axis ans 1,501 gia Seas... .cas0veses ae, cane = calla se 376 Rec 
RP aosaracre wires 867 607 | Tornado .........+- + ee PSST) eS BS 11,447 10,364 (CONTINUED ON NEXT PAGE) 
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48 CASUALTY THE NATIONAL UNDERWRITER 
(CONT’D FROM PRECEDING PAGE) Prems. Losses Prems. Losses Prems. 
SRR Losses | National, Denmark FOE ao es 45,938 27,862 .| Orfent ............. 11,939 
Westchester A ae ‘ 62,705 96,218 | La Cubana Comp. Penna. Fire ....... 42°870 
ATO csccvccccsccces 342,073 a 41 12 Nacional de Sug... 4,651 81 | Penna. Lumb. Mut 10/407 
Marine ..... ‘ 2,764 BOOS TTORNADO. ..0<sos000 2,958 1,515 | Law Union & Rock . 13,001 6,696 | Phoenix ........... 77,154 
7 SRS ereenneey 5,020 18,209 | Miscellaneous ...... 08° * 4.522 *London Assur. ..... 42,7 32,343 | Preferred Risk 2,837 
Inland marine ...... eT 0U0C eae Seer Raila London & Lancashire 17,366 7,451 | Providence Wash. .. 93,827 
zoxnado No ahie barca 25,140 3,702 7 eee a 11,831 5,083 | London & Scottish. Cy; | ay Queen of America.. 99,974 
Sprinkler .......... 431 ies 12 eed > ee ore 6,643 6,639 | Reliable ........... 5,906 
Riot ....... ee mit, ebas ciaaineimiatins Metropolitan Nati. 6,589 5,564 | Reliance ........... 3,446 
Hail «=... --- i 5 SS. —=e 38,960 14,998 | Moscow ..........5. 17,269 9,216 | Retail Hardw. Mut.. 8,316 
+ ego ersey ar. secre ones New Brunswick Nationale, France 19,007 10,556 Rhode Island ceeeeee 44,266 
allel ellie Ons DEMO an ncionssccyans 57,893 31,055 | National, Denmark 9,001 $766 | Boreal Fee 1,095 
ee a So aa : y > lahat 33 $i,0° | Netherlands ....... 9'412 7918 | St. Paul F. & M. 161,978 
Alpha General PROG . ccc. ccs 4,049 1,369 | New Indian Assur. TERT - “asec Rossia .......+...., 87,296 
a eae 10,407 REE BEDE 5 650csecccesws BET" UU bane Nippon Fire: ........ 11,803 8,110 | Savannah .......... 688 
WOON Ss 62 5's % ‘ 105 148 | Palatine Nordisk Reins. ..... 3,208 449 | Security, ........ 40,121 
TORMAAO ..06iccccss a7 6 Se aay ee 188,304 161,098 | North Brit. & Mere. 40,397 16,059 | South Carolina 5,167 
American Equitable Inland marine ...... 32,721 16,216 | Northern Assur. ... 53,435 23,063 | Southern Home .... 5,677 
re ‘ 7,856 12,618 | Tornado ........... 14,418 3,584 | N. Ins. Co. of Moscow 476 | Springfield F. & M.. 172,681 
MMONG =o. sch beacas Je Sprinkler ...... waists 9 eeveee | ~Norwegian Atlas 19,601 7,726 | Standard Fire ...... 13,802 
OPRONO iewccacecss 248 } (5 a en 637° care Norwich Union 49,557 40,596 | Sterling Fire 11,481 
Sprinkler .......... a... =.) ree Yl pe OWE. 95 5dce ions 28,345 17,426 | Sterling Fier 11,481 
leh es. - °C 16,788 11,572 | Paternelle ......... 20,943 SB468 | Goes ene 16,039 
MD, atbpcandidses ss een enn | ee 16,704 8,408 United rags ores 
American N 12,544 7.9 -hoenix Assur. 62,484 24,864 ted _Firemen’s 1 
at. — ene 566 ORE OMNI. 5.02 crdndan 19,007 10.556 S. Fire ......... 25,704 
, Prudentia Re & Coins 46,120 30,285 | Utah Home esis. 1,245 
a soning 90.722 49,262 | Reins. Salamandra 75,624 ,631 | Victory of Phila. | 24,674 
328 37 "219 : Royal Exchange .... 14,979 13,221 | Washington Marine. 7 
5,192 Ba ~~ alpen alan 113,507 49,115 | Westchester ........ 56,789 
36 Russian Reins. ..... 10,793 5,801 | Western ........... 3,676 
cece eee rereeeee 17,765 9,603 5.287 ***974 | Salamandra ........ 52,804 46,793 | Wheeling .......... 30,855 
Caledonian Sicacuhaain apna: Scandinavian-Amer. . 15,484 16,169 | Liberty ............ 2,241 
ae 63,835 MEANT Te. ass 00504000600. 47,927 42,294 | Scottish Union & Nt. 38,633 ae ree = <- Sere 
Tornado ........... T28 kee Tornado Soutien wise 2082 coe. | eokandia .......+--. 20,943 11,451 
Rankers & Shippers = 4  _ |Riot ............... 209 ee = egies teens pinged peed 
Wales Bee hee ke, 34,612 16,864 Hock Mountain Pca OER OOS Nr aces 8 1,04 
“Ae eee aan 4199 —_ sn « —6,661 9,123 | Svea Fire & Life... 22,315 18,311 WISCONSIN 
MGR RTO: <6ucks neers 4,935 g67 | Tornado ...2..2222! —620 20 | Swiss Reins. 50,425 28,376 
Com, Union, N. Y. I Sa oe en S. idieese Tokio Mar. 6,160 8,050 
poner ee 69,880 63,549 | Salamandra Union Assur. 17,227 11,458 | Amer. Motor Mut. 
Inland marine |... 22°738 “yo peer 65,829 68,714 | Union, France ...... 12,935 10,976 | Auto ............+, tte eees 
Tornado ........... 5,619 S55 1 ute .........-. : 150 ... | Un, Hisp Am. de Sag. 12,798 1,355 | Girard 
Sprinkler .........: anceee TOME oo .csceness 3,550 g9 | Union of Canton.... 47,472 SD Bt ae 37,043 
Central States 0 SRP eee a. — sense Union Marine ...... 1,404 22 Tornado ........+.. 1,757 
ie ; 27,141 IDNR IRMIOED Moos os ce waisie-s 3,528 262 | Union & Phenix ne. 38,584 22,647 | Great Lakes 
iss ccekeceass 3,953 5,009 | Second Russian soe laa ‘Se 29,594 | tornado 37.2221: ee 
Tornado ........... 37500 aie. A 17,972 24,932 | Warsaw ............ 549 6,593 old aes #8849 29 
Miscellaneous ...... 11 See te ni cecasiesseces — "  eecone Western Alliance 2,734 257 ‘iced 
Com. Union, Eng. Inland marine ..... $4986 oodkes Western Assur, 30,453 14,500 | a xe Mtiicr ec ots 36,975 
re ee rey - 401,500 314,068 | Riot .......-. 00.  waanee an, aay aS.aes 18.596 | Thiand marine . i aie 
RNG ec, 80,698 173,443 | Hail .. 2222 c it! 8,741 676 | 2. & L. &G. ....... 89,57 47,053 | morn. _marine « ates H 
Inland marine ..... 59,872 51,220 Tokio M. & F. Norwegian Assur. Un. ...... ee? | tertabion 2.2. ake mE 
Tornado "468 "14 age aedign Nr 114,393 70,725 | “Second Russian .... 20,688 17,268 | Other .....2.2022. 3 ? 
Sprinkler : 7a99. ones Marine « ee ee 450.654 151,076 | Alliance ........... 18,631 239 | Star 7 ia - 
Ve eae f 176 u 2,424 6,603 Am, Alianee. .....33. 7,876 1,016 Fire 
Riot... Am. “Equitable As... 1764 rags | Rite .......-0. sees 20,731 
Laas ae 24,705 149,712 ; utomobile  ... . , 67,511 | Inland marin Raho : 
pcm eee 37,393 2°313 vetd6 | City of New’ York’! 60 748 Inland marine | ss ae 
Tornado ........... 105 11,150 31,217 | Cleveland Nat. ..... 8,042 5,912 | Sprinkler .......... ne 
Fence » Ae Sg Piiatsaine — | PA, cakes cacy 18,607 12,24 oe apllitede pot 79 
Se lb.ss pee esse en ess 80,604 206:885 1 TOTMARO ..2 00000 10,324 532 | Commercl. Un. N. Y. 8,792 7,194 | Mechanics “ae 
BON Sci < 5a. boonies 147 296 | Sprinkler .......... 27 wevee | COMMoOnwealth ..... 17,281 11,691 | Fire 22,068 
Tornado .......+... 884 th“ yeereeerre aes | ee Dixie Fire ......... 1,773 3.000 | Seeueee °°" °° °° °° "1E7 
Ct ela 27 concen | omen een | tissee | Basle Fire ........ 6,443 691 Virginia F. & M."" 
Faultabie, 8. C. South Carolina . neni ge ae 8 ef ‘ jo Serta pea ? 3,496 
ae) aa 31,326 22,355 PA cis swccsences MOST 16,442 | E . . , , } , 
Sinosiiancous Oe “\ ees oY ae are 217 11 Eureka . 8,233 943 agle Star & British 59,556 
Federal, N. J. TAT ees ae CIS gin ee Farmers 1,081 394 | Auto ........ ARGS "a6 
DON ee eg es eibierik 35,028 19,629 | Miscellaneous ...:.. 94 317 | Federal . 7,193 3,900 | Inland marine 2.2! 
RNIN Shes ok ai lo-<. —140 180 | Union, Eng. Federal Union... .: 1,242 402 | Tornado ........... 1,463 
ese enege 1,407 3k eee 81,596 67,939 | Federated Fire Rein. 13 135 Sprinkler Katka nea "278 
Inland marine ..... 4,993 3,452 | Inland marine ...... 17,069 21,413 | Fidelity Phenix .... 146,547 88,025 | Riot ....... ae ee 405 
Tornado ....... 844 10 = aoe 6,491 531 Fire eae 157,603 72,46 aie “ Oe HEY Speen 603 
| Cae eam 107 sae eee : 84 6 | Firemen’s Fund .... 131,914 67,361 | Netherland — 
RGN ee 529 63 | U. S. Lloyds Firemen’s ieee 50,033 29,187 ES ees 49,107 
Grain Dealers Mut. eae aeons 25 681 | Fire Reassur. ...... 48,566 36,712 | Tornado ..... 5,398 
See re . | Marine Sa Tone? 58,459 49,822 First Reins. Co., Htfd 4,692 6,489 | Indemnity Mut. , 
First Russian Auto ..... Se aeaiad 3, S 34,338 33,007 Fitchburg ~—. nebek 4,060 42 | Ocean marine ...... 
86,633 76,702 Tornado Sage 11 PIES | | Re ae 95,798 60,536 SORE aoe 3,320 
15,807 539 Georgia Home ...... 0,189 6,894 | Liberty, Mo, 
730 346 282,972 | Girard F. & M...... 20,416 —3,577 | Fire ......000. eae aie 8,387 
<a Ses [eM ADAMS coe de: 127,111 40,455 | Tornado ......... 364 
10,264 Globe & Rutgers 203,156 264,986 | Liv. & Lon, & Globe" 
3,029 51 4766 | Globe. Nat. <2 ....:. 15,764 PUGS a PEATO 2 6cn ees ccces 
eb se: Granite State ...... 37,171 27,982 | Auto .........0% 
ee 71,150 50,046 .eee. | Great American .... 199,976 80,321 | Inland marine 
Marine Great Lakes ....... 456 846 | Tornado ...... ae 
De cee ei ac 15,207 14,486 73,078 | Great Union F. & M. 497 174 | Sprinkler ..... 
Importers & Exp. 11 | Great Western ..... 13 garee BE is 6 a5 00 < «3 S405 5 
WAG, tks Sc 51,786 4,961 799 | Guaranty 2.0.6... "ene Henry Clay 
PRINS ome cord 2,186 14,371 eee ee 37,186 23,101 ITE .ccccccsccccece 
i aaa Re ee eee 1,542 1,742 5,216 | Hdware Dealers Mut. 12,61 100 | Tornado ...... 
ETIEGO osc 6:5 4:0\9,0,0:0 me0Ce dees 6,126 | Hartford ........... 481,001 185,785 | Automobile 
Re lcd culk plore 115 2 .., | Hawkeye Securities. 14 101} Fire .......... 
“eS ee Unton Marine Home F. & M. ...... 58,359 17,982 | Ocean marine 
OS A ee 179,864 154,584 | Marine ....... Se 3,761 3,210 | Home, N. Y. ..... . 307,665 159,517 | Auto .............4. 
— Sasanpipe aaa 9 50 | Inland marine ...... 46 466 | Hudson ............ 18,240 15,334 | Inland marine 
WiermAdO <..<.c00000. 9,597 1,450 | Skandinavia Imperial Assur. ... 17,251 4,620 | Tornado ........ 
Sprinkler .......... 15 ie UB ns 5 sas aiewia wien 142,203 162,056 | Indiana Lumb. Mut. §,819 ...... All eee eee ence 
a eegliehbageaeny os “ceca Marine eatees 6,696 81896 | Ins. Co. of N. Amer. 164,013 56,803 | Sprinkler .......... 
Jakor | ee 539 180 | Ins. Co. State of Pa. 054 ee |e on. pease e950" 
ee eee 41,515 33,130 | Inland marine ...._: se: Inter-Ocean Reins. 8,941 3,163 | U. S. Lloyd’s 
Tornado ........06% i rere MBVRENO cscs scnea:s 7,397 1,338 | International ...... 33,445 17,547 | Fire .....;....se00. 
Miscellaneous ...... ee Miscellaneous ...... BET cguaweee Inter-State Fire 1,961 1,851 | Ocean marine 
La Cubana Western Alli, Reins. Iowa Nat. Fire .... 1,961 ,54 A ME Reece 8680 :0 
Lee : 17,219 ie ea eae RE 8,968 9,621 | *Lumber Mut. Fire.. 11,177 ~~... , | Inland marine . 
Miscellaneous ...... 9 AS iY rn 362 9g | Lumbermen’s Mut. py ho YS ba Ltd. Mut. 
Metropolitan, Cuba Warsaw Marquette Nat. 1,751 2,842 ad te 
es eae sGle-<s 18,989 SAMIEE TE bn sckvcsccnsce 17,139 10,375 | Maryld. Motor Car. "A 4,044 745 | 7 eresa’ Ltd. iui.” 
Tornado .......... : 944 605 | Tornado .......... i 730 130 | Mass. F. & M. 1,785 $43 | BIC +++ 20000. 
Miscellaneous ...... 111 14 | Miscellaneous .....: 105 27 | Mechanics ......... 13,465 EET 8 Po 
Michigan F. & M. Western Assurance Mechanics & Traders 52,455 17'204 | Security Mut. 
oo SRE ea 44,977 Po by ho rea . 95,355 109,314 | Mercantile Ins. Co.. 16,425 81 Ai Ae an 
TOERRGO 20ccccesc0e ,59 98 RRS eres |: ee Merch. & Bus. _— s 2,312 meant L ee awe 
Moscow SNE xcibonecass 4,768 750 | Merchants N.Y. 36,682 rd) enters 
9 ee 76,683 WES TOE. .5s0sc0ccc0s: ae Merchants Colo 824 eigen we: | Oe 
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Plate Glass Breakage In Store Fronts Through Defective In- 
stallation Can Be Minimized If The Architects Will Insert The 
Following Sentence In Their Glazing Specifications 


Glazing Specification 


All Metal Sash, Corner Bars, Division Bars and Self-Adjusting 
Setting Blocks Used in Store Fronts must be listed by the 
Underwriters’ Laboratories. 


The above glazing specification would insure a degree of safety 
for plate glass in store fronts which would save millions of dollars 
annually to the plate glass insurance companies and to the 
merchants as well whose show windows are put out of commission 
through the breakage of plate glass due to defective installation. 


In combination with Imperishable Key-set Store Front Con- 
struction, Self-adjusting Setting Blocks have become one of the 
most important factors known in the conservation of plate glass 
in show windows. 


All Zouri Key-set Sash, Corner, Division Bars and Self-ad- 
justing Setting Blocks have been listed by the Underwriters’ 


Laboratories. 
Make Safe Defective Installations 


Write for the name of the Zouri Distributor in your vicinity. 








Factery end General Office 
1620 East End Ave., CHICAGO HEIGHTS, ILLINOIS 


























The practices of many mutual liability and 
compensation insurance associations in this 
country are highly speculative, economically 
unsound and politically destructive. 


The economics of sound insurance require 
many things which such mutuals donot provide. 


Especially they require the agent. He who 
would destroy the agent would pull down the 
entire institution of insurance. Without the 
agent of today and yesterday there would be 
no insurance tomorrow, which, in the last an- 
alysis, means that the United States would be 
an undeveloped and an undesirable country 
instead of one of the greatest nations on earth. 


Insurance occupies a conspicuous place and 
an honored position in the homes and in the 
industrial, commercial and financial institu- 
tions of this glorious country of ours. It is a 
necessary, vital and beneficent part of our 
national life. 


The American insurance agent has made 
it what it is. 


Why, then, seek to cut out the agent by 
resorting to mutual insurance? 





EDSON S. LOTT, President 


United States Casualty Company, 
80 Maiden Lane, New York 
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Father at the wheel 
and everybody happy 


Their car is insured in 
the largest Fire Insurance 
Company in America 


Che HOME “coveany’ NEW YORK 
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Know What and Whom You _ Insure 


‘Thomas IT. North 


AUTOMOBILE ADJUSTER 





Special Departments for 


Automobile Loss Adjustments 


AUTOMOBILE RECORD AND CLEARING SERVICE 
AUTOMOBILE INSPECTIONS AND REPORTS 








CHICAGO 


2165 INSURANCE EXCHANGE -- TELEPHONE: HARRISON 933 





Know What and Whom You _ Insure 
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STRENGTH—SERVICE—SUPPORT 


Mr. Automobile Agent!!! 


Do you realize the importance of representing the right company for Automobile Insurance? 
The Company means either success or failure for you. 


An agent for the Automobile Department of the Globe & Rutgers has always STRENGTH, 
SERVICE and SUPPORT behind him. 


Strength— The Company’s Statement Tells the Story 
Service—Policies Issued Promptly—Immediate Settlements 
Support—An Automobile Department of Specialists to Assist You 


No Proposition Too Large or Too Small 


We Have Openings NOW for Producing and Hustling 
Agents Everywhere 


Fire, Theft, Transportation, Collision and Property Damage are the Classes We Cover 











JANUARY 1, 1922 











Assets 

Bond and Mortgages - - - - - - - = = = -- - $ 307,300.00 
United States Liberty Bonds - - - - - - - = = 6,559,500.00 
Government, City Railroad and Other Bonds and Stocks  29,585,360.20 
Cash in Banks and Office - - - - - - - - = = 2,044,131.33 
Premiums in Course of Collection - - - - - - - - 7,752,610.87 
Interest Accrued - - - - © - © © © © «= = «= 351,423.57 
Due on account of Reinsurance Loss Account - - - - 52,247.40 

$46,652,573.38 

Liabilities 

Capital - - - - - - e+ e= 2 © ee we ew $ 700,000.00 
Surplus - - - - ---+--+-+-+4-+-4-e4-e4468- 12,939,689.34 
Reinsurance Reserve - - - - - - - - - - = = 17,887,912.10 
Losses in Course of Adjustment - - - - - - =- - 6,447,596.00 
Commissions and Other Items - - - - - - - - - 5 217,375.94 
Reserve for Taxes and Depreciation - - - - - - - 3,460,000.00 





$46,652,573.38 
Surplus to Policyholders, $13,639,689.34 


WRITE TODAY 


GLOBE & RUTGERS FIRE INSU RANCE CO. 


L. R. BOWDEN, Manager 


Automobile Department 


59 JOHN STREET, NEW YORK 


STRENGTH—SERVICE—SUPPORT 












































The National Underwritey 








JOHN M. THOMAS, Mer. 


F. H. BURKE, Asst. Mgr. 








Automobiles Are Leading 


Gone is the tone of pessimism 
that was prevalent in the auto- 
mobile industry. In its place 
is an actual increase in produc- 
tion. There is no idle talk, 
that the automobile industry is 
showing signs of recovering 
from the slump. This is re- 
placed by actual increases in 
production. The automobile 
is selling now. 


All industries are showing de- 
cided increases in production. 
And this increase is being felt, 
today, in the automobile busi- 
ness. During 1921, one and 
one half million new automo- 
biles were produced represent- 
ing a value of well over one 
billion dollars and 1921 was 
not considered a_ prosperous 
year. Today with every in- 


Fire Association 
of Philadelphia 


Victory 


Insurance Company 


Philadelphia, Pa. 


Western Department 
Insurance Exchange, Chicago 


es 


dustry well on its way back to 
normal business conditions, the 
automobile industry is con- 
fidently looking forward to a 
year full of activity. The many 
new automobiles will find their 
way to every town in the United 
States. Every local insurance 
agent will have an excellent 
opportunity to insure the new 
automobiles. 


Agents and brokers who take 
advantage of the favorable con- 
dition of the automobile field 
can insure themselves and their 
customers, the utmost in faith- 
ful service and unquestioned 
security by placing their busi- 
ness with these three com- 
panies which for years have 
typified these qualities. 


Reliance 


Insurance Company 
Philadelphia, Pa. 


A. F. POWRIE, Asst. Mgr. 


R. E. DIXON, 
Supt. Automobile Dept. 


















































HE automobile 
insurance busi- 
ness, during the 


past year, became 
the bug-bear of 
the companies 
| writing fire, theft, 
1 $¥ y and collision cov- 

blew zy «6Cerage. The com- 





panies writing these classes suffered the 
worst experience ever sustained since 
automobile insurance was first written. 
Throughout the year the high loss ratio 
continued. Claims for amounts of all 
sizes, and on every make of car, and 
from all types of automobile owners 
flooded the 


companies. 


lost departments of the 
the 


there was no let-up. Underwriters tried 


During entire year 
frantically, and in various ways, to stem 
the tide of losses, but in spite of a 
greatly modified underwriting program, 
and a more careful selection of risks, 
the-loss ratio remained high.. For that 
matter it is still high; entirely too high 


for the comfort of most companies. 


N striking contrast to the disastrous 
experience sustained by the com- 
panies writing fire, theft and collision 
insurance during 1921 are the results 
shown by the companies which wrote 
the automobile casualty lines. Liability 
and property damage automobile insur- 
ance was profitable to practically every 
company which wrote it last year. 
Thus, while the fire and marine com- 
panies were groaning under the burden 
of the worst automobile loss experi- 
ence on record, the casualty companies 


were making a profit on their opera- 
tions, 


HAT puzzled most underwriters 
who were seriously struggling to 
reduce the unfavorable loss experience 
of last year, was the fact that irré- 


spective of any protective measures 


* 


$ 
e 


taken, losses continued practically as 


before. Finally, modified and restrict- 


ed forms of fire and theft coverage 


per- 
cent loss clause as applied to both the 


were adopted. In Chicago the 75 
fire and theft portions of the policy was 
In Cleveland and Oklahoma 
the three-fourths value clause was used. 


adopted. 


In some parts of the country coverage 
of accessories was excluded. 
limits were reduced. 


Insurable 
Various systems 
of inspecting and investigating both the 
car 


and the prospective policyholder 


were instituted. 


LL of these changes were neces- 

sary, but most of them came too 
late to improve the loss record of last 
year. Companies are only now begin- 
ning to feel the benefits of the more 
conservative and sensible underwriting 
plan that has been adopted. Generally 
speaking, companies awoke too late to 
the fact that they were confronted with 
a critical situation, so far as the auto- 
mobile business on the books was con- 
cerned. Moral hazard, more than any 
other one factor, ran up the loss ratio 
last year. Moral hazard is a difficult 


thing for underwriters to combat. It 
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makes its appearance in unexpected 
places. It is intangible and inaccessi- 
ble. Companies have the greatest diffi- 


culty in underwriting their business so 
as to protect themselves against moral 
hazard. 


| scaiaasaniabel of automobile owners 
last year had too much fire, theft 


and collision insurance. 


List prices 
commenced to drop down soon after 
the first of the year, and reductions 
were announced almost every month 
thereafter. The decline in values in 
itself created a serious moral hazard, 
but, in addition, the entire country suf- 
fered a very marked business depres- 
sion. Bricklayers, factory hands, milk- 


wagon drivers and numerous other 


wage earners owning automobiles suf- 
fered rather sharp cuts in their income. 
Individuals of this character found 
themselves either out of work entirely, 
or earning less 


considerably money 


than before. When they tried to dis- 
pose of their cars legitimately, they 
found that dealers 


were very greatly overstocked, and that 


second hand car 


there was no favorable opportunity to 


sell a second-hand machine. It was 








Ten Outstanding Automobile Insurance Events 
of the Past Year 


1. Noticeable increase in moral hazard. 
2. Highest loss ratio on record sustained by a majority of fire 


companies, 


3. Intreduction of restricted and modified forms of fire and theft 
coverage, including reduction of insurable limits and elimination of in- 


surance of accessories. 


4. Inability of underwriters to reduce the loss ratio in spite of the 


protective measures adopted. 


5. Dissatisfaction of agents over frequent changes in rates, rules 


and forms. 


6. Withdrawal from the automobile field of several prominent fire 


companies. 


7. Reduction of list prices of practically all automobiles to pre- 


war level. 


8. Wide spread “blow-up” of large numbers of small automobile 


mutuals and reciprocals, 


9. Favorable experience enjoyed by companies writing property 
| damage and liability, as contrasted with the results shown by the com- 
| panies writing only fire, theft and collision. 

10. Increase of 1,573,202 cars registered in the United States. 
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much easier to burn the car up, or 


arrange to have it “stolen,” and collect 
the 


panies. 


money from the insurance com- 


that 


actually thousands of cases. 


a were quite unprepared 
this 


Exactly was done in 


for great spread of moral 


hazard. The business on the books last 
year was not written under modified 
forms. About the middle of the year, 
and during the close of the year, the 
companies became much more cautious 
in their acceptance of business, and, in 
nearly all cases, insisted upon the use 
of a modified policy of some kind. But 
the business that affected the loss ratio 
of last year was written in 1920, and 
cn a basis very favorable to the insured. 
It is no exaggeration to say that last 
year fire and marine companies paid 
out hundreds of thousands of dollars 


to policyholders who had no moral 


right to accept the money. Several 
thousand cars were deliberately burned 
up, or otherwise disposed of, by policy- 
holders who had no thought in mind 
other than collecting the full amount 
of their automobile contract from the 
company. 


HE pace became so hot that a num- 


ber of prominent fire companies 
discontinued entirely the writing of 
automobile insurance. Others intro- 


duced such drastic restrictions as to 
2utomatically eliminate themselves as 
factors in the automobile field. Agents 
became decidedly restive over the fre- 
quent changes in rates, rules and forms. 
Companies which radically altered their 
automobile underwriting methods, 
found, in many cases, that the change 
affected them adversely so far as the 
writing of other 


cerned. 


business was con- 
That is, a number of agents 
took exception to the companies that 
their writings, 
and discontinued to favor them with 


restricted automobile 








the same amount of fire and general 


business formerly written. 


officials thus confronted with a 


perplexing problem, 


were 
They were faced 
with the necessity of immediately re- 
vamping their automobile underwriting 
programs, but at the same time had to 
consider the possible effect upon their 
other that 
might be made in the automobile de- 
partment. Changes in the automobile 
policies of a number of companies 
caused many agents to divert the bulk 
of their fire premiums to the companies 
which were late in adopting a conserva- 


business of any changes 


tive attitude in the writing of automo- 
bile business. 


UTOMOBILE mutuals and recip- 

rocals which wrote a large volume 
of business in 1920 commenced to crack 
under the strain last year. Early in 
1921 these commenced to 
“blow-up.” One by one their lights 
flickered out. The local mutuals and 
reciprocals, which had been cutting a 
wide dash, gave a final gasp and quit. 
Most of them had accumulated their 
business on a cut rate basis, and were 
without the surplus to absorb the heavy 
losses. In fact, the loss experience of 
last year practically eliminated the mu- 
tuals and reciprocals as important fac- 
tors in the automobile field. Many 
have found it necessary to raise rates 
while others are writing their business 
on such a conservative basis that they 
can hope to acquire only a small vol- 
ume. The day of the aggressive, big- 
writing automobile mutual or reciprocal 
is over, for a time at least. 


concerns 


HE selling of automobile insurance 

has undergone this great change; it 
is no longer necessary to create the de- 
mand for the coverage. The positive 
need for automobile insurance is now 
universally recognized. In order to 
make a sale an agent no longer has to 
spend a half or three-quarters of an 
hour trying to persuade an automobile 


Company, 


owner that collisions are frequent, that 
thefts are more numerous than ever be- 
fore, and that automobiles do burn. 
Every automobilist, no matter where 
located, sees every day evidences of the 
need of automobile insurance protec- 
tion. The man who owns and drives 
a car and goes a whole year without 
an accident or damage of some sort to 
his machine is 
rare individual. 


ODAY the automobile salesman has 

only to get on the ground before 
some rival agent writes the business. 
The automobile salesman’s big task to- 
day is an intelligent and satisfactory 
explanation of what he is selling. Nat- 
urally enough, policyholders have not 
taken kindly to the various forms of 
restricted coverage that have been intro- 
duced. The agent finds that he must 
be able to explain just why it is neces- 
sary for the companies to issue the 
kind of policy he is offering for sale. 
The agent of today must have some- 
thing of the company’s viewpoint to- 
ward automobile insurance, or he will 
be unable to convince the policyholder 
that the automobile policies now being 
sold are the most liberal that the com- 
panies can safely offer. 


HAT automobile writing com- 

panies are now commencing to see 
quite clearly is that automobiles can no 
longer be written in the same manner 
as a dwelling, mercantile risk, or any 
other stationary immovable piece of 
property. If automobiles were owned 
by people who own their homes or 
their business, then they could be writ- 
ten in about the same manner as dwell- 
ings, or stores, or warehouses, or 
factories. Automobiles are widely dis- 
tributed among all classes of people. 
Today we see bootblacks, 
bootleggers, waiters, ribbon clerks and 
plumber’s assistants owning and driv- 
ing cars of various types. 
neither afford to 


barbers, 


They can 


own or operate an 


now a comparatively, 


automobile. They should not be grant- 
ed automobile insurance of any kind, by 
any company. Such owners are in no 
sense comparable to the man who owns 
his own home or place of business, The 
whole question of writing automobile 
insurance must be approached from an- 
other angle, before the companies can 
expect to have the class upon a per- 
manently profitable basis. 


N various sections of the country 

inspection and investigation services 
have been inaugurated. This idea will 
be greatly developed during this year. 
Why automobile companies have per- 
sistently ignored the necessity of mak- 
ing a physical inspection of an auto- 
mobile before insuring it, or learning 
something about the owner of the car 
before issuing a policy is something 
that is difficult to understand. Com- 
panies have been willing to write auto- 
mobile business knowing only the list 
price of the car, factory number, serial 
number, year model and the owner’s 
name. They have not taken the pains 
to discover the condition of the car 
at the time of the application for the 
policy, nor have they done anything 
that might shed some light upon the 
financial standing or personal habits of 
the owner. Companies have written 
business willy-nilly. The result of this 
method, or more accurately lack of 
method, is something that every auto- 
mobile underwriter is painfully aware 
of. It is quite evident that companies 
will gradually come around to the idea 
of using some sort of inspection and 
investigation service in the underwrit- 
ing of all automobile business. The 
thing is so necessary and fundamental 
that it can no longer be ignored. Com- 
panies must know what they are insur- 
ing, and whom they are insuring, or 
they can only expect to reap the results 
of blind and unintelligent underwriting. 


N° review of last year’s automobile 
insurance activities, as they are re- 
lated to the probable experience of this 


The National Underwriter 


year, would be complete without the 
statement that the companies can hope, 
for a very great improvement in the 
loss ratio, for the reason that they are 
underwriting this year’s business 9, 
this year’s basis. That is, it will not be 
possible for companies to lose as much 
money on their automobile Operations 
this year as last, for the quite simple 
reason that all policies now being issueq 
are restricted and modified in their 
terms. Even if moral hazard continues: 
even if thefts are numerous; even i 
cars continue to burn on the road as 
often as before; and even though col. 
lisions occur just as frequently as be. 
fore, companies cannot lose as much 
money on their automobile Writings 
this year, because their policy contracts 
will not permit it, The safeguards and 
restrictions that have been thrown 
about the automobile policy will bring 
down the loss ratio. While there js 
still much gloom hanging over the auto- 
mobile departments of the companies, 
the fact that the old underwriting 
methods have been scrapped to be re- 
placed by a program that will bring a 
much better experience should be con- 
sidered. 

HERE were 10,505,660 cars and 

trucks registered in the United States 
during 1921. This is an actual gain 
of 1,573,202 over 1920; a percentage gain 
of 17.6 percent. There is now one car 
for every 10.2 persons in the country. 

Forty-nine percent of the motor cars 
(5,149,639) are in the so-called western 
states, commonly referred to as West- 
ern Union territory. 

Nineteen percent (2,092,238) are in 
Eastern Conference territory and 6 per- 
cent (709,746) are in the New England 
territory. 

Thirteen percent, or 1,373,053, are in 
Southern Conference territory, and 
467,616 are in Texas. 

Eleven percent (1,180,984) are located 
in Pacific Coast territory, which in- 
cludes also the Rocky Mountain states. 
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Fires in private garages are common and frequent. 


A great majority of 


small garages are of frame construction, and burn rapidly after a fire gets 


started. The automobile shown in this photograph is a total loss. 


A car is 


in constant danger of being damaged, whether it is parked on the street 
or stored in a private or public garage.(Photograph from Frederick J. Ward.) 











After this sedan had been sideswiped by a car which overtook it on the 
road, it wrapped itself affectionately around a nearby telegraph pole. 
force of the collision was severe, and badly shattered the car. 
trouble when drivers of rapidly moving automobiles crowd each other on the 


road, (Photograph from 








Fireman’s Fund Insurance Company.) 





The 
There is usually 








Autom 


A: 
1 
busine 
flesh ¢ 
to the 
matte! 
holder 
besett 
and tl 
pect « 
The 
under 
cultie: 
auton 
of inc 
tion. 
due t 
probl 
detail 
Let u 
As 
sents 
istics 


_ Ser 








"Writer 


it the 
hope, 
N the 
-Y are 
SS On 
1ot be 
Much 
ations 
imple 
issued 
their 
inues: 
en if 
ad as 
1 col- 
is be. 
much 
itings 
tracts 
S and 
rown 
bring 
Te is 
auto- 
anies, 
riting 
e re- 
ing a 
con- 








1 the 

The 
ually 
1 the 


ny.) 





4utomobile Insurance Number 


What's the 


a long standing indictment as an 

unprofitable and unsatisfactory 
pusiness. Its losses are a thorn in the 
flesh of the companies, its rules a puzzle 
to the agents, and its requirements a 
matter of dissatisfaction to the policy- 
holders. Despite our labors the troubles 
besetting the business have not abated, 
and there is no very encouraging pros- 
pect of early relief. 

The automobile being a new thing 
under the sun, it is but natural that diffi- 
culties should attend the beginnings of 
automobile insurance. It is a new type 
of indemnity still in process of forma- 
tion. May not these difficulties then be 
due to some phase of the fundamental 
problem, rather than the adjustment of 
details in the rules and requirements? 
Let us attempt an analysis. 

As a class, the automobile risk pre- 
sents the following important character- 
istics: 

Severe moral hazard in a multitude of 
forms. 

The risk of total loss, because of 
which owners usually seek full insur- 


ance. 

Rapid but VARIABLE depreciation. 

In view of these characteristics, does 
the present automobile policy provide 
for a proper meeting of the minds of 
company and assured? I think it can 
be shown that it does not, and that 
much of our “grief” arises out of this 
fundamental deficiency. Much of the 
criticism directed against the rules and 
rates grows out of a dissatisfaction 
thus engendered rather than from any 
actual defects in the rules. 


UTOMOBILE insurance is under 


|* dealing with the moral hazard, lim- 
itation of insurable amount is clearly 
indicated. This one predominating char- 
acteristic demands as a safeguard the 
limitation of loss payable (in any event) 
to a sum less than the cash value at the 
time of such loss. Taking the business 
as we find it, this measure cannot be 
disregarded; the additional commonly 





Persons Per Car 


in the United States at the end 
of December, 1921 
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If you have anything to do 
with the underwriting of auto- 
mobile business read this article. 
Volumes have been written 
about the unsatisfactory state of 
automobile insurance, but very 
little of a helpful nature has 
been published as to what is to 
be done about it. Here W, R. 
Ruegnitz sets forth an under- 
writing plan that, if followed, 
may reasonably be expected to 
produce a profit upon automobile 
business. Mr. Ruegnitz has 
given thought and study to the 
ideas contained in his article. 
The plan that he has worked out 
is sensible and practical. Mr. 
Ruegnitz has gotten right down 
to fundamentals. 

After graduating from the Ar- 
mour Institute of Technology 
Mr. Ruegnitz began insurance 
work with the old Insurance Bu- 
reau of Chicago. After serving 
as inspector and fire protection 
engineer he went with the Con- 
tinental in Chicago where he oc- 
cupied successively the positions 


of inspector, examiner, special agent, and head of the combined automo- 
and transportation lines departments. , ) 
charge of the automobile department of the Springfield Fire & Marine 
He has originated various facilities for automobile writing 


In 1920 he took 


|| agents, and devoted careful study to the simplification of the automobile 


business and its relation to general fire insurance. 


According to his view, much automobile underwriting has been based 
on an inadequate theory that the automobile is a sort of dwelling on 
|| wheels, for the coverage of which a modified dwelling house floater should 


|| suffice. 


His views as to further fundamental necessary modifications of 


the automobile policy contract are contained in these pages. 








employed safeguards alone are insuffi- 
cient. 

Under the automobile policy contract 
as now written throughout most of the 
territory, the method of limiting amount 
of loss payable is limitation of the sum 
insured. The automobile owner usually 
seeks ample coverage, equal or nearly 
the immediate cash cost of his car; the 
company would like to have limitation 
to an amount something like 80 per cent 
of the lowest cash value during the life 
of the policy. Manifestly, the resulting 
situation is difficult, and in compromise 
the company must concede higher lim- 
its of insurance than considerations of 
orthodox underwriting recommend. 

It is in this one respect only, however, 
that the company must seek to- enforce 
a condition which may be at variance 
with the self interest of the policyholder. 
In other directions much may be con- 
ceded which as yet has not been offered, 
and the limitation of loss payable may 
be effected more agreeably and reason- 
ably by means of a properly framed en- 
dorsement than by holding down arbi- 
trarily the stated sum insured. 

Herein, therefore, is RECOM- 
MENDED TWO ENDORSEMENTS, 
which, if adopted, would permit the lo- 
cal agent to say to his customer: 


66 R. Car Owner, the automobile in- 

surance companies after much 
costly experience have adopted two im- 
portant policy provisions, one of them 
necessary for their financial protection, 
and the other desirable as facilitating 
transaction of business. I will explain 
the reasons for these provisions and 
their effect. 

“The established insurance interests, 
for selfish reasons, must furnish the 
general public standard protection at 
reasonable cost. Rates unduly high imply 
unwise business administration, whick 
must be corrected or consequences suf- 
fered. 

“It is a principle of insurance as old 
as the business itself that assured and 
company must have a common interest 
in safeguarding the property at risk. 
This principle applies whether the risk 


be a life, a building, a stock of merchan- 
dise or an automobile. Given this tom- 
mon interest, risks far more hazardous 
than automobiles are readily insurable. 
Without this safeguard no collectible 
rate is high enough for a profit. 

“Naturally it is the company which 
must see to it that such common insur- 
able interest exists and is maintained 
throughout the life of the policy, that is 
an essential part of the conduct and 
management of its business. Methods, 
which worked well enough for the 
classes of fire insurance which were 
grown familiar before automobile in- 
surance began, proved ineffectual for 
automobile business, which is new and 
different—this has been one dear lesson 
of experience. 

“The insurance companies have come 
to realize and understand also the wide 
difference in individual automobile risks 
and the consequent necessity for elastic- 
ity and adaptability in the policy con- 
tract. For automobile coverage, the 
fixed amount policy proved to be about 
as well fitted as the square peg to the 
round hole and modification was un- 
avoidable. 


se’T°HE FIRST provision, then, will 
operate as follows: 

“In the event of loss, whether partial 
or total, the sum collectible is 80 per 
cent of the amount of loss as deter- 
mined by adjustment. You are put on 
notice that the remaining 20 per cent of 
loss must be borne by yourself. 

“The initial amount of policy, accord- 
ingly, is properly fixed at 80 per cent of 
the present replacement or cash mar- 
ket value of the automobile. The com- 
panies no longer require arbitrary in- 
surable limits, they merely publish sug- 
gested limits, based on current market 
values, for the guidance of their 
agencies. 

“Approximate cash market value is 
not hard to determine, and ordinary 
considerations of economy will prompt 
you to avoid insuring your car for an 
initial amount any larger than the sum 
collectible in event of immediate total 
loss—which sum is 80 per cent of pres- 


atter; How to Remedy It 


ent value. If you are in doubt as to 
what your car is worth, and you prefer 
not to accept my suggestion as to insur- 
able limit, consult a disinterested dealer 
or adjuster before insuring. Your rate, 
in view of this limitation of coverage 
is very much lower than would neces- 
sarily be charged for the full coverage 
policy formerly written.” 

Note: *It is suggested that the per- 
centage be according to initial amount 
of insurance rather than factory list 
price, somewhat as follows: 

80 per cent for initial amounts under 
$3.000. 

90 per cent for initial amounts over 
$3,000. 

The intent is to require the policy- 
holder himself to carry a substantial 
amount of insurance, the proportionate 
share of which may safely be de- 
creased for larger amounts at risk. The 
inequity of basing the percentage upon 
original or latest list price, without con- 
sidering the amount at risk, will be 
manifest in the case of an old car of 
high list price but low present value. 


66 HE SECOND provision naturally 
grows out of the first and will 
operate thus: 

“The amount of your policy may be 
decreased month by month as you your- 
self now elect, pro rata reduction in 
premium being allowed in proportion to 
the reduction. This enables you to 
carry, as nearly as you can judge in ad- 
vance, this same proportion of 80 per 
cent to value all through the term of 
the policy. 

“How much in your careful judg- 
ment, will your particular make and 
model of car, under your individual 
ownership and future market condi- 
tions, depreciate? One per cent a 
month? Three per cent? Say it is 
three per cent a month; that will be an 
average of 18 per cent for the entire 
vear, producing a reduction of 18 per 
cent in the whole premium. If your 
judgment had determined 1 per cent a 

(CONTINUED ON PAGE 37) 


10,505,660 Cars 


in the United States at the end 
of December, 1921 

















PP MOM Na eecudccadeasedeene 812,031 
GQ vac he ch indices cee tues 720,632 
IE aig occ x dideensde 4 689,589 
GPT os o4. 4.6 -ae tw oia:b o'n wk aca 673,830 
DR Seether dhend oc eeweeaeue™ 670,434 
os os 4 am aoe ea ik ee aie ae 477,037 
We iagcdtedencccraaecuaadad 467,616 
DE. outa siddaedecnceacetedas 460,528 
ET doixeciaccleauxceme cdee ou 400,342 
PIN so. -< 24: d een a 360,732 
IT a, ora cs x adie. v4.04 eae eras 346,437 
BE re eee es 341,841 
DE tlvedsa kendaaedua war 328,700 
Dt btcnkecavaededee aus eee 291,309 
cance caccewanacanwd 272, 
PE aon oc ed's de eGe nee es aues 238,7 
Ns 6.0 ds 2 a on are ec ae eee 221,300 
Ro, eo ne 185,359 
TEGO ID Siew ns ccdacwames 148,684 
GI wade ddgeces cwas cada 

i Perey far 
Maryland 

Connecticut 

GI a obi acececcddcveendeus 

+ IIT a: dna 0-0 @ Gaeta, 6 wala a 
EN 1G dwecaccaedceauen 119,274 
EN cave ei gacuea eda eamelees 118,325 
sans hd aah a oe i alae 117,025 
I tae odie &ik ee a ae bee eae 97,837 
2 ll a 93,894 
PO I een cscecceawmoae 92, 
SE ED Sec ccéccécaccaue 90,546 
ME 6 a6. aoe enddcemaed dee ; 2,343 
CE Ce vceccucccesacededes 80,500 
a Sagat te ne ase CeO eee 77,527 
Ts ao <a eco we ae ea ate eae 67,446 
I gS otc ccancemeeetadeee 65,139 
District of Columbia........... 61,745 
CO ee ee 58,785 
OE aes cc cteceucedas b 7 
Be reer rice ee 51,294 
ED a need aed he ae tie eee oe 47,523 
Do ek eee ee ee 42,039 
STE dg 0d: mo /dia\ ee aaveacaie a e-alerts 36,965 
MINS 6 nies 00c ce seeenealeseed 049 
I ea. eae whe Keumaalaae 26,619 
PE oc actceceaadeneeuee 24,703 
I cccerccncianttteeuces 21,413 
WI er cecvecs cede awecdtarwes 10,819 

WN etc viseceeticeredeees 10,505,660 











The National Underwritey 


One Way of Reducing the Loss Ratio 


outset, let me say that what follows 

is a discussion of the one thing that 
can noticeably reduce the automobile 
insurance loss ratio, i. e., an investiga- 
tion and inspection of the automobile 
and its owner before the car is insured. 
The high automobile insurance loss 
ratio is a thing that is most perplexing 
to every underwriter. While automo- 
bile premiums are shrinking, losses are 
not declining, and with a great many 


- order to arouse your interest at the 


companies are on the increase. What is 
to be done about it? How can the loss 
ratio be improved? In what manner 


can automobile business be underwrit- 
ten so as to produce at least a fair ra- 
tio of profit? What course shall a com- 
pany pursue in order to have some cer- 
tainty that its automobile loss ratio 
will be comfortably low? These are im- 
portant questions. 


ANY have thought that the answer 

lies in modifying the automobile 
policy in such a manner as to greatly 
restrict coverage. Others have felt that 
the only way to meet the situation was 
to cut down the insurable limits. Still 
others have decided that the automobile 
business is hopeless, and have discon- 
tinued the writing of the class. It seems 
to me that the way out does not lie in 
any one of these directions. A com- 
pany of any size that is in the automo- 
bile business cannot afford to entirely 
withdraw from the automobile field. 
Neither can it so decidedly restrict its 
coverage as to produce a form of policy 
unsatisfactory to both agent and policy- 
holder. A company must consider its 
automobile business in connection with 
the other classes of business written. 
That is, a company cannot conduct its 
automobile department in a manner that 
causes irritation and annoyance to 
agents, and expect its agents to favor 
it with the same amount of fire business 
as is given to the company that is ren- 
dering a superior and satisfactory au- 
tomobile insurance service. As time 
passes, companies will gradually see 
that they must remain in the automobile 
business in order to render agents and 
the insurance public the broadest kind 
of service, and that a greatly restricted 
form of automobile coverage cannot be 
issued with any hope of approval from 
agents. 


HE answer to the present automo- 

bile riddle is to be found in a more 
careful selection of business. By no 
means, all of the people owning auto- 
mobiles are waiting for a chance to 
“trim” the automobile writing compan- 
ies. The fact that moral hazard has 
been such an influence in pushing, up 
the loss ratio during the last 18 months 
or so does not necessarily prove that 
there is moral hazard in connection 
with every automobile policy written. 
It does, however, prove conclusively 
that during the last year and a half 


GAS BUGGIES 


ACCORDING TO THE INSURANCE 


BY THOMAS T. NORTH 


companies have allowed themselves to 
write a great deal of business that never 
should have been accepted. Had many 
of the policyholders been investigated, 
or their cars inspected the companies 
would have cancelled their automobile 
business in wholesale lots. As it was, 
they continued to carry the liability in 
blissful ignorance of either the policy- 
holder’s occupation, financial situation 
or the physical condition of the car. 


Thomas T. North, the well- 
known Chicago automobile ex- 
pert and adjuster, was the first 
adjuster of prominence to es- 
tablish an automobile inspec- 
tion and investigation service on 
a broad scale. Mr. North has 
successfully operated as an au- 
tomobile adjuster for over ten 
years in Chicago. His office 
has grown to the point where 
it handles over 3,000 automo- 
bile adjustments yearly. Dur- 
ing the last year Mr. North saw 
the importance of someone in 
each large city familiar with 
either the adjusting or under- 
writing end of the business fur- 
nishing the companies with the 
material that would be helpful 
in the underwriting of business. 
matter considerable study, Mr. 
Accordingly, after giving the 
North worked out a system for 
making inspections and investi- 
gations. 

It might seem incongruous to 
some that Mr. North (an ad- 
justor) should advocate the gen- 





surance, or whether the car is in first 
class condition, that company’s auto- 
mobile loss ratio is going to be high, 
and there is very little that the ad- 
juster can do to improve it. 


ITH a view to contributing at 
least something toward an im- 
provement of the loss ratio, I decided 
to embark upon the work of supplying 
the companies with such underwriting 
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THOMAS T. NORTH 


eral use of a plan that will ultimately reduce the number of automobile 


adjustments. 
sive grasp of the business. 
a broad standpoint. 
above personal interest. 


However, Mr. North, has always displayed a comprehen- 
_ He approaches a question of this kind from 
In discussing any underwriting problem he rises 


From the start he has been as successful with this phase of the busi- 


ness as with the handling of automobile adjustments. 


His service has 


grown and developed rapidly. The creation of some sort of nation-wide 
investigation and inspection service is something that all automobile 
underwriters recognize as a necessity... Mr. North’s article is, therefore, 
very timely. He goes deeply into the question, and sets forth some very 


interesting ideas. 


Result: the highest automobile loss ra- 
tio on record for 1921. 


n° an adjuster, and in the daily han- 
dling of claims, I have seen this 
situation getting worse month by 
month. It has been possible for me 
to observe the direct effect of loose and 
careless underwriting upon loss adjust- 
ments. When a company accepts prac- 
tically all of the automobile business 
that comes to it without bothering to 
determine whether the policyholder is 
able to maintain the car offered for in- 


How to Reduce Your Insurance. 


data as might be of assistance in pass- 
ing on automobile risks. This investi- 
gation and inspection service that I 
have inaugurated is very similar to that 
to be found in other cities. It merely 
provides the automobile company with 
complete information relative to the 
physical condition of the car under con- 
sideration, and the financial standing of 
the owner of the car. How can a com- 
pany that does not have this data pos- 
sibly underwrite a piece of automobile 
business intelligently? The securing of 
this information, it seems to me, is the 


(Covrright 1921 by New Era Features) 


first step that should be taken by the 
man who is passing upon automobile 
business at the home office of a com. 
pany. 


T is a physical impossibility for an 

automabile examiner, or even for the 
head of an automobile department to 
learn anything about a car by merely 
looking at a piece of white paper, com. 
monly referred to as a daily report, 
The sheet reveals nothing. It simply 
relates that the agent has insured or js 
to insure a certain car for a given list 
price, and of a specified model. What 
does the underwriter know about the 
exact condition of the car? No two 
cars purchased at the same date de- 
teriorate in exactly the same manner. 
One owner drives his car constantly, 
does not take good care of it, bangs it 
around, and in six months it is in poor 
shape. The other owner purchasing his 
car upon exactly the same date uses it 
only two or three evenings a week and 
possibly on Sunday, keeps it in the best 
condition possible and in every way con- 
serves the car. Yet, many automobile 
companies will grant to purchasers of 
this kind exactly the same amount of 
insurance and feel that they are under- 
writing their business in the approved 
and correct manner. Could anything 
be more ridiculous? 


HE year model of a car as shown 

on the daily report should not in any 
way determine the insurable value. 
Whether or not the car is a good risk 
from a physical standpoint can only be 
learned after the car has been looked 
over by someone familiar with an auto- 
mobile. The fact that a car is six 
months old means nothing, for the rea- 
son that it may have been subjected to 
severe usage, or it may have been 
standing idle for practically half a 
year. A mere date of purchase is in no 
sense indicative of the actual condition 
of the machine. The company that 
has been furnished with a diagram of 
a car has a positive check-up in the 
event of a partial or total loss. 


N order that automobile writing com- 

panies get the most benefit out of an 
inspection and _ investigation — service, 
some plan should be worked out 
whereby one man or one organization 
handle all work of this character in any 
one city. That is, there should be one 
central bureau collecting and dissemin- 
ating information of this kind in Minne- 
apolis, Detroit, Cleveland, Kansas City, 
St. Louis, Des Moines, Chicago and all 
of the other important cities. It is not 
a work that can be properly carried on 
through one central bureau covering the 
entire United States. Instead, one man 
or group of men, familiar with condi- 
tions in a particular town should be 
given charge of the work for that town. 
In this way every company subscribing 
to the service would know that it was 
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does maintain an inspec- 
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tion company has no in- 
formation on the particu- 





lar risk, or at least has 
no unfavorable reports. 





The company having no 





adverse data writes a 
policy in the amount de- 
sired. 











OW suppose one in- 
vestigation and ine 
spection bureau covering 
the entire city were op- 
erating. The same man 
would apply for insur- 
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ance, and the records i 
would at once disclose the exact con- 
dition of the car. If he had had any 


Previous experience with any automo- 
bile writing company this would be 
revealed in the record. The man 
would not be able to get a good sized 
Policy in any company for the reason 
that all companies would have at their 
disposal the full data regarding him 
and what he had to insure. It is 
only when a company is able to have 
a complete record covering all auto- 
mobiles and all owners of cars that an 
investigation and inspection service 
can tunctoin to the greatest advantage. 


N examination of the car before 

coverage is granted and investiga- 
tion of the owner of the machine need 
not be so elaborate as many have 
imagined. All of the data needed is 
shown on the diagram cn this page. 
The inspector need only make a sur- 
vey of the conditions under which the 
car is stored. He should take a trip 
to the owner’s residence, look over the 
property, examine the car and decide 
in a general way whether the risk is O.K. 
Usually all of the information relative 
to the owner’s standing, habits of life, 
etc., may be secured in the neighbor- 
hood. 


N underwriter should pass upon an 

automobile risk with the same 
carefulness and thought that is used in 
connection with a manufacturing estab- 
lishment, mercantile building, or other 
risk where unusual and special hazards 
exist. It has often been foolishly said 
that the automobile may be written in 
wholesale lots just as dwellings are put 
on the books. Nothing could be fur- 
ther from the truth. The automobile is 


probably subjected during the life of- 


a policy to more hazards than any other 
one thing insured by a fire insurance 
company. It is only natural, then, that 
the underwriter should know all that 


is possible to find out about the owner 
of the car and the actual condition of 
the car itself at the time the policy is 
issued. 


O automobile writing company can 

expect to make money on a class 
of business that is put on the books 
without examination or inspection. An 
intelligent investigation and inspection 
service will, without doubt, reduce the 
loss ratio of any automobile writing 
company, and permit any company to 
stay in the automobile Lusiness on a 
basis that will be satisfactory to it, its 
agents, and its policyholders. 
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The National Underwriter 


~ What One Agent Thinks About It 


HE question, “What more should 

the company do for the agent” in 

automobile insurance,,presents an 
inquiry full of promise for much dis- 
cussion. The first thought an agent 
is likely to risk in connection with such 
an inquiry is in itself an inquiry: Ye 
gods! What more? In the agent’s 
vision of automobile business is always 
the vexation and grief of the complex 
rating methods. From the _ simple 
method of “a one-card rate manual, 
whither are we drifting? One some- 
times wonders if the problem of Euclid 
was not primary mathematics as com- 
pared with the problem of quoting plain 
Bill Smith the premium on his new 
Holls-Boyce coach—series of 1923-- 
shown for the first time at the New 
York show of January, 1922. Bill 
bought protection from us last year 
and we delivered policies for fire, full 


coverage theft, public liability and 
property damage and full coverage 
collision. Now that we must furnish 


Bill with a new policy, we approach 
him with a few inquiries that sound 
like we were conducting the examina- 
tion of a witness in the case of the latest 
Hollywood scandal. 

Questions: 

“Please state your full name?” 

“Are you of legal age?” 

“What is your race or color? Please 
state whether white or colored, and de- 
scribe the particular color of the rain- 
bow in which your color scheme ex- 
iste.” 

“Nationality, please?” 

“Has any company 
cancelled insurance, etc., 
state particulars.” 

“Have you made a claim for 
mobile or other loss within the 
three years?” 

“Are you financially able to own and 
maintain this automobile?” 

“Bill, who is going to drive this new 
buzz-wagon ?” 

“Do you faithfully promise and 
swear that the new car will never be 
found beyond the four walls of your 
private garage after curfew?” 

To shorten the record we omit some 
eight or ten other inquiries. 


declined or 
etc? If so, 


auto- 
last 


Y the time you have gotten that far, 
Bill probably exclaims, “What the 
hell!” 

“Hold, Bill, we have just started. 
Now let us have a complete description 
of the car. Model, year, type of body, 
trade name, number of cylinders, bore, 
stroke, horse power, list price, day, 
month and year purchased, total cost 
including equipment. How much do 
you still owe the dealer, and when do 
you expect to pay? What purposes 
will you use the car for? Where will 
you park it when not in use? Got a 
first-class lock on the steering wheel 
or the gear shift lever? Must have the 
Underwriters Laboratories’ label on it, 
you know. 


“Well, Bill, guess you'll get by the | 


underwriter all right, so we'll roll you 
out new policies with a few new frills 
which we will now explain so that you 
will fully understand what’s going to 








| agent. 


We publish this letter just as it came to us from a well known local | 
In a conversational, easy-to-read style it records what the buyer | 


of automobile insurance thinks of the present coverages offered by the | 


companies. 


The author of the article writes: 
|| literary job, but it gives you an idea of the kind of questions agents are | 
|| being asked regarding automobile insurance, and the weak-kneed and un- 


“This is not a finished 


convincing answers that are being returned. 


“My point is that all of this is not the agent’s fault. What has become 
Is the business really any better for all 
If the record is a guide, it certainly is not. 


| of the simplicity of yester-year? 
|| this complexity? 


In the auto- 


mobile business it has been one continual succession of changes for many 


years. 


Seemingly, nothing is ever settled. Is it necessary that it be so? | 
|| I am sick and tired of all of these changes, and revisions, and alterations, 
and modifications, and so is every other agent who sells any volume of | 


automobile insurance. Let’s cut out the changes, and get down to a simple, 


practical plan of writing the business.” 


¢6éA\]O Bill, you see since the war, what 

with congress tinkering with the 
Bonus Bill and the war industries’ pay- 
roll having ceased to function, some of 
the boys haven’t been eating as regular 
as usual, so when the exchequer gets 
a bit low, a few of the chaps who had 
the chronic habit of being A. W. O. L. 
and otherwise residing in the brig or 
doing K. P. find it quite convenient to 
borrow a little pin money from Uncle 
on the accessories purloined from a car 
belonging to one of their hard working 
brothers. 

“Of course, if the old boat completely 
disappears, the adjuster will be around 
to argue with you and if he wins a bet, 
you'll hear from the company at the 
end of sixty days.” 


66IZQ UT, Doc, can’t I buy insurance on 
the do-dads?” 

“No, Bill, it just isn’t being done in 
Chicago, Detroit, Kansas City and 
points west these days.” 

“But, Doc, I have a brother in Cleve- 
land who just told me that your com- 
pany sells him complete theft protec- 
tion.” 

“Yes, Bill, that’s correct. The com- 
panies sell equipment coverage in Cleve- 
land, apparently on the theory that 
the equipment thief is a different and 
less vicious specie than found else- 
where.” 

“All right, Doc, that makes the situa- 
tion perfectly clear, but how come the 
local auto club can offer me a proposi- 
tion free from foreign entanglements 
and at a much lower rate? Is their 
proposition any good?” 

“No, Bill, you can’t afford to specu- 








late with their proposition—its either 
what we call reciprocal or mutual, and 
Edson S. Lott, you know him, has 
eternally damned those fellows, so 
that’s that. 


66KXJTOW we come to the collision fea- 

ture. You know the boys have 
been getting quite reckless round these 
parts and so many accidents have hap- 
pened, we have been losing money so 
fast we just can’t sell full coverage 
any more. So we have a right good 
new scheme. 

“Instead of extracting a large sum of 
money from the little old bank account, 
you merely pay us a nominal sum, and 
if one of the boys get careless with the 
new Holls-Boyce, you stand either the 
first $50 or the fist $100 of the repair 
expense, and we pay the balance. 
Simple, isn’t it?” 

“Sure it is, Doc, but I just wouldn’t 
feel comfortable riding around in my 
nice new shiny car unless you could 
assure me against all damage from col- 
lision.” 

“Oh, yes, don’t misunderstand me, 
Bill, it could be done all right, but the 
company would rather you paid the 
repair man and kept the larger pre- 
mium, but if you feel you must have it, 
we can furnish protection for an annual 
collision premium of $283.” 


UST at this moment Bill passes into 
a state of unconsciousness, and while 
his secretary-stenographer dashes to 
the cooler for the icewater, you have a 
moment in which to adjust your further 
arguments. When Bill comes to a semi- 





happen if it becomes necessary to meet | 


our claim adjuster. 


6s] ET’S begin with the fire policy, Le 


and we'll go right down the line 


and study all the new wrinkles. That 
old policy completely protected you | 
against every fire and theft loss. Bet- | 


ter get a right good Airedale terrier, | 


fully car broke, to keep-an eye on the 
spare tire, rim, spot-light, moto-meter, 
bumper and other useful and orna- 
mental fittings which you purchased 
from the accessory department,—cause 
the new policy don’t cover such ef- 
fects.” 

“But Doc, can’t I buy some sort of 
protection to cover all those things? 


This may not look like a collision loss, but that’s what it is. 
policy is “as broad as all out-doors” in its coverage. 





A collision 
It protects the motorist 


against every conceivable kind of collision. This car was caught up and carried 
half a block or so by the flood that swept through the streets of San Antonio, 


Tex., some months ago. 


It was seriously damaged in its journey. Collision 


insurance is a form of automobile coverage that is as necessary and comforting 
to the automobilist as a spare tire. (Photograph copyright International.) 


conscious condition you hear him rather 
incoherently muttering something about 
two hundred eighty-three something or 
other. Then as he fully recovers, he 
continues, “Miss Purviant, in the per- 
sonal file get me that letter from brother 
Dick of San Francisco, in which he 
mentioned the insurance costs for his 
copy of the new car which he g9 
cleverly influenced me in buying.” 


emi windy from Dick’s letter: “Be 
sure to get a full coverage policy 
in a good old line company. I have 
just insured my car in the Farmers’ 
Fund. You know this is one of our 
local companies. I bought ten shares 
of their stock right after the fire, and 
it has turned out to be a first class in- 
vestment. Better get one of their 
policies and help the good cause along, 
The premium for full coverage collision 
is right high, $116, but I figure it is 
better to be safe than sorry.” 

“Great guns, Doc, how do you ac- 
count for such a wide difference in 
premium cost between here and San 
Francisco? I was only out there once 
but my recollection of the city by the 
golden gate was one grand little suc- 
cession of hills and dales. If you 
weren’t going up a hill you must have 
been coming down. And talk about 
wet, slippery pavement! If there is any 
place that has it on dear old Frisco for 
need of tire chains and strong bumpers 
it must be subterreanean in location. 
Then, too, if there is more congestion 
on Woodward avenue than there is on 
Market street or Van Ness avenue in 


San Francisco, I sure am cuckoo.” . 
‘6c DILL, old scout, you sure have 
handed me a hard one, but I 


know there is an answer for it. But 
we local agents don’t have the time to 
delve into all the mysteries of the busi- 
ness as might be expected, but rest as- 
sured that I’m giving you the real 
low-down on this proposition. You 
know the companies have real statis- 
ticians known as actuaries who compile 
the rates from very complete data, and 
those fellows are actually infallible. If 
we had to understand all they know we 
wouldn’t ever have time to take your 
order. Do you know, Bill, of course 
you don’t, but these actuary fellows 
keep a great big printing establishment 
at Chicago busy both day and night; 
and we have to work overtime digesting 
the schedules and manuals. that come 
from their presses, so that we can tell 
you all about those premium charges 
and make it snappy. 


(73 ELL, Bill, that’s all there is to 

the fire, theft and collision policy, 
and thank heaven we can make it easy 
on the public liability and property 
damage contract. We'll just substitute 
the new car for the old one, and make 
a slight additional charge for the bal- 
ance of term on account of the new gas- 
wagon having a little more horse- 
power than the old one. Really, though 
you ought to have higher limits of 
protection, ’cause you know that court 
awards are much higher than in the 
old days, and we ought to furnish you 
with a new policy with 10,000/20,000 
jimits, which will only cost 10 percent 
additional premium. Guess that takes 
care of everything, Bill.” 

“All right, Doc, bring in the new 
policies and I’ll give you a check for all 
the cash in bank and an assignment on 
the car and the next three months’ sal- 
ary.” 

The last time we saw Bill was at the 
president’s counter in the First Na- 
tional and judging from the earnest- 
ness of the conversation with said 
president, Bill was making a noble ef- 
fort to get a further extension in his 
line of credit. 
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N Southern California 

a new slogan has 

been added to “Kodak as 

you go,” and signboards 

along the beautiful high- 

ways read “Picture 
Ahead!” 


It remained for an insurance agent to discover that there 


were pictures ahead that were not scenic or historical. 
but prophetic. Grim object lessons of the necessity 
for automobile insurance greeted him constantly. He 
decided to keep a kodak in his auto, and never miss an 
opportunity to photograph the wrecked machines that 
were such a common sight on his daily trips. 


A picture is always more vivid than the 
most eloquent words. He 
found that his growing 
collection of automobile 
wrecks interested and 
amazed his prospects, 
giving them a startling 
surprise at the number 
of disasters occurring on 
the highway which they 
traveled so frequently 
serene in the certainty of 
THEIR safety. 
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The pictures gave ease 
and informality to the 
sales talk. Handling the 


the barriers of reserve or 
antagonism. 


Say It With Pictures! mens brote down 


The agent also obtained the names of the owners of cars 


when there were no fatalities. At a later time he 
called on these prospects. The narrow escape made 
them in the right frame of mind to listen with respect 
to the advantages of insurance, and they were always 
surprised and pleased that a picture had been taken 
of the wrecked machine, for naturally no one 
is thinking of souvenir pictures of a 
smashed up auto at the 
time of the excitement. 


Such a collection of pic- 
tures involves so little 
time, trouble, and ex- 
pense and pays such big 
returns that it is a won- 


der more agents are not 
equipped with a kodak 
in the machine. 
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| Dave X. Me. Figgen 


Writes Uncle Edson 





Freeport, Ill., April 19, 1922. 
Mr. Edsel S. Lott, Pres. 
3: S; Cas, iGo... 
80 Maidens Lane, 
Mm. Y¥. CLaty. 
Dear Edsel: 

Its time for somebody to tell you that 
you are not getting no place with all 
this truck you are sending thru the 
males. who do you think is reading 
it Yesterday A. M. I come in my 
office & my Secy. was opening the 
Male. I watched her & I 
seen her thrun 3 or 4 letters into the 
waste basket as soon as she cut them 
open. Hey I says Where do you get 
that Stuff What is the big idea of 
putting my male in the Waste 
before I have had a chance to see it. O 
you dont want to see this she says, It 
is just a lot of junk from Edsel Lott. 
Your dam right I dont want to see it I 
If I had of Saved all the hand 
bills & Circlars that jockey has sent 
me in the last 6 mos I could paper the 
walls of my office 2 or 3 times over & 
would never have to send for another 
Sears Roebuck catalog all the rest of 
my life. 


morning 


3asket 


says 


— — @ 


Now lissen Edsel Somebody is giving 
you the wrong oil. You must be drink- 
ing out of the same Glass with Sam 
Undermeyer or Charley Lockwood or 
some of them. You are playing around 
with the wrong gang, I can see they 
have put a bug in your ear—the Stuff 
you are sending out thru the U. S. 
males is enough to give a man the 
stummick ake. You are always Raz- 
zing the Socialists What have you got 
against the Socialists Are you a bum 
that you should be putting the Social- 
ists on the pan all the time Why dont 
you Get after the Ballshaveeks or the 
gun men or the auto thieves or some- 
body which is really rooning the coun- 
try. The socialists is the only Ones 
which is holding the U. S. together dur- 
ing these days of stress & stripe 





It took me 3 or 4 yrs before I got to 
be a real nifty Socialist. I am no dif- 
ferent from Lincoln & Grant & 
Pershing & the different men which 
has made american History the snappi- 
est & most glorius reading which is 
found in any bookstore I was born on 
the farm the same as they was, We was 
all Tillers of the soil as the saying 
goes. Then I moved to Freeport & 
began to take on city ways. I quit 
wearing red flannel underwear & rub- 
ber collars, I started right in taking a 
bath a wk in spite of hell. ‘I never 
left my collar & tie off at the table. I 
doant go round in my stocking ft no 
more. Not a Chance, Me & my wife 
has got all the Society stuff that is bean 
used by anyone & I dont care if its 
Mrs Potter Palmer House or J. Pear- 
pont Morjan or who. Bring them all 
on, we can take away cards & spades 
from any Society Dame in the U. S. 
They all look alike to us including you. 


Gen 


By HOWARD J. BURRIDGE 


Now after I have improved myself 
in all them ways you have got the gaul 
to belly ake around about the socialists 
& claim that they are trying to take 
the U. S. Gov. away from Pres. Hard- 
ing & Sen. Lodge & Judge Taft & them 
The So- 
cialists doant want O except a chance 


men. You are crazy as hell. 
to have a good time & a chance to go 
to church Sociables & dances & Din- 
ners & other such, like Society doings. 
A socialist dont have no time to think 
about politiks. He is too busy trying 
to earn enough jack to keep his Wife 
going in Society. 


* * * 


As far as that is concerned I think a 


Socialist is entitled to a lot of credit. 
Look at me—I had to sweat & work & 
plug to get up to the position in Society 
where I am at today. Every wk my 
wife is pulling something that gets my 
nanney, she has a lot of iron heads to 
our house for dinner like Chas Hildreth 
& Fred Gund & I have to sit around & 
leave them food & 
smoke my cigars & drink my liker & 
smile & pretend that I like it when if 
the truth known I wish to God 
they would never come inside my house. 
If I was not held down by the edicks 
of Society | would make both of them 


hounds eat my 


was 


look like 10c worth of horse meat, but 
I leave them set a round & make wise 
cracks & tell how good they are on 





The Man Who Went Almost a Full Day 


Without 


Insurance 



















THERE'S my NEw 
Bus, AL,And 'm 
NoT CARRYING A CENT 
WORTH OF INSURANCE 
ON tT, 8M THE 
ORIGINAL 

CARE Fut DRIVER. 
tNEveR Exceed 
20 MULES An 
HouR. TAKE 

No CHANCES 








YES 7. Act You 
LOOK tKe 4 
SENSIBLE MAN 

-—4 





OF CouRSE YOU KNow YouR Own » | 
BUSINESS BETTER THan I Do, BuT 
1 WOULON TY DRWE A CAR & BLOCK 
UNLESS | HAD ComeLere 
COVERAGE ! 
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S*POSE’ Yo HiT SOMEONE AN ARE 
SUED FoR F100,000 AM THEy GET 
A NERDICT ? It’s BEING DONE EVERY 
DAY ' you OUGHT To CARRY AT LEAST 
a # 20,000 LiAGurTy! 






















1 KNEW A MAN WHO WAS SOAKED 
#80,000 IN A DAMAGE SUIT An’ HE WAS 
HNNO CENT TO, THEN | HEARD OF A CHAP WHOSE 
MOTOR BACKFIRED AN IGmiTED A GASOLINE 
TANK WHICH IN TURM SET FIRE To A WARE - 
House. TOTAL DAMAGE # 150,000 
















TLL PHONE A FRIENO OF MINE 
An* HAVE HIM Come AROUND 
An WRITE You A POLICY THIS 
\ APreRmoom « Goo Bye! 


ee 









GUESss "LL LEAVE TH 
CAR AND WALK Home 
AND TAKE NO CHANCE S 





























Copyright 1022, 


New York Tribune, Inc. 
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acct I am a good Socialist & I have to 
holt up my wife’s rep in Society. 


*« = * 


There is no use of talking to you 
with kid gloves Edsel. I am just 
going to call my shots right out on 
you in my estimation you aint got no 
good ideas on no subject. You are 
giving the razzberry to the best class 
of people on God’s green earth you 
are raising hell over something that you 
dont no O about I bet the U. S. Goy, 
is getting rich off the stamps you buy 
from them, They wont be no Printers 
Strike in N. Y. City as long as you 
keep on having that bull of yours 
printed—Now I am telling you to lay 
off, quit crabbing about the Socialists, 
Just because you are a ruff neck your- 
self & cant get into the elight circles 
dont keep on throwing rocks at them 
which is there & are better men than 
you will ever be act like a man dont 
be a little kid all your life. 


* * * 


It has got to a place where a man 
cant get no piece at all. If you aint 
wagging your jaw then somebody else 
is, Now theres Tom Houston Ins. 
Comm. of Ill. is going around saying 
every reciprocal has got to have a cash 
deposit of $25,000, they aint no sense 
to that Toms wife probably give him 
the old razz some A.M. & he come 
down to the office feeling bad so he 
makes a ruling on the recips. Either 
that or you put him up to it. My 
little recip. aint got no $25,000 or no- 
wheres near it Ive got a couple of 
shares in the Bldg. & Loan & some oil 
stock & some copper stock & 1 share 
in Chas. Higley’s Saving Society. I 
dont need no more than that—I never 
have no big losses—All of my policy- 
holders has got plenty of dough & if 
they didn’t have they couldn’t afford to 
own no car—I no 1 thing I aint going 
to pay them, every time they lose a 
tire, or rear axel or have a little fire, 
or collision. I never pay claims like 
that, if a man has a total loss, that is 
another thing again, but they is 0 do- 
ing on the small claim. My little recip. 
exch, aint got no $25,000 & aint never 
going to have & you & Tom Houston 
can put that in your pipe & smoke it. 

Well all I got to say, is you are 
horseplaying around too much anyway 
—Every Time I pick up a ins. Paper I 
see Uncle Edsel in it. Who are your 
neeces & nefeus Anyway Nobody ever 
heard of them. Where do you get 
this uncle stuff Somebody says you 
are Resting on a farm. I hope to God 
you never come back, just keep on 
resting. It wont do you no harm & it 
will do me a lot of good, anyway when 
you Come back Lay Off of me & my 
little recip. exch. Better Men than 
You are has triffled with me & they are 
laying out in semataries today & they 
aint doing no more writing & talking & 
there names aint in no more Ins. papers. 
A few words to the wise should ought 
to be enough. 

Your Old Friend Dave. 
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Automobile Insurance Service 


Around the World with the Automobile goes the Depend- 
able Protection and Service of The LIVERPOOL and 
LONDON and GLOBE Insurance Company, Ltd. 


The popularity of this Company, in every portion of the 
world, is established and maintained upon the principal 
of its Service to the POLICYHOLDER and the LOCAL 
AGENT—as evidenced by the just and prompt settle- 
ment of claims and assistance rendered local agents in 
underwriting problems. 


Are you, Mr. Local Agent, receiving the cooperation and 
education in the writing of your Automobile Insurance 
business that these troublous times require? If not, write 
“THE LIVERPOOL?” for its plan of handling this rapidly 


growing business. 


Its policy is open, easily understood, and free of decep- 
tion. The Company’s name is a synonym of Fair Play. 
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NEW ORLEANS BRANCH 


Cor. Carondelet and Common Sts. 


SAN FRANCISCO BRANCH 
444 California St. 


NEW YORK BRANCH 
Office:—Washington Park, Newark, N. J. 


CHICAGO BRANCH 


Insurance Exchange Bldg. 
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An Imposing Procession of Prospects 


A parade of over ten million automobiles registered last 
year would make an imposing procession of prospects— 
but an unnecessary one for good agents. 


A live producer does not need any help to realize the 
significance of the fact that every other family in the 
United States is in need of automobile insurance. And 
once he does realize it he will be too busy lining up the 
owners on his own register to stand by the road and 
watch the cars themselves pass in review. 


In placing automobile insurance, fire, theft, tornado, col- 
lision and property damage agents and brokers are 
assured the same thorough, expert service from the Queen 
that has made its policy attractive to the insuring public 


everywhere. 
N. S. Bartow, Pres. 


F. P. Hamilton, Vice Pres. 


F. E. Jenkins, Secy. 
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The National Underwriter 


Total Assets over - - - °- 
Total Surplus to Policyholders over = - 





Western Department 


209 W. Jackson Blvd. Chicago, III. 


McCullough, Manager 


E. Charles F. Thomas, Asst. Mér. 
G. Whittaker, Supt. Auto Dept. 


W. 
E. C. P. Helliwell, Asst. Mgr. 
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The National Underwritey 


Fire Company Loss Ratio Sets Record 


OMPILATION of the figures on 
last year’s automobile business 
written by stock, fire and marine 
companies shows the reason for the 
unrest among companies writing these 
lines. A loss ratio of 77 percent is 
shown on the total business written in 
the country. This most disastrous year 
is the climax of a gradual though con- 
sistent mounting of losses through the 
past five years. It is a jump from 59 
percent in 1920 and 49 percent in 1919. 
This, however, was anticipated. Per- 
haps the surprising feature of the fig- 
ures is tle increase, though small, in 
the total business written. With the 
cutting down of lines by companies and 
the decrease in values, a decrease was 
expected to be shown. The total busi- 
ness written was $72,118,853, compared 
with $70,831,719 in 1920 and $49,602,682 
in 1919. It is true, however, that sev- 
eral of the companies that show large 
totals for last year reduced or elimi- 
nated their lines during the latter part 
of the year, so that the actual volume 
being written at the present is not truly 
indicated. It is also true that as a result 
of changes instituted losses have eased 
up considerably of recent weeks, so that 
the present loss ratio is probably not 
running as high as 77 percent. 
As the companies did not generally 
begin the segregation of the various 
classes of the business until September 


The Ten Leaders 


Prems. 
Home, N. Y.............. $4,550,625 
Firemen’s Fund........... 3,295,776 
ec i a 2,885,928 
National, Hartford........ 2,534,849 
Ce Ce a. 2,421,992 
Automobile, Conn......... 2,263,385 
SESS RS ae eee nee 2,118,514 
Great American........... 1,942,920 
“vo Le RE ee ree 1,933,582 
Union of Canton.......... 1,833,836 


of last year, the totals of the classes are 
not entirely representative. 
however, indicate the trend. Those 
companies that have segregated their 
business show a loss ratio of 78 percent 
on fire business. Theft business, the 
source of most trouble, shows a loss 
ratio of slightly over 100 percent, col- 
lision 42 percent and property damage 
30 percent. These companies represent 
over one-third of the total business and 
thus can show the trend of the busi- 
ness. 

There has 


They do, 


been considerable of an 


in Fire and Theft 


1921 


1920 
Losses Prems. Losses 
$3,032,020 $2,548,286 $1,679,956 
2,859,242 3,588,938 2,046,569 
1,995,080 2,328,639 1,039,358 
1,709,599 1,740,619 1,126,251 
1,976,878 2,286,347 1,283,364 
2,152,564 3,238,191 1,655,250 
1,561,140 2,393,811 1,403,190 
1,488,286 1,549,774 998,440 
1,462,491 1,429,246 749,254 
1,363,537 1,342,069 826,760 


upheaval in the standing of the ten 
leaders, as shown by the small table. 
The Home of New York has achieved 
first place this year, with a total of 
$4,550,625 in premiums, jumping from 
third place last year with $2,548,286. The 
Firemans Fund, which was first last 
year, with $3,558,938, has gone into sec- 
end place with $3,295,776. The Hart- 
ford has reached third place this year 
from fifth in last year’s showing, while 
the Automobile of Hartford has 
aropped from second place to sixth. 
The National of Hartford has changed 





fiom eighth to fourth place and the 
North America from sixth to fifth. The 
Royal has dropped from fourth to sey. 
enth and the Great American has 
moved into eighth place from tenth, 
There are two new faces in the ranks 
of the leaders, the Aetna having come 
in as ninth in volume and the Union of 
Canton having taken tenth place, both 
ot these companies having made big in- 
creases during the past year. The S¢. 
Paul Fire & Marine, which was sey- 
enth last year, and the Queen, which 
was ninth, have both dropped from the 
“ten leaders” although they both show 
an increase in business. 


MMEDIATELY following the sta. 

tistics of the fire and marine com- 
panies is a table of the full cover and 
specialty companies, which list includes 
one company that has written sufficient 
premiums to be placed with the lead- 
ers. The American Automobile, writ- 
ing full cover, and automobile only, 
shows premiums of $3,103,254. The total 
of these specialty companies is about 
8,500,000 and their loss ratio was 72 
percent, fire and theft business being 
the cause of the heavy loss. 

The premiums and losses by class for 
all stock fire and marine companies for 
1921, together with the totals for 1920 
and 1919 are as follows: 


AUTOMOBILE PREMIUMS AND LOSSES OF STOCK, FIRE AND MARINE COMPANIES BY CLASSES 











- - - —_———1921- —— —— - ~ 

—~ Fire—_, -————-Theft ——_,_ -—_Col lision——, —— Prop. Dam.—,_ ,——— ee yt | eee a 

Prems. Losses Prems Losses Prems. Losses Prems. Losses Increase 
‘ Loss in 
Prems. Ratio Prems. Prems. i 

EE ee ee ae IP ee : — SO ee eT ae a i gee ee as $ 1,933,582 $ 11§ >$ 1,429,246 $ 
Agricultural .. ..» -$186,669 $158,565 $195,651 $115.815 $117,789 $ 96,511 $ 10,822 $ 9,924 510,931 75 : 247,408 
Alliance Assurance....* ...... ; P Leese rae Co PRUE Cee | “Saige 186,763 67 196,116 
meeece, PR, v0+< cscs Seales e:- ORLEDER~” SSORSS,) SURREAL CORaS ES en ee ge —106,203 1.46 429,934 
Se OOO few akshas “suaees Riedie, oe eee, , Semen; | dpaiesiol = ee owas eee 8,801 1.08 10,441 
American Central Peewee. eases, / Sleepers 5:4 ee et oe ne NS oe 894,586 .62 672,466 
American Er gle.. Mecehae  <aitasr we neeneaai ey : 5 en ata evens Rae Jae ete 181,444 68 148,236 
American, N, J. LS wesc bina eeieemieer | unauaes Soest hates re See 1,162,707 72 911,677 
ORR ES i baie OO re ag ei DER Ete glk Ge! eta ee 6 8 hens Zee O4 
Seen SEOOSD Te utcn oan See eee “aemias “Rash atel Le eicee 6 “ Wwawae Oniehisieal’ eiderace 
iOS a oe ¢ ers [7 Ass ees Skteeee Se Seek AEG oe). SAGAN, @UROEK “<dana wEheGRaee )} ~hatechs “ee 
Arizona ...-..s.+% 0s TAREE N eS ee ke teeter eiaeds | Tussi, bidavsaibe se ce aureee >. eeces “eiemeuaeme wee tas +s 
DK; Moe Oe RE oss ek as) ee eaer Mektacs, | § Matera “pesky leipec+.c  ~e@ececee 9 &bavktes 78,008 .35 
SER rere Pitts tee, SkeknGh Shanes o SEER a Se sle > “leu eesial” Saag saaebad 362,724 .66 
eR) SURE. 50+ EE am os el eee es is eeiae en Gias) Scnccwats Soe SS ee + 
OO RR eer 7,415 2,604 83 A ae 73 17 44 
Automobile, Conn.. . 1,286,616 202,981 ; ene - 95 - 
ee ea ee ee eee 08 
Bankers & Ship....... 884,674 .69 
RS oc diana woe So's Pik eee PaO ER ES Sse) ceweien w Ley rine, Geese Aewisms ~~ Sicee™ 60 
i SS... dines CA Ae eee LIBS Ga se. Le seiesieh Bleeds, 14 peanesn 1.06 8 
Se sigs aa ves: UM aes RO edb.e gf anes me eenm Bam sa: ’aeaae eee 73 3,736 
British General CSSe ee ASNT” SERENE EEKORC+ © Suais See) wees ieee hak: sitcom: ~o.biwarete ea 190,890 
fo eee Ce eT Ee Re ee 
California . 


Camden 
Central Nat. 
Central States 
Century, Scot. 
fae i ae area 
Colonial Assur. eed eee 
Columbia, N, J.. ef 
Columbian, Ind. 
Columbian Nat. ..... = 
Commercial Un., Eng..* .. 
Commerci?!] Un., N. Y.* 
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Commonwealth ....... 136,747 55,431 111,252 
Connecticut Fire So ee re . 
oT ee . ee ee ee 
So yy ih CS perro ee 
Des Moines Reins..... Ee 





Eag 
Employers Fire, Mass..* 
Equitable F. & M.....* 

* 





Farmers, Ia. 


Fidelity-Phenix 
Pitre AgS6c, 0.6. 
Firemen’s Fund 
Firemen & Mech 
Firemen’s, N. J. 
Fire Reassur., N. Y 
First Reins. 
PUMA. oie 0:04:-06 => 
George Washington 
Glens Falls 
J ee 
Globe & Kutgers.... 
Great American igs 
THOME EMS sos ccccett 
Great Union F. & M...§ 
Guaranty 6 
Guardian, 
Hamilton 
Hanover 
Hartford 
Hawkeye Sec. 
Home F. & M., Cal.. 
Home, Ark. .. eo 
Home, Hawaii ° 





“4,813 § 10,431 


** 


7 
So 
“w 
= 
on 
z 





SS eee ° ; 
| er ee 24,583 
Importers & Exporters. 169,540 
Indem. Mut. Mar., Eng. 116,342 
Independence 


CE aes: kas ewan) pine & 
ins, Co. of 8. of Pa... .* ..2.-: 

International, N. Y....§ 30,521 § 43,417 ...... 
Interstate Auto., Ia..77 


gle, Star & Br. Dom. 164,595 112,231 180,025 


3430 (2446) 806 


819,469 


374,493 


71,804 











3 c “Wame ee | kGeacecee 1,028,098 .68 1,014,889 
Sais ie eli icersa hal eck ee ences s acaieha 266,475 95 300,603 
96,430 96,728 43,012 5,176 2,275 349,680 56 303,880 
SETA Were e, Cmdacae Ma senes 322,884 sa | 279,065 
ete Ree apo 899,197 78 1,002,062 
ee er ene 784 7,174 9.15 4 
pheeaee 1 ecere hea VES IEE® dnc ces ps 19,345 24,114 1.25 16,826 
he Lie ee es Se 306 157 61 
158,118 242,009 149,462 12,661 7,202 599,290 427,013 .71 
A = 5 te wae 109,985 19,635 .20 
ee es ee 13,538 7,859 .58 
ES 2,669 11,820 94 
ene’ a eee 1,122,056 704,680 .62 
6 Be as) wate 2,426 2,002 .83 
cake Dacia 706,669 629,842 8Y 
: re eS ee eer 767,316 44,109 71 
979,336 907,009 667,396 126,020 61,256 3,295,776 859,242 .87 
eae Se aca le 2,281 50 02 
ee elieeg 401,465 284,364 .71 
cee 13,975 6,978 .50 
Eine) Giese sabia err aw te a atk 68,875 63,895 .93 
967,639 851,096 .88 
Ss aveckh™ (eee Bi 4,813 10,431 2.16 
289,802 186,084 111,948 38,274 20,393 990,092 726,883 73 
ts . ee * 2,268 12 01 
988,423 1.056.856 1.07 


36,113 87,072 |" 7,030 

19,919 28,414 12,011 © 3,929 

157.956 ‘ 13,296 
242/872 





11,464 





339 989 13 
225,410 4,191 24 
; 281.408 54 
324,174 .66 

1,995,080 .69 





—161,053 
-460,286 














1,488,286 








$94,525 
$90,774 








92,972 
728,010 
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8,905 37 

638,398 68 

725,146 45 

153,772 25 

2,431,168 1 44 

5,090 02 

199,995 48 

14,795 6.40 

507,877 47 

813,436 53 

386 SS <iarpss ‘ 

627,415 211,008 .50 

929,625 493,791 .53 

2,328 18,831 1.31 

63,591 20,049 47 

Sod we 306,436 145,965 .48 

398 . 554,178 1,774,466 578,667 .33 

9421.26 ie CSE re ra 

31,21 349,404 264,665 .48 
ty Oc 825 
23 14,436 
66 1,818,882 
53 2,258 
2 -49 194,495 
24%, 72 266,185 
4,058 .23 933 
,283,364 .56 901,401 
89,904 .51 179,905 
3 9 .41 24,410 
76 41 630,447 
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Uriter Automobile Insurance Number 15 
(CONT’D FROM PRECEDING PAGE) 
eS - 1921—— 
a ——~ —— Theft —_, ~—Collision—, -—Prop. Dam. Total ————19 20-—_____—_—__., -__—__—_—- 1919 —______ 
Prems. Losses Prems. Losses Prems. Losses Prems. Losses Increase . Increase 
Loss i oss in Loss 
Prems. Li osses Ratio Prems. Losses Ri atio Prems. Prems. Lesses Rati 
Iowa Mfgrs. ..-++++++ y eas teicae “Seeeed “SeNee eneces «eoees .09 7,081 ,002 .21 1,961 5,120 79 = =.02 
lowa Werewe. 64-5520 ts | ernie Wigdae Qisttee. fae .57 4 10,960 2,745 .25 
tl Jakor ..-- secre eereceee g 68e8G% 170,499 eee wee eee 2.20 1 5,591 4,620 .78 
ne ekerboc DE CAReeeee ae eaee: engaee lesnwveu VGGrwaw saeeleta . eeathus 5.92 wey i de cae ae cee eae o< 
The — i G6 SUEave" Gicnaw! -dsteew <daesca ‘isedos Seeenk® ebebac 90 Gasca = (ss SSLEE US URN le cchtes acencdes 
5 Liberty Fire woes. Spdie eeccse 8 evsece 16 a . 2S ere ee 
Sev- &L & G....-- PO eee eee, Heese. “wacked  mlbethece 86 1, 157,561 801,036 .69 974,062 500,849 .51 
has Padon, Be Tees 5 Meet bess) | ibcwe? Sew ‘70 928,386 476,009 .51 696,265 126,019 118 
Lond. & Scot.....-+-+-. 5,8: ) 14,285 .30 197 sMéeeeer tae). i MOE coemaee utéecas ine 
nth, Saidon ASSUY, .....5.. es ge 65 367,314 65,980 11 
inks ‘Marine & Motor....... § 50,945 § 88,423 ...... 1.75 143,344 os ee cess ' 
Ome Marine, Peete Secet CEFN sesede -ssiewen aon 197,349 161, 058 36,291 .88 
v8 Mass. F. & M......... Whee ane. axucraas  atealt 72.60 121,150 —387,013 508,171 64 
n ot Mechanics . Trades... 14,300 14,238 ae” OU Seed. ics cwada (an. . Gadsieane” ‘aaa emits as 
oth ‘Mercantile, N. Y....... 107,975 96,841 my 263,379 295,218 63 
2 Merchants, x b Peer hae Me ae ee .39 ee 142,782 .59 
. In- Mid-West, See 77 eee, Mee Cee See . 3,82 asta 
: ioe Wath, TR... e3 14,742 1.78 217,318 109,104 .50 
St Mill 
sev- Milwaukee Mech. ..... 67,917 40,226 32 104°418 30201 "29 
HA National, Den. ........ Wien tes. hina omagee gee Cee So ane aoe 30,132 5, 197 “17 11,379 z: 
hich National, Hartford .... 936,125 $23,081 578,223 274,041 42,988 i7 1,422,752 53 
th National Amer. ....... 16,152 10,463 29,156 16,788 2,260 535 ‘ae ...... Seeee 27,877 68 33075 M6006 2° «(7.208 4600616848 «(|......- -: 
24 Nat, Ben Franklin. ...§150,870 §238,999 oe. Lo), 36,311 46,399 11,320 309,134 47 
10w National Liberty ..... © eens ree Oe eee cewned see iee \c veman 864,929 77 
National Security ..... 26,779 14,28: 23,572 1,762 79 1,599 14,820 45 
National Union ...... 706,587 249,099 161 "O35 3: 19,851 55,774 10 
Newark ..-+--eeeeeeee CECCRE “BMCCRS —4NGRCG “Ce eeS —Secese <s@awas 265,402 -62 
 EONUNICE, 6:46:60 sauce RECs, GRE Sheedy) “pcdieehs _silgbein woes 217,645 -46 
Ssta- New Hampshire 5,748 Ra .38 
ee CCC ELE Ee ‘ esiewte “eeeetla.  eatese 216, -43 
oH sid MOGIANE 52.060505 S586 <QOC Sse Sescee scission secese osemen ccoccee _ Se 8 © .20,068 .€4 245902 S65eG $561 46 36808 ..... “y 
and MMREE occ eccccencess 268,003 28 9 248,866 160,976 88,65 19,144 F 662,409 50 
= Ni ee wes 860060606 =©68©6¢ 088 e06hlUe eRe 06UMOOOe0|06lUp OSS « an 
des Noor Deutsche ........ eee a © Seleena sé! o aimee Skecce’ cadeue siamese Ne ie 17,441 .20 
lent MHEG: DIOVOS. 5506506? asics es Seek uateger Space beatae. be) eee e om Lae ae aire 43,392 .33  —10,045 583,433 11,455 .21 658,482 ........ ds 
ad- North Brit. & Merc.... 219,794 157,862 175,534 12,339 4,627 558,987 .67 430,352 83 
; PE PRM ee eek SOME Keke  Sakese- ERNGSS  cewhee “actcta Gelze. aon 537,507 01 409,485 .46 
Tit- Northern, Russia ..... 288 MOG? bee Ge) Dated can Vcc ses. U Bo ar 6 eae an 2 73 3,876 18 
nly North River, N. Y..... 407,959 253,752 324,917 29,832 7,145 994,098 61 296,386 53 
at Northwestern F. & M..*......  ..ee.. Eadie, csanece taee | ce eee 58,412 45 41,501 46 
otal Northwestern Nat, ... 228,445 176,494 65,017 2136 $159 3132775 "99 1,036°565 44 
out EE S, -ohba er does ss cceee 9 hase! C4eaS. eebeen  Meldaos «ono xs —84 “s 19,277 20 
> Norwegian Atlas ..... PRRREee 9 RGURC Goae ed) WADE conerns Gain Sees 102,948 -36 $§.10,592 92,3566 || $19,691 .21 $92,356 ........ ie 
Fa. Norwich Union 5 556,797 ane 288,555 65 
Ing Ocean Marine, VERGE - deineieh Poet Wetens seanan cuneate) wee ieee! ena 151,06 ie | BROS hac ici, niche Ma) eased, > 6s cee wa 
Ohio Farmers 1,601 426,142 87 20,779 21 
P Ohio Val. F. & M..... TNREECS ( Sbeeee acme P ‘ 2,073 80 1,705 28 
tor GRE CUIONE oc cccicecc. MASK Rha dna AMekeae Civesee 'luddwon | SlcRee | cee. ele 253,918 69 181,468 45 
for Omaha Liberty ....... RR SOPERK. Deeerw waite, Levee | Mencia ME Des “Gee ee eaee 10,235 .63 10,96: 15 
99 MI ee sgnas 5.0: 6 0-0 wes Spetewne.  incid “enter. . evade ) Raabe ore ta ese s eel 514,104 -70 —105,315 515,703 45 
920 eee ee Pee SON REe hes -~oetvee “Seetion adtele’ Rae Sees 582,064 44 185,674 606,467 65 
PE EMNON SSCS he etane. ebecee! ete indeced _ Dabeee. suntan” Beubes. bance: 80,201 .57 —64,507 36,785 5 25 
Do Pare PTUCENE GREORS  CEETRE  eCunuge . detene. “GREG” “aaieneee aes 344,209 01 —100,341 316,763 158, 006 .50 
pO EP eee ieee aikwas | seete, Rite ae” Sone ~ coo ae 3 eee as 24,094 15,456 .64 
PMOPPMOMO 2.668. si ccs. ee? EOD?) Convenes) Me tnds ” Sees eee) eee, ee 691 88 698 eee “a 
DE hatchvt<cweewt Ceecee sides \aerkes adueea aate ace éteiens é6eeee 180,642 52 119,878 86 1.12 
Peninsular .... (iamrere. stecws. waceee | peice Leuen, coding © ca ee oe eeeey .. eee ~. Seeee  @eeee . S806 20 - SUSER .ccncicus &< 
Pennsylvania "244, 135 198,321 176,304 126,089 71,174 7,385 5,701 = 910 64 423, 903 272,380 .57 
Penn. Mfrs. Assn. Fire. 61 169 53,318 BOGE. ‘enasae, «iebed ~aseni “canta 87 35 epee Oe ee ld wg ee dee tl, oo ea a 6 sc a ee 
oN Phoenix, Eng. ....6... 202,108 155,429 81,376 149,344 70,488 13,973 5,098 520, 854 70 426,439 361,938 208,785 .58 
Ci Phoenix, Conn. VCC OE ade: einGton iaues eee e Magee c2aueie, aes 748 -70 809,977 662,344 398,244 .60 
atio | om semana Ce eee CT oe CEE Avutes sheese “faeces okeeae Bveeen “ladaces 91,240 61 72,807 = 14,661 .44 
a7 referred Ris Weeeeae setlist <ccuee wivels “ate «citi Guoeei Aowod oes. |e = 25 2 es 
‘ Providence-Wash. ..... 197,707 83,624 8,207 700,886 89 816,173 628,301 
B9 Prud. Reins. & Coins. 14, 150 CAE. wceeta cise oeweee Scueeew ~-xoenes etwe 14,150 46 3,736 > .. ee | étabeoes 
"48 Sos Cie apebinpbaneome ° S64VE6 Se uaS es BOERWR GESbES. “Sena  o8bbee: /seeea: PLeaoee 1a 64 1,597,796 910,540 .5 9 -1,272,527 
“o4 i Pe ttc etheen ONCCES wicca eveeee” Seence eawel> obbedeo Gace: ue »782 6 5,65 9, e »l2 5. 
23 a Ae eer atte Ee: serees” tees 31132: ‘T0 MOU stent a 
"48 are eee § 7,985 § 4,126 5 47 24 8,585 ea. ET eidnetewe “scaciwrae e —5,751 5,751 
“- Rocky Mountain Fire.. 1,031 2,943 me Sueuwt Ee cuties 1,599 94 244 9 .04 198 
‘a [| PRS Ae PEECCDE EN -Cudecs) “adedee “Ceneas. Nieaae “pues sivscs seceae SennEnEe -74 2,393,811 1,403,190 .59 458,994 1,934,817 
—— ew eeece i See we (wastes 3.39 785,397 577,680 .74 191,066 594,331 
PREEE Ceknkweécc ce cae ee | these. 51 64,677 31,220 .48 —8,448 73,12 
Salamandra, Den. ..... 34,836 14,720 42 9258 5,361 .58 4,822 “4,466 
Salamandra, Russia ... . 73456 17,412 .74 28,119 17,661 .63 11,117 17,002 
— = Union & Nat..% 02.00. 0 ceceee 1.34 767,858 691,994 .90 —163,033 930,891 
PM Sta eee eke ss ake We ~e wecikes A, MAMIRY 8 wetted genet ava waaaaia SG Cddémemae  cecageaae 
Second Russian ....... * 41383 4,913 -44 2,585 1,007 .39 2,265 32 
eo. aa * 92 Te = : ‘ 
43 ee a in aa merit 
13 RemrawIR, DOR. 206i F be aceks kk cw ee 19 551 27,510 
"49 aermasetd Ver eee : aes  >-cacures 75 592,922 376,296 
a UC CRSCCRMORA SSCS S Sg T GMMR EE. ecceee -<adenbs -89 212,29 22 
i State, Eng. 22,448 932.472 12)480 2'08 11837 Batt 
7 Stonewall ee 16 SO Ase. 6.02 1,085 3,896 
88 Dac er RePub hes 2auane) «paalel -49 100,206 j. 39,303 .87 107,295 .....«.% 
"31 = i F. & M 759,412 664,912 443,868 -85 1,805,292 1,415,078 
68 = the nanerwnreseces Rtetee beset eee e eee br =e = 1,019,648 
“og Di sittesktiet hethen dswess.. was nes -50 2,862 26,495 | 5,284 .20 $26,495 ........ 
= Thames & Mersey..... hk ES 342'815 180,296 ; 
86 Fe P Oe Wiskacsins , 33953 69,817 39,675 237,716 70,842 
7 CM 6¢6eeReGheceT aeebGs. civedd.  «0n4er 2 b 2 
51 Union Assur., Eng..... TRE. «adden. 4hawae ose'108 141410 
2 Union & Phenix, Spain. , 109,326 = 59,354 24,010 
a7 ee, De ee ee 1,342,069 708,109 
49 Union ot Eng.. EEK  SHCKEt CKCCe “eterey) Same eseeae adigede.> CUbRe oct Saaneree rs. "Senet, |e ir meee 12,697 
55 LAS RS he eee 17,254 280,902 171,036 : . 23,121 $ 676,619 541,296 
59 = S. Lloyds.......... 27,248 258,547 184,747 142,824 19,475 12,302 790,018 902,765 634,542 
85 Eee cee teat eee coe ete xc Bett Goa 
45 ENE, Secedecrccsc) | RIG cocks © cee Sehoce Ulloa 1,388 2,153 3,567 
09 NS MRNIO CSO. ake. kaslde eee Wiis “Sake 3,25. 99,943 764 
bi UEMEMONOGE coe ecscceRcckdee. scccc- vheuwe eeben. oe 266,916 268,468 231,341 
44 MIRE MLUAHOG! oSas Pile clack. “austen. “ctu ag. wounds ~ UC tae Plo memae penne 2,225 as cénieee cin no Me amwadded 
14 DROME ete HIE eka) Leste! Shaoewde” Geen) wien eat feae 24,729 | ae? 7 Bo Ss. ee 
ene Ne es aw chee A SESE OC Oe go cue oeees | een 2,013 Saee0Ulté‘(<‘é OS. 0 CUBES lfc tkcee 
‘ Pn ORSMIREE core adck!! AiUy ign ang eae Renee haan 278,586 i. ae. we oe 8 ere 
40 ioe 50i55s:5 cc OO OROOLTEO ccc cone ca cebu -kachacc once. bole 669,154 461,222 245,132 
88 ee oar on MOOR OU OEE OED RCE. eRe KOR owegaiand “ebeede  Gkeblan-. waa Wate veereaate $72,118,853 $56,564,081 .77 $1,287,134 $70,831,719 $42,147,527 .59 $21,855,178 $49,602,682 $24,441,857 .49 
45 *Not segregated. §Including theft. Including property damage. +7Discontinued. 
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. AUTOMOBILE PREMIUMS AND LOSSES OF FULL COVER AND SPECIALTY COMPANIES BY CLASSES 
——_ 1921- _ $$. — 1920 
Increase Increase 
———Fire—_, ——— Theft ——_, ——Collision——, —Prop. Dam.—. ——Liability—, oo otal——_—_.._ Loss in Loss in 
Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Pre Losses Ratio Prems. Prems. Losses Ratio Prems. 
American Automobile............ i en ee ae . $3 103,254 $1,910,367 .62 $ e 719 $2,918,535 $1,573,845 .54 $ 351,680 
American Indemnity.......... ..§$—157 §$ —107 ‘ , "418,912 409.743 198 12 
* 






American Liability 


353,787 215,486 .61 126,505 
GMa ee ee EE eg tae Se be Se ee | KES, SRS ECE Ce 0) eee en 2 re “ns 


36,625 1,802 .05 











cc | © Cine (criiwccndcaeieotake beatae aeene Meamhsuiee sescas”) anatase cant eaeeen cecwee | eeeoes cok. ee 55,625 16,897 
31 Concordia 48,012 270,946 146,565 
47 Indem. of America 879, 486 1,832,715 1,085,841 
48 te RUEME MMMM 0 cc cn x4 HocP occncd aed, Wate) mecctan Urns cee eee, eek ay De ace | eee 1,213,836 395,539 
33 Manuf. Liab., } 444,666 107,013 49,292 
° Maryland Motor C ar ee eae ne 351/399 1,125,137 510,877 
13 Metropolitan BS 95,685 46,740 .49 95,685 ....... ° 
7 Michigan Auto Sie ~~ 296,508.38 - GTROEE § nscceds — env cans 
12 National Auto., § 4 25,489 104,204 31,716 
17 eae pete 303,142 162,565 20,872 
v5 Southern Cas. g ¢ 295,372 65,033 36,540 
a Union Auto,, Neb 558,668 387,271 115,627 
dd WON, FHRGIREA, occ ss cecccvevce 19,115 93,103 47,246 43,273 
+ United Auto., Mich... .....0.060.% ascs+- 142,52: 168,172 42,554 
2 NM oacdicte ewes cle so ge $398,255 $367,187 $220,401 $240,124 $512,644 $347,818 $197,029 $156,030 $961,118 $333,555 $7,371,153 $5,116,110 .70 $—241,063 $8,812,085 $4,234,924 
4 


*Not 5 Segregated. §Includes Theft. {Includes Property Damage. +Not Reported. 
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The National Underwritey 


Casualty Companies’ Experience Good 


automobile fire companies, the auto- 
mobile casualty stock companies have 
enjoyed a successful year from every 


|: contrast with the experience of the 


angle. The business has increased in 
volume, the loss ratio has been consid- 


erably reduced and with the many plans 
in force for improving the business still 
more, the coming year should show an 
entirely satisfactory experience. While 
the statistics printed herewith do not 
furnish a complete comparison with 
those of previous years, as this is the 
first year that there has been a complete 
segregation of figures by classes, they 
tell the story of this year’s business in 
detail and, with the difference under- 
stood, can be compared with the older 

figures. The total premiums written 

by the casualty companies last year 
were $84,719,853 and the losses $40,- 
756,910, giving a loss ratio of 48 per- 
cent. This places the business on the 
basis of 1919, the loss ratio of that year 
being 48 percent, while in 1920 it was 56 
percent. The 1920 premiums were $31,- 
149,154 and losses $17,534,632, and the 
1919 premiums were $20,646,718 and 
losses $9,948,776, although for these two 
years the figures do not include many 





“2 


The Ten Leaders in Casualty Premiums 


1921 1920 
Prems. Losses Prems. Losses 
Employers Liability. ...$5,670,466 $2,573,941 $1,692,758 $1,032,055 || 
UU; S. 230. & Guar. ...... 5,569,763 2,509,466 1,488,570 890,827 | 
POA AEEE oso. coe 4,753,673 2,873,639 3,687,344 2,251,295 | 
Aetna Life............. 4,569,954 1,901,167 (est)4,500,000 (est)2,000,000 || 
Meryland Cas.......... 4,148,782 2,075,748 1,446,439 829,277 || 
Hartford Acci.......... 3,942,083 1,755,562 968,389 556,888 | 
Travelers’ Indem....... 3,940,166 2,161,821 3,910,969 2,092,065 | 
Standard Acci.......... 3,926,991 2,138,279 971,403 501,307 ! 
Globe Indem........... 3,885,092 1,743,122 1,073,955 822,692 
General Accident....... 3,736,493 1,518,171 557,608 379,239 | 
$n a = — ee _ an om = oo 1 


companies’ liability premiums, as they 
were not formerly separated by all. 
HE most profitable class was lia- 
bility, followed by property damage 
and collision. Collision premiums were 
$19,509,927, with a loss ratio of 62 per- 
cent. Property damage premiums were 
$9,214,224, with a loss ratio of 53 per- 
cent. Liability premiums were $55,995,- 
861, with a loss ratio of 42 percent. 


These were the lines that permitted full 
cover and specialty companies to keep 
down their loss ratio as well as they 
did. The experience of the entire group 
of companies is also carried out by the 
ten leaders, which wrote 52 percent of 
the business. These ten companies 
showed the same loss ratio for both 
this past year and 1920, as was shown 
by the entire group. 


ITH a total premium income from 
the automobile lines of $5 ,670,466, 
the Employers Liability leads all com. 
panies. The United States Fidelity @ 
pong. is second with $5,569,763 and 
the Aetna Casualty is third with $4,753,. 


673. The Aetna Life, writing liability 
only, is fourth and the Maryland Casy- 
alty is fifth, The Hartford Accident 
takes sixth place, followed by the 


Travelers Indemnity, Standard Acci- 
dent, Globe Indemnity and General Ac. 
cident. There were 13 companies that 
wrote over $3,000,000 in premiums, the 
Ocean Accident, London Guarantee & 
Accident and Fidelity & Casualty fol- 
lowing closely on the ten leaders. The 
Zurich also came very near the $3,000,- 
000 mark, The companies’ standing for 
1920 cannot be clearly defined from the 
figures, however, for the same reason 
that prevents a complete comparison of 
the totals. The figures for some of the 
companies show their full premiums for 
1920 and some do not include automo- 
bile liability. The detailed figures by 
company and by class for the past year 
and the totals for 1920 and 1919 are as 
follows 


AUTOMOBILE PREMIUMS AND LOSSES OF STOCK CASUALTY COMPANIES BY CLASSES 
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Se ee 

anne se -- Prop. Damage ~ ———Liability ———~, ——-—-___ —__ ‘Total ~ 1920 1919 fH 

Increase Increase Increase 
Loss in Loss in Loss in 
Prems. Losses Prems. Losses Prems. Losses Prems Losses Ratio Prems. Prems. Losses Ratio Prems. Prems. Losses Ratio Prems. 
ee BGs | eh iccinoe. -pnenenh .  eneeease: 600cess o. imanaasaine $ 4,569,954 $ 1, $01, 167 $ ite: 954 $1,901,167 .42*$ 70, 000 *$4,500,000 *$2 oe ers yo fie POU ONe 5 . svmanien 
Aetua Cas. ...cs0s: -{%. DP ROR OO EGR .cennace «stbewes 1,630, 11 34, 873,639 .60 29 - 3,687,344 2,251, 295 .61 $ 1,27 2,412,647 ,265,97 a 53 $ 479,765 
Amer. Cas., Pa EOE TOT arene 280,606 236,433 .54 196,806 7,175 .65 123,048 76,437 .62 2,008 
Amer. Guar., O... 23,445 16,184 $ 22,386 $ 8,132 71,681 512 56,183 .48 117,512 «cress. os) (285eegee <heeeeS,  -<seceeee ++ —120,658 
Amer. Indem., Tex. 54.577 107.595 93.581 86.997 270,911 418,912 409,743 .98 353,787 61 227,282 122,808 .54 86,484 
Commercial Cas. 220,322 199,907 356,776 205, 4 1,378,657 1,955,755 1, 313,596 67 623,415 55 *984 216,762 .48 129,363 
Commonwealth Cas. ........ 5 497,440 76,998 55 —52,177 27,710 .48 —19,729 
Continental Cas....9 420,209 1,516, 680 446,093 51 207, "935 238,158 123,811 .52 90,087 
Employers Indem..§ 270,229 { 61,734 177,397 .36 100,646 76,751 40,510 .53 14,855 
Employers Liab.... 663,27 5, 670. "466 1,692,758 .61 433/902 1,258,856 631,316 .50 362,546 
Europ. Gen. Reins..] 8,596 1 433,630 se eeeeee i : 
Oe a eee De “Seecauae “uso i" .. See lokeeiaeaa’  lesiemasce! "Ke edneinnmbun |) leueieemnar aug emits 
Federal Surety..... 9 18,565 46,876 - BAe seeesnee “<seneune as. “aseee Sarees “eniiee sae 
Fidelity & Cas..... 7 909,122 { 3,116,867 1, 049, 092 761,017 351 
I Ce POPC c ie Et chanknth . Kerecedc “Sosseess sa024.400 (eked  Sebesinee  esaecs Assaheen. <t. «<kenesea. <a. Se cae Re Games 12, 
Gen. Accident. -§ 1,231,267 9 3,736,493 557,608 698,461 325 
Gen. C, & ~wah Mich.§ 313, 591 f 584,731 96,732 48,358 23 
Georgia Cas....... 4 466,846 { 1,155,772 465,060 403,538 233 
Globe Indem....... 428,709 ‘ 3,885,092 1,073,955 772,526 329 
Hartford Acci...... 528,933 1,057,084 3,942,083 968,389 674,821 250 
Ind. Ins. Co., A. 189,074 100,945 1,438,439 30,401 |. 3,768 .12 30,401 ..... 
Interstate Cas...... 44,352 638,004 235,209 89,360 
Interstate Liab., Ia. 41,426 ° ae )=3—hl( 0006 SUEO)0=—_k Kausoes 9 scans oe <ihamense cea 
Iowa Bond’g & Cas. 11,212 121,407 57,786 27,545 
Kansas Cas. & Sur.§ 66,750 § 177,274 131,564 109,516 
London & Lanc....] 236,147 882,149 1,129,039 198,298 
London Guar. & Ac. 445,315 3,416,416 : 68 882,732 600, 606 
ee ee 1 89,577 { 186,129 150,757 3 2. : 20,378 
a gage Ree 318,474 a 4,148,782 2,702,343 829,277 .57 444.480 1,001,959 
Mass. Bonding..... q 288,561 § 1,150,532 5 231,849 
Nebraska Live Stk.. ........ 6,41 os 
N. Amsterdam C as. 219,308 1,724,179 yee 
N. J. Fid. & Pl. Gis. 141,912 { 745,170 65,379 —11,658 
Norwich Union Ind. 61,154 628,035 ee ere a Ne a 
Ocean Accident. -§ 1,091,907 § iE 3,611,852 678,807 159,416 
Oregon Sur. & Cas. $405 4,602 18,2 18,280 
Pa. Mfgrs. Cas.. 154,463 ,022 ae Oe | ae ee” ee ee eer er eer eee 
Preferred Acci..... 348,956 166,971 805,657 2,460,183 f Se a7 579,087 145, 887 
Republic Cas. ..... 1 218,762 { 146,146 ee 123,154 495,701 310,6: 24 185,077 06,785 37,900 
Royal Indem....... 549,453 727,625 319, 1,113,086 4,278,780 3,199,511 1,079,269 789,190 236,429 
Southern Sur....... 88,769 144,852 65,065 508352 162,721 711,873 197,712 514,161 169,696 34,181 
Standard Acci. 493,934 559,907 292,431 2,873,150 1,486,112 3,926,991 3 971,403 676,171 216,958 
Transylvania Cc: “SR es 49,342 30,107 101,268 31,217 150,609 169,219 140,130 40,887 
Travelers Indem. i I SPORES  cvuwncs< ween cee 107,489 13,719 3,940,166 e 3,910,969 2,736, 582 §81,706 
Union Indem....... q a ae a oer 734,357 221,307 1,046,166 361,296 .34 Be Foo eee rere err 
U. 8S. Casualty..... 269,242 : 339,510 189,021 1,605,245 544,012 2,213,997 905,056 .41 510, 669 354,446 141,370 
U. S. Fid. & Guar.. 776,892 481,966 1,032,863 534,424 3,760,008 1,493,076 5,569,763 2,509,466 .45 — 70 967,495 414,612 
West. Indem., Tex..t?..... ~ Ek wAen eRe e, - Eb e ean shabwat cSkaiekts.  —Seicwenae¢ ae 53,532 7 488 — 37,230 
RS Abo dap uada nn 373,224 314,065 535,482 300,249 2,063,884 1,050,182 2,972,590 1,664,496 .56 23,104 104 356,695 401,52 126,456 
eT $19,509,927 $12,088,062 $9,214,224 $4,877,227 $55,995,861 $23 


~ qIncludes Property Damage. *Estimated. 


+t Discontinued. 


,791,710 $84,719,853 $40,756,910 .48 $52,523,20 





6 $31, 149,134 134 $17,534,632 


-56 $10,581,158 $20,646,718 $9,948,776 .48 $6,524,441 
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Mutuals Automobile Figures for 1921 


of the automobile insurance busi- 
ness during the past year has 
been that of mutual and reciprocal com- 
petition. For this reason the statistics 


Pri tie. the most discussed phase 


on the experience of the mutuals are of 


great interest. While all of the auto- 
mobile writing mutuals have not re- 
ported, those that have done so show a 
loss ratio of 34 percent, considered prin- 
cipally on the basis of full cover. These 
same companies have increased their 
premium income by $4,539,092, the 
present premium income being $11,369,- 
403, an increase of 54 percent over their 
1920 total. The loss ratio of 34 com- 


pares with a loss ratio of 35 percent in 
1920. This is accounted for by some 
adjusters through the adoption of pre- 
liminary inspection service by many of 
the mutuals. The most striking com- 
parison is in the fire and theft losses, 
the mutual fire loss ratio being 38 per- 
cent and the theft loss ratio 43 percent. 
These companies show the loss ratio 
on collision at 48 percent, property 
damage 38 percent and liability 19 per- 
cent. 


HILE the figures reported indi- 
cate a prosperous year for the mu- 
tuals, the contrary must have been true 


from the number of mutuals which have 
either liquidated or been ordered into 
the hands of a receiver. It should also 
be noted that there is no positive basis 
cf comparison with the statistics of pre- 
vious years, for this is the first year 
that the companies have been required 
tc file their returns by class with the 
departments. For, this reason, last 
year’s figures may have been consider- 
ably smaller than the actual total of 
premiums written. As in the case of 
the stock casualty companies, there is 
a possible shortage of liability premiums 
in last year’s totals, this item being in- 
cluded with general liability formerly, 


except as the companies voluntarily 
segregated it. 

The leading automobile writing mu- 
tual for 1921 was the American Mutual 
Liability of Massachusetts, with $1,- 
082,007, written on the casualty lines. 
The Lumberman’s Mutual Casualty of 
illinois is second with $1,073,000 and the 
Western Automobile of Kansas is third 
with $783,488. 

The premiums and losses by classes 
for last year and totals of 1920, to- 
gether with the loss ratios and increases 
in premiums of the mutual automobile 
writing companies are as folows 


AUTOMOBILE PREMIUMS AND LOSSES OF MUTUAL COMPANIES BY CLASSES 











—- ————_-——- 1921 ——————_—$—_—__—__—_———_ — 
——Fire——__{ -———Theft——_, -——Collision—.— ——Prop. Dam.—,. ——Liability——. ————————Total_—_________ —______ 1920 - ~~, 
Increase Increase 
Loss in Loss in 
Prems. Losses Prems. Losses Prems. Losses Prems. Losses Prems. Losses Losses Ratio Prems. Prems Losses Ratio Prems. 
Allied Mut. Liab., N. Y.t - oe 3,328 $ 430 13$ 3,328 
Am. Farm. Mut. A., Mo. $ : ‘ ‘ mee 


Amer. Mut. Ind., Mo.. 
Amer. Mut. Indem., III. 
Amer. Mut. Liab., Mass. 
Autoist Mut., 
Auto Dealers, Ia.... 
Aut. Liab. Mut., = wees eee 
Aut. Mut., Mass....... 94,050 
Aut. Mut., R. I........ § 661,791 § 117,707 
Aut. Mut. Liab., Mass.. 
Aut. Protect., Mich....f...022-. 
Auto Owners, Mich....*....+.. 






Badger State Lim. Mut. | 6,175 667 
Berkshire Mut. ....... Eveticeaw svdeuwee 
Pee UM MEOt, OF icecccee” ccanemee 
ee, ee, AWE, BRICM. 2 Pn ccvcne cacveess 
Capitol Fire, Neb...... § 7,343 § 4,748 


Celina Mut. Cas., O...._ 
Central Mfg. Mut., O.. 
Citizens Mut., Mass.... 
Colonial Mut. A., Ia...77 
Drivers Mut. Ind., O..7 
Employers Mut., N. Y. 
Emp. Mut. Ind., Ariz.. 
Exch. Mut. Ind., N. Y.. 
Federal Mut., Md..... 
Fed. Mut. Liab., Mass. .7 
Fitchburg Mut., Mass..+ 
General Ins, Co., Wis. .§ 
Gibraltar Mut, Wis.... 
Grain Deal, Nat., 
Great Amer. Mut., O 
Hardware Mut., Wis 
Holyoke Mut., Mas 
Hoosier Mut., Ind. cor 
Indiana Lumb. Mut.... 
Indiana Mut, Aut..... : 
Integrity Mut. Cas., Ill. 
Interboro M. Ind., N. Y. 
Iowa Auto. Mut........ t 
Iowa Mutual Liab..... 
Liberty Mutual, Mass.. 
Liberty Mutual, O..... 
Liberty Mut. Aut., Mo. 
Lincoln Mut. Cas., Ill.. 
Lumber Mut. Cas., IIl.. 
Rember Mut.. O....... 
Lynn Mut., Mass...... 
Merch. & Farm., Mass. 
Merch. & Mfrs., O..... ; 
mercn. Mut., &. D...... 
Mer. M. Aut. Lia., N. Y. 












Merrimack Mut., Mass. 28, 5,309 
Middlesex Mut., Conn.. 46,756 20,455 
Michigan Mut. Liab.... 1,118 ins 
Mid-West, Kans. ..... 43,935 29,898 
Milwaukee Auto, Ins... 11,006 3,994 
ee Ge ee Gy I ey Wa kaceke “eecacaee Lace 
ee ee. ee OE RS Si csacae, Vasinaeneutced 
, SS ere 118,688 72,066 
Nebraska Natl. ....... 4,698 5,098 


N. W. Mut. Fire, Wash.§ 205,290 § 117,157 
Pawtucket Mut. ...... 7 


Security Mut. Cas., Ill. 


Security Mut., Minn... 886 oe 
So. Danvers Mut....... 13,360 
Wem MUt., Ons. cccs Biiviteeea saeumeae, os 
United Auto Mut., Wis. 4,590 
United Mut. Fire, Mass. 79,120 


U. S. Mut, Liab., Mass.. 
ween mut... NW. ¥i..k.. 
Utilities Mut., N. Y.... 
Western Auto., Kans.. 
Wis. Auto. Mut........ § 
Wolverine M, Motor...7 
World Auto, Mut., Ind.§ 
| ee: coeed 
°o 


" "16,098 11,261 
69,931 § 68,606 .. 


3,031 § as 





*Not Reported, 


*Not Segregated. 














28,102 $ 121,682 $ 


MERWE LE eis ee 705 26 

teen Sascenws 727 495 
7,023 3,880 27,953 7,738 

CCS. Kenmewne 1 67,108] 22,541 


4,597 f 9,137 2,360 
1,721,077 $ 658,370 $ 611,749 $ 260,116 $1,259,787 $ 601,297$ 798,176 $ 


+?Discontinued. 
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665,080 
406,499 
* "413,300 
31,123 








, 164,746 29 155,040 
539,192 71 § 194,428 

5,821 32,426 8,987 133,813 59,362 
82,938 33,178 

120,000 37,450 

1,073,000 365,000 

33,512 8,874 









60,268 
106,083 
29,949 
99,8 
271,354 128,823 
160,196 45,83 
7,097 6,088 
205,290 117,157 
194,935 79,054 
886 3 
33,816 11,805 
15,301 7,663 
271,525 
’ —1,650 
71,930 6,019 112,281 
26.969 15,909 40,478 
f 732,141 § 148,153 783,488 
33,176 4,014 173,674 


"6,107 310" 18,274 
300,323 $4,394,695 $ 854,538 $11,369,903 $3,902, 
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Damage. 


1. 








330,886 
32,719 
38,568 
86,820 
75,756 
60,319 

396,899 








1.82 "300 
46 37,656 
23 15,844 















1,072 

247,986 

15,839 

22,696 

15,706 

: ,06§ 14,731 

39 —13,524 230,241 71,567 

3 188,807 64,764 19,394 

o¢ S0eneede 199,376 118,688 

.52 246,949 49,480 7,810 

27 623,091 90,224 55,548 

.44 53,651 80,162 24,709 
.40 See 0s dntata” secues 

31 5 67,398 20,892 
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Where Exported Cars Go 


URING the year 1921, 41,392 motor 
cars were exported from the 
_ United States. Of this number 
Latin American countries received 33.1 
percent, British North America 15.4 
percent, Asiatic countries 14.5 percent, 
Europe 13.1 percent, Oceania 11.1 per- 
cent, noncontiguous United States terri- 
tory (consisting of Hawaii, Porto Rico, 
the Philippines, and Alaska) took 8.8 
percent, and Africa 3.7 percent. Un- 
der “motor cars” are included both pas- 
senger and commercial cars, complete 
cars, and chassis. 
Of the 13,729 motor cars exported to 
Latin American countries, 10,207 (74.3 


percent) went to Mexico and Cuba, 
2,068 (15 percent) to South American 
countries, and 1,454 (10.5 percent) to 
Central American countries and the 
West Indies, exclusive of Mexico, Cuba, 
and: Porto Rico. Except for 12 cars 
received by Newfoundland and Labra- 
dor, all the shipments to British North 
America were to Canada. Japan, the 
Dutch East Indies, British India, and 
China account for 4,627 (76.9 percent) 
of the cars taken by Asiatic countries. 
Four more countries—the United King- 
dom, Sweden, Belgium, and the Nether- 
lands—received 3,549 (65 percent of) 
the number exported to Europe. Aus- 
tralia and New Zealand together took 


all but 37 cars, or less than 1 percent, 
of the number shipped to Oceania. 
Hawaii, Porto Rico, and the Philippines 
accounted for 3,557 cars (97.7 percent) 
of the shipments to noncontiguous 
United States territory, the remaining 85 
cars all going to Alaska. British South 
Africa, with 654 (42.8 percent) of the 
regional total, was the most important 
consumer of the exports to Africa, 





An agent to a rival wrote, 
In heated anger, as we quote— 
“You are an ass, uncouth and rude, 
And will be so eternally’— 
Then in an absent-minded mood 
He signed it, “Yours fraternally.” 


—Now & Then. 


Common Errors on Daily 


Reports—Avoid Them 


1. Leaving out occupation of assured. 


2. Making a mistake in the rate. 

3. Failure to give complete occupa- 
tion; for instance, if salesman, by 
whom employed. 

4. Making a mistake in the rate. 

5. Incorrect serial or motor numbers. 

6. Making a mistake in the rate. 

7. Leaving out date of purchase. 

8. Making a mistake in the rate. 

9. Incorrect description as coupe for 


sedan. 
10. Making a mistake in the rate. 


—The Accelerator. 
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“Full Gawaess” Should Include Personal Protection 













nut) Over 12,000, Killed 
aco by Autos:in 1921, 
Increase of 1000 
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In 1921 more than 80,000 lives were lost as a result of accidental injuries. It is estimated that 
of this number, 12,000 to 15,000 deaths were brought about by the use of the automobile. 

Of all the hazards which surround the city dweller, the automobile has produced one that 
is the cause of great concern to the authorities in charge of public safety. Much has been done, 
and more will be accomplished, to reduce the tremendous number of accidents contributed by 
the automobile. Every one believes in accident prevention and no one would be without Accident 
Insurance if he were apprised of the beneflts embodied in the present Accident policies. 
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Courtesy Missouri State Life Insurance Co. 


The National Underwriter 


Sell the Motorist Accident Coverage 
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$200.90 REWARD 


Will be paid for the arrest and conviction of any person who 
steals a “Faurot-Scope” protected car carrying 
the “Diamond-Disc” 
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) Anti-Theft Automobile Lock 





Invented by Third Deputy Police Commissioner Joseph A. Faurot and 
Captain James J. Skehan of the New York Police Department 


Approved by the Underwriters Laboratories 
and the Automobile Conference 


REDUCES THEFT INSURANCE COSTS 15% 
ELIMINATES $25.00 PENALTY CHARGE 


Including 


“FAUROT- SCOPE” Set of waaay Lights 
SELLS FOR - - $25.00 00 | Rear View Mirror 


Set of Visual Signals 
_ Theft Alarm 





Allowance of $6.25 Commission to Insurance 
Brokers for every Faurot-Scope Sold 








Address all Communications to: 


FAUROT-SCOPE CORPORATION 


Executive and Sales Offices 
152 West 42nd Street 
New York City 
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The National Underwriter 


From the Viewpoint of a Claim Man 


BY S. A. MUHLHAUSER 


go frankly on record with the oh 

laration that all herein after set forth 
is not to be construed as either thesis 
or brief intended to lay down set rules 
or suggestions to the underwriters. 
Surely such an attempt would prove a 
herculean task; I prefer it be read and 
accepted more as heart to heart chat for 
the benefit of the agencies, and let the 
underwriter glean if he may some con- 
structive suggestions based upon facts 
and truisms growing out of the experi- 
ences of one who constantly meets the 
claimants and attempts to solve the 
problems of fair and equitable adjust- 
ments, but frequently faces numerous 
obstacles of irregularities in coverage 
clauses, or representations by the agents 
to the policyholder contrary to the con- 
tract sold. 


| N the very beginning of this article, 


INCE the first Lloyds underwrote the 

first Frigate, there has ever prevailed 
the temptation to get much for little. As 
it was then, so is it today.’ Para- 
graphers, and humorists use insurance 
as a theme, and cartoonists picture 
“bouts” between policyholder and com- 
pany. Last November in an issue of 
the Chicago Daily “Tribune” appeared 
one of King’s amusing “Gasoline Alley’ 
cartoons. It spoke volumes and it is 
to be hoped met the eye of many in- 
surance men. Those who saw and read, 
will recall that “Doc’s” spare tire was 
stolen, and he said to Walt, “I can’t 
understand how any one would want to 
steal that piece of junk.” Next appears 
the adjuster and explains his mission, 
asking for a description of the tire, and 
“Doc” enthusiastically explains, “why it 
was a brand new cord and has never 
been on the wheel.” I have read so 
many signed statements certifying to 
the few miles a stolen tire had been 
used, I wonder how the tire dealers 





with railroads and manufacturers. . 


records for the coming months. 





Major S. A. Muhlhauser, manager of the claim department of the 
Michigan Automobile Insurance Company, has spent the greater portion of 
his business career in commercial contract, adjustments, and claim work. 
After graduating from the New York Military Academy and Cornell Uni- 
versity Law Schocl he entered the contract department of the National 
Mills, Cleveland, O., then owned by his father. 
years of adjustments under certain phases of their regular supply contracts 
During those eight years but one claim 
was ever permitted to go into litigation. 
construction of Northern Ohio Electric Lines, and was assigned the task 
of taking over private properties for right of way. It is a matter of record 
that of all the property acquired, it was only necessary for one parcel to be 
taken into courts under condemnation proceedings, 

During his six years of army experience, thirty months of which he 
saw service in the World War, he acted as instructor on discipline and the 
intricate army paper work, in addition to field training of infantry troops 
thus adding to his experience in meeting the many and studying human 
nature so essential in claim work. Since his separation from service a year 
after the Armistice, he has been with his present organization, with four- 
teen months in charge of the Detroit claim office, where he succeeded in 
holding the loss ratio for his company under 40 percent. 
he moved up to the home office, and is keeping his fingers crossed on the 


There followed about eight 


Later he was interested in the 


Last November 








ever make a living. It may or may not 
suggest a lack of honesty and sincerity 
of the assured toward his company, but 
it most certainly suggests the vitally 
important problem of moral hazard. 
King’s cartoon is only in keeping with 
many like incidents and phases met in 
adjustment experiences, though ofttimes 
involving much larger sums and more 
vital issues, 


HE pioneer in the adjusting field will 

agree that irregular claims and ex- 
orbitant demands resulting from losses 
under all forms of coverage, possibly 
had much to do with the developing of 
the old style adjuster of yesteryear 
whose principal system was to haggle 


and quarrel, regardless of merit, facts, 
or condition. He proved the excep- 
tion who in those days fitted himself 
for his profession, by ground work in 
the fundamental principles of adjust- 
ments; qualified to present his com- 
pany’s attitude and proposition to the 
assured in such a fair equitable manner 
as to leave the claimant thoroughly 
satisfied both with the amount he re- 
ceived and a continued feeling of confi- 
dence and satisfaction with the com- 
pany whose policy he purchased. 


business associate best illustrates 
the point by quoting the old Potash 
and Perlmutter stunt. “He’s asking 


Ten, he'll take Eight, it’s worth Six, Pll 
offer him Four.” Few adjusters in the 
days agone—referred to by some, as 
“the good old days,” I do not, and 
would forget them—rarely developed 
the highly essential analytical mind, or 
kept pace and in touch with the progres. 
sive underwriter. To-day, he who 
would succeed as a dependable, efficient 
claim man must first of all be well 
trained in the study of human nature. 
He must know men, and instantly at- 
tune himself to the harmonious, rather 
than the negative. He must know the 
law of “the meeting of minds,” and the 
psychological moment to close a claim 
satisfactorily to the policyholder and 
equally advantageous to his company, 
He should never vibrate to the claimant 
a thought of quarelling nor haggling, 
but calmly clear up in the assured’s mind 
any debatable phase in the adjustment; 
impressing the assured with a sane, 
sound business reason on every point 
under discussion, with a clear, intelli- 
gent interpretation of the policy con- 
tract to the public, and retain its 
simplicity to the assured. 


HROUGH constant and dilligent re- 

search he should become readily 
conversant with laws governing the op- 
eration of motor vehicles, their interpre- 
tation and application with an_ intelli- 
gent process of deduction relative to 
each specific claim presented. He 
should be constantly in touch with the 
underwriter, with a view of clearly 
understandiag the true meaning in- 
tended in every clause of a technically 
constructed policy contract, so that, as 
the result of some experience arising 
out of important adjustments, he may 
be prepared to offer constructive sug- 
gestions for the consideration of pos- 
sible changes, the result of which may 
offer a further attractive policy con- 
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In the final analysis it is the despatch with which a claim is handled, the prompt- 
ness with which an accident is investigated, the facility with which a disa- 
greement, if any, is adjusted, and the readiness with which a claim is paid 
that governs the esteem in which the assured holds the agent and company 
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tract to the public, and retain its mu- 
tually equitable advantages. 


HE underwriter is ever the ‘shock 

absorber” between solicitor, agency, 
and his company. He is constantly 
urged to accept what is presented to 
him as most advantageous volume, with 
all the glowing preamble the agencies 
can present as a good reason why this 
or that particular risk should be ac- 
cepted at some exceptional rates other 
than those published. Frequently 
rigid investigation brings out the fact 
that this same volume has_ been 
“hawked” and turned down because of 
experience, credit, or moral hazard, and 
could not be written at other than a 
loss, even in excess of the published 
rates. Hence the underwriter must 
“peeve” the agency by declining the 
business, for he must constantly guard 
against going into “the red.” 


N like ratio must the claim man co- 
| ordinate in safeguarding the loss 
ratio, by conferring with agencies and 
solicitors, placing before them results 
of important experiences, pointing out 
where losses could have been either 
avoided or materially reduced, through 
constantly keeping in mind the home 
office viewpoint, and proper presenta- 
tion of the correct meaning and appli- 
cation of the contract when the policy 
is delivered to the assured. Innumerable 
occasions of unnecessary friction be- 
tween assured and company would thus 
be avoided especially as to valuation and 
equipment. A claim man, frequently 
first analyzing and grasping the essen- 
tial details pertaining to conditions at- 
tending a claim, will often save for the 
company an otherwise costly situation 
arising soley because the agent did not 
accurately explain exactly what cover- 
ages the assured purchased. 


HE question of valuation is one that 
constantly tries the limits of the 
claim man’s ingenuity and diplomacy, if 
he would satisfy the policyholder with 
the results of adjustment. The agent is 
not concerned any more to-day since 


the valued form policy has been gener- 
ally written by the better companies, 
than in the days of the non-valued form. 
It is merely a question of commission 
with him. This is the rule, and the ex- 
ceptions are few. He will crowd into 
the valuation just as much as he pos- 
sibly can. That’s his bread and butter. 
If the company accepts an excess value 
on an automobile and issues the policy, 


it is up to the company. In event of 
a total loss, the assured looks at his 
policy and the first thing he looks for 
and is concerned in, is “My policy calls 
for so much; that is what | am entitled 
to, and is what I demand.” 


ET us assume he has a policy on a 
L4 car valued on the market at a fair 
figure of $2,000 and he is covered for 

















Accidents are very frequently caused when street car passengers alight and 
walk right in front of an automobile. That is what happened in this case. The 
sedan shown in the picture was speeding along behind the street car. A careless 


chauffeur was at the wheel. 


He did not stop quickly enough. The street car 


passenger was run down and seriously injured. The chauffeur was arrested. 
Should the man getting off the street car have been more careful, or was the 


accident the chauffeur’s. fault? 


Whatever the answer, somebody had to pay. 


Every kind of automobile accident can be covered by some form of automobile 


insurance. 


Photograph copyright International. 
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$3,000. The claim man in the very be 
ginning must bridge a gap of $1,000 ié 
he is to guard his company’s interest 
and yet play fair with the assured 
There at once arises a controversy, A 
compromise is concluded, but in nine 
cases out of ten it rarely proves satis. 
factory to the assured as to every phase 
of the adjustment. On the other hand 
if the underwriter is broad enough to 
decline to cover the car at more than its 
actual fair market value, and the agent 
does his part in having the assured ac. 
cept the coverage, it reduces the ga 
between demand and a fair equitable 
offer. Both parties to the contract can 
then afford to give and take, and invari. 
ably the policyholder takes his draft in 
settlement and goes forth and sounds 
the praises of the company. 


HE time may come when a policy 

will be so plainly worded that “he 
who runs may read.” But that time will 
arrive after the motor vehicle owners 
frankly and fairly co-operate and deal 
with insurance companies on the same 
ethical basis as they now do with indi- 
viduals, firms, or banking houses, in 
the daily interchange of regular com- 
mercial pursuits, and join forces with 
the insurance companies in an earnest 
honest endeavor to purge the field of its 
present deplorable moral hazard. An 
official of a large company, fully real- 
izing that automobile insurance is no 
longer a little side line, just to keep on 
the shelf so his stock may be up to date 
but a big, broad, technical business all 
its own stated an undisputable truism 
when he said: “The scramble for busi- 
ness with a large proportion of un- 
savory competition, has tempted the 
writing of business carelessly and with 
little regard for the moral hazard. It 
is an undisputed fact that the moral 
hazard is by far the most important 
element in automobile insurance under- 
writing. Innumerable cases of fraud 
could be cited. Volumes could be writ- 
ten of exciting incidents in the course of 
intelligent and dilligent investigation of 
all phases surrounding some of the 

(CONTINUED ON PAGE 26) 
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American Automobile Insurance Company 


Home Office, Pierce Building - 


St. Louis 


Chas. W. Disbrow, President 


THE SPECIALIST COMPANY 
Writing Nothing But Automobile Insurance 








BY POLICY, 


Gr O wt —NOT CIRCUMSTANCE 


EN YEARS AGO the American Automobile Insurance 
Company of St. Louis, started to write nothing but 
Automobile Insurance. Then we were small. 


Public acceptance of our Insurance depended upon a close 
adherence to our policy of giving better service and better 
contracts than others. And our growth depended upon the 
uniformity with which we held to this policy. 


So it was natural that the ‘‘American”’ contributed more thought and attention to the 
business of insuring Automobiles. 


Public appreciation of this resulted in ‘‘American’’ growth. 


‘‘American”’ growth has been steady and substantial, the result of a well formulated 
plan by the directors of the Company closely followed, rather than of circumstances | 


Today the ‘‘American” stands as the leading Automobile Insurance Company in the 
United States. 


. 
The ‘‘American”’ is still growing because it is backed by the confidence of the public 
who buy insurance and the broker who sells it. 


Secure ‘‘American”’ Policies for your clients. You will find a new standard of satisfaction. 








COMPARATIVE STATEMENT 











2 918,535.29 
3,103,254.18 











1920 


1921 


Surplus and Reserves as to Policy Holders $3,017,339.31 


Premium Income Resources 
1911 sisi 
$369,214.13 1912 339,988.32 
494 195 .52 1913 585,301.39 
533,165.58 1914 680,931.22 
856,233.00 1915 925,974.09 
1,361,414.85 1916 1,477,493.63 
2,089,716.08 1917 1,881,925.97 
2,482,261.75 1918 2,300,306.31 
2,566,855.45 1919 2,457,038.01 


2,815,55 1.47 
3,258.419.46 
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Some Things We Have Learned 
About Automobile Insurance 


FIRST: That we must know,the man to whom 
we issue an automobile policy. That MORAL’ 
HAZARD, important in all insurance,is the most . 
important factor in Automobile Insurance. 


SECOND: That over-insurance tempts even an 


honest man to be just a little careless with his 
automobile. 


THIRD: That no ‘obtainable rate-can‘ be suffi- 
cient to cover a bad moral hazard under an 
automobile policy: 


FOURTH: That no one can measure the moral 
hazard on an automobile risk as accurately 
as the agent who issues the policy. 


FIFTH: That none of our agents who have 
thoroughly understood the situation in the 
automobile business have failed to co-op- 
erate; with the result that they have made a 
good record for their agency. 
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FROM THE CLAIM MAN'S 
VIEWPOINT 


(CONTINUED FROM PAGE 22) 


many unsavory loss claims, finally 
proved beyond a doubt plain attempts 
to defraud. But every live automobile 
insurance man is too familiar with many 
of such claims to warrant the space for 
recital of details, 


OWEVER, leading up to a point in 

mind, I will by way of illustration 
cite one case. A dealer having the 
agency in his city for a well known 
make of car, called at the office of a 
live prosperous insurance agency, asked 
for rates covering a certain make and 
style of automobile. Gave the numbers, 
told how much it cost him, and set forth 
all the accessories loaded down on said 
car. In a few moments he secured his 
insurance, and added a little music to 
the agent’s ears, in an offhand manner 
reciting some of his business success 
and fine personal qualities. The agent 
patted himself on the back for securing 
a piece of business that did not require 
constant soliciting and putting up stock 
arguments against competition, and sent 





in a satisfactory report regarding this 
assured. 


WO months later, the car was re- 

ported stolen. There could be no 
question as to the loss. The assured 
was a business man of good standing. 
He was a reputable dealer of a well 
known car. Surely the manufacturer 
of the car this dealer was selling, made 
his investigation before giving him the 
agency for the territory. He has a 
twenty car garage and repair station in 
connection with his selling agency. He 
was supposed to own his own home and 
other real estate. Nothing to it. All to 
the good. Let’s just hand over a draft 
on a silver platter and get a nice letter 
from the assured recommending the in- 
surance company for its prompt and 
satisfactory payment, and thank the as- 
sured for this special privilege and 
honor. 


UT not quite so good, as we shall 

see. The man called at my office a 
number of times, shortly after reporting 
the loss, and seemed just a little over 
anxious to get his money before the 
ink on the record cards was dry. He 
was led to talk naturally, and in an 











off hand manner, concerning most any 
topic but the theft of his car, and I got 
that unexplainable “hunch” that all was 
not as it should be. How he purchased 
the car, and the manner in which he 
paid for it, did not listen so good. Sub- 
sequently telegraphic reports from the 
manufacturer set forth that the car 
bearing the numbers listed in the policy 
was shipped to a distant city, as an en- 
tirely different style of body than that 
listed by the assured. A wire from that 
city proved the car had been sold as 
shipped from the factory, two years be- 
fore this man bought the policy. <A 
quick investigation and check up proved 
the entire representations as to purchase 
and ownership to be as crooked as any- 
thing ever coming to my notice, and 
when officers tried to find the man he 
had left for parts unknown. 

The investigation brought out certain 
information, which had the company 
known through a prior check up on the 
moral hazard, the policy never would 
have been issued. 


WONDER how many policies are in 
force to day covering motor vehicles 
for a sum far beyond their actual fair 
market value, never inspected as to their 


1 | 1 | { if 
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This Dodge roadster was 
wrecked by a train. Colli- 
sions at country railroad 
crossings are a most fre- 
quent cause of automobile 
losses. When a train hits an 
automobile there is usually 
not much of the automobile 
left to photograph. Picture 
from Time Insurance Co. 


The National Underwriter 
present physical condition, or the mora] 
hazard ot the owner. I wonder how 
many policies are issued on cars that 
do not exist, covered for policy holders 
in this country, when the car bearing 
the numbers and descriptions in the 
policy are actually in foreign lands 
What is being done to safeguard the 
serial and secret assembly numbers at 
the plant of the manufacturer, or at an 
exporting port? What is being done 
to safeguard against organized gangs 
securing these numbers from factory 
records or at ports whence cars are 
shipped to foreign countries, and pre- 
vent these numbers from being sent out 
to confederates in small inland cities, and 
insurance policies secured on these num- 
bers? How many insurance companies 
concern themselves with the task of 
sending descriptions and numbers to 
the manufacturers and keeping a care- 
fully indexed system of sales records? 


H, yes, it is all in its infancy, you 

know, and time must pass for tan- 
gible, economical, effective and efficient 
plans to be recognized and adopted by 
the majority. 
but based upon observation and experi- 
ence, I fear the present-day situation 
rises purely and simply out of a wild 
scramble by the majority of the agents 
tor commissions, throwing to the winds 
all dignified rules of the game, and petty 
jealousy, and unsavory competition by 
some companies for any old kind of 
business and premium income, regard- 
less of experience, loss ratio or under- 
writing profit. 


HEN that time arrives on this mor- 

tal plane, when companies writ- 
ing automobile insurance as a specialty, 
and others, will: place their automobile 
departments on the highest possible 
underwriting plane: will cast aside as 
a thing loathed, all unsavory methods 
of competition, and be big enough, and 
broad enough, to support a national ex- 
change for listing every questionable 
loss, indexed and tabulated as to exact 
history; then will it become next to 


This may be true in part, 
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renders service the 


Agents desire and is 


one of the LEAD- 
ING AUTOMO- 
BILE writing Com- 
panies that affords 
protection, against 


FIRE, iii I, 
TRANSPORTA- 
TION, PROPER TY 
DAMAGE and 
DAMAGE SUS- 
TAINED, as you 


may elect. . 





impossible for defrauders and cheaters 
ever again to secure a policy in any 
reputable company. Ii he insures at all 
it will have to be in some company 
whose contract runs rampant with 
countless coverage clauses, constructed 
solely for the first premium and pur- 
posely for evasion and denial. 


OW many insurance agencies dare 

follow the same rules and methods 
in vogue in the credit departments of 
large wholesale and retail establish- 
ments and manufacturing concerns? 
How many dare call upon a so-called 
competitor and say, “Mr. John Smith 
of the company contemplates 
placing a fleet of trucks with us. We 
understand your company once had this 
risk. Is he prompt pay? What was 
his experience as to losses, etc!” ‘Can 
you imagine such a practice in vogue to- 
day amongst agencies throughout these 
United States? We smile, as we picture 
an interchange of confidential informa- 
tion regarding a prospect. Would that 
my years of activity could be lengthened 
to the day when I could be in on the 
full realization of such a dream. But 
then, and only then as I view it through 
all hereinbefore set forth, when har- 
mony through a clean fair business 
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getting system of highest standards 
proves only the rule by the better com. 
panies, will the problem of moral 
hazard and equitable valuations and aq. 
justments be solved; and the well con- 
structed policy contract, plainly worded 
in exact terms and phrases, void of aj] 
subterfuge and technicalities, readable 
and understandable by layman as wel] 
as lawyer be sold only to the policy 
holder who can stand the searchlight of 
rigid investigation. Then in turn will 
the acceptable policyholder benefit by 
reduced premiums and extended policy 
coverages. 


O-OPERATION and coordination 

in principle and rule, in uniformity 
of .policy contracts, earnest and _ sin- 
cere intent and purposes between 
policyholder and company, will in the 
end tear down the strongholds of the 
defrauders, tricksters, and crooks who 
are constantly scheming to beat the 
companies. It all presents a mighty 
problem for the underwriter and claim 
man, but in the end the solution will 
surely work to the advantage of as- 
sured and his company, and return a 
fair equitable underwriting profit, a 
reduced loss ratio, to the ultimate ad- 
vantage of service and protection. 




















One Way in Which Automobile 
Theft Ratio Was Increased 


was used by automobile thieves 

during the past year to dispose of 
stolen cars. For example, there was the 
famous automobile “graveyard,” at 
Summit, Ill. In the vicinity of Sum- 
mit are to be found several large 
abandoned stone quarries. These were 
used until the drillers struck the water 
line, whereupon they filled slowly with 


ie sort of scheme imaginable 


In the accompanying picture are 
shown a few of the 17 cars hauled out 
of one Summit stone quarry in one 
morning. They were placed in front of 
the Summit court house for identifi- 
cation purposes. 


ROOKS carrying automobile poli- 
cies have found it much easier to col- 
lect under the theft portion of their 





water and were thus rendered useless. 
In some cases the water in these aban- 
doned stone quarries is 200 feet deep. 
Automobile thieves operating in and 
around Chicago found these water-filled, 
deserted stone quarries excellent dump- 
ing grounds. It was only necessary to 
send a car over the edge, following 
which the machine sank from sight. 
Those who arranged with crooks to 
dispose of their cars, and then collected 
a loss under their automobile theft 
policies, were well satisfied with the 
manner in which these abandoned stone 
quarries in the vicinity of Summit. 


UT the thing was over-done. Ma- 

chines piled up on top of each other, 
and one day the last machine to be 
dumped into the quarry was left pro- 
truding from the water. A county 
sheriff saw the cars half submerged in 
what he knew to be a deep artificial 
lake, and he commenced an investiga- 
tion. Asa result a large number of cars 
were fished out of the water filled stone 
quarries in the vicinity of Summit. 


(Picture from C. R. Williams, American Eagle Fire) 


contract than under the fire policy. The 
man who is weak morally, and wants 
to dispose of his car and collect insur- 
ance, can be more certain of results if 
he dumps his machine into some such 
“sink hole’ as these Summit stone 
quarries, rather than to attempt to burn 
up the car. If the car is gotten out of 
sight entirely, that is an end to it, and 
the insurance company has to pay a 
theft loss. The car is simply gone, 
and there is no argument to be made. 
but, if the car is burned up there is al- 
ways a question of how it caught on 
fire, whether the assured had anything 
to do with the starting of the fire, how 
serious the fire loss is, etc. Naturally 
then, crooked policyholders have fol- 
lowed the line of least resistance. They 
have chosen the easiest way. So during 
the past year, dumping grounds or 
“graveyards” for abandoned machines 
were discovered in several parts of the 
country. In fact, this was one of the 
startling revelations made in connection 
with the high theft ratio of the past 
year. 
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How to Meet The Usua 


BY WELLINGTON 


HE automobile has become such a 
Teommon article in the pleasure and 
and business of our daily life and 
the need for reliable insurance is so evi- 
dent on all sides, that, to many people, 
a discussion of the whys and wherefores 
of automobile insurance seems primary. 
However, to the agent on the firing- 
line, it is quite a different matter. He 
realizes that hundreds of new drivers 
come into view every year, not to speak 
of the hundreds of other drivers who 
are uninsured. Hence the © selling 
of automobile insurance becomes a mat- 
ter of education of the public by the 
agent. 

In this process of education the agent 
hears various objections to insurance, 
and it is the purpose of this article to 
mention and answer some of the more 
frequent objections or excuses. I say 
“excuses” rather than “reasons,” because 
an automobilist may have many excuses 
as to why he is not insured, but there is 
not one good reason as to why he is not 


covered. “Excuses” are made up as 
a result of ignorance and a desire 
to shift responsibility and are con- 
structed of thin air mostly. “Rea- 


sons” come into existence as a re- 
sult of experience and good sound logic, 
and they are substantial. 

I find that this conviction is one of the 
first essentials in selling automobile in- 
surance, and it becomes necessary to 
have the courage to accompany it. 


is assumed that the agent knows the 

various features of his contract and 
manual, and that he has figured out for 
quick reference the rates for higher 
limits of liability and property damage 
in the four symbols of pleasure cars, as 
well as for the different classes and 
loads for commercial automobiles. 

It is also assumed that an agent be- 
lieves in his own business to the extent 
of carrying the forms of insurance that 


Wellington Potter is a practical 
and successful salesman of automo- 
bile insurance. He is a member of 
the local agency of Frost & Potter 
at Rochester, N. Y. Mr. Potter is 
familiar with both the theory and 
practice of automobile insurance cov- 
erage. He got his early training 
with the Travelers. He commenced 
with that company in 1913 as a spe- 
cial agent. He was educated in the 
company’s training school, joined the 
Harttord branch office, and in 1915 
was selected to assist L. N. Denni- 
son, superintendent of training and 
instruction in the school. Mr. Pot- 
ter served in that capacity for two 
years. In the meantime he was pro- 
moted to special agent at the home 
office; then to field assistant; and 
later to agency assistant. A portion 
of his time was devoted to supervis- 
cry work in the field. In 1918 the 
company promoted Mr. Potter to the 
rank of assistant superintendent of 
agencies. In all he served the Trav- 
elers in 22 states. 

Mr. Potter knows what the av- 
erage prospect offers as an excuse 
for not buying automobile insurance, 


POTTER 








WELLINGTON POTTER 


and how to answer the objections most commonly encountered by the 


automobile insurance salesman. 


1] 


he is selling—otherwise he cannot con- 
sistently and enthusiastically present his 
proposition to another. In this connec- 
tion, I frequently show the policy on my 
own car to a prospect—at the same time 
emphasizing to him that I practice what 
I pre IT point out the higher 
limits of liability and property damage 





In this article he has set down the selling 
talk that he uses in his daily canvass for business. 


|| outburst, but “the real thing” by a man who knows what he is talking about. 


This is not a theoretical 


covered—the collision, fire and _ theft 
features. 

As I start out to see a prospect, I feel 
master of the subject of automobile in- 
surance in so far as rules and rates are 
concerned. I am also aware of the fact 
that | am not begging for business, but 


rendering a service whereby both the 
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| Objections 


buyer and I will profit. Without any 
apology in my system, I am able to take 
hold of a door-knob with a firm grip 
and enter the office with head erect and 
in an attitude of real business. 


A? to the opening remark, | cannot 
suggest any rule, as each case 
different. The prospect may be 4 
stranger, an acquaintance, a friend, an 
owner of a car for the first time, an ex- 
perienced driver with a new car, ete. 
There is only one thing that I am cer- 
tain not to say and that is: “You don’t 
want to buy any automobile insurance 
today, do you?” It sounds funny, but | 
have heard many agents use it—and you 
will probably hear it when you next buy 
a collar, as the clerk will probably say: 
“There isn’t anything else, is there’ a 
and you say: “No!” without thinking 
If there are to be objections they 

usually come and are answered in this 
fashion: 

1. “Oh, I’m not one of the speed 

fiends; I’m a careful driver!” 


is 


6s] KNOW that you are a careful 

driver, Mr. Frost, otherwise I 
would not call upon you,,as my com- 
pany does not wish me to select poor 
risks. (Always agree with him! It 
does not pay to argue!) 

“However, do you realize that about 
85 percent of the chance the company 
takes in connection with your policy is 
the carelessness of the other fellow who 
runs into you and claims that it was 
your fault?) The company does for you 
what you would be compelled to do in 
such a case, namely, fight it out! The 
cost of your policy for a year would be 
less than the fee of a good lawyer, and 
perhaps the other fellow might win the 
case. In this event, it would cost you 
more and you would still be uninsured 
for the balance of the year. 

“You must have noticed the great 





policy-holders. 





Georgia and other states. 


It has the unusually high 
factor denoting financial strength, 
by that of any company. 


$10,000,000. 











Auto Liability Auto Property Damage 


GEORGIA CASUALTY COMPANY 


W. E. SMALL, President 


Home Office: 


Macon, Georgia 


An American Company 


(Commenced Business in 1909) 


It has over $2,000,000 Surplus and Reserves for the protection of its 


__ It maintains, at all times, full Legal Reserves computed under the 
Standard Reserve Laws of New York, Pennsylvania, New Jersey, Illinois, 


ratio of Assets to Liabilities of 130% a 
permanence and stability, unsurpassed 


The financial strength of any company, regard- 
less of its size, is indicated by this factor. 


It has paid out in losses during the past thirteen years more than 


It does business in 3] states and has a total premium income of over 


approximately $3,000,000 annually. 


It maintains a Home Office Safety Engineering Department with a 
No “red tape” or ostentatious methods 
are employed in the conduct of this Department. 


corps of experienced inspectors. 


fined. 


It has everything that constitutes a well balanced company and of- 
fers to its clientele Efficiency, Service and Protection. 


PIONEERS OF 


Motor Insurance 


Auto Collision 


PLATE GLASS 


BRANCH OFFICE: W. W. HEISE, Manager, Suite 721 Insurance Exchange, CHICAGO, ILL. 


Surplus and Reserves Over Two Million 


Inspections are made regularly for the purpose of preventing ac- 
cidents by locating defects in the Assured’s plant, works, machinery, etc., 
which ultimately results in a reduction in premium rates. 


General Liability Elevators 





Its work is clearly de- 
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Underwriters Adjusting Co. 


HEAD OFFICE 
2119 INSURANCE EXCHANGE 


JOHN D. WIESE 
Asst. General Manager 


R. E. HALL 
General Manager 


Cut This Out 


And put it under the glass top of 
your desk, or hang it where it 
can be used for ready reference 


The Underwriters Adjusting Co. 


OF CHICAGO 


Will handle your automobile ad- 
justments carefully and promptly. 
Write the nearest office. 











BRANCH OFFICES 


CLEVELAND, OHIO 
G. F. Krumdick, Manager 


DES MOINES, IOWA 
L. S. Isham, Manager 


Swetland Building 


Kraft Building 
DETROIT, MICH. 
J. R. Martin, Manager 
DULUTH, MINN. 
C. C. Carley, Manager 
EVANSVILLE, IND. 
Citizens Trust Building 
FORT WAYNE, IND. 
F. H. Jones, Manager 


INDIANAPOLIS, IND. 
W. J. Toole, Jr., Manager 


KANSAS CITY, MO. 
New York Life Building J. W. MacKay, Acting Manager 
LANSING, MICH. 
Capital Nat’l Bank Building W. G. Titus, Manager 
MILWAUKEE, WISC. 
First-Wisc. Nat'l Bank Bldg. R. E. Replinger, Manager 
MINNEAPOLIS, MINN. 
W.H. Cobban, Manager 
PEORIA, ILLS. 
S. L. Richmond, Manager 
ST. LOUIS, MO. 
A. A. Maloney, Manager 
ST. PAUL, MINN. 
Guardian Life Building G. J. Reimer, Manager 
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Lyceum Building 
J. B. Tally, Manager 


Shoaff Building 


City Trust Building 


Plymouth Building 
Peoria Life Building 


Pierce Building 





Additional Offices Will Be Opened Shortly 
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number of careless drivers on the road 
today, so you certainly do not wish or 
need to take your chances. Besides our 
policy will provide you with legal de- 
fense in case the other fellow’s claim is 
false or legitimate. 

“Furthermore, there is always a 
chance of something going wrong with 
your car, with the result that it might 
be blamed on you. Of course, it would 
be the failure of a steering knuckle or 
something beyond your control. These 
cases come to our attention every day. 


2. “Oh, it may be a good thing, but it’s 
too expensive!” 


66 ELL, the price of $50 that I have 
given you would be too much to 
pay for a new hat, but it is little enough 
when you realize what it is buying for 
you in connection with that beautiful 
new Franklin. Just think of it—in case 
someone claims that you have injured 
them, or that a boy darts in front of 
your car without any warning to you 
with the result that he is killed—you 
have $20,000 to use, and in case there 
should be two or more injured or killed 
in the same accident—you have a total 
of $40,000 to use. (Make your illustra- 
tion so vivid that he can actually see 
that boy run in front of his car.) 
“Furthermore, the policy will give 
you $2,000 additional to take care of 
damage claims to the other fellow’s car, 
and the expense in connection with the 
loss of use of his car. 

“Why, it you have ever wagered a 
thing, you will appreciate how big the 
odds are in your favor—$50 to $42,000 in 
one accident—and then have the policy 
in force at full limits for the balance of 
the year. 





38. “If the company can afford to in- 
sure my car for $50, I will put that 
amount in the bank at interest, and be 
my own insurance company.” 


ET us reason this suggestion and 

see if it will be to your advantage. 
For illustration, let us use a single one- 
person verdict that has just been af- 
firmed by the appellate division of the 
supreme court in this state, whereby 
$12,000 has been awarded as a result of 
an automobile accident. (Have some 
newspaper or trade paper accounts of 
verdicts handy.) 

“It would take more than 200 years 
at $50 with interest per year to make up 
that single verdict, not to speak of the 
cost of the investigation of the claim, 
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the negotiation and the defense plus the 
time and worry. 

“This shows us that if the accident 
were to happen in the first year of your 
saving, you would be called upon to 
furnish the large amount from another 
source than the savings account. Should 
you be able to do this and then decide 
that you would save the $50 premium 
each year, you would not live long 
enough to get square with the game, 
even if you never had another accident, 

“All of this merely goes to show how 
impossible it is for an individual to com- 
pete with the results of the wonderful 
law of average as made possible by the 
insurance companies. They have their 
large premium income each year, and 
inasmuch as all of the losses do not 
come in any one year, they are able to 
pay the claims w hen they come and dis- 
tribute the losses over a wide area, 


4. ‘Well, I have driven for four years 
without insurance and without an ac- 
cident! Am I not ahead of the game?” 


ES, you are ahead of the game, 

but on paper only! Theoretically 
you would appear to be the winner, but 
practically you are gambling, as an acci- 
dent hangs over your head every day 
you drive, and a single one might wipe 
out all that you have saved and call 
upon you for more. Hence, if you have 
been a self-insurer until now, let me 
urge you to take part of the money that 
you have laid aside and buy a policy, to- 
day. By so doing you can transfer the 
entire obligation to a strong stock in- 
surance company and be sure of the bal- 
ance of the money that you laid aside. 


5. “Why should I insure? I have 
nothing, so let them sue!” 
66 ELL, let’s see if this is a good 


idea. Let us reverse the case 
and suppose that I drive down the street 
and happen to hit you, knocking you to 
the pavement in such a manner that you 
are either killed or laid up for a long 
time. Your widow (or wife, as the case 
may be,) comes to see me. I say to 
her that I am not carrying any insur- 
ance and that I have nothing, so do not 
fear being sued. 

“Would that be fair to your widow or 
children or to you, if you happened to 
be laid up and in need of good food and 
care? Certainly it would not, and I 
would not be a good citizen if I, realiz- 
ing the possible outcome, did this sort of 
thing. Every man or woman who drives 
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Even the cops can’t keep out of trouble. 





The driver of this police patrol 


tried to avoid hitting a man crossing the street at Tenth and Grand avenues 


in Kansas City, Mo. 


Instead of avoiding an accident, he not only hit the man, 


but made a good job of it by hitting a street car, too. 
(Photograph from Fidelity-Phenix Insurance Company.) 
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ive bsolute Lrotection 
Over Three Hundred Per Cent Increase 


in the General’s Automobile Business 
in Five Years 


Do you know that the General Accident is one of the 
foremost Automobile insurers in the country and that it 
probably has the largest volume of Automobile premi- 
ums in proportion to its total premiums of any company 
writing casualty lines? 


Do you know that its policies are free of vexatious con- 
ditions, and that it issues a contract in association with 
the Potomac covering all risks, including fire and theft? 


Agents owe it to their clients to place their Automobile 
insurance with this strong and progressive company. 


GENERAL ACCIDENT 


Fire and Lite 
Assurance Corporation, Limited 


Frederick Richardson, United States Manager 
General Building, Philadelphia 


Losses Paid in the United States Exceed $30,000,000 
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Transylvania 
Casualty 


INSURANCE 
COMPANY 








Dr. Ben L. Bruner, President 


Pioneer in Reasonable Rates 
Automobile Insurance Only 


Republic Building 
LOUISVILLE, KENTUCKY 








—. 


C. W. Feigenspan J. Horace Shale W. Van Winkle 


President Vice Pres. & Gen. Mgr. Secretary 





Assets $5,110,025.67 
Reserves 3,610,625.67 


Capital $750,000.00 
Surplus = 750.000.00 
Surplus to 


Policyhel@ere 1,500,000.00 








All lines of Casualty Insurance and 
Fidelity and Surety bonds. 


Correspondence invited relative to 
agencies from territories where we are 
not represented. 











Aninspection andinvesti- 
dation service which 
comprehends every need 
of the underwriter 


“MARINE ADJUSTERS AUTOMOBILE ADJUSTERS 

MARINE SURVEYS AUTOMOBILE INSPECTIONS 

SUBROGATION AIRCRAFT ADJUSTMENTS 

INVESTIGATIONS AUTOMOBILE APPRAISALS 
MORAL HAZARD REPORTS 


LIABILITY— PROP. DAMAGE—COLLISION— 
FIRE AND THEFT— ADJUSTMENTS AND 
INVESTIGATIONS — OUR SPECIALTY 


The National (Insurance) Protective Corp. 


166 W. Jackson Blvd., Chicago 
Harrison 1855 and 1856 


Either Trunk Line Communicates 
with all Departments 


Agency facilities for the adjustment of fire losses covering Illinois, Missouri, 
lowa, Indiana, North Dakota. South Dakota and Minnesota 








Union Automobile 
Insurance Company 


Home Office 


Lincoln, Nebraska 





Exclusive Automobile Coverage 


FIRE LIABILITY 
THEFT PROPERTY DAMAGE 
TORNADO ACCIDENTAL DEATH 


EARTHQUAKE COLLISION 


ALL IN ONE OR SEPARATE POLICIES 





“OUR RATES ARE LESS” “OUR SERVICE BETTER” 
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a car serous an winding .. * far more " . 

jang s than winding t trol 

apg el ae How Prospects Are Multiplying 
“in @ any event 1 could be sued and if 15,000,000 


judgment against me were secured, it 
would have to be satisfied at the time or 


it would hang over me. 
“It is a fact that an automobile is a — 


dangerous invention of modern day, as —" 


it carries death, suffering, want and woe wa 
in its wake. Therefore, if it is necessary 10,000,000 - wa 


to drive the car for business or pleasure a 
purposes, then it should be necessary to o 

purchase adequi ite insurance in repu- 8,000,000 a 
table companies and charge the cost to eee 
business or pleasure in the same manner 
as gas, oil, upkeep and garage rent. 

6. “I think I will take a policy with the 
Mutual, as their man says it 6,000,000 W4 























is cheaper.” 





66 R. FROST I have been in busi- y) 

ness ten years and I know all of ¢ 
the mutuals’ arguments as w ell as those 
of the reciprocals and inter-insurance 
exchanges. If their propositions were 
better than mine, do you not think that 
I would be representing them? 

“Tt 4s _— that they advertise to pay 
dividends, but you will notice that they 
do not guarantee any dividends. They 
have paid some dividends in the past, 
and they will probably continue to pay 
them as long as there are funds left. 
About this time, you will receive a 
notice similar to this one (Here I show 
the prospect a few of the assessment 
notices that I have filed in a scrap book. 
The notices have been secured from Ed- 
son Lott’s service, Casualty Informa- 
tion Clearing House bulletins and from 
the peges of THE NATIONAL UNDERWRITER. 
Every agent should have these as they 
show actual cases). 

“Mr. Frost I am selling absolute pro- 
tection for you wherever you may be 
with your car in the United States or 
Canada rather than ‘something-just as- 1,000,000 
good-for-less’ with some strings hitched 
to it. I am doing this for the reason 
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that I know that you will not be satis- R. B. PRESCOTT 
fed with anything but the best in case 800,000 
of accident, and you desire to pay a 1912 1914 1916 1918 1920 1922 1925 





WOLVERINE INSURANCE Co. 


ROBT. K. ORR, President B. V. SMITH, Secretary JAMES E. BEAVIS, Manager 
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MICHIGAN EMPLOYERS CASUALTY Co. 


ROBT. K. ORR, President H. B. MARTIN, Secretary 


Workmen's Compensation 
and Automobile Insurance 





Home Office: LANSING, MICHIGAN 














fixed cost for same as you do for cloth- 
ing, food, automobiles, etc. I live here; 
have an office where you can reach me 
any time and my company is reliable. 


ERHAPS you have read the mu- 
tual, etc., advertisements or have 
been told by their representatives that 
their rates are less because they do not 
pay commissions. That is misleading, 


because vhey must pay commissions, 
salaries, bonuses or something in order 
to get business and have it properly dis- 
tributed. What do you suppose the 
man who called upon you receives for 
his services: Is he out for his health? 
Does the newspaper donate the space 
for their advertising? Their arguments 
are too flimsy to even consider. 

“They say that they accept selected 


risks only. That is a joke, because you 
nor I never heard of one being turned 
down. 

“They talk about having no_ high 
overhead expense. That is evidently 
meant as a slur at a strong stock com- 
pany. In answer let me say that the 
overhead in a large multiple-line stock 
company is spread over many different 
lines, so that, if anything, it is lower 











Road hazards are numerous, but how about roof hazards? 


blown off the roof of a theatre. 
eral pedestrians. 


The muc: discussed * 


every minute, but he cannot provide against unusual accid:nts cf this kind. 


‘careful driver” 





In San Francisco a little while ago, a big sign was 
It crashed to the street below, crushing two automobiles and seriously injuring sev- 
The picture shows the result. 


can keep his eye on the road 








J. F. GRIFFIN, President 


United States Automobile 
Insurance Company 


A STOCK COMPANY 


AUTHORIZED UNDER THE LAWS OF IOWA 





DES MOINES, IOWA 
Automobile Casualty Insurance 


Facilities For Full Coverage Planted With Our Agency 








A. G. OGLE, Secretary 
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than any mutual. 

“They say that they have no stock- 
holders and then they publish a long 
list of directors. 

“T admit that mutuals, etc., have no 
stockholders and that a strong reliable 
stock company does have. Thank 
Heaven for it, too, as these stockholders 
are the men who risk their money so as 
to make the stock company strong and 
reliable—and in the case of heavy losses, 
they are the ones that put up additional 
money—hence they are entitled to stock 
earnings. 

“In the mutuals you get the dividends 
if any, and as long as they last, and 
then you get assessments, worry, court 
costs if you decline to pay, etc. 


rT 3 S for the ‘List of Directors,’ I beg 

that you look it over. It is a 
wonderful array of talent, isn’t it? 
Each name is that of a man prominent 
in his line, but the line is not insurance, 
Furthermore, the man is usually con- 
nected with a concern that is incorpor- 
ated, hence it has stockholders and pays 
dividends to said stockholders. Selling 
their own goods on quality, they try to 
buy their insurance on price. 

“Thus we have a large list of men 
who have been flattered by being named 
‘Directors’ and thus have banded to- 
gether in a business foreign to them. I 
say ‘Business,’ because insurance is a 
real serious business. How much they 
know about the business and how much 
they have to say about it—can best be 
judged by how much you know about 
the insurance business and how much 
you would have to say as to the conduct 
of the business, if you were a policy- 
holder. 

“In times past and passing there have 
been other boards of directors of such 
companies and associations. They have 
flourished for a time until serious losses, 
lean years or periodic off-years have 
come to destroy the theory of mutual- 
ism and scatter these men far and wide 
with the conviction that it pays to stick 
to one’s own business. 

“Why is the list of directors pub- 
lished? To bring about that peculiar 
psychological effect that is best ex- 
pressed by a new victim as follows: 
‘Well, if it is good enough for So and 
So, president of the Blank Company, it 
is good enough for me, as he is a big 
man in his line, ete.’ 

“The answer is: Will So and So pay 
your losses or assessment, personally? 
No? Well, then why bank on his judg- 
ment? Try your own good sense! 

“The list of directors or the list of 
policyholders is an advertisement, they 
say. I say that is a confession of weak- 
ness of their proposition, because the 
average man does not wish to be in- 
sulted by a salesman telling him that So 
and So bought books, and using this as 
an argument as to why hé should buy 
now. The thinking man will probably 
say: ‘Well, if your books are any good, 
tell me about them. Let them sell them- 
selves to me!’ 


c1E proposition of the mutuals, re- 

ciprocals, etc., must be advertised 
or talked up strongly and big in order 
to have it ‘get over’ and catch the vic- 
tim. 

“Well, Mr. Frost, I regret having 
taken so much of your valuable time, 
but I wanted to have you see the propo- 
sition from all angles, as it is more seri- 
ous to you than my small commission. 
Doubtless your father once told you 
about the wisdom of thoroughly investi- 
gating any proposition ever put up to 
you upon the basis of ‘something-for- 
nothing’ or ‘something-just-as-good-for- 
less.’ My father always warned me that 
there must be a ‘nigger in the woodpile’ 
somewhere and that sooner or later he 
must come out. 

“Just give me the serial and motor 
numbers of your car and I will cover 
you this minute, so that in the event of 
an accident all that'you need to do is to 

call me on the telephone, or get in 
touch with my company’s representative 
in any section of the United States and 
Canada where you happen to be. This 


will be real personal service rather than 
by mail.” 
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WHAT’S THE MATTER; 
HOW TO REMEDY IT 


(CONTINUED FROM PAGE 5) 


month, the reduction would have been 
6 per cent of the premium. Of course, 
we can and do advise our policyholders 
as to market value and depreciation, 
but no policy is written according to a 
set rule. No two risks are alike and no 
two can be covered alike. It is for this 
reason that this provision is made elec- 
tive by the assured. 


‘“ NDERSTAND, this __ provision 
does not evaluate your automo- 
bile, now or at any time during the 
term of the policy. It does no more 
than recognize and provide for com- 
pensating the characteristic of rapid and 
variable automobile depreciation. Know- 
ing that insurable value must ordinarily 
diminish, this provision diminishes the 
insurance as your best judgment may 
determine. - Under a policy which lim- 
its the sum collectible according to a 
proportion of such market value as may 
happen to obtain at time of loss, such 
provision is only fair to the assured. 
At the same time it is fair to the com- 
pany, assuming rates to have been 
made with this provision in view.” 

An endorsement by means of which 
the FIRST of these conditions may be 
put in effect might be worded as fol- 
lows: 

(Applicable to all coverages other 
than “Property Damage.”) 


“Tt is part of the consideration of this 
policy and the basis upon which the rate 
of premium is fixed, that in the event of 
loss or damage to the insured property by 
fire and (or) theft and (or) other perils 
insured against, as defined and limited in 
this policy and riders attached (excluding 
coverage of property damage) this Com- 
pany shall not be liable for an amount 
greater than eighty per cent (80%) of any 
actual loss or damage sustained; and in 
no event shall this Company be liable for 
more than the amgunt of insurance stated 
in the policy.” 

Total insurance permitted is hereby lim- 
ited to eighty per cent (80%) of the cash 
value of the property insured. 

If this policy be divided into two or 
more items, the foregoing conditions shall 
apply to cach item separately. 

All other terms and conditions of this 
policy remain unchanged. 

(Acknowledgment is made that such a 
clause has already been used locally to a 
limited extent. Jt may be granted, more- 
over, that a 45 VALUE clause would oper- 
ate in somewhat the same manner, but a 
detailed discussion of the matter is not 
undertaken in this article.) 

x * * 


An endorsement.to cover the SECOND 
condition might be worded thus: 


(Recommended) ELECTIVE 
MONTHLY DIMINISHMENT 
CLAUSE. 

(Applicable to all coverages other than 
Collision and Property Damage.) 

The property insured hereunder being of 
a nature commonly subject to depreciation, 
for which reason it becomes desirable that 
the insurance shall diminish from month 
to month, [T IS HEREBY UNDER- 
STOOD AND AGREED that, in consid- 


eration of a reduction in premium of 


\ ere the sum insured hereunder. shall 
be and hereby is diminished at the rate 
1 ee % per month during the term of 


this policy, diminishment according to 
such rate having been elected by the as- 
sured; and it is further understood and 
agreed that this clause shall not in any 
event be considered as an evaluation of 
the property msured hereunder. 

If this insurance cover upon two or 
more items, the foregoing conditions shall 
apply to each item separately. 

(It shall be optional with the assured 
whether such clause be attached or not, 
and if attached the rate of diminishment 
shall be as agreed between company and 


insured.) 
COROLLARY 


In the foregoing we have outlined 
Principally the introductory presenta- 
tion of a new proposition. What fol- 
lows is an outline of effects upon the 
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The CHAMPION— 


Complete protection for the 
motorist. 






















Last year alone, more than 
400,000 people were killed and 
injured in automobile ac- 
cidents. 


With more than 9,000,000 
automobiles traveling the 
thoroughfares of this country; 
the motorist cannot afford to 
be without adequate insur- 
ance to protect him against 
his own, or the other fellow’s, 
carelessness or misjudgment, 
bué more [essential than in- 
surancef'on, the¥car] or its 
operation is full and complete 
personal protection. 








- AS EVERTASTING: 
CAS THE HILLS: 


Full and Complete Personal Protection 


If you are not furnishing your client with 
Accident Insurance, your service is not complete. 

Write today for a sample copy of our Cham- 
pion Accident Policy. 

Covers all accidents: Is unquestionably 
champion of all Accident policies and is issued 
with a special rider providing double benefit 
in event of death as a result of injuries sustain- 
ed while riding in, operating or working direct- 
ly upon a private automobile. 

Accident policies are written and claims paid 
at the point where business originates, thus as- 
suring unexcelled service. 

Liberal commissions (same rate applving on 
renewals) are paid to agents and brokers. 


Missouri State Life 


INSURANCE COMPANY 
M. E. Singleton, Pres. Home Office: St. Louis 


Life Accident Health Group 


Over $340,000,000 Insurance In Force 
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business from the company 
view: 
FIRST. 

Granting that the “Limited Cov erage 
Endorsement” would be effective in 
curbing moral hazard, rates would be 
stabilized at their lowest practicable 
level. This would wring “water” out 
of the premiums, but through limiting 
competition and the stimulation of new 
business would probably increase the 
total volume of premiums. 

SECOND. 

The reduction of insurable limits 
would probably reduce the proportion 
of gross amount at risk to number of 
risks in force. Considerable insurance 
on old cars would likely be dropped as 
not worth the trouble of writing. More 
“water” out of the premiums, which 
should, however, be offset by developing 
the deductible collision business or pos- 
sibly by other means. 

THIRD. 

The assured being on notice that he 
must himself bear a portion of any loss, 
he will himself restrict the insurable 
limit, rather than (as now) seek the 
highest limit to which the company will 
consent. This should facilitate the so- 
licitation of business in respect to the 
present difficulty of fixing insurable 
limits. 

FOURTH. 

Monthly diminishment of insurance 
according to depreciation would termin- 
ate the present custom of limiting initiai 
amount of insurance because of ex- 
pected depreciation. Such limitation has 
been effective mainly in embroiling the 
local agent, not in preventing overin- 
surance, and doing away with it would 
definitely facilitate the transaction of 


point of 


business. Policy would begin with the 
full sum collectible by assured in event 
of immediate loss, a feature to be ap- 
preciated by assured and agent and 
working to no disadvantage of the com- 
pany. 

FIFTH. 

If the rate of diminishment is cor- 
rectly estimated, the amount at expira- 
tion should approximate the amount to 
be written upon renewal. Adjustment 
of insurable limit upon renewal, under 
the rules heretofore obtaining, has al- 
ways been a difficult matter; thousands 
of owners have dropped or switched 
their insurance at the end of the first 
year because of the apparently unrea- 
sonable reduction of amount on renewal. 
Necessarily, new tables of insurable lim- 
its and monthly reductions would be 
required. 

Sik TH. 

The agent who quotes the lowest 
premium is the one who gets the busi- 
ness. Since elective diminishment as 
proposed would make possible a mate- 
rial range of premium quotation, com- 
petition would influence the quotation, 
of the heaviest monthly diminishment 
acceptable to the assured. Such com- 
petition would stimulate a new alto- 
gether cleansing interest in the subject 
of actual automobile value and depre- 
ciation. 

SEVENTH. 

If the business as a whole should be- 
come assured-of an underwriting profit 
and if the measures proposed should 
actually tend to produce effects as out- 
lined herein, a resulting new and more 
favorabie interest in the business would 
unburden it of its present exceptional 
annoyances and difficulties. 


The National Underwriter 











And some people say that automobiles don’t burn! 
in this garage fire to set the automobile loss ratio of a dozen companies up 


Enough cars burned 


several points. When a fire starts in a public garage, the damage is seldom 
confined to one or two cars. Instead, flames are liable to sweep through the 
entire building, destroying or seriously damaging most of the cars that are 
stored there. This is one of the best pictures of a garage fire that was ever 
taken, because it shows the great extent of the damage that may be done by 
fire in a public garage. (Picture from Frederick J. Ward.) 























Detroit, Michigan 


GENERAL CASUALTY & SURETY INSURANCE 


An Aggressive Company for Aggressive Agents 


Workmen’s Compensation | 
Automobile—Liability, | 
Property damage and | 
Collision | 


Residence Burglary, 
Owners’ and Tenants’ 
Elevator, General 
Public Liability 


Plate Glass 
Accident and Health 


Fidelity and Surety 
| Bonds 


General Casualty & Surety Company, First National Bank Bldg. 


ELMER H. DEARTH, Pres. 


Tel. Cadillac 3301 











Chris Schroeder & Son Co. 


MILWAUKEE 


AUTOMOBILE INSURANCE 


GENERAL AGENTS FOR WISCONSIN 


86 MICHIGAN STREET 


TELEPHONE BROADWAY 1951 








ASSETS OVER $2,200,000,00 





AUTOMOBILE 
COVERAGE 


WALTERS & DURFEE ice west Jackson Biva., Chicago, Mlinois 


FIRE, THEFT, COLLISION, 


International Indemnity Company 


BROKERAGE ACCOUNTS INVITED 


PROPERTY DAMAGE, 





AGAINST PUBLIC 


LIABILITY, GARAGE LIABILITY 
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The Cord 
Tire 


Company 


2351-59 Indiana Avenue 
Chicago, Illinois 


PHONES: 
CALUMET 0886-0887 


Complete Automobile 
Equipment furnished for 
Insurance Companies. We 
carry a complete stock of 
standard makes tires, tubes, 
rims, wire wheels, etc. De- 
liveries made in Chicago and 
suburbs. Absolute satis- 
faction guaranteed. Call us 
for prices. 


STAVER MOTOR CAR CO. 


100 West 55th Street (Garfield Boulevard) Chicago, Illinois 





Phone: Kenwood 8200 


Automobile Repairs and Replacements for Chassis, 
Motor or Body. Appraisals and estimates furnished. 














George Ecker 


Automobile Construction 


and Repair Co. 


1442-4-6-8 West Van Buren Street 
Chicago, IIlinois 


PHONES: HAYMARKET 7416-7-8 


Estimating and Rebuilding 
Machine Shop, Blacksmithing, Radiator Work, 
Body and Wheel Building, Metal Work, 


Painting and Trimming. 














Chicago 
Coach & 
Carriage 
Company 


1223 S. Michigan Avenue 
Chicago, Illinois 


PHONE: 
CALUMET 0424 


OR 
i 


Automobile Rebuilding 
Repairing and Painting 





HOROUGHLY dependable 

busniess institutions specializing 

in the repair and replacement 
of automobiles and automobile parts 
are of great value to all insurance 
companies. When a loss occurs, 
whether it be due to fire, theft or col- 
lision, the replacement must be made 
with rapidity. The insurance com- 
panies must have a reliable and thor- 
oughly responsible company to go to. 
They must have the full assurance 
that the company with whom they en- 
trust the work will hold itself respon- 


sible in every way. 


The companies listed on this page 
are all well equipped to give expert 
and rapid service in the replacement 
and repair of automobiles and auto- 


mobile parts. 


Ye ager- 
Bennett 
Company 


2633 Indiana Avenue 
Chicago, Illinois 
Phone Calumet 6720-21-22 


Automobile Rebuilding 
Fire, Theft, Collision 


Wood, Paint, Trim, Sheet Metal, 
Starting, Lighting, Machine and 
Blacksmith Departments 


Tow Service 





Wm. J. Hughey 
& Son 


2521 Calumet Avenue 
Chicago, Illinois 


Phones: VICTORY 
7500, 7501. 7502 


Automobile Rebuilding 


Painting and Reupholstering 




















A. M. STERN CO. 


3514-16-18-20 Michigan Avenue, Chicago, Illinois 
Phone: Victory 5100 


AUTOMOBILE REPAIRING 


Painting, Trimming, General Overhauling, Remodeling, 
Upholstering, Towing and Machine Shop 


Thomas I . 
Hoskins 


Company 


Factory and Main Office: 


56-62 West Illinois Street 
_ Chicago, Illinois 


PHONE: SUPERIOR 0855 


— 


Rebuilding of Automobiles 


Fire, Theft, Collision Losses 
Appraising and Estimating 
Automobile Float 


DAY AND NIGHT SERVICE 
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ADJUSTERS we 


J QHN DRETHS G C0). Fire—Marine—Automobile— Aircraft 


Special Department for Automobile Adjustments 


2019 INSURANCE EXCHANGE, CHICAGO, ILL. 








A SPECIALIZED SERVICE for the 
AUTOMOBILE UNDERWRITER 


AUTOMOBILE ADJUSTERS MORAL HAZARD REPORTS 

AUTOMOBILE INSPECTIONS INVESTIGATIONS 

AUTOMOBILE APPRAISALS SUBROGATION 
Liability—Prop. Damage—Collision—Fire and Theft— 
Adjustments and Investigations Our Specialty 


THE NATIONAL (INSURANCE) 
PROTECTIVE CORP. 


166 W. Jackson Blvd., Chicago 
Harrison 1855 and 1856 
EITHER TRUNK LINE COMMUNICATES WITH ALL DEPARTMENTS 








For Efficient and Reliable Adjustments Kall Kerwin 
Phone Wabash 6476 


R. M. KERWIN 


General Adjuster 


1821, 175 W. Jackson Blvd. CHICAGO 








Phone: Wabash 3913 


JULIAN W. JACOBS 


Automobile Loss Adjustments 


CHICAGO 


1445 Insurance Exchange 





522 Fifth Ave. 55 St. Francois Xavier St. 
NEW YORK MONTREAL, CANADA 


Reserve Bank Bld 25/7 Sabit Bey Alaska Bldg. 
KANSAS CITY, fio. CONSTANTINOPLE SEATTLE, WASH. 


28 Old Jewry kof oe de Richelieu 
LONDON RIS 


TOPLIS and HARDING, INC. 


Adjusters 


172 W. Jackson Blvd., Chicago 
Phone, Harrison 2154 G. B. VAN BUREN, Manager 


Montgomery St. Story Building 
SAN FRANCISCO LOS ANGELES 


Fire, Automobile, Tourist, Floater, Burglary. Jewelry, = arine and 
pecial Contract Adjustments, including Air Craft. 


Correspondents in all principal European, Mediterranean and Canadian Cities. 














JONES, C. D. 


Investigations and 
Adjustments 


1017 O. C. L. Building 


166 W. Jackson Boulevard 
Harrison 8227 








Phone Harrison 795-813 


JOHN E. HOGAN 
AUTOMOBILE ADJUSTMENTS 
A Complete Automobile Claim Office 


959 Insurance Exchange 





LOUIS L. MAYER 


Auditor and Adjuster 


(For the Companies Only) 


Specializing in handling claims for the 
Burglary Companies and Lloyd Underwriters 


711 Insurance Exchange 
Telephone HARisn 8505 





CHICAGO 














Phone, Harrison 674 


ROGER R. RIDER 


Adjuster 
FIRE AND AUTOMOBILE CLAIMS 


450, 175,W. Jackson Boulevard CHICAGO 


C. D. GREENE & CO. 


Automobile Adjustments 
REPRESENTING INSURANCE COMPANIES ONLY 
Telephone, Wabash 4872 
1430 Insurance Exchange Bldg. 175 W. Jackson Blvd., Chicago 














R. R. SHAW 


General Adjuster 
Fire, Automobile, Burglary, Jewelry, Furs, 
Tourists’ Floaters and Special Contracts 
1019 O. C. L. Bldg. 172 W. Jackson Blvd. 
Tel. Wabash 7500 





KERWIN, BENNETT AND COMPANY 


Adjusters and Investigators 


166 W. Jackson Blvd. 
Harrison 1916 


CHICAGO 
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Missouri MID-WEST ADJUSTMENT CO., Inc. <=: 


AUTOMOBILE AND FIRE ADJUSTERS 


We endeavor to make our service the most prompt and efficient in the Middle West. 


3rd Floor, Ridge Bldg., Kansas City, Mo. T. W. GARRETT, Manager Sth Floor, Bitting Bldg., Wichita, Kas, 








MANAGERS OF NATIONAL AUTOMOBILE PROTECTIVE ASSOCIATION 


OPERATING THEFT AND INFORMATION BUREAU FOR AUTOMOBILE Pi N bil pe se 
UNDERWRITERS CLUB OF KANSAS AND MISSOURI q 1oneer ‘Automobile adjusters of the 


West. Our records are invaluable to 


INSURANCE ADJUSTMENT COMPANY the companies. Over 14 years’ experi- 


ON MAIN AT FOURTEENTH ence and our company is equipped to 
KANSAS CITY. MO handle your losses with particular efh- 
; ; ciency and intelligence. 
ADJUSTERS—HARRY G. FOWLER GUY W. SHIRLEY A. B. ENGLAND 


C. M. TUCKER FRED C. GITHENS GEO. F. FISHER 
H. W. FLOWERS 








LYMAN HANES Adjuster of Automobile and Airplane losses; 


ae The best equipped office in the Northwest with facil- 
912-13-14 New York Life Building ities for tracing stolen cars. 
Minneapolis, Minn. All losses handled by expert mechanics. 








JOHN M. KINKEL W. P. KINKEL 


Office R 
Kinkel Adjustment Agency Phone Pr. 503 L. J. SHE MAN 


Pun Al TORRARO Leen amauta Specializing in Automobile Adjustments 


HUTCHINSON - - - - KANSAS 408 Mason Building - - - HOUSTON, TEXAS 


BATES ADJUSTMENT CO. 


ESTABLISHED 1897 
OFFICES—Oklahoma City, Okla. 














Tulsa, Okla. We specialize in automobille and air-craft adjust- 
Dallas, Texas ment in Oklahoma, Texasand Southern and Western 
Havana, Cuba States. 


Theft Bureau Operated for the Companies in Oklahoma, at our Oklahoma City Office 











INSURANCE ADJUSTMENT COMPANY 


1115 Southwestern Life Building, DALLAS, TEXAS 
Automobile Adjustments Exclusively Prompt and Efficient Service 
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Southwestern Adjustment Company 


AUTOMOBILE DEPARTMENT — -__— &.D.Mc QUEEN, Manager - DALLAS, TEXAS 


PROMPT AND CAREFUL ATTENTION TO AUTOMOBILE LOSSES BY ADJUSTERS ESPECIALLY TRAINED AND 
EQUIPPED TO HANDLE THIS CLASS OF ADJUSTMENTS. OUR AUTOMOBILE ADJUSTERS SPECIALIZE ON AUTO- 
MOBILE LOSSES AND DEVOTE THEIR ENTIRE TIME AND ATTENTION TO THIS CLASS OF SERVICE. 


SouthwesternA djustment Company, Dallas, Texas 


HOUSTON, TEXAS, SAN ANTONIO, TEXAS, WICHITA FALLS, TEXAS, OKLAHOMA CITY, OKLA., TULSA, OKLA., LITTLE ROCK, ARK 








BELL, MAIN 5555 KINLOCH, CENTRAL 5555 Fire Adjustments Auto Adjustments Telephone Cap. 17 


A. B. LANSING FOSTER@®WISE 


INSURANCE ADJUSTERS 
1201 Pierce Building - 112 North Fourth St. - ST. LOUIS, MO. 225! SOUTH SIXTH STREET - - SPRINGFIELD, ILLINOIS 














FREDERICK J. WARD, “2283 JACK BUCKALEW _ insuSikt"Ssses 


AT LAW 
FIRE, TORNADO, AUTOMOBILE, CASUALTY 
Automobile Inspections and Adjustments a Specialty 








1117-18 Dime Bank Building - . DETROIT, MICH. et wis aati al Fort Worth, Texas 
Indiana- Michigan Adjustment Compan Experienced . Fort Worth, 
pier rn oo asia Adutes” Kennedy Adjustment Bureau ** ‘rex: 


ALL LINES American Trust Building, SOUTH BEND, INDIANA 




















W. P. KELLEY Ee. J. LEDERER Cc. W. GINZ Phone Main 61 R © KENNEDY, pe a= 602 Flatiron Building 
BENTLEY ADJUSTMENT COMPANY, ie —. Harr y L. Federman 
AUTOMOBILE LOSS DEPARTMENT SPECIAL ATTENTION TO AUTOMOBILE LOSSES Adjuster of Fire and Automobile Losses 
1205 First Nat. Bank Bldg., Cincinnati, O. 
PIERCE BUILDING, ST. LOUIS, MO. Chinas Meta Hanae 
{ 

















H. A. JEWELL 


507-8 Omaha Loan & Building Ass’n. Bldg. 
OMAHA, NEBRASKA 


Adjuster of Automobile Losses 
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New Orleans Adjustment Co., Ltd. 


916 Canal—Commercial Building 
New Orleans, La. 


- Maintain an automobile adjusting 
department for the adjustment of 
automobile claims of all classes. 


W. S. CAMPBELL HARRY J. BOYLE 


W. S. CAMPBELL 


ADJUSTER OF LOSSES 


Expert service on Automobile Losses 


Special attention given to Losses of any character 
in Mexico and Central America 


St Ceiniielti Bldg. NEW ORLEANS 








CHAS. T. SMITH oe § Su, HENRY L. ROSE 
a? aA 


Offices: Phone: 
901-902 Calvert 600 
American Bldg. 601 





FOR INSURANCE COMPANIES 


Special 
Fire and Automobile Departments 


BALTIMORE, MD. 


NINE YEARS EXPERIENCE HANDLING 
AUTOMOBILE LOSSES 


W. B. MARQUIS 


Adjuster 


Lee Building Kansas City, Mo. 


‘Each loss entrusted given prompt and personal attention 








KENNEDY & GRIFFIN 


Adjusters 


500 Canal Commercial Bldg. 
New Orleans, La. 


CHARLES H. PESCAY ALFRED D. McBRYDE 


PESCAY & McBRYDE 


ADJUSTERS 


816-17 Canal Commercial Bldg. 
NEW ORLEANS, LA. 











C. F. MELTON 


ADJUSTER OF AUTOMOBILE LOSSES 
323 American Bank Building KANSAS CITY, MO. 











ELDRIDGE H. SPERRY 


Adjuster 
Prompt and experienced service to all Automobile loss claims. Telephone Main 458 


308 N. STATE ST. CHAMPAIGN, ILL. 








86 Michigan Street, MILWAUKEE, WIS.—Phone Broadway 4148 





TOLLES-BORT-NURNBERG CO. 
GENERAL ADJUSTERS 


SPECIALISTS IN AUTOMOBILE CLAIMS FOR WISCONSIN, UPPER MICHIGAN AND NORTHERN ILLINOIS 


Branch Office: BELOIT, WIS.—Phone 376 
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| Standardization Advocated as a 


| Cure for High Theft Record 


HY the automobile theft 

Wy ratio is so high in the United 
States, and how it may be reduced 
is intelligently discussed in the recently 
issued report of the Interstate Motor 
Theft Commission. The report in full 


follows: 


OTOR car theft 


000,000 yearly—a sum 


of lawlessness. 


LAWS 








This looks as if a heavy railroad locomotive might have swept this truck 
Instead, an interurban trolley car hit the 
Drivers of trucks are too often careless. 
They are frequently in controversies over the much discussed “Right of Way,” 
and determined not to yield a portion of the road that they think belongs to 
them. As a result, automobile truck collisions are numerous and costly. 


(Photograph from H. A. Miller, Insurance Company of North America.) 


out of its path as it rushed by. 
truck and caused all the damage. 








parent. 


United States every 24 hours are 
placed by authorities at more than 
$300,000—a startling average of $100,- 


greater than, the aggregate loss by theft 
of all other kinds of property. 

This evil, which retards the progres- 
sive advance of almost every phase and 
branch of the motor car industry, im- 
poses a burdensome liability upon own- 
ers, and a great deal of work and ex- 
pense upon police and state departments, 
is today one of the most profitable forms 


Many laws, to check the motor car 
theft and fraud evil, have been enacted. 
The majority of them carry heavy penal- 
ties for violators and although many ar- 
rests are made throughout the country, 
convictions seem difficult to secure; in 
any event, fewer than should be are ac- 
complished and no perceptible slacken- 
ing of this lawlessness is generally ap- 





NOW IS THE TIME 


TO GET BUSY AND SOLICIT 





INSURANCE 








Most new models are put out in the spring. 
Over a million cars were sold last year. 
the time to get busy! Let us help you! Write. 


This requires the placing of a great deal of new insurance. 
How many of these did you insure, Mr. Local Agent? 


Now is 








AUTOMOBILE DEPARTMENT 


NORTHWESTERN 
FIRE & MARINE INSURANCE CO. 


MINNEAPOLIS, MINN. 











FIRE 





Citdbihed 10327 
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AUTOMOBILE INSURANCE 


THEFT COLLISION 


WESTERN DEPARTMENT 
1010 Fisher Building, CHICAGO, ILL. 


PROPERTY DAMAGE 








LOCKS 

The wide variety of locks in use, while 
having some retarding effect upon joy 
riders and amateur thieves, seem to be 
inadequate protection against profes- 
sional thieves, who, as a rule, are skilled 
mechanics cleverly adept in Picking, 
breaking or overcoming locks or other 
protective devices. 


REGISTRATION 


State and city registrations and cards 
of identification have brought little re- 
lief, due chiefly to the lack of a national 
clearance system, which leaves it a com- 
paratively easy matter to alter the num- 
ber and appearance of stolen cars and 
re-register them without detection. 


CONTRIBUTING FACTORS 


Among many factors that largely 
contribute in making the theft and sale 
of motor vehicles a very profitable enter- 
prise are: 

Garages where cars can be safely 
stored and sold. 

Second-hand car dealers who condone 
lax methods or who are dishonest and 
act as fences for stolen cars. 

Crooked politicians, crooked insurance 
adjusters and agents. 

The accessibility of interstate travel 
due to good roads. 

The increasing number of cars each 
year. 

Lax and unstandardized methods of 
transfer of ownership of motor vehicles. 

The ease with which numbers and ap- 
pearance of cars could be altered, due 
to the lack of any national clearance 
system. 

Lax and unstandardized methods of 
transfer of ownership of motor vehicles 
are, without doubt, the main basic fac- 
tors largely supporting all others in 
providing a market for stolen cars. 

Bills of sale can be easily faked or 
forged and even though received from a 
friend or reputable dealer, they do not 
prove that the car was not stolen some 
time in its past or sold while under 
mortgage, perhaps unknown to the last 
vendor. 


MARKET MUST BE DESTROYED 


It seems apparent that no real meas- 
ure of relief can be expected—present 
laws, locks and other protective devices 
notwithstanding—as long as there is a 
ready market for stolen cars. There- 
fore, it becomes highly important that 
all efforts be centered on the destruction 
of this market. 


THE ANSWER—STANDARDIZA- 
TION 


The investigation conducted by the 
Interstate Motor Theft Commission dis- 
closed that the most, if not the only 
logical way to effectively destroy the 
market for stolen cars, is to standardize 
transfer of ownership through a national 
clearance system. 

Therefore, among the main ftinctions 
of the Commission will be the operation 
of a national clearance system (per- 
fected with the aid of experts in crime 
prevention and other authorities), pro- 
viding for records of, motor car regis- 
trations, stolen cars, sales transactions, 
mortgages and lien records and other 
important data, which will, among other 
things: 

Make it possible to prevent to a large 
degree the registration sale, or use of a 
stolen or mortgaged car without detec- 
tion, anywhere in the United States, by 
providing accurate means for quickly 
detecting changes, alterations in the 
numerical or physical identification of a 
car, forged or faked bills of sale or 
mortgage releases and other elements of 
fraud. 

Provide accurate means for locating @ 
great majority of the unrecovered cars 
stolen in the past few years, that are 
still in operation in the United States, 
as well as any car that may be stolen 
in the future. 
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Better Underwriting at Source or Fuller Information to 
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| THE AGENT AND AUTO BUSINESS 
| 


Company Needed | 








speaking of the business, re- 

cently said that one of the rea- 
sons why automobile agents do not 
underwrite the risks which they offer to 
their companies better is that many of 
them are also fire agents and that they 
have been taught by the fire companies 
more or less to let the home offices do the 
underwriting. The automobile busi- 
ness in its present stage is one that re- 
quires that most of the underwriting be 
done by the agent, yet the agent seldom 
uses discrimination, sends in every risk 
that is offered him and if the company 
attempts to underwrite the business 
from the home office and turns down 
that which looks bad, he is promptly 
ready to resign the agency. The fact 
is that the company under the present 
system has little real information on 
which to do underwriting properly, 
yet when it relies upon the agent he 
appears unwilling to accept the respon- 
sibility. Never before has such an un- 
digested mess of hazards been thrust 
upon the underwriting business as has 
resulted from the tremendous and rapid 
growth of automobile insurance. 


Automobile hazard is almost entirely 
a moral one in one form or another. 
There is neither previous information 
nor experience to go by in judging a 
risk, as in fire insurance. In the fire 
business, if a building has been stand- 
ing for many years, it has often been 
inspected and it is very easy to de- 
termine a moral hazard, as compared 
with an automobile risk. If the agent 
does not supply this lack, if he neither 
underwrites the business as it is offered 
or gives the company full information 
so that proper judgment may be given 
at the home office, the companies are 


A AUTOMOBILE underwriter, 


simply at sea. The automobile loss 
records of the companies show con- 
stantly recurring names in the list of 
claimants. Certain classes of people 
seldom have claims, and yet they pay 
the same rate as the extra hazardous. 
This underwriter believes that it is 
possible to organize a large company 
which would choose its agents carefully 
from men who would be willing and 
capable to underwrite the business 
properly at its source and select only 
the risks which should be given insur- 
ance. He said that such a company 
could write the business at rates even 
lower than those now prevailing and 
could make money, that the companies 
that have the right kind of agents and 
are carefully selecting their business 
cannot help make money at the pres- 
ent rates, notwithstanding that many 
companies are now losing money on 
the line. He believes further that com- 
Missions are running too high in the 
automobile line and that these should 
be cut, giving the benefit of the cut to 
the assured. Possibly a 15 percent 
straight commission with 15 percent 
contingent additional for the purpose of 
insuring the interest of the agent in 
the proper selection of risks would be 
sufficient. He does not believe that the 
good risks should be charged perma- 
nently on account of the bad under- 
writing or lack of underwriting on the 
poor risks. While he believes in the 
Conference and is a member of it, he 
believes that the companies which are 
able and trying to serve the public are 
not, at present at least, able to do it 
so well under Conference rules and 
regulations as they would if they were 
doing it alone. Of course, the business 
is in a state of change and conditions 


will perhaps be boiled dowti in time 
so that the Conference will prove to be 
a good thing for the business, but at 
present business is going more or less 
in a vicious circle and it is almost im- 
possible to do business satisfactorily 
under the Conference conditions. 
Another point he made was that the 
old “checker board” system of rating or 
underwriting was in his opinion the 
best. He believes that the rate on an 
old car should be the same as on a 
new car, even though the value has 
greatly depreciated. This on the ground 
that parts and repairs on an old car 
under a partial loss usually cost more 
to replace than on a new car; that dam- 
age in an accident is likely to be greater 
to an old car than to a new car, and 
that in both fire and collision the old 
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car is more subject to loss than a new 
one. 

If companies were allowed to go it 
alone for a while and work out their 
own destinies instead of trying to op- 
erate according to the Conference rules, 
the situation might be cleared up more 
quickly than through the Conference. 
Some of the companies doing a local 
business or only in one or two states 
are able to inspect their risks from the 
home office and select their business 
to make money where a large company 
with a full equipment cannot. Not 
only, he thinks, is more instruction and 
education of the agent necessary, but 
there must be a new appreciation by the 
local agent of his responsibility as re- 
gards underwriting in the automobile 
business lost in the fire business. 








| Why Every Agent and Broker Should Sell | 


Liability Insurance 


to other persons. 


have ben awarded in that state. 








collision. 


Assuming that a car costs $2,000. 


Every car owner must realize that the greatest of all hazards in 
connection with the operation of an automobile, is his liabilty for injuries 


If it is stolen, totally smashed or | 


burned, the owner cannot lose more than the $2,000 that it cost him. 
It is entirely different with the owner’s liability for personal injuries. 
The Illinois law sets a $10,000.00 maximum limit of recovery for the + 
loss of a life. That is five times the amount the owner can lose through | 


In cases of permanent personal injury, there is no legal limit as to the 
amount that can be recovered from the car owner. 


Judgments for $30,000 


It is obvious that the owner’s liability for personal injuries to other 
persons is greater by far than the combined hazards of fire, theft, and 


As a favor to your customer—insist that they carry liability insurance. 
Six hundred persons were killed by automobiles in Cook county in 1921. 
Thousands more were disfigured, suffered broken limbs, the loss of their 


eyesight, or were crippled for life. 


Almost every one of these deaths and injuries resulted in lawsuits for || 
heavy damages against the automobile owner. 
Again we say—INSIST that your customers buy liability insurance. 


\) Ie ‘ at 

| fire, theft, or collision. 
} 

| They will thank you for it. 
| 

















Organized 1824 








Automobile Insurance 


United States Lloyds, Inc. 


Organized 1872 


Indemnity Mutual Marine Assurance Co., Ltd. 
of London, England 


Incorporated 1887 


New York, N. Y. 


Incorporated 1918 


The Tokio Marine & Fire Insurance Co., Ltd. 


Tokio, Japan 
Incorporated 1879 


Appleton & Cox, Inc. 


ATTORNEY 


1-3 South William St., 


Correspondence invited in respect to the appointment of local as well as general agents 


New York, N. 


Va 
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What the Police Records Show 


UTOMOBILES stolen and_ the 
number recovered in the principal 
cities of the United States during the 
last four years are shown in the sub- 
joined table. These figures were gath- 


ered from the police department records 
of cities having a population of 100,000 
or more. This compilation is interest- 
ing because it shows very plainly that 
the population does not necessarily in- 
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little vest pocket book. 


$45.00; 300, $30,00; 200, $21.00. 


“Its Our Business to Help 
Your Business” 


NB 





Just the advertising novelty to 
reach the automobile owner 


Vest pocket memorandum book, bound in 
fawn-colored paper—64 pages devoted to 
Gasoline Account, Oil & Grease Account, 
Tire Record & Expense, Tube Record, In- 
flation Table, Repair Account, 
Summary of Expense, Miscellaneous Expense, Auto Parts and 
Data, Touring Record, Auto Wisdom, Insurance Expirations, Speed 
Schedule, State Motor Laws for Non-Residents, Telephone Numbers, 
Addresses, First Aid Suggestions, Memoranda. 


Everything the autoist wants to know and keep a record of, in one 
Prices include imprinting card on front cover: 1,000, $80.00; 500, 


SEND 10 CENTS FOR A SAMPLE 


OUGH NOTES Co. 
22 E. Ohio St., Indianapolis, Ind. 


Please send me ...... 


I am to pay $....... eres f.o.b. Indianapolis. 
MER cho Ree eta eosnemebans ch aeasencenemeenumouseneceiae 
ID acd Seeman ens aa eSanakeraresiees cee aR OE PRR CeS 
RRs <a isisoracuuceennnemascet State 


Monthly 


Auto! Record Books for which 








fluence the number of cars that may be 
stolen in a city during a year. A glance 
at the figures will show that some of 
the comparatively smaller cities have 
much higher theft records than the 
larger centers. 

New York City is, of course, at the 
top of the list with 6,806 stolen and 
3,293 recovered. Chicago is second with 
5,960 stolen and 4,501 recovered. De- 
troit ranks third with 3,732 stolen and 
2,410 recovered. Philadelphia occupies 
fourth position with 2,960 stolen and 
2,384 recovered. Although Baltimore, 
3oston, St. Louis, Pittsburgh and sev- 

—— 1934 


Recov- 





The National Underwriter 


eral other eastern cities have a larger 
population, Los Angeles, Cal., shows 
the fifth worst record with 2,333 stolen 
and 1,725 recovered. Cleveland is sixth 
with 2,304 stolen and 1,557 recovered: 
Denver, Colo., seventh with 1,764 
stolen and 1,612 recovered; Minneapolis, 
Minn., is eighth with 1,753 stolen and 
1,395 recovered; San Francisco, Cal, 
takes ninth position with 1,652 stolen 
and 1,607 recovered, and Kansas City, 
Mo., is 10th with 1,577 stolen and 1,153 
recovered. 

The complete list of all of the cities 
which reported figures is shown below: 


——19290——,, ——1919-——,_ 1918 


Recov- Recov- Recov- 

Stolen ered Stolen ered Stolen ered Stolen ered 
te A, Sie Pe eer 234 Eve 87 70 133 104 41 29 
PA ARs. ono 03's 6.0 is 678 261 610 288 Gea Pera Becks ee 
Baltimore, MG.. <6... <6. 712 413 641 606 aa 
Birmingham, Ala, ...... 538 435 ie sree = 
Moston, BEARS, oc .scccces 490 216 480 297 1,002 580 866 607 
Bridgeport, Conn. ..... 92 62 a rs o “s 
BOUEOIO; Th Ba. oa 6-000 «6 0 1,152 860 743 507 986 700 1,262 914 
Go Re | | er 5,960 4,501 5,974 4,340 4,447 3,447 2,611 1,954 
CANCINNAT Os 6 .nccie ces 741 445 525 273 520 293 348 291 
CLOVBIADG, Os. ok sein cesads 2,304 1,557 2,649 1,765 2,338 1,786 2,076 1,816 
COMMNOS,. Oe 6 Si csc cs 416 35 51 278 550 373 451 352 
BOONE Gh vhecawcacecs 227 184 217 198 228 213 241 207 
Deswear, COM. \<.066.3 500% 1,764 1,612 858 651 1,440 1,187 901 627 
DeEPOIt, (STIG, - 6.6.0.c60 «5 3,732 2,410 3,300 2,503 3,481 2,529 2,639 1,934 
Evansville, Ind. ........ 124 119 43 40 72 68 50 49 
Grand Rapids, Mich.... 267 208 262 250 189 137 152 149 
BRIGIGMBOOUG  oikc obs bic acs 1,238 979 1,152 833 1,031 692 404 334 
mangas City; MGs accc5 1,577 1,153 801 341 1,661 794 1,144 606 
TO8 BNBBICE: 6 o.o:6. 6:00.60 cdpeae 1,725 1,654 1,152 1,688 1,365 1,629 1,499 
Pe en re 36 31 18 7 25 1 26 16 
Memphis, Tenn. ........ 949 649 ae x bie 
Minneapolis, Minn ree: | 1,395 ws e 
Nashville, "TEAR. «<0... 2 293 <uas on 
New Haven, Conn...... 302 211 86 55 i 
New Orleans, La....... 373 173 407 183 327 166 184 124 
Newport. Ts Fs sos 06K saws 14 14 12 12 9 4 
BR ERODE ny.5s eas twas ae 6,806 3,293 5,179 2,717 5,527 3,124 3,340 2,578 
OORIANG, Cal, os. o0 ccc 728 676 564 549 760 733 95 860 
Oklahoma City ........ 493 396 205 133 149 70 571 484 
Omen. NG... s.6s6s0 b6a6 934 757 634 507 734 567 1,039 669 
Paterson, MM. d....<6scccs 54 43 67 44 69 51 rae <a 
Philadelphia, Pa. ......2,960 2,384 2,610 2,415 2,028 1,887 3,352 2,881 
PortinnGd, Ore, ......<... 338 30% 46 418 1,528 1,378 1,088 990 
Providence, RB. 1. 2.2... 267 219 185 137 158 15 182 149 
Richmond, V8. .«<s<0s+% 160 130 148 93 207 161 84 62 
Beochester ON. ¥. 3.05. 530 39 262 217 386 342 296 263 
St.. Bowis, Moe... 6.26.65 1,560 1,232 788 641 1,241 944 2,241 1,354 
BGS Ph, Ph «6 3:c si6 see's f 54 a ae ae coe 
RIC DBO CIR 6.0.6.6di0 sis0 516 482 592 555 776 758 797 790 
SOT PPORCIBCO occ ce sce 1,652 1,607 1,186 1,156 1,354 1,304 1,122 1,082 
BEPARCON, Ts. 6.6so0c cc's 5 28 137 130 8 8 13 132 
Seattle, Wash. ......... 861 720 1,008 900 1,422 1,398 1,451 1,376 
Spokane, Wash. ....... 547 498 400 379 303 280 on Pe 
ye: See 866 661 1,138 1,079 1,006 752 776 660 
Wasnington, D. C...... 635 547 609 498 912 743 535 486 
Worcester, Mass. ...... 311 298 256 249 rere 





MOTOR THEFT 


562 Insurance Exchange 
175 Jackson Boulevard West 
CHICAGO, ILLINOIS 





You, as an insurance man should have every 
facility that will enable you to increase your 
income from automobile insurance. Motor 
Theft News will help you. The paper gives 
you each month, accurate and full information 
on the latest happenings in the automobile 
world, the trend of the market,.the auto- 
mobile situation from the manufacturers’ 
standpoint and news of value to all insurance 
men. 


In addition each issue contains the latest 
list of stolen cars, showing the motor and 
serial numbers and year model. Use the 
coupon at the right. 


Motor Theft News will 


your business. 


It is the only publication devoted exclusively 
to the theft of motor vehicles. 


MOTOR THEFT NEWS 


562 Insurance Exchange 


175 Jackson 


Enclosed please find $1.50 to cover 
THEFT NEWS. 


Name 


Street 


CHICAGO, ILLINOIS 


ORR ei Sor has chart 


Published monthly in the interests of insurance companies, automobile dealers, 
garages, repair shops and those aiding in the recovery of stolen automobiles. 


be of great value in 


Boulevard West 


one year’s subscription to the MOTOR 


pier Ratan abe State 
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A Good Selling Point 


“You're driving along the boulevard. 
An automobile on a cross street, fails 
to observe the boulevard stop law, and 
crashes into your car. The damage 
amounts to $500. Unfortunately tor 
ou, the owner of the other machine, 
while entirely to blame, owns nothing 
but his car, and carries no insurance 
of any kind. In other words, you must 


stand the entire loss yourself. Such 
accidents occur every day and night 
during the year. 

“Assuming that a $100 deductible col- 
lision insurance policy costs you $37. 
The insurance company would have 
paid $400 of your loss, and you would 
lose but $100. A $50 deductible policy 
costs $89. The company would then 
have paid $450 of your loss. 

“You should protect your car against 




















Is collision insurance on trucks necessary? Look at this one. It crashed into 
atouring car near Waltham, Mass. Two men were killed, and two others injured. 
A truck is usually stoutly built, and most of them are solid and massive, but costly 
damage is always the result of a collision. The touring car got the worst of this 
argument, of course, but the loss to the truck was by no means small. Large 
or small, every motor vehicle should be protected by collision insurance. Photo- 
graph copyright International. 


damages caused by reckless and irre- 
sponsible drivers. 

“It is all right to take a chance on 
small losses of $50 or $100, but you 
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should buy insurance against possible 
big damages. I recommend $100 or $50 
deductible collision insurance, the rates 
for which are very reasonable.” 
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Fire 


CASH CAPITAL 
$200,000.00 





Tornado 


Theft 
THE OHIO 


EXCLUSIVELY 


Liability 


CASUALTY 
INSURANCE 


Collision 


COMPANY 


Hamilton, Ohio 


AUTOMOBILE INSURANCE 


Property Damage 


SURPLUS TO . 
POLICYHOLDERS $279,146.27 
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Reduced Sheet From Auto Memo Book 


AUTOMOBILE INSURANCE 
SOLICITOR’S MEMO BOOK 


There is a real need for an automobile insurance ‘‘order book” in every 
insurance agency writing this class of business, either at the phone, 
counter, or for use in the field. 

The new No. 511 Automobile Insurance Solicitor’s Memo Book is de- 
signed to take care of securing all the necessary information needed in 
writing an automobile policy. It eliminates ‘‘calling back” or phoning 
for some forgotten information, and enables the policywriter to write the 
policy from the ‘‘order’’ sheet without additional help from the solicitor 
who secured the policy. Sheets filed make an ideal reference or prospect 
list. Nothing better can be found for use at the phone or counter. 


Each book is made up of fifty sheets (see illustration of sheet form above), bound 


in a serviceable cover, with stiff back for writing purposes. Size, when closed, 
334 inches by 734 inches, a nice convenient size for slipping book into your pocket. 


P-R-I-C-E-S 
100, $25.00; 50, $13.25; 25, $7.00; 12, $3.50; Sample, 35c 
COMPANIES AND GENERAL AGENTS WILL FIND THESE MEMO 
BOOKS EXCELLENT ADVERTISING MEDIUMS, SOMETHING 
APPRECIATED BY BROKERS AND AGENTS. ADVER- 
TISING CARDS MAY BE IMPRINTED ON 
FRONT COVER OF BOOKS. SEND 
FOR PRICES IN LARGER 
QUANTITIES. 


“It’s Our Business to Help Your Business’”’ 





THE ROUGH NOTES CoO., 


222 EAST OHIO STREET, 
INDIANAPOLIS, IND. 


peepee NON BEE MB. 6.0 noone cde nccenencscennessecuce No. 511 AUTOMOBILE SOLICITOR’S 
MEMO BOOKS for which I am to pay $.. ; .seseeeee.s ey F. O. B. Indianapolis, upon receipt” 
Money Must be Sent With Orders for Sesion. 

SMD ceieniebmuaniesu sw aicw mane Pieiss aieKie aes bans mw Gas anioaree nes Aw aka ee oe oe ae ie ee 
Ds ican dk GbiguseWenuuseedanteciesensenhesnn's I RR ro ee PO OTe fn Manta, sone Re ee er 
RUE asap cs Wephessabupssbsaecr adn scene chbcerekeone SE sca dwisies cones resnue nimi seb Ae ee akakeeoeeueee 











ESTABLISHED 1899 


MEEKER-MAGNER CO. 
INSURANCE EXCHANGE 
CHICAGO, ILL. 

Specialists in all Liability Lines 
DIRECT 


Attention at this time to their 
AUTOMOBILE POLICIES 
Including Full Coverage Collision 


representing 


Strength — Dependability — Super-Service 


And the lowest prices consistent with these qualifications. 


Agents for 
THE GENERAL ACCIDENT Phones: 
NATIONAL, FIRE OF HARTFORD Wabash 0462-3-4 











FACTS AND FIGURES. 
Of the Automobile Industry During 1921 
By Alfred Reeves, Generali Manager National Automobile 
Chamber of Commerce 
AUTOMOBILE USE 

Automobiles registered in U. S. (approx.)................06. 10,000,000 

MNRAS oo S68 iP aek Sra bce eiaya Siena Aw mista wa aceel ena aco eran 9,000,000 

Gn IS oie e552 we oie 64S FAW ewe eee ee 1,000,000 
Carsiand tratks owned by farmers... sis. cisics sc cckos eee de woes 3,000,000 

IE IES fe SS ges che false DES Ad ee Ae LOR aa ee 2,850,000 

OA IOI =o hs ck Su a raat asa bs eRe ie a ais ONG 150,000 
Farm products hauled by motor transport (tons)............ 134,400,000 
Schools using motor bus transportation for children......... 12,000 
DEBUT TEMBER OO DELEMON oie ciciacavels oc i sala e aslasienend mated 20,000 
Organized public motor express lines..............cceeeeees 1,500 
Cities having organized motor bus lines...................-- 600 
Passengers carried annually by motor car................... 6,000,000,000 
Freight hauled annually by motor truck (tons).............. 1,200,000,000 

PRODUCTION IN 1921 

GAES TARO 58 ose Sawin eee aeaeeuin cin weer siew Rees 1,680,000 

Decrease: from. 1020 ProductiONs «..:0.0:6:6.6666 ccs ccceeecees 24% 

ESE a TE AOE ey AEN Se eR Es Oe Te 1,535,000 

MM ico Soo as Sori ela ercheiwie ie Rie are DG OD heb 145,000 
Wholesale value of cars and trucks couse Gedanaxeve accelerate $1,222,350,000 

Decrease from 1920 wholesale value.................20. 45% 
Wholesale value of motor cars produced................06. $1,088,100,000 
Wholesale value of motor trucks produced................. $134,250,000 
Average wholesale price motor car 1921...........+..-.+04- $702 
Average wholesale price motor car 1920................46- $897 
Average wholesale price motor truck 1921.................. $968 
Average wholesale price motor truck 1920................+- $1,273 
NEOCOTICAE TAGUO RIES AMIS... 5 «'sy5c's Vieres boo oleic Sreewlsek oct o08%s 105 
Motor tiie tactOrres i OSs sock ite tec emad sees cee 140 
States:in which tactories are located ise 5. 6..56554i8 caren ca sceee 32 
Employees engaged in car and truck manufacture........... 256,000 

AUTOMOBILE’S RELATION TO OTHER BUSINESS 

Rank among finished products, measured by volume of 

EMS rao ciate gie Sec el atan'« Swe enielcle = AE eee ela Nea 1st 
Rank among all manufactures (Bureau of Census).......... 3rd 

(Slaughtering and packing, 1st; steel, 2nd) 

Special taxes pind Wek n coe. cso Cow ea ns bee kw b Oee ees $228,759,000 

TO BeGelal GOVeTIMCNE So. 6s occ s sess e ele oe bee Cee eae $115,546,000 

To State Governments in license fees.................- $108,213,000 

it) “SHISCEHCARCOUSTERRES © o06 ood occ ectel as devine denwes $5,000,000 
Percent of total oil output used for 

IMOROE “VORIOIOS 6 onlin 85 2 eae os MON MeN ERLE he 27% 

POLCENt TONNER FOIPASGUAE oo ais 60s ood edicts Se eare be oe aes 24.6 

Percent: motor lubricating OS ..6.5.5)5. 6065.5 score eaters 3 bs 2.4 
Number head of livestock transported by truck this year.... 6,000,000 
Number of street railway lines using motor buses.......... 35 
Number of steam railroads using motor trucks with flanged 

ORRIN th 5a: eres Wag. en eee wee: GR ION GTEO at 5st 12 
Gasoline production (U. S.) 1921 (gals.)............00.0005 § 5,360,014,000 
Gasoline consumption (U. S.) 1921 (gals.)..............0005 4,506,706,900 
Increase it ProGuction OVE WHA... 52... ese ccescceescess 9.8% 
Increase in consumption Over 1920:..... e606 oe ee os. cielo 5.9% 
Ge CaS eS COOGEE Sioroneccsc sadielcarsioslk eis dae sae Seas 19,379,000 
Dare WHER TADES PEOGMCCEi.¢ <6 i056. 6/6:6-o00 5.0 o 5:64 wis ge b4G4 wcie were 24,157,000 
PHONIC SEIBES EGO UICC ere 5/5 5, ayesike vo: des vat cts caine ac eulsromare marae ere terel ator 377,000 


























A touring car rammed into a municipal bus at Madison and Roosevelt 
streets in New York a few weeks ago. Look at the result. Large motor vehi- 
cles need protection against smash-ups of this kind. Collision damage to trucks 
gear gg is an everyday happening in all large cities. Photograph copyright 

otos. 
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BACK OF THE COMPANY IS THE 
MONEY AND THE SERVICE 





ESTABLISHED 1869 
ESTABLISHED IN UNITED STATES 1892 





LONDON GUARANTEE & ACCIDENT COMPANY, LTD. 


of London, England 





MMGENTS, in representing com- _ satisfy themselves as to a company’s 

MAY panies writing automobile _ reputation, financial responsibility, 
insurance, should sell indemnity character of its service, clearness 
which will stand every test. In these and fairness of its policies, its trust- 

_ days of large claims and heavy ver- worthiness, and the way it meets 
dicts, agents and brokers should _ its obligations. 











The London Guarantee & Accident Company writes automobile insurance 
covering personal liability, property damage and collision. Its facilities for 
handling automobile insurance give assurance to agents that they will always 
have satisfied customers. 





Other lines written—workmen’s compensation, general 
liability, accident, health, teams, burglary, credit, steam 
boiler, engine, flywheel, electrical machine, landlord’s 
liability, elevator liability. ' 





WZ Head Office—134 So. La Salle St., Chicago F, W. Lawson, General Manager 
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Eastern Department 
FREDERICK B. KELLAM 


Manager 
NEW YORK 


Automobile 





Insurance 
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Western Department 
ELWIN W. LAW 


Manager 
CHICAGO, ILL. 


New England Department 
FIELD and COWLES 


Managers 
BOSTON, MASS. 


Southern Department 
MILTON DARGAN 


Manager 
ATLANTA, GA. 


Property Damage 
Collision 


Pacific Coast Department 
ROLLA V. WATT 


Manager 
SAN FRANCISCO, CAL. 
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